
 

 
 
 

ADDITIONAL INFORMATION 
 

TO MEMBERS OF THE COMMERCIAL AUTOMOBILE RESIDUAL MARKET 
 STANDARDS SUBCOMMITTEE 

 
FOR THE MEETING OF:  

 
Tuesday, December 18, 2018 at 10:30 a.m. 

 
 
CRMS  
18.09  Producer Requirements  
 

To assist the Subcommittee in its continued discussion relative to the development of a market need 
concept for appointing new commercial residual market Exclusive Representative Producers, attached are 
exhibits profiling the current commercial automobile residual market.  (Docket #CRMS18.09, Exhibits #12 
and #13) 

 
Also attached is the market need concept draft that was previously distributed to the Subcommittee 

for its October 23, 2018 meeting. (Docket #CRMS18.09, Exhibit #11) 
 
 
CRMS 
18.12 Radius of Operation and Rating Territory 
 
 To assist the Subcommittee in its continued discussion relative to radius of operation and rating 
territory determination, attached is a draft of modifications to Section III – Trucks, Tractors and Trailers of 
the Commercial Automobile Insurance Manual and a draft of Servicing Carrier and Exclusive 
Representative Producer Standards for determining the geographic classification of public automobiles and 
trucks, tractors and trailers.  (Docket #CRMS18.12, Exhibits #9 and #10).   
 
 Also attached is a draft of modifications to Rule 72 – Public Automobile Classifications and the 
Zone Rating Tables of the Commercial Automobile Insurance Manual that were previously distributed to 
the Subcommittee for its October 23, 2018 meeting.  (Docket #CRMS18.12, Exhibit #7) 
 
  

 WENDY BROWNE 
 Vice President – Business Operations 

 
 
Attachments 
 
Boston, Massachusetts 
December 13, 2018 



Primary
Office 

Location Special Types Non-Owned
(Territory) TTT PPT Fleet PPT Non-Fleet Buses Van Pools Garages & Motocycles  & Operations Total

01-10 19,792,991       2,181,338          6,734,389          10,000,469       235,360             892,764             1,401,185          15,826,161       57,064,657       
11 28,196,932       1,928,120          4,165,189          3,856,803          19,420               1,509,737          5,365,805          3,428,543          48,470,549       
12 24,405,738       1,507,815          2,897,862          2,802,521          9,796                 2,566,012          1,748,668          2,467,160          38,405,572       
13 24,738,394       2,358,493          3,806,106          3,225,769          22,916               2,286,791          1,956,444          1,890,889          40,285,802       
14 31,494,397       2,142,349          3,766,717          2,246,522          142,200             2,721,878          1,739,842          9,815,040          54,068,945       
15 40,104,203       3,809,691          5,096,791          1,737,985          49,616               1,578,696          1,720,743          10,847,061       64,944,786       
16 42,373,140       3,693,603          8,802,697          7,581,297          44,085               4,188,434          2,688,874          21,195,685       90,567,815       
17 61,491,315       5,748,635          10,867,377       15,263,625       38,002               5,504,677          3,708,498          12,391,415       115,013,544     
18 65,979,791       6,088,279          12,051,366       6,467,430          140,435             6,776,917          5,208,404          7,718,347          110,430,969     
19 20,827,792       2,174,043          5,076,112          3,674,210          34,096               2,060,573          1,431,140          3,580,032          38,857,998       
20 10,601,172       632,076             2,661,056          1,114,250          87,650               792,684             1,056,511          415,376             17,360,775       
99 49,740,493       7,501,691          5,526,493          20,541,746       87,692               8,465,026          7,061,197          43,045,159       141,969,497     

Total 419,746,358     39,766,133       71,452,155       78,512,627       911,268             39,344,189       35,087,311       132,620,868     817,440,909     

01-10 4.7% 5.5% 9.4% 12.7% 25.8% 2.3% 4.0% 11.9% 7.0%
11 6.7% 4.8% 5.8% 4.9% 2.1% 3.8% 15.3% 2.6% 5.9%
12 5.8% 3.8% 4.1% 3.6% 1.1% 6.5% 5.0% 1.9% 4.7%
13 5.9% 5.9% 5.3% 4.1% 2.5% 5.8% 5.6% 1.4% 4.9%
14 7.5% 5.4% 5.3% 2.9% 15.6% 6.9% 5.0% 7.4% 6.6%
15 9.6% 9.6% 7.1% 2.2% 5.4% 4.0% 4.9% 8.2% 7.9%
16 10.1% 9.3% 12.3% 9.7% 4.8% 10.6% 7.7% 16.0% 11.1%
17 14.6% 14.5% 15.2% 19.4% 4.2% 14.0% 10.6% 9.3% 14.1%
18 15.7% 15.3% 16.9% 8.2% 15.4% 17.2% 14.8% 5.8% 13.5%
19 5.0% 5.5% 7.1% 4.7% 3.7% 5.2% 4.1% 2.7% 4.8%
20 2.5% 1.6% 3.7% 1.4% 9.6% 2.0% 3.0% 0.3% 2.1%
99 11.9% 18.9% 7.7% 26.2% 9.6% 21.5% 20.1% 32.5% 17.4%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Note: 1. Excludes Taxi, Limo and Car Service
           2. Excludes Producers with no premium

Commonwealth Automobile Reinsurers
Policy Year 2017 Written Premium Through September, 2018

Total Market

Class Type Group

Percent of Statewide Premium by Class Type Group
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Primary
Office ERP PY17 Written ERP PY17 Written

