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A. Introduction 

 
The Assigned Risk Company Procedures Manual provides Assigned Risk 
Companies (ARCs) with the detailed instructions and information needed to 
assure the successful operation of the Massachusetts Automobile Insurance 
Plan (MAIP).   

 
The Assigned Risk Company Procedures Manual supplements CAR’s Plan 
of Operation and CAR’s Rules of Operation but does not add any 
requirements beyond those contained in the Plan and the Rules.  Although 
the information contained in the Assigned Risk Company Procedures 
Manual is most pertinent to ARCs, it can also be utilized by Assigned Risk 
Producers (ARPs) to supplement the Assigned Risk Producer Procedures 
Manual.   

 
B. Organization of the Assigned Risk Company Procedures Manual 

 
The Assigned Risk Company Procedures Manual is organized into Chapters 
that deal with specific subjects that are applicable to the various operations 
of the MAIP.  The Chapters included are as follows: 

 
Chapter I – Overview 
Chapter II – General Responsibilities 
Chapter III – Assigned Risk Company Responsibilities 
Chapter IV – Limited Assignment Distribution Agreement Procedures 
Chapter V – Assigned Risk Company Performance Standards Compliance 
Chapter VI – MAIP Eligibility Requirements 
Chapter VII – Application Process 
Chapter VIII – Assignment Process 
Chapter IX – MAIP Placement Record Reporting Requirements and  

Correction Procedures  
Chapter X – Quota Share and Credit Programs 
Chapter XI – Compliance Audit 

 
C. Other Useful Information 

 
In conjunction with the instructions set forth in this Manual, there are 
several other manuals and informational guides that may be referenced for 
additional information.  The Massachusetts Automobile Private Passenger 
Statistical Plan provides the details necessary to statistically code and report 
private passenger premium and loss records to the Commonwealth 
Automobile Reinsurers (CAR).  The Assigned Risk Producer Procedures 
Manual details an ARP’s MAIP responsibilities and provides ARPs with 
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instructions relative to the placement of a risk through the MAIP.  The CAR 
Massachusetts Private Passenger Automobile Insurance Manual provides 
information relative to the classification and premium rating of private 
passenger vehicles.  Each of these documents is available on the MAIP 
Company page of CAR’s website under the Manuals link.  A MAIP 
Consumer Guide published by the Massachusetts Division of Insurance 
provides consumers with information relative to the Massachusetts 
Automobile Insurance Plan and addresses specific questions that consumers 
may have relative to their assignment to an ARC through the MAIP.  This 
document is available on the Massachusetts Division of Insurance’s website 
at www.mass.gov. 

http://www.mass.gov/
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A. Commonwealth Automobile Reinsurers’ Responsibilities Relative 

to the Massachusetts Automobile Insurance Plan 
 

Commonwealth Automobile Reinsurers (CAR) is responsible for 
administering the Massachusetts Automobile Insurance Plan (MAIP).   
It is necessary for the following functions to be performed in order to 
assure that Assigned Risk Companies (ARCs) and Assigned Risk 
Producers (ARPs) of the MAIP are provided with the resources to 
successfully perform their MAIP obligations.  As such, CAR shall be 
responsible for the following MAIP related functions:   

 
1. Provide ARPs with an online MAIP Policy Application system for the 

submission of policy applications for assignment to an ARC. 
 

2. Assure that all property and casualty producers have fulfilled the 
producer requirements specified in Rule 31 – Assigned Risk Producer 
Requirements of CAR’s Rules of Operation and certify such producers 
as ARPs.  Assure that all ARPs continue to maintain the established 
requirements in order to remain certified as an ARP. 

 
3. Assign a MAIP agency number to each ARP for use in reporting 

policies assigned through the MAIP. 
 

4. Distribute to each ARP office location, MAIP stamps for certifying 
registrations of assigned risk applicants. 

 
5. Provide an online system that will allow designated agency Security 

Administrators to request User IDs for office personnel requiring 
access to the MAIP Policy Application. 

 
6. Assure that MAIP application data received from ARPs via the MAIP 

Policy Application has been submitted properly and that all reported 
information is entered completely and accurately.   

 
7. Assign complete and accurate applications to an ARC based upon the 

Quota Share calculation detailed in Rule 29 – Assignment Process of 
CAR’s Rules of Operation and in Chapter X – Quota Share and Credit 
Programs of this Manual. 

 
8. Assign a certification number to each complete and accurate MAIP 

application.  The certification number will consist of the assigned 
ARC’s company number, the MAIP agency number and a MAIP 
sequence number. 
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9. Notify the ARP of the ARC to which the policy is assigned and the 

assigned ARC’s contact information. 
 
10. Transmit to each ARC, either on a nightly basis or by immediate 

transfer, application data for each policy assigned to the ARC that 
business day.   

 
11. Establish and administer the process by which a policyholder may 

request reassignment to another ARC under limited circumstances, as 
specified in Rule 26.B. – Policyholder Rights and Responsibilities of 
CAR’s Rules of Operation, and assure that the policyholder has 
provided the appropriate documentation in a timely manner. 
 

12. Assure that MAIP Placement Records are accurately reported on a 
timely basis. 

 
13. Monitor three year assignment period expirations.  Assure that an 

assignment after the three year period is not made to the company to 
which the policy was originally assigned. 

 
14. On a monthly basis, collect and verify for accuracy, all company 

statistics relative to premiums written, losses paid and allowable 
expenses as required by the Massachusetts Private Passenger 
Automobile Statistical Plan. 

 
15. In an accurate and timely manner, collect any other data as required 

for the successful operation of MAIP.  
 

16. Review Limited Assignment Distribution Agreements (LADAs) 
received to assure that the ARC applying for the LADA meets the 
operating and eligibility requirements contained in Rule 36 – Limited 
Assignment Distribution Agreements and the requirements of Rule 30 
– Assigned Risk Company Requirements of CAR’s Rules of 
Operation.   

 
17. Monitor MAIP Quota Share premium volume in order to establish the 

LADA assignment volume limitation as specified in Rule 36 – Limited 
Assignment Distribution Agreements of CAR’s Rules of Operation. 

 
18. Accumulate and monitor the reporting of MAIP credit premium 

including voluntary credits and take-out credits and adjustments to 
accumulated credits including adjustments to Rule 29 credit premium 
and the sale and transfer of excess credits. 
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19. Maintain a database of ARC and ARP violations.  Review 

documentation provided by ARCs and ARPs to determine validity of 
the reported violation and determine whether further remedial action is 
required.  Assure that responses regarding the validity of the alleged 
violation are received within the appropriate timeframe and apply 
appropriate penalties, if applicable. 
 

20. Audit premium and loss ARC data and ARP files, as necessary, to 
assure that reported data, which is used for ratemaking, to develop 
Quota Share, determine credits, and assess penalties is complete and 
accurate.  This includes the Hybrid Audit Plan which examines 
company adherence to statutory requirements and CAR’s Rules of 
Operation.  

 
21. Bill and collect CAR operating expenses relative to MAIP business on 

a quarterly basis.  
 

22. Hear company appeals relative to assessments, late payments, 
damages, and expenses. 

 
23. Assess penalties as specified in CAR’s Rules of Operation and the 

Massachusetts Private Passenger Automobile Statistical Plan. 
 

B. Assigned Risk Company Responsibilities 
 

In order to successfully perform its MAIP obligations, an ARC is 
responsible for performing the functions specified in Rule 30 – 
Assigned Risk Company Requirements of CAR’s Rules of Operation 
and Chapter III – Assigned Risk Company Responsibilities of this 
Manual.  

  
C.  Assigned Risk Producer Responsibilities 

 
In order to successfully perform its MAIP obligations, and to be 
eligible to submit private passenger business to CAR for an 
assignment to an ARC through MAIP, an ARP is responsible for 
performing the following general functions.  For more specific 
information relative to ARP certification requirements and 
responsibilities, reference Rule 31 – Assigned Risk Producer 
Requirements of CAR’s Rules of Operation and the Assigned Risk 
Producer Procedures Manual which is available on the MAIP 
Company page of CAR’s website, under Manuals.   
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1. In order to obtain access to the online MAIP Policy Application for the 

purpose of placing business through the MAIP, fulfill and maintain all 
established producer certification requirements. 
 

2. Based upon the MAIP placement provisions specified in Rule 21. – 
General Provisions and the MAIP eligibility requirements outlined in 
Rule 26.A. – Policyholder Rights and responsibilities of CAR’s Rules 
of Operation, assure that all applications submitted for MAIP 
placement meet the established MAIP placement and eligibility 
criteria.   

 
3. Assure that MAIP application information is submitted properly and 

that each application and any additional or supplemental information 
required by the assigned ARC is submitted accurately and completely.  
Assure that all verification procedures relative to the submission of 
this information are performed in accordance with CAR’s Rules of 
Operation and the Assigned Risk Producer Procedures Manual. 

 
4. Confirm the driving record of each licensed Massachusetts operator 

listed, obtain a copy of the driver’s license of any listed operator with 
an out-of-state or foreign driver’s license and verify out-of-state or 
foreign driving experience, quote the proper MAIP premium based 
upon information provided by the risk and verify whether the risk has 
any outstanding owed premium or a policy that has been cancelled for 
non-payment of premium within the preceding 24 months. 

 
5. Within two business days of a MAIP application being certified by  

CAR and assigned to an ARC, provide the ARC with the original 
application, signed by the applicant and the ARP, the required deposit 
premium,  any required supplemental application, forms or certificates,  
a photocopy of out-of-state or foreign driver’s license, if applicable, a 
copy of the voluntary premium quote or voluntary premium quote 
identification number as provided by the ARC, if applicable, and any 
other required additional or supplemental information required by the 
ARC to produce the voluntary quote.  All coverages bound, including 
modification in coverage or additional coverage and all registrations 
and/or titles certified must also be reported to the ARC within two 
business days. 
 

6. Inform the applicant that once the application, deposit premium and 
any additional or supplemental information are submitted to the 
assigned company, the ARC will recalculate the premium based upon 
the company’s applicable voluntary rate.  The applicant’s deposit 
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payment will be applied to the lower of the resultant premium amount 
or the initially calculated premium based upon the MAIP rates. 
 

7. Notify CAR and the ARC of suspected fraud in the application for 
insurance, in the underwriting or rating process, in the payment of 
premium obligations or surrounding a loss.  
 

8. Cooperate with the ARC and CAR personnel during all audits and 
investigations of MAIP business. 
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A.  Appointment of Assigned Risk Companies 
 

CAR’s Governing Committee will appoint Assigned Risk Companies 
(ARCs) in accordance with the eligibility requirements specified in 
CAR’s Plan of Operation and Rule 30 – Assigned Risk Company 
Requirements of CAR’s Rules of Operation.  For purposes of 
determining eligibility, groups of companies under the same ownership 
and management will be treated as a single Member.  Groups of 
companies under either the same ownership or management, but not 
both, may elect to be treated either separately or as a single Member.  

 
A Newly Writing Company will be eligible for appointment as an ARC 
as of the effective date of its initial rates and rate manual.  The ARC will 
be required to accept assignments through the MAIP on the date that 
MAIP processes the ARC’s initial summary data submission as 
specified in Rule 29.B.2. – Assignment Process of CAR’s Rules of 
Operation. 
 
An eligible Member may be excused from its responsibilities for 
servicing the business assigned to it through the MAIP if the Member 
executes a Limited Assignment Distribution Agreement (LADA) with 
an ARC.  Refer to Chapter IV – Limited Assignment Distribution 
Agreement Procedures of this Manual for additional information 
regarding the eligibility requirements for a Member to be excused from 
its Servicing Carrier obligations and details relative to the LADA 
contract.   

 
B.  Assigned Risk Company Responsibilities 

 
In accordance with CAR’s Rules of Operation, a Member in its capacity 
as an ARC has responsibilities relative to rates and policy issuance, data 
reporting, Assigned Risk Producers (ARPs), Quota Share and sharing in 
MAIP operating costs.  Additionally, ARCs must adhere to all practices 
and procedures as required by established ARC performance standards.  
These responsibilities are described below. 

 
1. General Responsibilities 

Nothing in the Plan of Operation, Rules of Operation or this Manual 
prohibits a Member from entering into a contractual agreement with a 
third party for the purpose of servicing its voluntary business. 
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2. Rates and Policy Issuance Responsibilities 

a. An ARC must charge the assigned risk the lower of the approved 
MAIP rates on file with the Commissioner or its own rates 
applicable to that policy as if the ARC had issued the policy 
voluntarily.  An ARC must issue the policy on its own company 
paper.  

b. CAR’s online MAIP Policy Application system will calculate the 
premium of policies assigned through the MAIP based upon 
information contained in the application.  In order to accurately 
calculate the policy premium once in receipt of the assignment, the 
ARC must assure that any additional or supplemental information 
requirements are kept up to date.  The required supplemental 
information must be submitted to the ARC with the application 
within two business days.   

c. Upon request from an ARP, provide a voluntary rate quote on a risk 
assigned through the MAIP for purposes of calculating the down 
payment.  The ARC’s voluntary rate must be made available to the 
ARP either through a direct link to the company’s rating software, 
through a third-party comparative rating vendor, or through a 
dedicated toll-free telephone rating service.  The quote must be 
provided within the same timeframe as the ARC’s voluntary market 
quotes and in all cases within 48 hours of receiving from the ARP 
any additional or supplemental information required to calculate the 
risk’s voluntary premium.   

If an ARC’s voluntary rate is made available to an ARP via a direct 
link to the company’s rating software, the quote must be returned to 
the ARP in a printable format.  If a toll-free telephone service is 
provided, respond with a voluntary premium quote and provide the 
ARP with an identification number which will be used to match the 
quote to the new business application upon receipt by the ARC. 

If an ARP has elected to obtain a voluntary rate quote from the 
assigned ARC, 30% of the lower of either the assigned company’s 
voluntary premium or the MAIP premium, rather than 25% of the 
MAIP premium, must be collected as a down payment.   

d. If during the underwriting process an ARC discovers third-party 
information that appears inconsistent with the information provided 
on the application for insurance or is inconsistent with any 
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supplemental information, the ARC shall:  1) initiate an inquiry 
either directly with the insured or through the producer of record to 
resolve any factual errors; and 2) obtain the insured’s consent before 
issuing a notice of adjustment to the down payment and/or total 
premium.  If the inquiry is made directly to the applicant, the 
producer of record shall be furnished a copy. 

If the resolution of an apparent inconsistency results in a change to 
the information used to calculate premium, the ARC shall charge an 
appropriate premium based upon the additional or corrected 
information and adjust the applicant’s next bill accordingly.  If, 
however, the applicant is unwilling to consent to the modification, 
and the ARC has independent evidence that the applicant had the 
actual intent to deceive or the material misrepresentation increases 
the ARC’s risk of loss, the ARC may cancel the policy as provided 
by Massachusetts law. 

e. An ARC must provide the same level of service to its assigned 
MAIP policies as it provides to policies that the company issues 
voluntarily.  At a minimum, the ARC must provide timely access to 
billing and claim information which will reflect current premium 
due, payments made, and if applicable, cancellation status and 
effective date, claim status and claim payments made. 

f. An ARC must assure that all risks assigned to it through the MAIP 
meet the established MAIP placement provisions specified in Rule 
21. – General Provisions and the MAIP eligibility criteria specified 
in Rule 26.A. – Policyholder Rights and Responsibilities of CAR’s 
Rules of Operation.  Additionally, an ARC must assure that 
information contained in the application for insurance and any 
supplemental information is accurate relative to classification, 
garaging, discounts, credits, merit rating, vehicle use and vehicle 
description. 

g. Policies and other forms provided to the policyholder for a policy 
assigned through the MAIP must be the same as those filed by CAR 
and approved by the Commissioner for private passenger residual 
market business.  However, an ARC should also attach those 
Policyholder Notifications addressing the Negative Option Feature 
requirements of 940 CMR 38.00 on file for their voluntary business 
to their MAIP policies. 
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3. Responsibilities Relative to Non-Renewal of a MAIP Risk after the 
Three-Year Assignment Period  

  
As specified in Rule 29.C.2. of CAR’s Rules of Operation, specific non-
renewal and billing procedures apply for a policy that an ARC intends 
to non-renew at the end of its three-year assignment period.   
 
On or about the first business day of each month, an ARC must 
distribute to the ARP a list of policies that the ARC does not intend to 
renew and which will expire during the month at least 120 days from 
the distribution date.  This will provide the ARP an opportunity to seek 
replacement coverage for the risk in the voluntary market. 
 
Note that if the ARP is unable to obtain replacement coverage for the 
risk in the voluntary market, the ARP will submit the risk’s application 
for coverage through the MAIP and the application will be assigned to 
a different ARC.  
 
If the assignment is made at least 60 days prior to the policy expiration 
date, the ARP will submit a Notice of Transfer of Insurer to the risk’s 
former ARC identifying the newly designated ARC.  The ARP will not 
be required to collect a down payment from the risk at the time of 
assignment.  However, upon receipt of the risk’s application, the newly 
designated ARC must bill the risk for 20% of the premium to be 
charged, which will be the lower of the MAIP premium or the voluntary 
premium for which the risk qualifies.  Additionally, the newly 
designated ARC must waive the pre-inspection requirement provided 
that the vehicle(s) to be insured is the same as the vehicle(s) insured 
under the previous policy.   
 
If the assignment is made 60 days or less from the policy expiration 
date, the ARP will collect the required down payment as specified in 
Section A.2. of Chapter VII – Application Process of this Manual and 
in accordance with Rule 28 – Application Process of CAR’s Rules of 
Operation and will forward it to the ARC along with the signed 
application and any other required additional or supplemental 
information within two business days from the date of assignment.   
 
If the designated ARC does not receive a Notice of Transfer of Insurer, 
the ARC must issue a Notice of Expiration of Policy Assignment to the 
risk at least 45 days prior to the policy’s expiration date with a copy sent 
to the ARP. 
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Upon receipt of the Notice of Expiration of Policy Assignment, the risk 
may reapply for coverage through the MAIP.  This reapplication will be 
considered a new application and CAR will assign the applicant to a 
different ARC than the previously assigned ARC, in accordance with 
the provisions of Rule 29 – Assignment Process of CAR’s Rules of 
Operation.   
 

