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Pursuant to G.L.c.175, §113H, CAR is required to establish Performance Standards 
designed to contain costs, ensure prompt customer service and the payment of legitimate 
claims, and resist inflated, fraudulent, and unwarranted claims.  These Performance 
Standards require that all SCs establish plans and programs to meet these objectives.  
Often this only requires that the SC formalize or enhance its current practices and 
procedures.  In other instances, SCs may need to develop new practices and procedures to 
become compliant with these Performance Standards.   
 
This Compliance Audit Claim Questionnaire included below is distributed to every SC 
prior to the Commercial Audit scheduled start date.  The purpose of the questionnaire is 
to gather information from the SC relative to plans and programs it maintains.  The SC is 
required to provide detailed responses to the questions included in the questionnaire, and 
return by the date established by CAR staff.  The Claim Questionnaire shall be signed by 
a SC staff member with appropriate authority to provide this information to CAR on 
behalf of the SC. 
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