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Private Passenger Performance Standards 
 

I.   Auto Physical Damage & Property Damage Liability Claims 
A.    Auto Body Payments  

4.  Labor Rates and Times 
 
 The phrase ‘to control labor costs and’ was removed from a. 
 Components of b and c were combined and added to a.      
 
 
 
  
 
 

 

 
 

 