4. Data Reporting Responsibilities 

An ARC is responsible for reporting all premiums written, losses paid, 
allowable expenses, MAIP Placement Records and any other 
information that may be required by the Plan and Rules of Operation, 
the Assigned Risk Company Procedures Manual, the Massachusetts 
Private Passenger Automobile Statistical Plan or as requested by CAR’s 
Governing Committee or the Division of Insurance.  This information 
must be reported to CAR on an individual company basis, using the 
company code number as assigned by CAR. An ARC that has executed 
a LADA with a Member company will be provided with a company 
code number under which the policies assigned to that Member must be 
issued and under which the ARC must report its data.   

In accordance with Rule 29 – Assignment Process of CAR’s Rules of 
Operation, a Newly Writing Company that is not yet reporting statistical 
data to CAR is required to report interim summary data to CAR.  The 
initial submission of interim summary data must be reported no later 
than 45 days after the close of the month of the Member’s initial Private 
Passenger Motor Vehicle Insurance rates and rate manual effective date 
and then must be reported on a monthly basis thereafter until the 
Member commences reporting statistical data to CAR.   

The due date is the same date as the monthly statistical submission, 
which is generally the first CAR business day 45 days after the close of 
each accounting month.  CAR will notify the industry on a yearly basis 
of the specific submission due dates.  Failure to report an interim 
summary submission by the due date will result in the assessment of 
$500.  Failure to report a second interim summary submission by the 
due date in an accounting year will result in the assessment of $1,250.  
Failure to report any subsequent interim summary submissions by the 
monthly due date in a given accounting year will result in the assessment 
of $3,000 for each submission thereafter. 
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The Interim Summary Data Upload function is located on the Reports 
page of CAR’s website, under the Data Transfers link.    Refer to 
Chapter X – Quota Share and Credit Programs of this Manual for 
additional information. 

Once assigned a MAIP policy and upon any change in status of the 
policy, ARCs are responsible for submitting a MAIP Placement Record 
(MPR) to CAR to indicate MAIP coverage.  For additional information 
regarding reporting timeframes and data requirements for MAIP 
Placement Records, refer to Chapter IX – MAIP Placement Record 
Reporting Requirements and Correction Procedures of this Manual.   

 
An ARC must comply with all premium and claim statistical audit, 
claims performance standards and SIU review requirements and 
cooperate with CAR in the investigation of any data quality or other 
reporting irregularities.  These responsibilities also include the quarterly 
upload of SIU Activity Log information using the Compliance Audit 
Reports link on the Reports page of CAR’s website.  For additional 
information, refer to the SIU Quarter Log Help Manual which is located 
on the Compliance Audit Reports page of CAR’s website and Appendix 
A – CAR Special Investigative Unit Standards of the Private Passenger 
Claims Performance Standards which is located on the Manuals page of 
CAR’s website.      
 

5. Responsibilities Relative to Assigned Risk Producers 
 

a. Producer Violation Reporting Requirements 
 
ARCs are responsible for notifying CAR of any of the ARP 
infractions specified in Rule 30.B.5. – Assigned Risk Company 
Requirements and Rule 31.B. – Assigned Risk Producer 
Requirements of CAR’s Rules of Operation that may result in the 
revocation of the ARP’s MAIP certification.  ARCs should report 
alleged producer performance violations to CAR online using the 
ARP Violations link which is located on the MAIP Company page 
of CAR’s website, under the Non-Compliance link (refer to Exhibits 
III-B-1 and III-B-2).  The violation report will also be forwarded to 
the ARP.  The ARP has 20 calendar days to respond to CAR 
regarding the validity of the alleged violation, using the ARP 
Violations link.  A copy of the ARP’s response will also be 
forwarded to the ARC.  CAR will validate the ARP’s response and 
determine if further action is required. 
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b. Commission Payment Requirements 

 
Commission must be paid to an ARP no less frequently than 
monthly and must be paid within 15 calendar days after the close of 
the month in which the commission was credited to the producer’s 
account.  Each payment must include a commission statement that 
contains the policy number, named insured and amount of premium 
on which the commission has been calculated. 
 
(1) Commission Compensation  

 
If the ARP has a private passenger automobile contractual 
relationship with the ARC receiving the assignment, the terms 
of the contract relating to commission payments apply 
regardless of the rate, voluntary or MAIP, used to issue the 
policy.   

 
If the ARP does not have a private passenger automobile 
contractual relationship with the ARC receiving the 
assignment, the MAIP commission schedule applies 
regardless of the rate, voluntary or MAIP, used to issue the 
policy.  Merit rating codes are as defined in the Massachusetts 
Private Passenger Residual Market Automobile Insurance 
Manual. 

 
MAIP Commission Schedule 

Merit Rating Codes for Rated Operator(s) 
Base 

Commission 
Percentage 

All Rated Operators have Merit Rating Code = 99 13.0% 
All Rated Operators have Merit Rating Code = 0, 98 or 99 12.0% 
At Least One Rated Operator has Merit Rating Code = 1 - 4 10.0% 
At Least One Rated Operator has Merit Rating Code = 5 or 
more 

10.0% 

 
The following additional provisions apply: 
 
a. The commission rate is determined at the time a new 

business or renewal policy is issued. 
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b.  A commission rate adjustment shall be made as a result of 
an endorsement with an effective date the same as the 
policy effective date if such endorsement affects the 
commission percentage. 

 
c. A commission rate adjustment shall not be made as a result 

of a mid-term policy endorsement. 
 

d. Refer to the Rate Section of the Massachusetts Private 
Passenger Residual Market Automobile Insurance Manual 
for the commission rate for Motorcycles. 

 
e. For all other Miscellaneous Vehicle Types such as motor 

homes, low speed vehicles and campers, if merit rating 
status applies, use the MAIP commission schedule.  If 
merit rating status is not applicable to the vehicle type, a 
commission rate of 11.7% applies. 

 
(2) Voluntary Writing of Former MAIP Risks 

 
An ARC who writes a policy on a voluntary basis that it 
previously insured through the MAIP must pay a commission 
to the producer of record in accordance with its commission 
structure for business written at voluntary rates in the 
voluntary market, regardless of whether there is a contract 
between the ARC and the producer of record. 

 
6. Quota Share Responsibilities 

 
A Quota Share is developed for each Member appointed as an ARC in 
accordance with Rule 29 – Assignment Process of CAR’s Rules of 
Operation.  Applications will be assigned to the most undersubscribed 
Member based on the most recent Quota Share calculation.  For 
assignment purposes, a Member that has executed a LADA with an 
ARC will maintain its own Quota Share. Quota Share is adjusted after 
each MAIP assignment. 
 
For additional information relative to the development of a Member’s 
Quota Share, refer to Rule 29, Chapter VIII – Assignment Process and 
Chapter X – Quota Share and Credit Programs of this Manual.  
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7. Responsibilities Relative to Sharing in MAIP Operating Costs 
 

On a quarterly basis or as frequently as the Governing Committee deems 
necessary, ARCs will share in MAIP expenses as defined in Rule 35 – 
Assessments of CAR’s Rules of Operation. These expenses will be 
included on the company’s quarterly Settlement of Balances Report.  A 
detailed explanation of the calculation of each Member’s share in 
CAR’s operating expenses, including its expenses relating to CAR’s 
statistical agent function, may be found in Chapter VII – Participation 
of CAR’s Manual of Administrative Procedures on the Manuals page of 
CAR’s website under the Administrative Procedures link. 

 
8. ARC Performance Standards Responsibilities 

ARCs must adhere to all practices and procedures as required by the 
established ARC Performance Standards.  ARPs will report an ARC’s 
alleged non-compliance with the ARC Performance Standards to CAR 
and CAR will review the complaint to determine the validity of the 
reported violation and what course of remedial action may be necessary.  
For additional details regarding the ARC Performance Standards, 
including CAR’s violation review process and applicable non-
compliance penalties, refer to Chapter V – Assigned Risk Company 
Performance Standards Compliance of this Manual. 

 
C. Take-Out/Credits 

 

At policy expiration, an ARC may choose to voluntarily write a policy 
that is currently in the MAIP, subject to specific requirements in 
accordance with Rule 29 – Assignment Process of CAR’s Rules of 
Operation and identified in this Section.  The policy may currently be 
assigned to the ARC or may be written by another ARC.  If the voluntary 
policy has been in effect for at least 90 days, the policy may qualify for 
a take-out credit as further defined in Chapter IX – MAIP Placement 
Record Reporting Requirements and Chapter X – Quota Share and 
Credit Programs of this Manual. 

 
1. Offer to Write 

 
The kinds and amounts of coverage to be offered for the voluntary 
policy must be at least equal to those afforded by the MAIP policy being 
replaced and the premium for such coverage must be provided at the 
company’s voluntary rate for which the risk qualifies. 
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2. Notification to the Producer of Record 
 

The ARC must provide both the ARP and policyholder with notice of 
intent to offer voluntary coverage prior to the expiration of the policy.  
The producer of record must be mailed notification of such offer, 
including the premium quote, 90 days prior to expiration and the 
policyholder must be mailed the offer for voluntary coverage 45 days 
prior to expiration, with a copy to the producer.  Refer to Rule 30.C. – 
Assigned Risk Company Requirements of CAR’s Rules of Operations 
for specific notification requirements. 
   

3. Take-Out Obligations 
 
a. Reporting of Transaction Code 6 MAIP Placement Record 

 
To indicate that a policy is being taken out of the MAIP and will be 
insured on a voluntary basis, a Transaction Code 6 (Business Taken 
out of MAIP) MAIP Placement Record must be submitted within 
120 days of the policy’s effective date.  For each submitted 
Transaction Code 6 record, there must be an existing Transaction 
Code 1 (New Business) record or 2 (Renewal Business) record and 
the policy must not have been cancelled by a Transaction Code 4 
(Policy Not Taken or Cancelled) record.  The policy effective date 
of the Transaction Code 6 record must match the policy expiration 
date of the Transaction Code 1 record or Transaction Code 2 record.  
The ARC must agree to submit supporting documentation to CAR 
upon request. 
 
It is required that the MAIP Certification Number originally 
assigned to the policy during the application assignment process 
must be reported on the MPR Transaction Code 6 record.  In order 
to identify the MAIP Certification Number for a particular risk, a 
look-up tool is available on CAR’s website.  Refer to Chapter IX – 
MAIP Placement Record Reporting of this Manual, for additional 
details regarding the submission of MAIP Placement Records as 
they pertain to take-out credits. 

  
b. Physical Audit 

 
If requested, the ARC must agree to a physical audit of its records 
to substantiate the credits and related exposures. 
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A. Limited Assignment Distribution Agreement 
 
 A Member may enter into a Limited Assignment Distribution 

Agreement (LADA) with an Assigned Risk Company (ARC), under 
which the Member transfers to the ARC, its obligation to provide private 
passenger motor vehicle insurance policies to risks assigned through the 
MAIP.   To ensure clarity of terms, an ARC approved to assume such 
obligations is referred to as a LADA Provider in this Chapter. 
 
A LADA must provide that the LADA Provider will assume liability for 
and directly service all of a Member’s MAIP assignments and will 
receive additional MAIP assignments on behalf of the Member in 
exchange for a negotiated fee.  The LADA Provider must offer the same 
premiums and provide the same level of service to the Member’s MAIP 
assignments as it does to its own MAIP assignments. 

 
 For additional information relative to Limited Assignment Distribution 

Agreements, refer to Rule 36 – Limited Assignment Distribution 
Agreements of CAR’s Rules of Operation. 

 
B. Application Process for Approval of an ARC to Enter into LADAs 

and On-going Requirements 
 

To be eligible to enter into a LADA with another Member, an ARC must 
initially submit an application letter to CAR with a copy to the 
Commissioner of Insurance.  The application letter must demonstrate 
that the ARC meets the eligibility requirements set forth in CAR Rule 
of Operation 36.B., Eligibility Requirements for ARCs Entering into 
LADAs.  CAR will verify that the company writes at least 1% of the 
Massachusetts voluntary private passenger property damage liability 
direct written exposures, as defined in Rule 29.A. and that the ARC 
satisfies the responsibilities and requirements contained in Rule 30 – 
Assigned Risk Company Requirements.  CAR will report its findings to 
the Governing Committee, and upon Governing Committee approval, 
CAR will submit the ARC’s application to the Commissioner of 
Insurance for consideration. 
 
Note that the Commissioner may also consider a LADA application 
from a company that does not meet the established market share and 
premium to surplus ratio requirements specified in Rule 36. 
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If, at any time, an ARC fails to meet one or more of the eligibility 
requirements, the ARC must immediately notify CAR.  If it is verified 
that an ARC no longer meets one or more of the eligibility requirements, 
CAR will provide written notification to the ARC and the 
Commissioner of Insurance.  CAR’s Governing Committee may take 
action as it deems necessary, such as providing the ARC with a period 
of time to remedy the cause of ineligibility or recommending 
termination of the ARC’s ability to serve as a LADA Provider. 

   
C. Approval of Limited Assignment Distribution Agreements  

 
CAR will review all LADA contracts to ensure: 
 
1. that the provisions of the LADA are consistent with all CAR Rules 

of Operation including but not limited to Rule 36.A, I and J. 
2. that approval of the LADA is not anticipated to result in the ARC 

exceeding the Assignment Volume Limitation as defined in Rule 
36.C. 

 
Upon approval of the LADA by the Governing Committee, all 
assignments with effective dates specified in the LADA for the Member 
will be made to the LADA Provider. 

 
 
 

D. Calculation of Assignment Volume Limitation 
 

When the MAIP quota share premium is greater than $5 million, each 
LADA Provider will be subject to a limitation on the additional MAIP 
assigned exposures it may write on behalf of other Members.  The 
limitation represents the maximum percentage of the total MAIP 
assignments that a LADA Provider may service through LADAs.  This 
limitation is calculated monthly as follows: 
 
1. For each Member, determine voluntary market share, as specified in 

Chapter X.A.1. – Quota Share and Credit Programs of this Manual 
for the most recently available 12 policy effective months.  Refer to 
Exhibit IV-D-1, Columns (A) and (B). 

 
2. Identify the voluntary market share of those Members eligible to 

enter into LADAs, i.e. those with less than or equal to 5% voluntary 
market share and those granted a waiver of the market share criteria 
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by the Commissioner of Insurance.  Refer to Exhibit IV-D-1, 
Column (C), and Row (1). 

 
3. Identify the number of ARCs actively receiving assignments 

through LADAs, including only those ARCs having a market share 
of at least 10% of all MAIP assignments made under LADAs.  Refer 
to Exhibit IV-D-1, Columns (E), (F) and (G) and Row (2). 

 
4. Calculate the assignment volume limitation percentage by dividing 

the market share of Members eligible to enter into LADAs as 
calculated in Section D.2. by the number of active LADA Providers 
receiving assignments through LADAs as identified in Section D.3. 
and then add 10%.  Refer to Exhibit IV-D-1, Row (3).  

 
5. Calculate the maximum assignment volume of quota share premium 

that can be written by a LADA Provider through LADAs as the 
assignment limitation percentage as determined in Section D.4. 
times the total MAIP quota share premium from the current Quota 
Share Report and described in Chapter X.A.2. of this Manual.  Refer 
to Exhibit IV-D-1, Rows (3), (4) and (5). 

 
6. For each LADA Provider receiving assignments through LADAs, 

identify the volume of assignments received through LADAs.  Refer 
to Exhibit IV-D-1, Column (D) and Row (6). 

 
E. Eligibility Requirements for a Member to be Excused from its 

Servicing Carrier Obligations 
 

A Member may be excused from its Servicing Carrier obligations and 
be eligible to enter into a LADA with an ARC if the Member has a 
MAIP Quota Share and writes five percent or less of the Massachusetts 
voluntary private passenger direct property damage liability written car 
years of exposure as defined in Rule 29.A.1. – Assignment Process of 
CAR’s Rules of Operation and in Section A.1. of Chapter X – Quota 
Share and Credit Programs of this Manual.   
 
Members with a market share of five percent or greater may apply to the 
Commissioner of Insurance to waive the market share requirement.  
Members requesting the market share waiver must submit a request 
letter to the Commissioner of Insurance with copy to CAR.  The letter 
should describe how approval of the waiver will serve in the best interest 
of the residual market. 
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F. Monitoring a LADA Provider’s Assignment Volume Limitation 
 

The Limited Assignment Distribution Agreement (LADA) Volume 
Limitation report is posted to the MAIP website monthly. 
 
CAR will review the volume of MAIP assignments written by LADA 
Providers under LADAs on a monthly basis in order to determine the 
LADA Provider’s capacity to continue to accept MAIP assignments 
under LADAs.   

 
If a LADA Provider servicing MAIP assignments exceeds or is expected 
to exceed the established assignment volume limitation, CAR will 
notify the LADA Provider and the Governing Committee.  The LADA 
Provider will be provided with at least 20 days advance written notice 
of the Governing Committee meeting at which the matter will be 
discussed.  The Governing Committee will consider remedies as 
described in Rule 36F.  During the period between notification to the 
LADA Provider and the date of the Governing Committee meeting, the 
LADA Provider may continue to accept assignments under its LADAs. 

 
G. Annual LADA Review Procedures 

 
CAR will annually monitor the continued eligibility of each ARC 
serving as a LADA Provider, the eligibility of each Member that has 
been excused from its Servicing Carrier obligations, and existing market 
share waivers that have been approved by the Commissioner of 
Insurance.  The procedures described below will ensure that Members 
and LADA Providers are notified by June 30 that a LADA will 
terminate as of December 31 of that calendar year in the event a 
Member’s market share waiver is revoked by the Commissioner of 
Insurance, or a Member is otherwise no longer eligible to be excused 
from its Servicing Carrier obligations, or the LADA Provider is no 
longer eligible to provide LADA services. 
 
