MASSACHUSETTS PRIVATE PASSENGER RESIDUAL MARKET AUTOMOBILE INSURANCE MANUAL

Memorandum of Changes
October 1, 2013

Rule 20 — Model Year Definition — has been modified to refer to Rule 22 for rating relativities for model years not
shown on the rate pages.

Rule 22 — Vehicle Rating Group (VRG) Program — has been modified to add a procedure for determining model
year/VRG relativities for model years not shown on the rate pages.

Obsolete language describing the South Dorchester and Hyde Park rating territory border has been eliminated
consistent with the Zip Code realignment noted in Division of Insurance Bulletin 2012-04 (page T-2)

Mandatory endorsement M-0099-S (Actual Cash Value), approved for policies effective April 1, 2012, as been
added to the Index of Private Passenger Endorsements.

April 15, 2014

Rule 4.B — Expiration of Assignment — has been modified to incorporate procedures relative to the Notice of
Expiration of Policy Assignment form, with an implementation date of April 15, 2014 and impacting policies expiring
during the month of June 2014

Notice of Expiration of Policy Assignment MP-0002 has been added to the index of Private Passenger Forms and
Endorsements.
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