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COMMERCIAL AUTO 
CR 99 06 02 22 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

PUBLIC OR LIVERY PASSENGER CONVEYANCE  
AND ON-DEMAND DELIVERY SERVICES EXCLUSION 

 
This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
MASSACHUSETTS GARAGE INSURANCE POLICY COVERAGE FORM 
TRUCKERS COVERAGE FORM 
 
With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the endorsement. 
 
A. Changes in Covered Auto Liability Coverage 

The following exclusion is added: 
 
Public or Livery Passenger Conveyance and On-Demand Delivery Services 

 
This insurance does not apply to any covered "auto" while being used: 

 
1.  As a public or livery conveyance for passengers.  This includes, but is not limited to, any period of time a 

covered "auto" is being used by an "insured" who is logged into a "transportation network platform" as 
a driver, whether or not a passenger is "occupying" the covered "auto"; or 

 
2.  By an "insured" who is logged into a "transportation network platform" or "delivery network platform" 

as a driver to provide "delivery services", whether or not the goods, items or products to be delivered 
are in the covered "auto". 

 However, this exclusion does not apply to business activities performed by an “insured” that are directly 
related to the Named Insured’s business listed in the Declarations. 

 
B. Changes in Physical Damage Coverage 

The following exclusion is added: 
 
Public or Livery Passenger Conveyance and On-Demand Delivery Services 

 
We will not pay for "loss" to any covered "auto while being used: 

 
1.  As a public or livery conveyance for passengers. This includes, but is not limited to, any period of time a 

covered "auto" is being used by an "insured" who is logged into a "transportation network platform" as 
a driver, whether or not a passenger is "occupying" the covered "auto"; or 

 
2.  By an "insured" who is logged into a "transportation network platform" or "delivery network platform" 

as a driver to provide "delivery services", whether or not the goods, items or products to be delivered 
are in the covered "auto". 
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 However, this exclusion does not apply to business activities performed by an “insured” that are directly 
related to the Named Insured’s business listed in the Declarations. 

 
C. Changes in Auto Medical Payments 

If Auto Medical Payments Coverage is attached, then the following exclusion is added: 
 
Public or Livery Passenger Conveyance and On-Demand Delivery Services 

 
This insurance does not apply to: 
 
"Bodily injury" sustained by an "insured" "occupying" a covered "auto" while it is being used: 
 
1. As a public or livery conveyance for passengers. This includes, but is not limited to, any period of time a 

covered "auto" is being used by an "insured" who is logged into a "transportation network platform" as 
a driver, whether or not a passenger is "occupying" the covered "auto"; or 
 

2. By an "insured" who is logged into a "transportation network platform" or "delivery network platform" 
as a driver to provide "delivery services", whether or not the goods, items or products to be delivered 
are in the covered "auto". 

 

However, this exclusion does not apply to business activities performed by an “insured” that are directly 
related to the Named Insured’s business listed in the Declarations. 

 
D. Changes in Uninsured and/or Underinsured Motorists Coverage 
 

1.  If Uninsured and/or Underinsured Motorists Coverage is attached, and: 
a.  Contains, in whole or in part, a public or livery exclusion, then the following exclusion in Paragraph 

2. does not apply. 
b.  Does not contain a public or livery exclusion, then the following exclusion in Paragraph 2. is added. 

 
2.  Public or Livery Passenger Conveyance and On-Demand Delivery Services 

This insurance does not apply to any covered "auto" while being used: 
a.  As a public or livery conveyance for passengers. This includes, but is not limited to, any period of 

time a covered "auto" is being used by an "insured" who is logged into a "transportation network 
platform" as a driver, whether or not a passenger is "occupying" the covered "auto"; or 

b.  By an "insured" who is logged into a "transportation network platform" or "delivery network 
platform" as a driver to provide "delivery services", whether or not the goods, items or products to 
be delivered are in the covered "auto". 

 However, this exclusion does not apply to business activities performed by an “insured” that are 
directly related to the Named Insured’s business listed in the Declarations. 

 
E.  Changes in Personal Injury Protection Coverage 
 

1.  If Personal Injury Protection, no-fault or other similar coverage is attached, and: 
a.  Contains, in whole or in part, a public or livery exclusion, then the following exclusion in Paragraph 

2. does not apply. 
b.  Does not contain a public or livery exclusion, then the following exclusion in Paragraph 2. is added. 
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2.  Public or Livery Passenger Conveyance and On-Demand Delivery Services 
This insurance does not apply to any covered "auto" while being used: 
 
a. As a public or livery conveyance for passengers. This includes, but is not limited to, any period of 

time a covered "auto" is being used by an "insured" who is logged into a "transportation network 
platform" as a driver, whether or not a passenger is "occupying" the covered "auto"; or 

 
b.  By an "insured" who is logged into a "transportation network platform" or "delivery network 

platform" as a driver to provide "delivery services", whether or not the goods, items or products to 
be delivered are in the covered "auto". 

However, this exclusion does not apply to business activities performed by an “insured” that are 
directly related to the Named Insured’s business listed in the Declarations. 
 

F. Additional Definitions 
As used in this endorsement: 
1. “Delivery network platform” means an online-enabled application or digital network used to connect 

customers: 
a. With drivers; or 
b. With local vendors using drivers for the purpose of providing prearranged “delivery services” for 

compensation.  A “delivery network platform” does not include a “transportation network 
platform”. 

2. “Delivery Services” includes courier services. 
3. “Occupying” means in, upon, getting in, on, out or off. 
4. “Transportation network platform” means an online-enabled application or digital network used to 

connect passengers with drivers using vehicles for the purpose of providing prearranged transportation 
services for compensation. 