1. No later than January 1, CAR will confirm the eligibility of ARCs 

serving as LADA Providers pursuant to the eligibility requirements 
set forth in Rule 36.B and C.  CAR will also solicit confirmation 
from the LADA Providers that all existing LADA contracts have 
been renewed for the upcoming year.  Finally, CAR will confirm the 
quality of the LADA Providers’ data reporting, policy processing, 



MAIP Assigned Risk Company Procedures Manual 
Chapter IV Limited Assignment Distribution Agreement 

Procedures 
Revision Date 2025.09.23 

Page 5 of 7 
 

and claims handling pursuant to the ARC responsibilities outlined 
in Rule 30. 

 
If it is verified that a LADA Provider no longer meets one or more 
of the eligibility requirements to provide LADA services, CAR will 
issue written notification to the LADA Provider and the 
Commissioner of Insurance.  CAR’s Governing Committee may 
take action as it deems necessary, such as providing the LADA 
Provider with a period of time to remedy the cause of ineligibility or 
recommending termination of the ARC’s ability to serve as a LADA 
Provider. 

 
2. No later than March 1, Members with market share waivers must 

notify the Commissioner whether they request a continued waiver 
or if they intend to assume direct responsibility for MAIP 
assignments.  Members wishing to renew the waiver should describe 
why doing so would be in the best interest of the residual market and 
include any other supporting information it considers appropriate for 
consideration. 

 
3. No later than April 1, CAR will forward to the Commissioner a 

March quota share report updated with January statistical data, 
reflecting the market shares of all Members, including those 
requesting continued market share waivers.  CAR will also forward 
the most recent LADA Volume Limitation Report, demonstrating 
the capacity for MAIP business to be written by each LADA 
provider. 

 
4. Upon receipt of the Commissioner’s decision, if the waiver(s) are 

continued, no further action is needed.  If the waiver(s) are revoked, 
the Member must prepare to service MAIP assignments directly for 
policies effective the following January 1 and later, including 
satisfying all obligations described in Rule 30. 
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ARCs must adhere to all practices and procedures as required by the 
established ARC Performance Standards.  The ARC Performance 
Standards ensure that, within specified timeframes, policies are issued, 
policy endorsements are processed and return premium checks are issued 
upon policy cancellation or endorsement.  The ARC Performance 
Standards also insure that commissions are paid to ARPs on a timely 
basis, copies of cancellation notices and policy changes are furnished to 
the producer of record, premium disputes are responded to within the 
established timeframes and that policy cancellations are handled 
appropriately.  For a complete description of the ARC Performance 
Standards, refer to Exhibit V-1.   

 
1. Non-Compliance Reporting 

 
ARPs will report an ARC’s alleged non-compliance with the 
established ARC Performance Standards to CAR using the ARC 
Complaints link which is located on the MAIP Producer page of 
CAR’s website.  Refer to Exhibits V-2 and V-3.  The non-compliance 
report will be forwarded to the ARC.  The ARC will be provided with 
5 business days to respond to CAR regarding the complaint.  The 
ARC’s response will also be forwarded to the ARP.   

 
2. Violation Review 

 
Once the ARC’s response is received, CAR will review the complaint 
and any supporting documentation to determine the validity of the 
reported violation and what course of remedial action may be 
necessary. 

 
If CAR determines the ARP complaint to be valid, or such complaint 
remains outstanding, CAR shall notify the ARC of the failure to 
comply with the approved performance standard(s) and request that 
the ARC institute corrective measures.  The ARC will be required to 
notify CAR of corrective action in writing within 5 business days and 
may be required to address remedial action in a meeting with staff 
and/or a committee of CAR.  

 
3. Penalty Provisions  

 
CAR will perform an analysis of each ARC’s compliance with both 
Category I and Category II ARC Performance Standards on a monthly 
basis.  Refer to Exhibit V-1.   
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a. Category I 
 

A flat penalty of $10,000 will be assessed for any validated 
infraction, or combined infractions.  

 
b. Category II 

 
If the number of validated infractions exceeds 2% of the ARC’s in-
force MAIP assigned policies based on the current 12-month 
rolling total of assignments, and there exists a minimum of 10 
validated infractions, a $5,000 penalty will be assessed. 

 
Penalties will continue to accrue for validated infractions of both 
Category I and Category II ARC Performance Standards newly 
identified in each month subsequent to the initial assessment, 
except that the validated infractions relating to the Commissions 
performance standard will be assessed a Category I penalty for 
infractions occurring during the 12-month period subsequent to the 
initial assessment.   
 

Subsequent and repeated non-compliance with the performance standards 
by an ARC will result in notification of such non-compliance to the 
Commissioner of Insurance. 
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An Eligible Risk as defined in Rule 22 – Definitions of CAR’s Rules of 
Operation is any person who qualifies for a Private Passenger Motor 
Vehicle Insurance policy under the provisions of G.L. c.175, §113H, 
excluding vehicles defined as antique motor vehicles.  All private 
passenger motor vehicle insurance business must either be written 
voluntarily by a company or be declined and referred for placement 
through the MAIP, subject to the non-eligibility requirements described in 
Section C. of this Chapter. 

 
As specified in the Assigned Risk Producer Procedures Manual and 
Chapter VII – Application Process of this Manual, prior to submitting a 
private passenger automobile insurance application for MAIP placement, 
an Assigned Risk Producer (ARP) will verify through the Registry of 
Motor Vehicles (RMV) Inquiry System, the driver’s license for each listed 
operator that holds a Massachusetts driver’s license.  The ARP will verify 
the driving history of the applicant and determine whether the applicant 
had previously been cancelled for non-payment of premium and has an 
outstanding premium balance due on a prior policy.   

 
The ARP is also responsible for verifying all other information available 
to assure that the risk to be insured meets all established MAIP placement 
requirements.  Eligibility details are described below and in Rule 21 – 
General Provisions and Rule 26 – Eligibility Requirements of CAR’s 
Rules of Operation.   
 
Once an application is assigned to an Assigned Risk Company (ARC), it is 
also necessary for the company to verify that the policy has met the MAIP 
placement requirements.   

 
A.  Applicants Eligible for MAIP Coverage  

 
Coverage through MAIP is available to residents and non-residents of 
the state of Massachusetts only with respect to motor vehicles that are 
registered or will be registered in the state of Massachusetts within 15 
days.  If the motor vehicle is owned by a non-resident member of the 
United States military forces who is stationed in the state of 
Massachusetts at the time of application and is otherwise eligible for 
insurance, the vehicle may be registered in another state.  

  
An applicant must first attempt to obtain motor vehicle insurance in 
the voluntary market.  If the applicant is unable to secure a voluntary 
insurance policy, the applicant is eligible for placement through 
MAIP.  An application submitted to CAR by an ARP through the 
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MAIP Policy Application system and signed by the applicant will be 
considered certification that the applicant has attempted, but was 
unable to obtain motor vehicle insurance in the voluntary market. 

 
An application for MAIP placement shall be considered in good faith 
as long as the applicant reports all information of a material nature, 
does not make incorrect or misleading statements and is otherwise 
eligible for motor vehicle insurance and for MAIP placement.  
 

B. Motor Vehicles Eligible for Assignment  
 

Any motor vehicle that may be insured under the standard 
Massachusetts Private Passenger Automobile Insurance Policy and 
that meets the private passenger definition in the Massachusetts 
Private Passenger Automobile Insurance Manual is eligible for 
assignment to an ARC through MAIP.   

 
C. Applicants Not Eligible for MAIP Coverage 

 
1. An ARC is required to offer or to continue motor vehicle insurance 

for the three year assignment period to an applicant or insured 
except under the following circumstances: 

 
a. If any person who usually drives the motor vehicle does not hold, 

is not eligible to obtain or fails to obtain a driver’s license as 
required by law. 

 
b. If the applicant or any person who usually drives the motor 

vehicle has failed to pay a company any premium due within the 
preceding 12 months. 

 
c. If the applicant has failed to make the motor vehicle(s) available 

for inspection pursuant to 211 CMR 94, the applicant will not 
be entitled to physical damage insurance as defined in Rule 27 – 
Coverages of CAR’s Rules of Operation and no ARC will be 
required to offer or continue to offer physical damage  insurance  
to the applicant. 

 
2. An applicant who is otherwise eligible for insurance coverage is 

not eligible for placement through the MAIP if the applicant is one 
of two or more entities, in each of which the same person or group 
of persons or corporations owns a majority interest.  None of such 
entities will be eligible for insurance through the MAIP if any of 
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the entities have failed to meet its premium obligations as noted in 
Section C.1.b.  
 

D. Re-Eligibility Criteria 
 

An applicant that is denied or is not eligible for insurance coverage or 
that has had his insurance coverage cancelled as described in Rule 26 – 
Policyholder Rights and Responsibilities of CAR’s Rules of Operation 
may reapply for MAIP coverage once the cause of ineligibility has 
been  resolved or the circumstances surrounding the ineligibility have 
changed.  The application will be considered a new application and the 
applicant will be assigned to a Member in accordance with the Quota 
Share calculation described in Rule 29 – Assignment Process of 
CAR’s Rules of Operation.   

 
If the applicant had a policy that had been previously cancelled for 
non-payment of premium and has an outstanding premium balance due 
a Member, the applicant will be reassigned to that Member in 
accordance with the distribution restrictions specified in Rule 29.E.2.  
The assigned application must be accompanied by the deposit 
premium as specified in Rule 28 – Application Process of CAR’s 
Rules of Operation and as further described in Chapter VIII – 
Assignment Process of this Manual.  The policy premium deposit will 
be applied first to the outstanding premium due and any remaining 
deposit balance will be applied to the new policy. 
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A.  Application Submission and Data Verification Process 

 
To obtain private passenger motor vehicle insurance coverage through 
MAIP for an eligible risk, an Assigned Risk Producer (ARP) 
electronically submits an application to CAR via the online MAIP 
Policy Application system.   

 
1. Submission of Policy Information   

 
ARPs will submit application data either through the upload of policy 
information from the producer’s agency management software or 
through the direct entry of data into the MAIP Policy Application.  A 
policy will not be assigned to an Assigned Risk Company (ARC) until 
it is determined that all application information has been completed in 
its entirety and validated for accuracy. 

 
It is the responsibility of the ARP to assure that the information 
contained in the application and any additional or supplemental 
information provided is accurate and complete and that Uninsured 
Motorist System (UMS) and merit rating data and all other available 
information is accessed to verify the driving and payment history of 
the applicant.  

 
Once an application is assigned to an ARC, it is also important for the 
company to verify that the policy has met established MAIP placement 
requirements.  If the ARC receives a risk that it identifies as ineligible 
for MAIP placement, the company should report this information to 
CAR via the Assigned Risk Producer Violation Form which is 
available on the MAIP Company page of CAR’s website, under the 
Non-Compliance link (refer to Exhibits  III-B-1 and  III-B-2 in 
Chapter III of this Manual).  Staff will validate the ARC’s allegation 
and determine what corrective action, if any, is warranted. 

 
2. Calculation of MAIP Policy Premium and Down Payment Amount 

 
According to the limits and coverages selected, the MAIP Policy 
Application system will determine policy premium based upon the 
approved MAIP rates and the required deposit premium will 
accordingly be calculated.   

 
For a new business policy, an ARP must collect a deposit equal to 25% 
of the quoted premium based on the MAIP rates or if a voluntary quote 
is obtained by the ARP, 30% of the lower of the ARC’s voluntary 



MAIP Assigned Risk Company Procedures Manual 
Chapter VII Application Process 

Revision Date 2019.09.18 
Page 2 of 4 

 
premium or the MAIP premium. The risk may choose to make a larger 
deposit premium payment. 

  
For a renewal policy, a deposit of 20% is required.  The risk may 
choose to make a larger renewal premium payment.   

 
Note that there are several instances where modification to the 
premium collection procedures is required.  
 
a. For those policies that an ARC elected not to write on a voluntary 

basis at the end of the three year assignment period, if the 
notification and assignment requirements specified in Section B.3. 
of Chapter III – Assigned Risk Company Responsibilities of this 
Manual are met, the ARP is not required to collect a down 
payment from the risk at the time of assignment.    
 

b. If the ARP verifies that the applicant or policyholder had been 
issued a notice of cancellation for non-payment during the 
preceding 24 months which resulted in the cancellation of the 
policy, for a new business policy, the ARP must collect a premium 
deposit of 80% of the calculated MAIP premium or 100% of the 
ARC’s voluntary premium, if known.  For a renewal policy, an 
ARC may elect to require more than a 20% premium payment.   

 
3. Collection of Outstanding Owed Premium 
 

An ARP is not required to collect any outstanding owed premium.  
However, since the applicant is required to satisfy any outstanding 
debt occurring within the previous 12-month period prior to being 
eligible for MAIP placement, an ARP may assist the applicant in 
satisfying this requirement by collecting the unpaid premium and 
forwarding it to the company to which it is owed. 

 
An ARC may deduct from the premium deposit received any unpaid 
balance of premium earned within the preceding 12 months that is 
owed to that ARC.   
 

B. Assignment of Application to an ARC 
 

As the ARP enters application data into the MAIP Policy Application 
system, a series of edits are performed to verify the reported 
information for compliance with field requirements.  If the application 
information is incomplete or key fields are invalid, the MAIP Policy 
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Application will not allow the ARP to submit the application for 
assignment to an ARC.   
 
Once the application information is complete, the MAIP Policy 
Application will allow the ARP to submit the application for 
assignment.  CAR will assign the application to an ARC based upon 
the Quota Share calculation that is described in Rule 29 – Assignment 
Process of CAR’s Rules of Operation and in Chapter X – Quota Share 
and Credit Programs of this Manual.   CAR will notify the ARP of the 
name and company number of the ARC to which the application is 
assigned and which will issue the policy.   

 
Note that once the policy is assigned to an ARC, the ARP may no 
longer make modifications to the application data through the MAIP 
Policy Application.  The ARP must contact the assigned company 
directly regarding policy modifications.   

 
C. Certification Number Assignment 

 
Once the assignment to an ARC is made, CAR assigns a MAIP 
certification number to the application and the ARP is notified of the 
MAIP certification number assigned.   
 
The MAIP certification number consists of a combination of the 
assigned ARC’s company number, the producer’s MAIP Agency 
Number that has been assigned to the producer by CAR and a MAIP 
Sequence Number.   

 
D. Notification of ARC Assignment  

 
Upon policy assignment, an assignment checklist, including a mailing 
and a website address for the ARC to which the policy is assigned, is 
displayed for the ARP.  The checklist also includes a list of tasks 
required to be performed in order to complete the assignment process 
and identifies additional required documentation, specific to the 
company assigned, including supplemental application information 
that must be submitted to the ARC and instructions for obtaining a 
voluntary rate quote from the ARC, if requested. 
 
The ARP will notify the applicant of the MAIP company assignment 
made,  the required deposit premium and any Installment Payment 
Plan requirements for the ARC to which the applicant has been 
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assigned.  Refer to Chapter VIII – Assignment Process of this Manual 
for further information regarding the MAIP policy assignment process.  
 
The ARP will also inform the applicant that once the application, 
additional or supplemental information and deposit premium are 
submitted to the assigned company, the ARC will recalculate the 
applicant’s policy premium based upon the company’s applicable 
voluntary rate.  The applicant’s deposit payment will be applied to the 
lower of the resultant premium amount or the premium based upon the 
MAIP rates. 

 
E. Current Company Contact Information 

 
To assure that an ARP has company information needed for the 
successful submission and maintenance of a policy, ARCs must 
provide CAR with company contact information relative to each 
Member’s rates, underwriting, billing, claims and SIU operations, pre-
inspection requirements and inspection sites, premium deposit 
payment information and billing remittance address and any other 
information that may be necessary.  This information is available to 
ARPs via a company directory which is available from the MAIP 
Producer page of CAR’s website.  Members must assure that this 
contact information is updated, as needed.    
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A. Assignment of an Application to an Assigned Risk Company 
 

Applications are assigned to an Assigned Risk Company (ARC) based 
on a company’s Quota Share in accordance with Rule 29 – 
Assignment Process of CAR’s Rules of Operation and as described in 
Chapter X – Quota Share and Credit Programs of this Manual.  The 
assignment process is a sequential process with the next application 
assigned to the most undersubscribed ARC.  However, an exception to 
the assignment of applications based upon company Quota Share 
exists.  If the applicant has an outstanding premium balance resulting 
from an assigned risk policy due a company, the applicant will be 
assigned to the company to which premium is owed, rather than to the 
next most undersubscribed ARC.  The policy premium deposit will be 
first applied to the outstanding premium due and any remaining 
deposit balance will be applied to the new policy. 

 
After the policy is assigned to an ARC, the Assigned Risk Producer 
(ARP) that submitted the application for assignment is notified of the 
name and company number of the ARC that will issue the policy, the 
effective date of the policy and the MAIP certification number that has 
been assigned to the policy.  The ARP is provided with mailing and 
website addresses, and an assignment checklist that contains a list of 
tasks required to complete the assignment process including any 
additional documentation or supplemental application information that 
must be submitted to the ARC.   
 
If the ARP has requested that the ARC provide a voluntary rate quote 
for purposes of calculating the down payment, the ARC must make 
available to the ARP instructions for obtaining the quote.     
 
The ARP will then notify the applicant of  the MAIP company 
assignment, the required deposit premium, the Installment Payment 
Plan requirements for the ARC to which the applicant has been 
assigned and any supplemental forms or certificates that the applicant 
must provide to the ARC.   

 
Once an application is assigned to an ARC, it is only under limited 
circumstances that the applicant may attempt to make a change to the 
assigned company.  Reassignment to another ARC may only be 
requested for the specific reasons included in Rule 26.B. – 
Policyholder Rights and Responsibilities of CAR’s Rules of 
Operation.  Refer to Section H. of this Chapter for additional 
information relative to an applicant’s right to request reassignment.  
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Any other attempt to change the assigned company, including multiple 
applications for MAIP assignment through any producer source, will 
result in the assignment always returning to the originally assigned 
ARC. 

