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PART I ADMINISTRATION OF THE GOVERNMENT
TITLE XIV PUBLIC WAYS AND WORKS
CHAPTER 90D MOTOR VEHICLE CERTIFICATES OF TITLE

Section 20 Total loss salvage motor vehicles; surrender of certificate of title; salvage title

Section 20. (a) Except as provided for in subsection (e), whenever an insurer acquires ownership of
a motor vehicle which it has determined to be a total loss salvage motor vehicle, it shall, within ten
days from the date of acquisition, surrender the certificate of title to the registrar and shall apply for
a salvage title.

(b) Whenever an insurer makes a total loss settlement on a vehicle which it has determined to be a
total loss salvage motor vehicle and the insured owner or claimant retains possession and
ownership of the vehicle, the insurer shall notify the registrar of such retention on a form prescribed
by the registrar and the owner shall, within ten days of such settlement, surrender the certificate of
title to the registrar and shall apply for a salvage title. The insurer shall notify the insured owner or
claimant of said owner’s or claimant's responsibility to comply with the provisions of this section.

(c) Whenever a motor vehicle which is not the subject of an insurance settlement is damaged to
such an extent that the owner determines said vehicle to be a total loss salvage motor vehicle, the
owner shall surrender the certificate of title to the registrar and shall promptly apply for a salvage
title.

(d) A total loss salvage motor vehicle shall not be tiled under this chapter or registered for
operation under chapter ninety unless the owner complies with the provisions of section twenty D.
The owner of a total loss salvage motor vehicle shall not transfer such vehicle except in accordance
with section twenty C.

(e)(1) Whenever an insurer acquires a motor vehicle which it has determined to be a total loss
salvage motor vehicle but is unable to obtain the certificate of title, the insurer may apply for a
salvage title in its name without surrendering the certificate of tite. Such application shall be
accompanied by evidence that the insurer has paid a total loss claim on the vehicle and made at
least 2 written attempts, addressed to the last known owner of the vehicle and any known lienholder,
to obtain the certificate of title. In lieu of a salvage ftitle, the insurer may similarly apply for a
certificate of tile in its name for a vehicle if the age of the vehicle precludes issuance of a salvage
titie.

(2) Whenever an insurer requests that Class 2 or Class 3 dealer take possession of a motor vehicle
that is the subject of an insurance claim and subsequently a total loss claim is not paid by the

insurer with respect to such motor vehicle, the Class 2 or Class 3 dealer may, if such motor vehicle
has been abandoned at the facility of the Class 2 or Class 3 dealer for more than 30 days, apply for
a salvage title in such dealer's name without surrendering the certificate of title. Such application
shall be accompanied by evidence that the Class 2 or Class 3 dealer made at least 2 written
attempts, addressed to the last known owner of the vehicle and any known lienholder, to have the
vehicle removed from the facility. In lieu of a salvage title, the Class 2 or Class 3 dealer may
similarly apply for a certificate of title in the dealer's name for a vehicle if the age of the vehicle
precludes issuance of a salvage title.



