
 
 
 
 May 13, 2011 
 

BULLETIN NO. 942 
 
 

DECISION 
 

PERFORMANCE STANDARDS FOR THE PAYMENT AND HANDLING OF 
PRIVATE PASSENGER MOTOR VEHICLE INSURANCE CLAIMS 

 
 

At its November 3, 2010 meeting, the Governing Committee unanimously approved proposed 
modifications to the Performance Standards for the Payment and Handling of Private Passenger Motor 
Vehicle Insurance Claims.  On that same day, the standards were submitted to the Commissioner of 
Insurance for approval. 
 

Following a public hearing on March 8, 2011, the Division of Insurance instructed CAR to 
incorporate its additional modifications.  The Governing Committee, at its April 20, 2011 meeting, 
approved the revised version of the Performance Standards, which was resubmitted to the Commissioner 
of Insurance.  On May 13, 2011, the attached Decision approving the Private Passenger Performance 
Standards as revised was issued by the Division of Insurance. 
 
 
 
 VALERIE B. GEDZIUN 
 Vice President - Compliance Audit 
 
 
Attachment 
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