 
B. Length of Assignment Period 

 
A MAIP risk is assigned to its designated ARC for a period of three 
consecutive years.  At the expiration of the three year assignment 
period, the designated ARC may offer to write the policy on a 
voluntary basis, or may non-renew the policy.  If the designated ARC 
intends to non-renew the policy at the end of the three year assignment 
period, refer to Section B.3. of Chapter III – Assigned Risk Company 
Responsibilities of this Manual.   
 
During the three year assignment period, a company may only cancel 
an assigned policy for the reasons described in Rule 26 – Policyholder 
Rights and Responsibilities of CAR’s Rules of Operation.   

 
C. Documents to be Provided to the ARC 

 
Within two business days of policy assignment, the ARP is required to 
provide the ARC with the following: 

 
1. Original Application 

 
The original application must be printed and signed by the applicant 
and the ARP. 

 
2. Premium Deposit 

 
The required premium deposit must accompany the application for 
MAIP coverage.  The deposit may be in the form of a personal check, 
certified check, bank check, money order, premium finance company 
check or an ARP’s check.  All checks or money orders must be made 
payable to the assigned ARC.   

 
Refer to Section A.2. of Chapter VII – Application Process of this 
Manual and Rule 28.C. – Application Process of CAR’s Rules of 
Operation for additional information relative to premium deposit 
requirements. 
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3. Supplemental Documents 
 

The ARP is required to print and attach all supplemental forms and 
certificates required by the ARC to the original signed application.  
These documents may include an anti-theft device certificate, an 
approved driver training certificate, an out-of-state driver record, pre-
insurance inspection forms, a copy of the prior policy coverage 
selections page for operator(s) listed on the application, a copy of the 
voluntary premium quote or voluntary premium quote identification 
number as provided by the ARC, if applicable, or any additional or 
supplemental information required by the ARC to accurately calculate 
policy premium.  Company contact information and requirements are 
posted on the MAIP Producer page of CAR’s website.   

 
Each ARC must assure that information relative to its supplemental 
form and certificate requirements is accurate and is updated as 
necessary. 

 
D. Additional ARP Responsibilities Relative to the Assignment 

Process 
 
 The ARP must also: 
  
1. Verify Each Listed Operator’s Driver’s License  

 
The ARP is required to verify through the Registry of Motor Vehicle 
Inquiry System, the driver’s license for each listed operator who holds 
a Massachusetts driver’s license. The ARP is required to submit a 
photocopy of the driver’s license of any operator holding an out-of-
state or a foreign driver’s license with the new business application.   

 
2 Provide Information Regarding the MAIP Installment Plan Option 

 
The ARP is responsible for assuring that policyholders are aware of 
their option to utilize an installment payment plan for business written 
through MAIP.  After the insured has paid the required new business 
or renewal deposit premium, the ARC will calculate the balance of the 
premium owed on the basis of the lower of the MAIP rates or the 
ARC’s applicable voluntary rate.  The insured must then pay the 
remaining premium balance over nine equal monthly installments.  A 
flat fee per installment finance charge as specified in Rule 28.C.2. – 
Application Process of CAR’s Rules of Operation will be charged until 
the balance is paid in full.  
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E. Company Contact Information 

From the MAIP Producer page of CAR’s website, ARPs are able to 
access a Company Directory link which provides access to company 
contact information.  From the Company Directory, ARPs must be 
able to access company information relative to rates, billing, 
underwriting, claims and SIU operations, pre-inspection requirements 
and inspection sites, premium deposit payment information and billing 
remittance address, supplemental application information 
requirements, voluntary rate quote access information and any other 
information necessary for successful policy submission and 
maintenance.  Accordingly, companies must assure that the correct 
link is provided to CAR and that the information contained on the 
linked company page is accurate and updated as necessary. 

F. MAIP Stamp Information 

In order to provide proof of insurance to the Registry of Motor 
Vehicles (RMV), an ARP is required to affix a MAIP stamp to all 
RMV forms.  The MAIP stamp will contain the MAIP Agency number 
as assigned by CAR and will contain lines for the ARP’s signature and 
for the name and company number of the ARC to which the policy has 
been assigned.  In order for the stamped RMV form to be accepted at 
the Registry, the ARP must assure that the assigned company’s name 
and number have been printed accurately and legibly.  An ARP may 
not use a MAIP stamp as a courtesy to certify registration forms on 
behalf of another agency.   

The use of a MAIP stamp is authorized by CAR specific to a particular 
agency and agency office location.  The authorization is valid as long 
as the producer information on file at CAR remains unchanged, the 
agency license remains current and the producer maintains all 
certification requirements.  Copying and unauthorized use of a MAIP 
stamp is prohibited and such action will result in the decertification of 
the producer and the inability to access the Policy Application system 
in order to place business through the MAIP. 

G. Transmission of Application Data 
 

CAR will transmit to each ARC, information for each policy assigned 
to the ARC that business day.  The data transfer will contain the policy 
application and other information applicable to the policy assignment, 
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including the MAIP Certification Number associated with the policy.  
Companies may opt to receive the data transfer as follows: 

1. On a nightly basis, via batch FTP in either ACORD XML or in a CAR 
proprietary XML format.    Agency management system and rating 
system vendors should also utilize these layouts to export data for 
MAIP Policy Application upload.  Note that a company must be a 
member of ACORD in order to receive the ACORD XML record 
layout.  CAR’s proprietary version is not restricted.  A documentation 
packet for either version is available from CAR.  

2. Via immediate data transfer.  Using web services, CAR will post the 
application data to a company’s server at the time of assignment.  To 
utilize this technology, an ARC must provide CAR with its web 
service/WSDL address, credentials such as user ID and password that 
are needed for the transfer and the company’s verification standards.  
Note that any application data not transferred during the day due to 
interruptions in service will be included in the nightly FTP transfer.  

 
H. Right to Request Reassignment 

 
An applicant may request reassignment to another ARC under limited 
circumstances as specified in Rule 26.B.1. – Policyholder Rights and 
Responsibilities of CAR’s Rules of Operation.  To request 
reassignment, the applicant is required to complete a Request for 
Reassignment of Assigned Risk Company form.  The producer may 
obtain this form from the Assignments link on the MAIP Producer 
page of CAR’s website and will provide it to the applicant.   The 
applicant must complete the form and provide the required necessary 
documentation no later than 30 days following either the date of the 
initial assignment to an ARC or the annual policy renewal date.  An 
applicant may not request reassignment to another ARC if an 
outstanding premium balance is owed to the ARC to which the 
applicant was initially assigned.  Additionally, the applicant may not 
request reassignment to a specific company.  The applicant will remain 
assigned to the originally assigned ARC until the resolution of the 
request.  

 
If the request is granted, the subsequent reassignment process is also 
performed based upon the Quota Share calculation and the applicant 
will be reassigned to a company other than the ARC to which the 
request initially related.  Refer to Rule 29 – Assignment Process of 
CAR’s Rules of Operation and Chapter X – Quota Share and Credit 
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Programs of this Manual for specific details relative to the Quota 
Share calculation process. 

 
CAR will notify the originally assigned ARC of a successful appeal.  
The ARC must then cancel the initial policy by either submitting 
Transaction 13 (Pro Rata or Short Rate) or Transaction 15 (Flat) 
cancellation premium transactions in a monthly reporting submission 
or via the submission of a Transaction 4 (Policy Not Taken or 
Cancelled) MAIP Placement record.   
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A. Reporting Requirements 
 
1. General Information 

 
In order to provide CAR with the ability to accurately match reported 
MAIP policy application data to reported statistical data, ARCs must 
report a MAIP Placement Record (MPR) for every policy assigned 
through the MAIP.  MPRs may be submitted to CAR via File Transfer 
Protocol (FTP) electronic transmission or manually via the MAIP 
Placement reporting application that may be accessed from the MAIP 
Company page of CAR’s website.  Corrections to previously reported 
MAIP Placement records may only be made via CAR’s online MAIP 
Placement application.   
 
Among other fields, the MPR contains the assigned MAIP Certification 
Number.  The MAIP Certification Number consists of the MAIP Agency 
Number, the MAIP Sequence Number, and the Company Number, and is 
used to verify that ARCs correctly receive a credit for each policy 
assigned through the MAIP that is voluntarily written at the policy’s 
expiration.    
 
A list of all MAIP Placement Records processed and accepted to CAR’s 
permanent MPR database file may be viewed on the Accepted MAIP 
Placement Records report (refer to Exhibit IX-A-1) which may be 
accessed from the MAIP Company page of CAR’s website, under MAIP 
Placement.   
 
A list of assigned policies for which a MAIP Placement Record has not 
yet been received may be viewed on the Missing MAIP Placement 
Records report (refer to Exhibit IX-A-2) which may be accessed from 
the MAIP Company page of CAR’s website, under MAIP Placement.   
The Missing MAIP Placement Records report lists those policies that 
have been assigned, but for which an acceptable Transaction Code 1 
(New Business) MPR has not been received within the required 
reporting timeframes.  Agency number and effective date selection 
criteria may be input to reduce the volume of records returned.  This 
report, which is updated weekly, may also be sorted by MAIP Agency 
Number/Name, MAIP Sequence Number, Assignment Date, Policy 
Effective Date, Policy Expiration Date or Insured’s Name.    

 
Companies are also able to view two other informational reports.  The 
MAIP Placement Records with No Premium report (refer to Exhibit IX-
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A-3) provides a list of policies for which a MAIP Placement Record was 
submitted but for which no corresponding premium was reported.   The 
MAIP Premium with No MAIP Placement Record report (refer to Exhibit 
IX-A-4) provides a list of policies for which MAIP premium was reported 
but no corresponding MAIP Placement Record has been submitted.   Each 
of these reports is updated weekly and is located on the MAIP Company 
page of CAR’s website, under MAIP Placement.  The MAIP Placement 
Records with No Premium report may be sorted by policy number, 
effective date or agency number and the MAIP Premium with No MAIP 
Placement Record report may be sorted by either policy number or 
effective date.  
 
For additional detailed information regarding the reporting and editing of 
MAIP Placement Records, refer to the MAIP Placement Record Edit 
Package which is located on the MAIP Company page of CAR’s website, 
under Manuals. 

 
2. Transaction Code Reporting  

 
a. New Business – Transaction Code 1 

 
When an ARC is assigned a new MAIP policy, a MPR with a 
Transaction Code 1 must be reported to CAR.  The MPR must be 
reported to CAR within 30 days of the policy effective date.   

 
b. Renewal Business – Transaction Code 2 

 
At policy renewal, the ARC must report a MPR with a Transaction 
Code 2.  The renewal MPR must be reported to CAR within 25 
calendar days of the policy effective date.  The policy effective date 
reported on the Transaction Code 2 MPR must match the policy 
expiration date of the policy from the prior policy term with the 
exception of motor homes, motorcycles, policies effective on 
February 29th of a leap year and policies written for a six-month 
term.  The original MAIP Certification Number must continue to be 
reported on the renewal MPR for as long as the ARC renews the 
policy in MAIP. 

 
c. Policy Not Taken or Cancelled – Transaction Code 4 

 
If an ARC needs to cancel a MAIP policy flat, there are two ways in 
which the flat cancellation may be reported to CAR.  To indicate a 
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flat cancellation via the MPR, a Transaction Code 4 MPR must be 
reported to CAR within 60 calendar days of the policy effective date.  
In order for a Transaction Code 4 record to be processed, there must 
be an existing Transaction Code 1 or 2 MPR record.  The effective 
and expiration dates reported on the Transaction Code 4 record must 
be the same as those reported on the Transaction 1 or 2 MPR record.  
The ARC may also identify the flat cancellation by reporting flat 
cancellation premium transactions (Transaction Code 15) via the 
monthly statistical reporting process.  In this case, a Transaction Code 
4 record is also required to be reported. 
 
If an ARC cancels a MAIP policy either pro rata or short rate, this 
cancellation may similarly be identified via the submission of a 
Transaction Code 4 MPR (with the expiration date equal to the 
effective date of the cancellation) within 40 calendar days of the 
effective date of cancellation or by reporting pro rata or short rate 
premium transactions (Transaction Code 13) via the monthly 
statistical reporting process.  If cancellation records are reported as 
premium transactions via the statistical reporting process, a 
Transaction Code 4 record is not required to be reported.   

 
When an ARC needs to cancel a policy that was never issued, because 
the risk either was erroneously submitted for MAIP coverage or the 
applicant declined coverage after MAIP assignment, and the 
application was not voided by the producer using the Void 
Assignment feature of the MAIP Policy Application, then one of the 
following actions should be taken: 
 
(1) If the ARC did not issue a Statutory Notice of Cancellation, the 

ARC must submit a Transaction Code 1 MPR with the policy 
number “policynottaken”.  The ARC must then submit a 
Transaction Code 4 MPR in the same manner with 
“policynottaken” in the policy number field.   

 
(2) If the ARC issued a Statutory Notice of Cancellation to flat cancel 

the policy, the ARC must submit a Transaction Code 1 MPR with 
the policy number as assigned and report flat cancellation 
premium transactions (Transaction Code 15) via the monthly 
statistical reporting process.  A Transaction Code 4 MPR must 
also be reported.   
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If the ARC is not able to submit a Transaction Code 4 MPR record 
within the applicable reporting timeframes, it will be necessary to 
send a backdate request to CAR. 
 

d. Policy Reinstatement – Transaction Code 1 or 2 
 
If an ARC reinstates a cancelled policy for any reason, a new 
Transaction Code 1 or 2 MPR must be reported to CAR.  The new 
Transaction Code 1 or 2 MPR record should contain any 
modifications made to the policy including policy number or 
insured’s name changes.  However, the MAIP Certification Number 
must remain the same as reported on the original Transaction Code 1 
or 2 record.  Note that if an ARC had initially reported statistical 
premium transactions to indicate a flat or pro rata/short rate 
cancellation, premium transactions must also be used to identify that 
the policy has been reinstated. 

 
e. Business Taken Out of MAIP/Take-Out Credit – Transaction Code 6 
 

A Transaction Code 6 MPR must be submitted to CAR when the 
ARC decides to take a policy previously placed through the MAIP 
and write it as voluntary so as to receive a take-out credit.  The 
Transaction Code 6 record must be reported to CAR no more than 
120 calendar days after the policy effective date.  If the ARC submits 
the Transaction Code 6 record subsequent to the 120-day time period, 
the record will be rejected and it will be necessary for the company to 
send a backdate request to CAR.   
 
In order to receive a take-out credit, the policy previously insured 
through the MAIP must have been in force for either the entire 
previous policy period or in the case of a six-month policy, in force 
for the entire six-month period.  If the MAIP policy had been 
cancelled, the Transaction Code 6 record will not be valid and the 
company will not be eligible for take-out credit.  It is also required 
that the policy written voluntarily be in force for at least 90 days.  
Accordingly, Transaction Code 6 records that match to policies that 
have been flat cancelled or cancelled short rate or pro rata prior to the 
90-day window will not be eligible for take-out credit.  For each 
reported Transaction Code 6 record, there must be an existing 
Transaction Code 1 or 2 record and the policy must not have been 
cancelled by a Transaction Code 4 record. With the exception of 
motorcycle and motor homes, the policy effective date of the 
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Transaction Code 6 record must match the policy expiration date of 
the Transaction Code 1 record or Transaction Code 2 record.   

 
In order to properly receive a take-out credit, the MAIP Sequence 
Number and MAIP Agency Number from the original application 
assignment must be reported on the Transaction Code 6 record.  
However, note that the Company Code reported on the Transaction 
Code 6 record must be the code of the company that is writing the 
policy as voluntary. 

 
In the case where the company writing the policy as voluntary was 
not the company to receive the original MAIP assignment, CAR 
provides a look-up function that will allow a company to input the 
insured’s license number to obtain the associated MAIP Certification 
Number (Company Number, MAIP Agency Number, and MAIP 
Sequence Number) of the original MAIP policy, including 
cancellation status and take-out credit eligibility.  The Certification 
Number Look-Up function can be found on the MAIP Company page 
of CAR’s website, under MAIP Placement, and located under the 
Research Tools heading.  The original MAIP Agency Number and 
MAIP Sequence Number are required to verify the accuracy of the 
take-out credit.  Those companies that fail to provide a MAIP Agency 
Number and MAIP Sequence Number on the Transaction Code 6 
MPR will not receive the corresponding credit.   
 
If the prior MAIP policy had multiple drivers or exposures, multiple 
Transaction Code 6 records will be accepted but duplicate voluntary 
policies with the same policy identification number will not be 
allowed.  However, if any portion of the prior MAIP policy remains 
insured through the MAIP, take-out credits will not be granted for the 
portion of the policy that is written voluntarily. 
 
Companies may view take-out credit requests that have been rejected 
due to failing the established take-out credit criteria.   The Rejected 
MAIP Placement Records report (refer to Exhibit IX-A-5) is available 
on the MAIP Company page of CAR’s website, under MAIP 
Placement.  Choose Error Code 7 from the dropdown menu to view 
those Transaction Code 6 records with no matching Transaction Code 
1 or 2 records. 
 
Companies may view take-out credit requests that have been accepted 
via the Credits – All Months and the Credits – Rolling 12 Months 
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reports (refer to Exhibits IX-A-6 and IX-A-7) which are available on 
the MAIP Company page of CAR’s website, under MAIP Placement. 
 
If a Transaction Code 6 record is reported for a MAIP policy that was 
not in force for the entire previous policy period or that the ARC to 
which the policy was originally assigned had already renewed, 
companies may choose to delete the Transaction Code 6 record via 
the Delete Takeouts screen (refer to Exhibit IX-A-8) which is 
available on the MAIP Company page of CAR’s website, under 
MAIP Placement.  
 
