
 
 
 June 3, 2013 
 

BULLETIN NO. 976 
 

ORDER 
 

Performance Standards for the Payment and Handling of 
Private Passenger Motor Vehicle Insurance Claims  

 
Performance Standards for the Payment and Handling of 

Commercial Motor Vehicle Insurance Claims  
 
 

 At its April 17, 2013 meeting, the Governing Committee approved the modifications to the 
Performance Standards for the Payment and Handling of Private Passenger and Commercial Motor 
Vehicle Insurance Claims, which are reviewed on a biennial basis. 
 

The Standards were forward to the Commissioner of Insurance on April 22, 2013.  Following 
public hearings held on May 24, 2013, the Division of Insurance issued the attached Order approving both 
the Private Passenger and Commercial Performance Standards as recommended by the Governing 
Committee.  

 
 

 
 VALERIE B. GEDZIUN 
 Vice President - Compliance Audit 
 
Attachment 
 
 