If a Transaction Code 6 record is reported prior to its eligibility date, 
it will be flagged with a non-fatal Error Code 11 – Transaction Code 
6 Received Prior to Cancellation Timeframe, and loaded to the MAIP 
error file.  To view those records identified with this error code, the 
Error Code 11 Only box on the Rejected MAIP Placement Records 
report must be checked (refer to Exhibit IX-A-5).  Once eligible, the 
Transaction Code 6 records will be automatically moved to the 
accepted MAIP Placement Record permanent database file.  For 
additional information relative to non-fatal Error Code 11, refer to 
Section B.2.k. of this Chapter.  
 
For additional take-out credit information, refer to Rule 29.D.4. of 
CAR’s Rules of Operation and Chapter X – Quota Share and Credit 
Programs of this Manual.   

     
3. Submission Methods 

 
An ARC may not submit MAIP Placement Records more than 90 
calendar days prior to the policy effective date.  MPRs submitted outside 
that time period will be flagged with a fatal error and will not be accepted 
by CAR’s system.  MPRs may be reported to CAR using the following 
methods: 
 
a. Reporting MAIP Placement Records Manually via CAR’s Website  

 
MAIP Placement Records may be manually reported through CAR’s 
website.  From the Company MAIP Access page (refer to Exhibit IX-
A-9), click on the MAIP Placement reporting application.  From the 
MAIP Placement page (refer to Exhibit IX-A-10) click on the Add 
MAIP Placement Record link to submit a new MPR.     
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If an ARC elects to report MPRs via the Add MAIP Placement screen 
(refer to Exhibit IX-A-11), each of the fields that appear on the screen 
must be entered.   Note that the system does not allow for blank fields, 
except for the Producer Code field.  If an ARC leaves a field blank, 
the system will provide a prompt to complete the record.  
 
Additionally, the system will not allow ARCs to add MPRs that 
contain fatal or non-fatal errors, with the exception of a record flagged 
with Non-Fatal Error Code 4 – MAIP Agency and Sequence Number 
does Not Match Web Assignment File/Duplicate MPR.  Records 
containing Non-Fatal Error Code 4 may be added to CAR’s 
permanent MPR database file using a bypass function. For additional 
information regarding the bypass function, refer to Section B.2.d. of 
this Chapter.  
 
Refer to Sections B.1. and B.2. of this Chapter for a description of the 
fatal and non-fatal error codes.    Any field that is in error will be 
highlighted and an error message indicating the error condition will 
be displayed in red.   The error must be corrected in order for further 
processing to occur.  Once the error condition is corrected, click Add.  
MAIP Placement records added through CAR’s website are 
immediately loaded to CAR’s permanent MPR database file. 
 
Also note that records containing Non-Fatal Error Codes 11 – 
Transaction Code 6 Received Prior to Cancellation Timeframe and 
13 – Transaction Code 1 Received Prior to Void Timeframe will be 
accepted and initially loaded to the MAIP error file and will remain 
there until the records have reached their respective eligibility dates.  
Once the eligibility dates have been reached, the records will be 
moved to CAR’s permanent MPR database file.   
 
The following instructions apply: 
 
(1) MAIP Agency Number – Enter the five digit numeric agency 

code as assigned by CAR.  
 
(2) MAIP Sequence Number – Enter the nine digit numeric sequence 

number as assigned by CAR.   
 
(3) Transaction Code – From the dropdown menu, select the 

appropriate code.  Acceptable codes are as follows: 
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1 –  New Business or Reinstatement (if the reinstatement was new 
business prior to the cancel/reinstate) 

 
2 – Renewal Business or Reinstatement (if the reinstatement was 
renewal business prior to the cancel/reinstate) 

 
4 – Policy Not Taken or Cancelled (both flat and pro rata/short 
rate) 

 
6 –  Business Taken out of MAIP/Take-Out Credit 
 

(4) Policy Number – Enter the complete policy number consisting of 
3 to 16 alphabetic and/or numeric characters.  This number must 
be the same number and in the same format used to identify 
premium and loss transactions for the policy as reported in the 
monthly detail statistical shipments. 
 

(5) Effective Date – Enter the effective date of the policy.  The 
effective date must be no later than the current date plus 90 
calendar days. 

 
(6) Expiration Date – Enter the expiration date of the policy. 

 
(7) Insured’s Name – Enter the last name first, followed by the first 

name.  The name must be at least one and no more than sixteen 
alphabetic and/or numeric characters in length.  

 
(8) Producer Code – Enter the unique company assigned producer 

code number consisting of three to six alphabetic and/or numeric 
characters.  May be left blank.  

 
(9) Rating Company Number – Enter the three digit company code 

of the company whose voluntary private passenger rate was used 
to rate the policy.  If the MAIP rate was used, report 001.  If the 
voluntary rate used to rate the policy is equal to the MAIP rate, 
report 002. 

 
(10) Risk Category – Enter the three character indicator for the rating 

category that was applied. 
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b. Reporting MAIP Placement Records via FTP Transmission 
 

Those ARCs that have not yet established an account for the 
submission of data to CAR via FTP transmission must complete the 
FTP User Account Request Form located on CAR’s website, under 
the Data Transfers link before they can report MPRs via FTP 
transmission.  Once the FTP Account has been established, MAIP 
Placement Record transmissions can be submitted directly via CAR’s 
FTP site.  ARCs can report MPRs via FTP transmission on a continual 
basis with transmissions not to exceed one hour of transmission time.  
 
Each evening, MAIP Placement Records submitted via FTP that day 
will be loaded to a suspense file.  CAR will process acceptable 
MPRs to the permanent MAIP Placement Record database file 
within one business day.  MPRs with non-fatal errors will be loaded 
to the MAIP Placement Record error file.  At that point, ARCs can 
make the necessary corrections to MPRs via the Correct Rejected 
MAIP Placement Records screen (refer to Exhibit IX-A-12) which 
is available on the MAIP Company page of CAR’s website, under 
MAIP Placement.     
 
A MAIP Placement Record that contains a fatal error will not be 
loaded to CAR’s permanent MPR database files.  However, 
companies can view MAIP Placement Records that were reported 
with a fatal error on the Fatal MAIP Placement Records report (refer 
to Exhibit IX-A-13) which is available on the MAIP Company page 
of CAR’s website, under MAIP Placement.  

 
The record layout for MPRs reported via FTP transmission is as 
follows.  Also refer to Exhibit IX-A-14.  
 

Location Field Length Field Name Contents 

1 1 Kind of Record Numeric:  1 – indicates MAIP Placement Record 

2 – 3 2 State Code Numeric:  20 – indicates Massachusetts 

4 – 6 3 Rating Company 
Number 

Numeric:  Three digit code of the company whose 
voluntary private passenger rate was used to rate 
the policy or value 001 or 002 as defined above. 

7 – 9 3 Risk Category Alpha-Numeric: Three character indicator for the 
applied rating category. 

10 1 CAR ID Code Numeric:  9 – indicates MAIP Business 
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Location Field Length Field Name Contents 

11 – 14 4 Company Code 

Numeric:  Three digit code as assigned by CAR 
preceded by a zero (0). This should be the same three 
digit code used to report premium and loss statistical 
data. 

15 – 30 16 Policy Number 
Alpha-Numeric:  Three character minimum – any 
combination of alphabetic and/or numeric characters.  
Must be left justified with no embedded spaces. 

31 – 36 6 Effective Date 

Numeric:  Effective date of the policy in 
month/day/year order: 

Month:  two  digits, 01 through 12 
Day:  two digits, 01 through 31 
Year:  two digits, valid MAIP effective year 

The policy effective date cannot be later than the 
current date plus 90 calendar days. 

37 – 42 6 

Expiration Date Numeric:  Expiration date of the policy in 
month/day/year order.   

Month:  two digits, 01 through 12 
Day:  two digits, 01 through 31 
Year:  two digits, valid MAIP expiration year 

43 1 Risk Indicator Numeric:  0  - indicates Private Passenger Policy 

44 1 

Transaction Code Numeric:   
1 – New Business or Reinstatement  
2 – Renewal Business or Reinstatement  
4 – Policy Not Taken or Cancelled 
6 – Business Taken Out of MAIP/Take-Out Credit 

45 – 49 5 MAIP Agency 
Number 

Numeric:  The five digit number as assigned by CAR 

50 – 55 6 

Producer Code Alpha-Numeric:  The unique company assigned code 
number for each producer, consisting of at least three, 
but no more than six, alphabetic and/or numeric 
characters.  Must be left justified.  

56 – 64 9 
MAIP Sequence 
Number 

Numeric:  The sequence number as assigned by CAR 
during the MAIP policy assignment process.  May 
contain up to nine digits.  

65 – 80 16 Insured’s Name Alpha-Numeric:  The last name first followed by the 
first name.  Must be left justified. 
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FTP transmissions of MPRs must also contain certain shipment 
identification records that will be used by CAR to control the 
processing of the data submitted.   The shipment identification records 
that must be used are: 
 
(1) Begin Transmission Record 

 
The begin transmission record is an eighty character record that 
is used to provide information identifying the submission; 
including kind of record, type of submission, account 
identification number, and creation date.  The begin transmission 
record must be the first record contained in every transmission.  
Note there must only be one begin transmission record per 
transmission.   
 

(2) Batch Control Record(s) 
 
At the option of the ARC, a transmission can be divided into 
several groups (or "batches") of detail MPRs for control purposes.  
In such cases, one batch control record must follow the last detail 
MPR of each group.  Note if the submission is not divided into 
batches, one batch control record must follow the last detail MPR 
in the transmission. 

  
The information contained on the eighty character batch control 
record includes the kind of record, the type of submission, the 
total number of detail MPRs in the batch, and the company 
number. 
 

(3) End-Of-Transmission Record 
 

The end-of-transmission record must be the last record in a 
transmission.  The eighty character record includes information 
relative to the kind of record, type of submission,  account 
identification number, and number of total records in the 
transmission (excluding the begin transmission record and end-
of-transmission record but including the batch control record(s) 
and detail MPRs.  Note that there must be only one end-of-
transmission record per transmission. 

 



MAIP Assigned Risk Company Procedures Manual 
Chapter IX MAIP Placement Record Reporting Requirements 

and Correction Procedures 
Revision Date 2025.06.17 

Page 12 of 40 
 

The following coding instructions must be used for reporting records 
to CAR via FTP Transmission: 

 
(a) Begin Transmission Record: 

 
Location Field Length Field Name Contents 

1 1 Kind of Record Numeric:  2 – indicates FTP transmission 

2 – 3 2 Type of 
Submission 

Numeric:   
01 – indicates original submission 

4 – 7 4 
Account 

Identification 
Number 

Four alpha-numeric characters as determined by 
CAR and/or the company. 

8 – 11 4 Filler  

12 – 17 6 Creation Date 
Numeric: indicates the system date (YYMMDD) 
upon which the company internally created the 
transmission.   

18 – 80 63 Filler  

 
(b) Batch Control Records: 

 
Location Field Length Field Name Contents 

1 1 Kind of Record Numeric:  5 – indicates batch control record 

2 – 3 2 Type of 
Submission 

Numeric: 
01 – indicates original submission 

4 – 10 7 

Total MAIP 
Placement 

Records a In 
Batch 

Numeric:  right justified with leading positions 
zero-filled. Denotes the number of detail data 
records in preceding batch. 

11 1 Filler  

12 – 14 3 Company 
Number 

Numeric:  three digit company number assigned by 
CAR 

15 – 80 66 Filler  
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(c) End-of-Transmission Record: 
 

Location Field Length Field Name Contents 

1 1 Kind of 
Record 

Numeric:  9 – indicates end-of-transmission  record 

2 – 3 2 Type of 
Submission 

Numeric: 
01 – indicates original submission 

4 – 7 4 
Account 

Identification 
Number 

Alpha-Numeric:  Four characters as determined by 
CAR or the company. 

8 – 11 4 Filler  

12 – 18 7 Total Records 

Numeric:  right justified with leading positions zero-
filled.  Denotes total number of records in the 
transmission (including detail MPR records, and batch 
control records, but excluding the begin transmission 
record and the end-of-transmission record). 

19 – 80 62 Filler  

 
c. Acknowledgment and Verification Procedures 

 
To acknowledge the receipt of MPRs submitted to CAR via  FTP 
transmission, a secure online FTP MPR Transmissions Report, which 
is updated on a daily basis, is available for  reference (refer to Exhibit 
IX-A-15.  

 
B. MAIP Placement Record Errors and Correction Procedures 
 

This section identifies the fatal and non-fatal edits that CAR performs for 
all MAIP Placement Records and the procedures ARCs must use to 
correct MPRs that are identified to have an error.  The responsibility for 
the accurate submission of MAIP Placement Records rests with the 
ARCs.  ARCs should perform edits within their own systems to ensure 
the accuracy of all record submissions. 
 

1. MAIP Placement Records with Fatal Errors 
 

The Fatal MAIP Placement Records  report (refer to Exhibit IX-A-13), 
which is available on the MAIP Company page of CAR’s website under 
MAIP Placement, identifies records with fatal errors reported via FTP 
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transmission that were rejected and not loaded to CAR’s permanent MPR 
database files.  ARCs should research the listed fatal errors and resubmit 
the records in another submission, if necessary.  Note that MPRs added 
through CAR’s online reporting application that contain fatal errors are 
rejected at point of entry and will not appear on the Fatal MAIP 
Placement Records report.   

 
The eight fatal MPR errors are as follows: 
 
a. Fatal Error Code 1 – MAIP Reporting Window Invalid  

 
Transaction Code 1 and Transaction Code 2 MAIP Placement 
Records are reportable up to six months following the policy 
effective date.  Transaction Code 4 MPRs for flat cancellations are 
reportable up to 60 days following the policy effective date. 
Transaction Code 4 MPRs for pro rata or short rate cancellation are 
reportable up to 40 days subsequent to the effective date of 
cancellation.  Transaction Code 6 MPRs are reportable up to 120 
days following the policy effective date.  Refer to the table displayed 
below.  Note that if a company submits a Transaction Code 6 takeout 
MPR after the 120-day reporting window has passed, or is not able 
to submit a Transaction Code 4 cancellation MPR for either a flat or 
a pro rata/short rate cancellation within the applicable reporting 
timeframes, the company must send a backdate request  to CAR.    

 
Transaction 

Type MPR Reportable Until: 

1 Six months subsequent to the policy 
effective date.  

2 Six months subsequent to the policy 
effective date. 

4 

For flat cancellation: 60 days 
subsequent to policy effective date. 
 
For pro rata or short rate cancellation:  
40 days subsequent to the effective 
date of cancellation. 

6 120 days subsequent to the policy 
effective date. 
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b. Fatal Error Code 2 – Company Number/Effective Date 
Invalid 

 
The company number must be a valid company number and must be 
three digits in length. 

 
In addition, the effective date must be valid as follows: 

 
Effective month must equal 01-12  
Effective day must equal 01-31. 

 
c. Fatal Error Code 3 – Ineligible to Report Policy Effective 

Date 
 

The effective date must be within the start and stop date boundaries 
for each company.  The edit checks the reported effective date against 
CAR’s Company File. 
 

d. Fatal Error Code 4 – Date Received Invalid 
 

MAIP Placement Records can be reported no earlier than 90 days 
prior to the policy effective date. 

 
e. Fatal Error Code 5 – Transaction Code Invalid 

 
The transaction code must equal one of the following codes:  

 
1 – New Business/Reinstatement 
2 – Renewal Business/Reinstatement 
4 – Policy Not Taken or Cancelled 
6 – Business Taken Out of MAIP/Takeout Credit 
 

f. Fatal Error Code 6 – State Code Invalid 
 

The state code must equal 20.  
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g. Fatal Error Code 7 – MAIP Agency/Sequence Number Invalid 
 

The MAIP agency and sequence number must contain numbers 
only; no letters or special characters. 

 
h. Fatal Error Code 8 – Ineligible to Report Third Year Renewal 

 
In accordance with Rule 29.C.1., at the expiration of a policy’s 
three-year assignment period, an ARC may only offer to write the 
policy on a voluntary basis or non-renew the policy.  Therefore, a 
MAIP Placement Record reported for a third renewal of these 
policies would be invalid.  The Fatal 3rd Year Renewals report (refer 
to Exhibit IX-B-1) which is available on the MAIP Company page 
of CAR’s website, under MAIP Placement, provides a listing of an 
ARC’s MAIP policies for which an invalid third year renewal has 
been reported.  These errors cannot be corrected.   
 
ARCs may also use the Expiring 2nd Year Renewals report (refer to 
Exhibit IX-B-2) which is available on the MAIP Company page of 
CAR’s website, under MAIP Placement, to identify by policy 
expiration month, those MAIP policies for which the final or 2nd year 
renewal MPR has been reported.   

 
2. MAIP Placement Records with Non-Fatal Errors 
 

Non-fatal error routines will also be performed against all reported MAIP 
Placement Records. There are 13 non-fatal errors that are required to be 
corrected prior to the record being loaded to CAR’s permanent MPR 
database file.  Companies may correct MPRs that contain non-fatal errors 
via the Correct Rejected MAIP Placement Records screen (refer to 
Exhibit IX-A-12) which is available on the MAIP Company page of 
CAR’s website, under MAIP Placement. Rejected records that have aged-
out due to the expiration of the MAIP reporting timeframe can no longer 
be corrected.  To manage the size of the MAIP error file, aged-out MAIP 
Placement Records may be deleted via the Delete Aged-Out Rejected 
MAIP Placement Record screen (refer to Exhibit IX-B-3) which is 
available on the MAIP Company page of CAR’s website, under MAIP 
Placement.    
 
Companies may change those field(s) which need correcting and may 
also change any other field for that record that appears on the Correct 
Rejected MAIP Placement Records report (refer to Exhibit IX-A-12).    
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A new MAIP Placement Record is not required to be completed.  
Information from the original record will be maintained for the remaining 
fields. 

 
Companies may also browse and correct active MAIP Placement Records 
that have been accepted into CAR’s MAIP Placement Record permanent 
database file via the Correct Accepted MAIP Placement Records screen 
(refer to Exhibit IX-B-4) which is available on the MAIP Company page 
of CAR’s website, under MAIP Placement.   ARCs may make a change 
to an accepted MPR’s Policy Identification Number, Insured’s Name, 
Producer Code, Rating Company Number and Risk Category fields.  This 
function eliminates, in many circumstances, the need for companies to 
resubmit a MAIP Placement Record if an update to an incorrectly 
reported field is required.   

 
The non-fatal MPR errors that must be corrected prior to the record being 
loaded to CAR’s database file are as follows: 
 
a. Non-Fatal Error Code 1 – Policy Number Invalid 
 

The policy number must be between three and sixteen alpha-
numeric characters and must be left–justified.  Also, the policy 
number can contain letters and numbers only; no special characters 
or embedded spaces are allowed.   
 

b. Non-Fatal Error Code 2 – Policy Effective Date Invalid 
 

The policy effective date must be less than the policy expiration 
date. 
 

c. Non-Fatal Error Code 3 – MAIP Agency Number Does Not Match 
to Producer Agency (PMX) file. 
 
The MAIP agency number must match to CAR's Agency file. 
 

d. Non-Fatal Error Code 4 – MAIP Agency and Sequence Number 
Does Not Match the Web Assignment File/Duplicate MPR 
 
The company number, MAIP agency number, sequence number, 
policy effective date, and policy expiration date reported on the 
MPR must match the company number, MAIP agency number, 
sequence number, policy effective date, and policy expiration date 
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as reported via the MAIP Policy Application.  CAR will use the 
MAIP certification number to perform the matching process.   
 
However, if the effective and expiration dates reported on a 
Transaction Code 1 MAIP Placement Record do not match the 
effective and expiration dates reported via the MAIP Policy 
Application due to a data entry error on the application, coverage 
was requested and the application was signed prior to it being 
submitted through MAIP, or for other specific company actions, the 
error condition may be bypassed upon selecting from the dropdown 
menu,  one of the valid reason codes: Data Entry Error on the 
Application, Registration Effective Subsequent to Application 
Entry, Coverage Requested and Application Signed Prior to MAIP 
Submission, Leap Year Processing and All Other (which requires a 
user entered explanation).  The bypass function is available on the 
Add MAIP Placement Records (refer to Exhibit IX-A-11) and the 
Correct Rejected MAIP Placement Records (refer to Exhibit IX-A-
12) screens for those records reported with unmatched effective and 
expiration dates.  The MPR will be accepted once the bypass is 
applied, provided that all other fields are error free.  Note that this 
exception is only allowed for Transaction Code 1 new business 
MAIP Placement Records.  CAR will audit these corrections to 
insure proper policy issuance practices.  
  
Duplicate MAIP Placement Records will not be processed.  Note 
that duplicate Transaction Code 1 MAIP Placement Records have 
the same MAIP certification number and transaction code.  
Duplicate Transaction Code 6 MAIP Placement Records have the 
same transaction code, policy effective year and policy number. 
 

e. Non-Fatal Error Code 5 – No Matching Record for Transaction Code 
2 
 
For each Transaction Code 2 MAIP Placement record there must be 
an existing Transaction 1 MAIP Placement Record.  CAR will use 
the MAIP certification number to perform the matching process. 
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f. Non-Fatal Error Code 6 – No Matching Record for Transaction Code 
4 
 
For each Transaction Code 4 MAIP Placement record there must be 
an existing Transaction Code 1 or Transaction Code 2 MAIP 
Placement Record.  CAR will use the MAIP certification number, 
policy number and policy effective date to perform the matching 
process. 
 

g. Non-Fatal Error Code 7 – No Matching Record for Transaction Code 
6 
 
For each Transaction Code 6 MAIP Placement Record there must 
be an existing Transaction Code 1 or 2 MAIP Placement record.  
CAR will use the MAIP agency number and sequence number to 
perform the matching process.  The effective date of the Transaction 
Code 6 must match the expiration date of the prior Transaction Code 
1 or 2 with the exception of motorcycles and motor homes.  Also, if 
the prior Transaction Code 1 or 2 has been cancelled, the 
Transaction Code 6 will not be accepted. 

 
h. Non-Fatal Error Code 8 – Policy Expiration Date Invalid  

 
The policy expiration date must be one year from the policy 
effective date with the exception of motorcycles and motor homes 
and those policies whose policy effective date is on February 29 of 
a leap year.   
 
Motorcycles may have an expiration date of January 1st.  Motor 
homes may have an expiration date of December 1st.   

 
i. Non-Fatal Error Code 9 – Insured’s Name Invalid 

 
The insured's name must be at least one character, but no more than 
16 alpha-numeric characters.  It must be left-justified and the first 
position must contain a letter or a number.  The following characters 
are also valid in positions 2-16: 
 

• apostrophes • commas 
• ampersands • periods 
• dashes • spaces 
• pound signs  
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j. Non-Fatal Error Code 10 – Producer Code Invalid   
 
The producer code must be valid for the company and effective year 
according to CAR's producer code file.  Since the producer code 
may be optionally reported, it will only be edited if reported. 

 
k. Non-Fatal Error Code 11 – Transaction Code 6 Received Prior to 

Cancellation Timeframe 
 

A Transaction Code 6 that is submitted prior to the cancellation 
timeframe (40 days subsequent to expiration date of the prior 
Transaction Code 1 or 2), will be loaded to the MAIP error file.   
Once the cancellation timeframe has expired, and provided that the 
Transaction Code 1 or 2 has not been cancelled, the Transaction 
Code 6 will be accepted and moved from the error file to the MAIP 
Placement Record permanent database file.  

 
l. Non-Fatal Error Code 12 – Rating Company/Risk Category Invalid 

 
This edit applies to Transaction Codes 1 and 2 only.  The rating 
company number must be a valid company number and must be 
three digits in length.  For business written using MAIP rates, or for 
business where the MAIP rate equals the voluntary rate, the rating 
company must be 001 or 002, respectively. The risk category must 
be three digits in length and alpha-numeric characters only; no 
special characters or embedded spaces are allowed.   

 
m. Non-Fatal Error Code 13 – Transaction Code 1 Received Prior to 

Void Timeframe 
 

A Transaction Code 1 that is submitted prior to the expiration of the 
void timeframe (two business days subsequent to the date an 
application is assigned) will be loaded to the MAIP error file.  Once 
the void timeframe has expired, and provided that the assignment had 
not been voided by the producer, the Transaction Code 1 will be 
accepted and moved from the error file to the MAIP Placement 
Record permanent database file.   Note, however, that if the 
assignment is voided by the producer within the void timeframe, the 
record will remain on the error file, but will be flagged instead with 
Non-Fatal Error Code 4. 
 

Companies are provided with an overview of industry MAIP Placement 
reporting errors via the MAIP Placement Records Analysis report (refer 
to Exhibit IX-B-5) which is available on the MAIP Company page of 
CAR’s website, under MAIP Placement.     
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EXHIBIT IX-A-1 
 
 

ACCEPTED MAIP PLACEMENT RECORDS  
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EXHIBIT IX-A-2 
 
 

MISSING MAIP PLACEMENT RECORDS  
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EXHIBIT IX-A-3 
 
 

MAIP PLACEMENT RECORDS WITH NO PREMIUM  
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EXHIBIT IX-A-4 
 

 
MAIP PREMIUM WITH NO MAIP PLACEMENT RECORD  
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EXHIBIT IX-A-5 
 

 
REJECTED MAIP PLACEMENT RECORDS  
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EXHIBIT IX-A-6 
 
 

 CREDITS – ALL MONTHS  
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EXHIBIT IX-A-7 
 
 

CREDITS – ROLLING 12 MONTHS  
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EXHIBIT IX-A-8 
 
 

DELETE TAKEOUTS 
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EXHIBIT IX-A-9 
 

COMPANY MAIP ACCESS SCREEN 
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EXHIBIT IX-A-10 
 

 
MAIP PLACEMENT SCREEN 
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EXHIBIT IX-A-11 
 
 

ADD MAIP PLACEMENT RECORDS 
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EXHIBIT IX-A-12 
 
 

CORRECT REJECTED MAIP PLACEMENT RECORDS 
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EXHIBIT IX-A-13 
 
 

FATAL MAIP PLACEMENT RECORDS  
 
 

  



MAIP Assigned Risk Company Procedures Manual 
Chapter IX MAIP Placement Record Reporting Requirements 

and Correction Procedures 
Revision Date 2025.06.17 

Page 34 of 40 
 

EXHIBIT IX-A-14 
 
 

MAIP PLACEMENT RECORD LAYOUT 
 
 

1 Kind of Record  41 Policy Expiration Year 
2 State Code  42 
3  43 Risk Indicator 
4 Rating Company Number  44 Transaction Code 
5  45 MAIP Agency Number 
6  46 
7 Risk Category  47 
8  48 
9  49 
10 CAR ID Code  50 Producer Code 
11 Company Code  51 
12  52 
13  53 
14  54 
15 Policy Number  55 
16  56 MAIP Sequence Number 
17  57 
18  58 
19  59 
20  60 
21  61 
22  62 
23  63 
24  64 
25  65 Insured’s Name 
26  66 
27  67 
28  68 
29  69 
30  70 
31 Policy Effective Month  71 
32  72 
33 Policy Effective Day  73 
34  74 
35 Policy Effective Year  75 
36  76 
37 Policy Expiration Month  77 
38  78 
39 Policy Expiration Day  79 
40  80 

  



MAIP Assigned Risk Company Procedures Manual 
Chapter IX MAIP Placement Record Reporting Requirements 

and Correction Procedures 
Revision Date 2025.06.17 

Page 35 of 40 
 

EXHIBIT IX-A-15 
 
 

FTP MPR TRANSMISSIONS REPORT 
 
 

 
 
  

07/06/2018        Commonwealth Automobile Reinsurers    
                        FTP MPR Transmissions Report  
       Company:  999 Insurance Company    
          
                         Batch          Batch 
Co #     Date CAR       Account   Transmission      Transmission      Cessions         MAIP              Total        

Processed            ID             Time                    Date             Processed    Processed       Records 
 
999        06/22/2018         ABCD        06:34:37 06/22/2018             0                 67                    67 
999              06/21/2018         ABCD 06:30:49 06/21/2018      2            10          12  
999        06/20/2018         ABCD 06:36:16 06/20/2018      0            15                    15 
999        06/19/2018         ABCD 06:03:21 06/19/2018      3                 20                    23 
999        06/18/2018         ABCD 07:32:14            06/18/2018             0                   6                      6 
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EXHIBIT IX-B-1 
 
 

FATAL 3RD YEAR RENEWALS  
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EXHIBIT IX-B-2 
 
 

EXPIRING 2ND YEAR RENEWALS  
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EXHIBIT IX-B-3 
 
 

DELETE AGED-OUT REJECTED MAIP PLACEMENT RECORDS  
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EXHIBIT IX-B-4 
 
 

CORRECT ACCEPTED MAIP PLACEMENT RECORDS  
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EXHIBIT IX-B-5 
 
 

MAIP PLACEMENT RECORDS ANALYSIS 
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A. Calculation of Quota Share 

 
To determine the order in which MAIP policies are assigned to ARCs, 
a Quota Share calculation is performed.  The Quota Share and 
Assignment Order Report (also referred to as the Quota Share Report) 
provides a model of the Quota Share and MAIP assignment order 
calculation.  Refer to Exhibit X-A-1.  A link to this report is available 
on the MAIP Company Access section of CAR’s website, under the 
Quota Share link. After each MAIP assignment, CAR will update the 
MAIP premium dollars utilized in the Quota Share calculation and will 
recalculate each Member’s Quota Share.  For additional information 
relative to Quota Share, please reference Rule 29 – Assignment Process 
of CAR’s Rules of Operation. 
 
Note that for those companies that are not yet reporting statistical data, 
exposures used to determine voluntary market share, MAIP quota share 
premium and MAIP credit premium are accumulated from interim 
summary exposure data (refer to Section D.2. of this chapter for 
additional information).  Furthermore, companies that CAR has 
determined to have missing or unacceptable statistically reported data 
may be required to report interim summary exposure data, which may 
then be used in the determination of Quota Share. 
 

1. Calculate Voluntary Market Share 
 

Voluntary market share exposures used to develop a Member’s Quota 
Share will reflect the number of private passenger property damage 
liability car years of exposure written by the Member for the most 
recently available 12 policy effective months. 

 
a. Determine Voluntary Exposures to be Used in the Quota Share 

Calculation 
 

For each Member, accumulate CAR Identification Code 8 (Direct 
Business Written Voluntarily) written property damage liability 
exposures, excluding exposures for Antique Vehicles 
(Classification Code 0483). 

 
b. Determine Exposure Adjustments  

 
(1) For the following Miscellaneous Rated as Private Passenger and 

Motorcycle classifications, exposures used in the calculation of the 
voluntary market share will be adjusted by the following factor: 
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Classification Code Classification 
Description 

Adjustment 
Factor 

0400 Electric Cars .33 
0426 Snowmobiles .33 
0408-0425, 0427-0431 
0508-0525, 0527-0531 
0608-0625, 0627-0631 

Motorcycles .33 

 
(2) Members will also be required to provide CAR with 

information, as needed, to perform any other necessary 
adjustments to statistically reported data. 

 
c. Determine Each Member’s Voluntary Market Share 
 

A Member’s voluntary market share shall be the ratio of its written 
property damage liability exposures for CAR Identification Code 8 
to the total written property damage liability exposures for CAR 
Identification Code 8 as accumulated in Section A.1.a. and as 
adjusted in Section A.1.b. of this Chapter Refer to Exhibit X-A-1, 
Column (2). 

 
2. Accumulate MAIP Quota Share Premium 

 
MAIP Quota Share premium shall include data from the sources noted 
below.  Refer to Exhibit X-A-1, Column (3). 

 
a. Reported Premium (from reported exposures) 

 
(1) MAIP exposures for each Member will be accumulated on a 

monthly basis.  Written property damage liability exposures 
(CAR Identification Code 9) will be accumulated for the 12 most 
recent policy effective months and will be sorted by rate 
effective year, classification code, territory and merit rating 
points. 

 
(2) Determine the MAIP premium related to the exposures 

accumulated in Section A.2.a.(1) of this Chapter for the 
following coverages:  $20,000/$40,000 bodily injury (including 
guest), $100,000 property damage liability, and $8,000 personal 
injury protection, using the rates from CAR’s Massachusetts 
Private Passenger Automobile Insurance Manual, excluding 
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subsidies and redundancies as calculated from the cost-based 
rate indicated in the underlying rate filing. 

 
(3) Adjust MAIP premium accumulated in Section A.2.a.(2) of this 

Chapter by multiplying by the appropriate merit rating 
surcharge/credit factor, for the applicable coverages.  

 
For additional details regarding the calculation of Quota Share 
premium, access the Quota Share link that is displayed on the MAIP 
Company Access page of CAR’s website, then access the Data 
Downloads and Premium and Credit Calculations links. 

 
b. Premium from Assigned MAIP Policies 

 
Accumulate premium for MAIP risks assigned as described in 
Section C. of this Chapter and having policy effective dates 
subsequent to the 12 policy effective month rolling total.  

 
3. Accumulate MAIP Credit Premium 

 
Credit premium for each Member and for the industry will be 
accumulated on a monthly basis.  Refer to Exhibit X-A-1, Column (4).  
Credit premium is generated from several sources including voluntary 
credits and take-out credits.  Credit premium may also be adjusted as a 
result of the Rule 29 Credit Edit and from the sale and transfer of excess 
credits.  The MAIP Quota Share – Data by Source report (refer to 
Exhibit X-A-2), details the source of accumulated MAIP credits and 
credit adjustments and is described further in Section E.1. of this 
Chapter.  A link to the MAIP Quota Share – Data by Source report is 
available on the Company MAIP Access section of CAR’s website, 
under the Quota Share link. 
 
a. Voluntary Credits  

 
Members shall receive voluntary credit for exposures that are 
eligible for MAIP placement but that are insured voluntarily, as 
described in Section A.3.a.(1) of this Chapter.  Voluntary credits 
will be accumulated using the procedure described in Section 
A.3.a.(2) of this Chapter: 
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(1) For polices reported with CAR ID Code 8: 

 
Members shall receive credit for each exposure that it insures 
voluntarily in the territory and operator classes specified in Rule 
29.D.3. of CAR’s Rules of Operation.  The amount of credit 
shall equal the annual Private Passenger Motor Vehicle MAIP 
premium as determined in A.2.a.(2) that would have been 
calculated if the exposure had been assigned through the MAIP, 
multiplied by the factor specified in Rule 29.D.3.  
 

(2) Accumulate property damage liability written exposures as 
reported for the 12 most recent policy effective months, sorted 
by rate effective year, classification code, territory and merit 
rating points.   

 
(a) Determine the credit premium related to the exposures 

accumulated in A.3.a.(1) for the following coverages:  
$20,000/$40,000 bodily injury (including guest), $100,000 
property damage liability, and $8,000 personal injury 
protection using the rates from CAR’s Massachusetts Private 
Passenger Automobile Insurance Manual, excluding 
subsidies and redundancies as calculated from the cost based 
rate indicated in the underlying rate filing. 

 
(b) Adjust the credit premium accumulated in Section 

A.3.a.(2)(a) of this Chapter by multiplying by the 
appropriate merit rating surcharge/credit factor, where 
applicable. 

 
(c) Multiply each accumulation of premium by classification 

code, territory and merit rating points as determined in 
Section A.3.a.(2)(a) and adjusted as in Section A.3.a.(2)(b) 
of this Chapter, by the approved class/territory credit factor 
specified in Rule 29.D.3. of CAR’s Rules of Operation. 

 
For additional details regarding the calculation of Quota Share 
voluntary credit premium, access the Quota Share link that is 
displayed on the MAIP Company Access page of CAR’s website, 
then access the Data Downloads and Premium and Credit 
Calculations links. 
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b. Take-Out Credits 

 
Members will receive credit for each policy that is assigned through 
the MAIP that is voluntarily written at the policy’s expiration.  To 
qualify for a take-out credit, the requirements specified in Rule 
29.D.4. of CAR’s Rules of Operation must be met.  Note that ARCs 
that report interim summary data are not eligible for Take-Out 
Credits. 

 
(1) For each MAIP Placement Record (MPR) with a Transaction 

Code 6 – Business Taken out of MAIP submitted to CAR, a 
monthly verification procedure will be performed. 

 
 Each Transaction Code 6 MPR will be verified to assure that the 

corresponding policy previously insured through the MAIP was 
insured through the MAIP for the entire previous policy period 
by matching MPRs to corresponding reported statistical records. 
 

 Each take-out credit MPR will also be matched to the current 
period statistical data to ensure that the voluntary policy was in 
effect for at least 90 days. 

 
(2) For each MAIP take-out placement record verified as eligible 

for take-out credit, as specified in Section A.3.b.(1) of this 
Chapter, statistical data will be accumulated to determine the 
appropriate take-out credit premium. 

 
(a) Accumulate property damage liability written exposures as 

statistically reported for the 12 most recent policy effective 
months, sorted by rate effective year, classification code, 
territory and merit rating points for statistical data matching 
an eligible take-out credit placement record. 

 
(b) Determine the credit premium related to the exposures 

accumulated in Section A.3.a.(1) of this Chapter for the 
following coverages: $20,000/$40,000 bodily injury 
(including guest), $100,000 property damage liability, and 
$8,000 personal injury protection using the rates from 
CAR’s Massachusetts Private Passenger Automobile 
Insurance Manual, excluding subsidies and redundancies as 
calculated from the cost based rate indicated in the 
underlying rate filing. 
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(c) Adjust the credit premium accumulated calculated in Section 

A.3.b.(2)(b) of this Chapter by multiplying by the 
appropriate merit rating surcharge/credit factor, where 
applicable. 

 
(d) Adjust the credit premium determined in Section 

A.3.b.(2)(c) of this Chapter by the take-out credit factor 
specified in Rule 29.D.4. of CAR’s Rules of Operation. 

 
(3) Note that take-out credit premium, as determined in Section 

A.3.b.(2) will be provided in addition to other voluntary credit 
premium as determined in Section A.3.a. of this Chapter. 

 
For additional details regarding the calculation of Quota Share take-
out credit premium, access the Quota Share link that is displayed on 
the MAIP Company Access page of CAR’s website, then access the 
Data Downloads and Premium and Credit Calculations links. 

 
Refer to Section A.2.e. of Chapter IX – MAIP Placement Record 
Reporting Requirements and Correction Procedures of this Manual 
for additional information regarding the procedure for notifying 
CAR, via a Transaction Code 6 MPR, of business taken out of MAIP 
and written voluntarily at policy expiration.  

 
c. Rule 29 Credit Edit Premium Adjustments 

 
In order to verify the validity of statistically reported youthful 
operator classifications on voluntary policies, the Rule 29 Credit 
Edit is performed.   The edit matches the classification code reported 
on detail statistical records to similar data reported to the Merit 
Rating Board.  Records without a match are considered to be in error 
and an error listing is forwarded to the impacted Member for review 
and correction.  For additional information regarding the Rule 29 
Credit Edit and edit reports as well as the associated premium 
adjustment process, refer to the Rule 29 Credit Edit Package and the 
Rule 29 Credit Edit Reports which are located on the Reports page 
of CAR’s website. 
 

d. Sale and Transfer of Excess Credits Adjustments 
 

Accumulated credit premium will be adjusted by the sale and 
transfer of excess credits from one ARC to another ARC as 
described in Section B. of this Chapter. 
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4. Calculate MAIP Quota Share Premium 

 
Calculate the Member’s MAIP Quota Share premium by multiplying 
the Member’s voluntary market share as calculated in Section A.1. by 
the sum of the industry’s MAIP premium as calculated in Section A.2. 
and the industry’s credit premium as calculated in Section A.3. of this 
Chapter.  Refer to Exhibit X-A-1, Column (5). 

 
5. Calculate Credit-Adjusted MAIP Quota Share Premium 
 

Calculate the Member’s adjusted MAIP Quota Share premium by 
subtracting the Member’s MAIP credit premium as calculated in 
Section A.3. from the Member’s MAIP Quota Share premium as 
calculated in Section A.4. of this Chapter.  Refer to Exhibit X-A-1, 
Column (6). 

 
Any credit premium adjustments made shall not result in a Member’s 
credit-adjusted Quota Share premium being adjusted below zero. 

 
6. Calculate Member’s Over (Under) Ought-to-Have MAIP Premium  

 
Calculate the Member’s over (under) ought-to-have MAIP premium by 
subtracting the Member’s adjusted MAIP Quota Share premium as 
calculated in Section A.5. from the Member’s MAIP premium as 
calculated in Section A.2. of this Chapter.  Refer to Exhibit X-A-1, 
Column (7). 

 
7. Calculate Member’s Percent of Ought-to-Have MAIP Premium 
 

Calculate the Members percent of ought-to-have MAIP premium by 
dividing the Member’s MAIP premium as calculated in Section A.2. by 
the Member’s adjusted MAIP Quota Share premium as calculated in 
Section A.5. of this Chapter.  Refer to Exhibit X-A-1, Column (8). 
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B. Sale and Transfer of Excess Credits 

 
An Assigned Risk Company (ARC) may accrue excess credits.  An 
ARC is determined to have excess credit premium if its MAIP Credit 
Premium as calculated in Section A.3. of this Chapter is greater than its 
MAIP Quota Share Premium as calculated in Section A.4. of this 
Chapter and as displayed on the Quota Share and Assignment Order 
Report (refer to Exhibit X-A-1, Columns (4) and (5)).  The ARC may 
choose to enter into an agreement with another ARC to sell and transfer 
its excess credit premium to that ARC on a monthly basis, subject to the 
data quality restrictions described in Section B.1.  For additional 
information regarding the sale and transfer of excess credits, refer to 
Rule 29.F. of CAR’s Rules of Operation. 

 
   

1. Credit Sale Agreement Approval Process  
 

ARCs intending to sell excess credits must notify CAR prior to entering 
into negotiations with a purchasing Member Company.  CAR will not 
approve a credit sale agreement unless the following criteria has been 
met: 
 

a. The ARC must have reported statistical data for the two most 
current effective years and the current 12 months of accounting 
shipments that are included in Quota Share.  ARCs that report 
interim summary data are prohibited from selling excess credits. 

 
b. The ARC’s reported statistical data must be complete and in 

acceptable condition.  The ARC must not have identified 
reporting issues associated with key Quota Share components, 
including but not limited to PDL exposure, classification, merit 
rating, and territory.  ARCs that have reporting issues that 
impact the calculation of voluntary market share, MAIP quota 
share premium and MAIP credit premium are prohibited from 
selling excess credits. 

 
Once an ARC is ready to execute an agreement to sell and transfer 
MAIP credit premium, the ARC must provide CAR with a completed 
Authorization for the Sale and Transfer of MAIP Credits form.   Refer 
to Exhibit X-A-3.  A link to this form is located on the MAIP Company 
Forms page of CAR’s website. 
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The ARC must submit the Authorization for the Sale and Transfer of 
MAIP Credits form to CAR 30 days prior to the due date of the monthly 
accounting shipment with which the ARC requests the credit transfer to 
be included in the Quota Share report.  For example, if the ARC intends 
for the transfer of credits to commence with the Quota Share report 
which includes data reported in the June monthly accounting shipment, 
the form must be received at CAR no later than July 15, which is 30 
days prior to the August 15 due date of the June accounting/statistical 
reporting submission.  
 
The terms of the credit sale agreement will be reviewed by CAR to 
ensure consistency with CAR’s Rules of Operation and to confirm that 
the specific requirements in the agreement are administratively feasible 
using CAR’s Quota Share system.  If questions arise, CAR will work 
with the selling ARC to ensure that the terms of the agreement are 
clarified or modified as necessary. 

 
Every agreement must specify a time period corresponding to the 
monthly submission dates of statistical data in which the transfer of 
excess credit premium is to occur, up to a maximum of twelve months.  
 
The Starting Quota Share Report Date and Ending Quota Share Report 
Date shall be specified on the Authorization Form.  These dates 
correspond with CAR’s monthly accounting/statistical shipments. 
 
For example, if the starting date is intended for the Quota Share report 
which is updated with January, 2024 base data: 
 
The January, 2024 monthly accounting shipment is due to CAR on 
March 15, 2024.  The corresponding Quota Share report is referred to 
as the January, 2024 Quota Share report, and will be posted to CAR’s 
website in late March.  In the “Starting Quota Share Report Date,” enter 
“January, 2024 QS Report.” 
 
Agreements that meet these requirements will be approved by CAR and 
the transfer of MAIP credits will commence as of the monthly base data 
update of the Quota Share and Assignment Order Report specified in 
the transfer agreement.  
 
In no instance will a credit transfer be made if it results in a negative 
credit position for the selling ARC on the day that the Quota Share 
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report is updated and posted to CAR’s website.  If this occurs, CAR will 
reduce the amount of credit premium transferred to the buying ARC(s). 
 

 
2. Procedure to Calculate Excess Credits 

 
On a monthly basis, CAR will update the Quota Share and Assignment 
Order Report to include the latest 12 months of reported data, as well as 
any data adjustments including previously approved credit premium 
transfers.  The report will also be updated with the latest available 
assignment data. 

 
a. Newly Approved Credit Premium Sales Agreements  
 

(1) Obtain the contractual transfer amount of credit premium from 
the approved credit sale and transfer agreement.  

 
(2) Determine the amount of available excess credit premium from 

the selling ARC. 
 

(a) If the MAIP Credit Premium from Exhibit X-A-1, Column 
(4) is greater than the MAIP Quota Share Premium from 
Exhibit X-A-1, Column (5) then the available excess credit 
premium will be equal to the MAIP Credit Premium minus 
the MAIP Quota Share Premium. 

 
(b) The initial excess credit premium of the selling ARC will be 

reduced for any active credit transfer agreements. 
  

(3) The actual transfer amount will be calculated as the lesser of the 
available excess credit premium and the contractual transfer 
amount. 

 
b. Ongoing Credit Premium Sales Agreements 

 
(1) The actual transfer amount from the initial base data update will 

be transferred for the remaining months of the agreement unless 
specified otherwise in the contract.  Refer to Exhibit X-B-1. 

  
(2) If the actual transfer amount made in prior base updates was 

lower than the contractual transfer amount, the adjustment 
amount will be increased up to the contractual transfer amount 
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if more excess credit premium is available, unless specified 
otherwise in the contract.  Refer to Exhibit X-B-2. 

 
(3) The transfer of credits may not result in a negative credit position 

for the selling ARC.  If the amount to be transferred is greater 
than the selling Member’s MAIP Credit Premium, then the 
actual transfer amount will be revised to be equal to the selling 
Member’s MAIP Credit Premium amount.  Refer to Exhibit X-
B-3. 

 
C. Assignment of Applications  

 
For each assigned risk, CAR will extract the rate effective year, rate 
classification, territory, and merit rating points from the risk’s 
application and will determine the MAIP premium as specified in 
Section A.2.a. of this Chapter.  CAR will assign applications to the most 
undersubscribed Member based on the results of Section A.7. of this 
Chapter.  In the event that the results of Section A.7. of this Chapter are 
the same for two or more Members, CAR will assign the application to 
the most undersubscribed of those Members based on the results of 
Section A.6. of this Chapter.   
 
Restrictions to the assignment of applications based on a Member’s 
Quota Share exist and are identified in Rule 29.E. of CAR’s Rules of 
Operation and in Chapter VIII – Assignment Process of this Manual.   

 
D. Base Data Update 
 
1. Update of Statistically Reported Exposure Data  
 

On a monthly basis, CAR shall update statistically reported exposure 
data in order to reflect new and renewal business and endorsement, 
cancellation or coverage adjustments occurring subsequent to policy 
assignment and to reflect applicable credit data.  Exposure data is 
reviewed for data quality on a monthly basis and any necessary 
adjustments for Members with late or incorrect statistical reporting shall 
also be made at this time. 

 
2. Inclusion of Interim Summary Data 

 
As part of the monthly base data update, CAR will include interim 
summary data from companies that are not yet reporting statistical data 
in the Quota Share calculation as specified in Rule 29 of CAR’s Rules 
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of Operation.  Additionally, interim summary data will be included for 
any company required to report interim summary data due to missing or 
unacceptable statistically reported data. 
 

 The Member is required to report written private passenger property 
damage liability car months of exposure by CAR Identification Code, 
policy effective month, territory, classification and merit rating status, 
as defined in the Massachusetts Private Passenger Automobile 
Statistical Plan, for the 12 most recently available consecutive policy 
effective months, no later than 45 days after the close of the month of 
the Member’s initial rates and rate manual effective date and on a 
monthly basis thereafter until the Member commences reporting 
statistical data to CAR.  Reported interim summary data will be subject 
to audit review.  Failure to report interim summary data will be subject 
to a penalty as outlined in Chapter III.B.4. 

  
The date that a company is required to begin reporting detailed statistical 
data to CAR is based upon the provisions of the Massachusetts Private 
Passenger Automobile Statistical Plan.  If the Member elects to 
commence reporting its statistical data as of a calendar date that is prior 
to the required date, the Member will still be required to submit interim 
summary data for the preceding 12 rolling effective months until all 12 
policy effective months included in the Quota Share reports are 
statistically reported.    Therefore, for a period of time, the Member will 
submit to CAR both interim summary data and detailed statistical data. 

 
E. Company Management Reports and Data Files 
 

Each month, reports and data files that detail the determination of Quota 
Share and provide companies with information that may be used to 
reconcile a Member’s Quota Share reports are made available to 
Members.  Links to the following reports and files are located on the 
MAIP Company Access page of CAR’s website, under the Quota Share 
link: 

 
1. Quota Share – Data by Source Report 

 
The Quota Share – Data by Source Report provides a summary of the 
various sources of exposure, premium and credit premium data used to 
determine a Member’s Quota Share.  Refer to Exhibit X-A-2.  The credit 
premium section contains information relative to voluntary credits, 
MAIP take-out credits and adjustments to credits including those 



MAIP Assigned Risk Company Procedures Manual 
Chapter X Quota Share and Credit Programs 

Revision Date 2024.09.17 
Page 13 of 26 

 
adjustments relative to the sale and transfer of credits that have been 
applied.   

 
2. Sale of Credits Report 

 
The Sale of Credits Report details the sale and transfer of credit 
transactions between companies for the 12-month rolling period 
included in the current Quota Share and Assignment Order Report.  
Refer to Exhibit X-E-1.  For each transaction, the report displays the 
selling company, buying company, and the amount of credit premium 
transferred. 
 

 3. Data Downloads 
  
The Data Downloads page provides several downloadable Member and 
industry data files that may be used to reconcile Quota Share and credit 
premiums.  These files are available in Excel file format. 
 
a. Statistically Reported Data 
 

This file includes statistically reported property damage liability 
exposures for the latest 12 policy effective months that are used in 
the determination of the Quota Share and credit premium fields that 
display on the Quota Share Report.  Data is summarized by policy 
effective month and year, rate class, territory and merit rating points 
and can be used to reconcile the results displayed in Columns (3) 
and (4) on the Member’s Quota Share Report. Refer to Exhibit X-
A-1. 

 
b. MAIP Take-Out Credits  

 
This file includes statistically reported property damage liability 
exposures for the latest 12 policy effective months that are used in 
the determination of the Quota Share take-out credit premium.  Data 
is summarized by policy effective month and year, rate class, 
territory, take-out credit type and merit rating points and results can 
be used to reconcile the take-out credit premium that is included in 
the MAIP credit premium field displayed on the Member’s Quota 
Share Report.  Refer to Exhibit X-A-1, Column (4). 
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c. Newly Assigned Data (from Assigned Applications) 
 

The Quota Share premium data displayed on the Quota Share Report 
includes those policies assigned through the MAIP, with effective 
dates subsequent to the most recent accounting date.  Click on the 
Assignments link from the Company MAIP Access page of CAR’s 
website and sort the data by policy effective date or assignment date 
in order to identify all newly assigned data.  

  
d. Rates and Factors 

 
The Rates & Factors Reports contain rate, merit rating and credit 
data tables and are available in Excel file format.  Each data table 
provides values or factors that are used in the calculation of MAIP 
Premium (Column (3)) and MAIP Credit Premium (Column (4)) as 
displayed on the Quota Share Report. Refer to Exhibit X-A-1.   

 
The Rate data table provides rate and subsidy values used in the 
calculation of Quota Share Premium and Credit Premium.  The 
Merit Rating data table provides the merit rating factors that are used 
in the calculation of Quota Share Premium and Credit Premium.  
The Credit Factors table provides the applicable credit factors that 
are used in the calculation of Quota Share Credit Premium. 
 

4. LADA Volume Limitation Report 
 

The LADA Volume Limitation report calculates the limitation of the 
additional MAIP assigned exposures an ARC may write on behalf of 
other Members, pursuant to a LADA, in accordance with Rule 36.C.  
Refer to Exhibit IV-D-1 from Chapter IV of this Manual. 
 

5. Historical Quota Share Summary 
 
 The Historical Quota Share Summary report provides summarized 

Quota Share premium data as of the last day of each month for a selected 
date range.  The report provides voluntary exposures and MAIP Quota 
Share and credit premium calculated using statistically reported data on 
an individual company and an industry basis.  Refer to Exhibit X-E-2.  
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6. Premium and Loss Reports 
 

The Premium and Loss reports provide summary policy year 
information for statistically reported MAIP assignment data.  The 
reports are available on an individual company and an industry basis 
and display frequency and severity, earned and written premium, and 
policy year loss ratio data.  These reports are located on the MAIP 
Company Access page of CAR’s website, under the Premium and Loss 
Reports link.  Refer to Exhibits X-E-3, X-E-4 and X-E-5. 
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Exhibit X-A-1 
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Exhibit X-A-2 
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Exhibit X-A-3 
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Exhibit X-B-1 
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Exhibit X-B-2 
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Exhibit X-B-3 
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Exhibit X-E-1 
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Exhibit X-E-2 

 
 



MAIP Assigned Risk Company Procedures Manual 
Chapter X Quota Share and Credit Programs 

Revision Date 2024.09.17 
Page 24 of 26 

 
 

Exhibit X-E-3 
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Exhibit X-E-4 
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Exhibit X-E-5 
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A. Assigned Risk Company and Assigned Risk Producer 

Responsibilities  
 

1. Each Assigned Risk Company (ARC), including those Members that 
have executed a Limited Assignment Distribution Agreement (LADA) 
with another ARC, and each Assigned Risk Producer (ARP) must 
ensure that its own internal control and review procedures are sufficient 
to detect irregularities in the handling of Massachusetts Automobile 
Insurance Plan (MAIP) business. These procedures include, but are not 
limited to the following: 

 
a. Ensuring that all MAIP Placement Records, premiums, and claims 

are accurately and promptly reported to the Commonwealth 
Automobile Reinsurers (CAR); 

 
b. Ensuring that all reports, including those requested by special call, 

are completed accurately and promptly; 
 

c. Ensuring that policies retained as voluntary or assigned through the 
MAIP are rated accurately, consistent with reported statistical 
coding and that voluntary or MAIP assigned claims are properly 
reported to CAR; 

 
d. Ensuring full compliance with CAR’s Plan and Rules of Operation. 
 
Any internal irregularities identified must be immediately corrected.  
 

2. Each Member, ARC or ARP is subject to audit by CAR.  For additional 
information relative to the audits performed in accordance with CAR’s 
Compliance Audit Program, refer to Sections C. and D. of this Chapter. 

 
3. All motor vehicle insurance policies are subject to review and audit in a 

manner and time approved by the Governing Committee. Statistical data 
subject to audit will include but shall not be limited to private passenger 
business retained as voluntary and private passenger business assigned 
through the MAIP, including premium and claim statistical data.  
Members or ARCs are required to maintain all records for policies 
assigned through the MAIP for at least three calendar years following 
the last calendar year in which activity has occurred.  

 
4. Each Member or ARC and ARP authorizes CAR to audit any portion of 

its motor vehicle insurance business that has a bearing on any credits, 
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penalties, determination of Quota Share, payment of claims, or any 
other issue relating to such business. 

 
B. Commonwealth Automobile Reinsurers’ Procedures 

 
1. Internal Procedures   

 
CAR shall maintain records of all identified errors or violations of 
CAR’s Plan or Rules of Operation.  Any significant errors or violations 
will be reported to CAR’s Compliance and Operations Committee. 

 
2. Audits of the Commonwealth Automobile Reinsurers 

 
a. Internal Audits 

 
Internal quality control reviews may be conducted by CAR’s 
Compliance Audit Department.  These audits may include reviews 
of operational, financial, and information technology transactions, 
procedures and controls.  CAR’s Compliance Audit Department 
may also oversee or assist external auditors or consultants retained 
by CAR for CAR-specific projects. 

  
b. Independent Audits 

 
An independent audit of CAR will be conducted annually by a 
public accounting firm recommended by CAR’s Financial Audit 
Committee and approved by CAR’s Governing Committee, with the 
scope of the engagement recommended by the Financial Audit 
Committee. At the conclusion of the audit engagement, a report 
from the public accounting firm and the complete financial 
statements will be presented to the Financial Audit Committee for 
approval. A copy of the financial statements is available upon 
written request to CAR. 

 
C. Audits of Assigned Risk Companies  

 
To fulfill its industry responsibilities as the Residual Market 
Administrator and Statistical Agent for motor vehicle insurance in the 
Commonwealth of Massachusetts, CAR conducts audits of reported 
statistical data as prescribed by the Compliance Audit Program 
approved by CAR’s Governing Committee. The Hybrid Audit Plan is 
CAR’s primary examination of private passenger data and is scheduled 
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for all ARCs at least once every five years. Refer to Section C.8 of this 
chapter for further information relative to scheduling of audits. 
 
Audited ARCs, including those Members that have executed a LADA 
with an ARC, that write or service private passenger automobile 
insurance policies in Massachusetts and report statistical data to CAR 
must make available to CAR all documentation needed to verify the 
accuracy of reported data.  

 
1. Hybrid Audit Plan 

 
The Hybrid Audit Plan reviews and tests the accuracy of a company’s 
reported premium and loss data and examines the underlying data 
utilized in Quota Share determination and for rate making.  The Hybrid 
Audit Plan also verifies company compliance with the key statutory 
requirements of G.L. c. 175, § 113H and CAR’s Rules of Operation.  
Accordingly, the Hybrid Audit Plan assures that policies that have been 
assigned through the MAIP are receiving the same level of service as 
those which are voluntarily written by a Member or ARC, tests the 
underwriting procedures and claim practices of the audited Member or 
ARC to ensure consistency within the voluntary and residual markets 
and monitors company fraud control efforts. 
 
Each of the components of a Member’s or ARC’s audit is conducted 
using a structured random sample of premium and claim data selected 
from both MAIP and voluntary policies.  The sample is verified at a 
90% confidence level with a standard error rate of +/- 5%.  The sample 
will consist of 400 policies and 270 of the policies have at least one 
claim. 
 
Prior to the start of an audit, the Member or ARC to be audited must 
complete a Compliance Audit Claim Questionnaire that provides 
background information on its claims handling programs.  Submission 
of the Compliance Audit Claim Questionnaire will certify that the 
company’s claims handling practices comply at a minimum with the 
approved Private Passenger Claims Performance Standards.  For 
additional information relative to the Compliance Audit Claim 
Questionnaire, refer to Appendix K – Compliance Audit Claim 
Questionnaire of the Private Passenger Claims Performance Standards 
which is available on CAR’s website under the Manuals tab. 
 
Refer to Section C. 4. of this Chapter for specific details relative to the 
components of the Hybrid Audit Plan. 
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2. Documentation and System Access Requirements 

 
Upon request, a company must make documentation and system access 
available to CAR as of the audit start date included in the Notice of 
Audit. Documentation may include original documents, copies of 
scanned documents, or other reasonable facsimiles as required for audit 
completion.  System access provides direct access to the company’s 
computer systems on a read-only basis, to view information necessary 
to complete the audit. CAR will respect the level of supervision, 
confidentiality, and security that each Member or ARC is willing to 
provide relative to the access of company documents and its computer 
systems. 

 
Documentation and system access requirements for the Hybrid Audit 
Plan shall include but are not limited to the following: 

 
a) Access to the premium underwriting system which shows all 

necessary information involved in declarations and endorsements 
for premium determination, including coverages, limits, 
deductibles, classification and territory, etc. 

 
However, if the company only provides or allows CAR partial or no 
system access, the following shall be substituted: 

 
(1) Access to an imaging system which shows all declarations and 

endorsements. 
 

(2) Hardcopies of declarations and endorsements. 
 

(3) A print-out of data stored in a computer, provided it includes 
all information found on the declaration page. 

 
(4) Primary underwriting documentation, including, new business 

applications, anti-theft documentation, pre-insurance 
inspection forms, cancellation forms, and underwriter’s notes. 

 
This documentation may be provided through access to an 
imaging system or as an original hardcopy or a photocopy of 
the original document. 

 
(5) Printouts from the Registry of Motor Vehicles or access to the 

Registry of Motor Vehicles. 
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b) Documentation and system access necessary to perform the claim 

statistical, Claims Performance Standards and SIU evaluation 
portions of the Hybrid Audit Plan, includes but is not limited to the 
following: 

 
(1)  Access to all source documentation within the claim system 

including check and payee information 
 

(2)  Access to the claim file details including police reports, 
ACORD forms, appraisals and adjuster’s running notes 

 
(3)  Access to all source documentation related to legal, medical 

and all other expense details including explanation of expenses 
and costs 

 
(4)  Salvage/subrogation recovery records 

 
(5)  Access to all total loss source documentation including 

salvage facility invoices, actual cash value figures, and title of 
vehicle 

 
c) The audited Member or ARC is required to supply its voluntary rates 

on file with the Division of Insurance within the accounting dates of 
the audit scope, including all applicable rules and discounts. The 
ARC shall timely populate a data request developed by CAR that 
identifies each of the rating attributes noted in the applicable rate 
filings. Rate reperformance is then completed using the rating 
attributes as provided by the ARC as of the new business or renewal. 
 

3. Compliance Audit Fees 
 

a) System Access Fees 
 

If the ARC determines that system access will not be made available 
to CAR, a fee will be assessed in consideration of the additional time 
and resources to be incurred by CAR in obtaining the documentation 
necessary to conduct the audit. The level of the fee is commensurate 
with the level of system access provided or allowed by the ARC. 

 
Partial system access is defined as the ARC granting access to only 
the premium or claim, or any adjunct systems used to access source 
documents.  The fee assessed will be $12,000. 
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No system access is defined as the ARC not granting any direct 
access to the premium, claim, or any adjunct systems used to access 
source documents.  The fee assessed will be $24,000.  

 
b) Late Access Fees 

 
CAR will provide a minimum of 30 days between the Notice of 
Audit and the planned audit start date. If system access is not 
established timely, thus delaying the audit, a fee will be assessed in 
consideration of the additional time needed to complete testing. 
Delayed or late system access is defined as access that is not fully 
established and functioning as of the scheduled start date included 
in the Notice of Audit. The fee assessed will be $1,000 per week.  
 

c) Late Rate Data Fees 
 

CAR will provide a minimum of 30 days between the date of 
distribution of the data request to the ARC and the due date for 
receipt of the populated data request. If the data request is not 
returned by the due date thus delaying the ability to rate the sampled 
policies, a fee of $1,000 per week will be assessed in consideration 
of the additional time needed to complete testing.  

 
Assessed fees will be processed as bulk adjustments to a company’s 
Settlement of Balances and Member Participation Reports in the 
quarter subsequent to audit completion.  Income generated by such 
assessments is dispersed to Member Companies through the 
Settlement of Balances as miscellaneous income using the 
administrative expense participation ratios. 

 
4. Components of the Hybrid Audit Plan  

 
The components of the Hybrid Audit Plan provide measurable results 
pertaining to: 

 
a) Quota Share Data Quality 

 
Fields from voluntary data that impact Quota Share will be analyzed 
to determine impact to market share and MAIP credit premium. 
Fields from MAIP data that impact Quota Share will be analyzed to 
determine impact to MAIP premium. 
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b) Rate Making Data Quality  

 
Statistical data elements impacting rate making will be audited to 
identify recurring errors and evaluate accuracy within relevant 
exposures.  In addition, any loss dollars (Indemnity or Allocated 
Loss Adjustment Expenses) reported in association with those errors 
will be identified. 
 

 c) Adherence to Statutory Requirements and CAR’s Rules of 
Operation  

 
(1) Lane-Bolling and Rate Verification 

 
(2) Claims Performance Standards 

 
For specific information relative to the Claims Performance 
Standards component of the Hybrid Audit Plan, refer to 
Appendix I – CAR Compliance Audit Claim Review Process of 
the Private Passenger Performance Standards which is available 
on CAR’s website under the Manuals tab.  
 

(3) Special Investigative Unit 
 

In accordance with G.L. c. 175, § 113H, every Servicing Carrier 
is required to maintain a SIU to investigate suspicious claims 
and underwriting concerns on both voluntary policies and 
policies assigned through the MAIP.  CAR, under the authority 
of Article III – Special Investigative Unit of CAR’s Plan of 
Operation, monitors a Servicing Carrier’s fraud control efforts 
and adherence to the established Claims Performance Standards 
and provides assistance to Members upon request.  The Claims 
Performance Standards and CAR Rule 32 include requirements 
that encourage each Servicing Carrier to strongly support the 
activities of its own SIU department to resist the payment of 
fraudulent claims, establish fraud deterrents, and reduce losses. 
The SIU also must investigate suspicious circumstances 
surrounding underwriting, rating, and premium issues, and to 
annually conduct an audit of voluntary and MAIP policies to 
verify garaging and policy facts. An example of the completed 
audit report shall be annually emailed as an attachment to 
siulog@commauto.com.  
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ARC’s are also required to maintain SIU Quarterly Activity 
Logs of claims and underwriting cases referred to the ARC’s 
SIU department for investigation. The ARC shall upload all the 
referral activity into CAR’s SIU System on a quarterly basis. 

 
For additional information, refer to Appendix A – SIU Standards 
and Appendix J – CAR SIU File Review Process – MAIP 
Policies of the Private Passenger Performance Standards which 
are available on CAR’s website under the Manuals tab. 

 
5. Audit Conclusion Procedures  

 
At various intervals during the Hybrid Audit Plan process, CAR 
provides the Member or ARC with a Status Report that details the audit 
exceptions identified.  Once the audit is complete, the audited company 
and CAR will review the issues identified and when possible, reach 
agreement on the results.  The Status Report is modified as needed, 
based upon additional source documentation provided and 
communication between the company and CAR.  All unresolved issues 
will be clearly identified.  Every error identified will be included in the 
company’s final Status Report. 

 
6. Hybrid Audit Plan Report 

 
A report detailing Hybrid Audit Plan findings will be provided to the 
audited Member or ARC.  Note that an abbreviated report will be issued 
when staff has determined that an expedited red-light assessment is 
appropriate as outlined in section 8 – Traffic Light Assessment Rating 
System.  Remedial action required will be identified.   CAR will provide 
the audited company with a period of time to review the report and to 
provide a response letter.  In order to improve future reporting or claim 
handling practices, the response letter must outline the company’s 
prospective plan of action to correct any identified irregularities.  In 
addition, the response letter should address recurring errors resulting 
from a corporate decision not in agreement with the Massachusetts 
Private Passenger Automobile Statistical Plan, or the company filed 
voluntary rates, rules, and discounts. 

 
The Compliance and Operations Committee will review and consider 
the results of the Hybrid Audit Plan report including any applicable 
remedial action required by CAR and the response provided by the 
audited company.  The Committee will determine whether to accept the 
audit findings, direct CAR to develop a Corrective Action Plan for the 
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audited company (refer to Section C.  7. of this Chapter), or recommend 
potential punitive considerations to the Governing Committee. 

 
The Hybrid Audit Plan report, including the company response letter, 
will be provided to the Division of Insurance   

 
7. Corrective Action Plan 

 
If recommended by the Compliance and Operations Committee, CAR 
will develop and conduct further focus audits of a company specific to 
the areas of concern identified in the Hybrid Audit Plan report.  Results 
of the focus audits will be provided to the Compliance and Operations 
Committee.  

 
8. Traffic Light Assessment Rating System 

 
Audit results will be considered using a tiered approach: 

 
A green-light evaluation is assigned if no significant quota share or 
ratemaking data issues are identified, and the ARC is compliant with all 
measured statutory requirements and CAR Rules. No further auditing is 
required, and the ARC remains in the five-year Hybrid Audit schedule.  

 
A yellow-light evaluation may be assigned if quota share and/or 
ratemaking results are 2% greater than the current industry average error 
rate, and/or any statutory requirement or CAR Rule measured during the 
audit is determined as noncompliant. Further focus auditing within 12 
to 18 months of the Hybrid Audit completion may be recommended to 
the Compliance and Operations Committee. Potential future penalties 
would also be included in the recommendation.  

 
A red-light evaluation is assigned if continued noncompliance with the 
Statistical Plan and/or statutory requirements exists after the follow-up 
focus audit.  Depending upon the extent of potential impact of non-
compliant conditions, penalties will be assessed as follows: 

 
If the non-compliance involves data elements that impact quota share or 
rate making data quality, then the ARC is subject to future monthly 
accounting statistical data penalties in accordance with the Private 
Passenger Statistical Plan (VII: 7) until a monthly submission with 
accurate data is reported. Also, the ARC is moved to a three-year Hybrid 
Audit schedule.  Key data elements include, but are not limited to, 
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classification, territory/premium town, merit rating, exposure, 
premium/loss amounts, limit/coverage codes, and discounts. 

 
If the non-compliance is limited to data elements with limited impact to 
quota share or rate making data quality, the ARC is subject to a $1,000 
penalty for each monthly submission that remains uncorrected until a 
submission with accurate data is reported.  Note that only one penalty 
will be assessed for all companies within a group provided that the 
noncompliance is consistent within the group.  
 
An expedited red-light evaluation may be recommended to the 
Compliance and Operations Committee for ARCs with high error rates 
after 100 policies with claims have been fully audited and quality 
assurance tested. In these instances, auditing will cease and an 
abbreviated report will be issued for the committee’s consideration. All 
other audits continue to 100% completion. 

 
To ensure the average error rate used for comparison purposes is based 
on audit results of companies that report in accordance with the 
Statistical Plan, only the results of ARCs assessed a green-light value 
since 2021 are included in the average error rate calculation. 

  
9. Interim Summary Audits 

 
Newly Writing Companies reporting interim summary data pursuant to 
Rule 29 of CAR’s Rules of Operation to determine Quota Share will be 
audited upon receipt of sufficient exposures for sampling.  

 
10. Focus Audits and Data Quality Reviews 

 
Operational or statistical focus audits data quality reviews specifically 
target Member or ARC data quality issues that have an impact on rate 
making or Quota Share.  The audits and reviews may apply to both 
voluntary and MAIP business and focus on identified areas of concern 
which have a bearing on credits, penalties, determination of Quota Share 
or any other issue relating to such business. 

 
CAR may design and implement focus audits or data quality reviews in 
accordance with a Division of Insurance or CAR Committee directive, 
or as determined necessary by CAR.  

 
The same documentation and system access requirements as described 
in Section C.2. of this Chapter apply.   
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D. Audits of Assigned Risk Producers 

 
To ensure the integrity of the residual market mechanism and reported 
statistical data, additional audits or data quality summary reviews of 
ARPs will be conducted as determined necessary by CAR or as directed 
by the Division of Insurance or CAR committee.  

 
The same documentation and system access requirements as described 
in Section C.2. of this Chapter apply. 
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