Location Count Premium PY2017 PY2016 PY2015 Count Premium PY2017 PY2016 PY2015
01                     7                1,065,577 266                255                258                               -   -                 -                 -                 
02                     2                    197,143 61                  59                  55                                  1                 5,991 3                     3                     4                     
03                     1                      65,435 14                  15                  8                                     1                     952 1                     1                     2                     
04                     3                    414,835 88                  87                  81                                 -   -                 -                 -                 
05                  13                1,863,074 483                455                411                                5             387,698 68                  61                  61                  
06                     1                      36,690 3                                     1                 7,025 5                     6                     7                     
07                  43              34,173,463 5,600             9,896             3,487                             2               52,894 18                  20                  19                  
08                  14              10,296,600 1,998             2,022             1,875                             2             545,956 122                123                103                
09                     2                    144,845 33                  27                  31                                  1             407,045 55                  48                  42                  
10                     4                    844,483 287                146                125                               -   -                 -                 -                 
11                  82              45,845,796 10,758          10,799          10,407                          3             105,416 47                  52                  59                  
12                  84              35,296,151 9,391             9,377             9,242                            -   -                 -                 -                 
13                  94              39,072,003 9,750             9,334             8,967                             2             976,285 387                129                164                
14                  98              44,759,083 10,337          10,215          9,915                             1                 2,173 1                     3                     3                     
15                  93              68,240,151 11,499          10,702          10,557                          4             671,230 17                  21                  14                  
16                128              69,353,579 13,153          12,550          11,780                          3             112,818 44                  40                  25                  
17                177           114,429,401 19,566          18,947          18,581                          6         1,292,944 463                261                156                
18                220           104,142,110 20,194          19,719          18,359                          8         1,421,211 592                223                83                  
19                  78              36,055,460 7,018             6,113             5,804                             4         2,075,444 1,281             399                59                  
20                  53              18,673,950 4,980             4,762             4,607                             3             763,108 132                134                131                
99                  43              23,399,845 2,769             2,673             2,717                            -   -                 -                 -                 

Total            1,240           648,369,674 128,248        128,153        117,267                      47         8,828,190 3,236            1,524            932                
5,056                      103                103                95                  2,728               69                  32                  20                  

Producer PY17 Written Note: 1. Excludes Taxi, Limo and Car Service
Count Premium PY2017 PY2016 PY2015           2. Excludes Producers with no premium

267              161,261,017          21,398          21,842          21,087          
7,536                      80                  82                  79                  

Producer PY17 Written Producer PY17 Written
Count Premium PY2017 PY2016 PY2015 Count Premium PY2017 PY2016 PY2015

1,507           809,630,691          149,646        149,995        138,354        47             8,828,190       3,236            1,524            932                
5,410                      99                  100                92                  2,728               69                  32                  20                  

Voluntary Producer without Servicing Carrier Appointment
Policy Count

Commonwealth Automobile Reinsurers
Market Producer Data By Primary Office Location - Average Book Size

Voluntary Contract ERP Appointment No Voluntary Contract ERP Appointments
Policy Count Policy Count

Ave Pol (WP/ERP)

SERVICING CARRIER APPOINTMENTS

Ave Pol (WP/ERP)
Voluntary Producer Combined

Policy Count

Ave Pol (WP/ERP)

No Voluntary Contract ERP Combined 
Policy Count
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Primary
Office ERP Writing No Ceded PY17 Written ERP Writing No Ceded PY17 Written

Location Count ERPs WP Premium PY2017 PY2016 PY2015 Count ERPs WP Premium PY2017 PY2016 PY2015
01-10         90         77              13            23,713,591 4,235        8,744        2,200        13         13             -         1,287,688 217        208        183        

11         82         75                7               6,879,360 1,269        1,186        1,150        3            3             -              53,914 13           17           18           
12         84         70              14               8,009,220 1,091        1,048        994            0          -               -                       -   -         -         -         
13         94         87                7               8,523,081 1,194        1,197        1,194        2            2             -            964,939 381        129        164        
14         98         91                7            10,812,932 1,401        1,325        1,256        1            1             -                 2,173 1             3             3             
15         93         79              14               8,581,227 1,403        1,218        1,232        4            3               1          664,739 13           19           13           
16       128       112              16            17,203,195 3,400        2,606        1,899        3            3             -            112,818 44           40           25           
17       177       160              17            27,844,864 3,025        3,598        3,309        6            5               1       1,197,639 423        231        132        
18       220       196              24            27,640,300 5,076        4,747        3,819        8            8             -         1,350,228 561        196        62           
19         78         71                7               7,460,669 1,242        1,144        1,091        4            4             -         2,059,056 1,271     398        59           
20         53         48                5               6,433,017 1,344        1,225        1,149        3            3             -            614,022 87           83           78           
99         43         25              18               6,331,252 367            341            317            0          -               -                       -   -         -         -         

Total   1,240    1,091            149          159,432,708 25,047      28,379      19,610            47         45               2       8,307,216 3,011     1,324     737        
                     6,365                23 26              18                            2,759 

Note: 1. Excludes Taxi, Limo and Car Service
Producer PY17 Written           2. Excludes Producers with no premium

Count Premium PY2017 PY2016 PY2015
267          161,261,017        21,327      22,264      21,377      as of: December 11, 2018

7,561                     

Ave Pol (WP/ERP)

Voluntary Producer without Servicing Carrier Appointment
Policy Count

Ave WP Per Pol

Commonwealth Automobile Reinsurers
Ceded Market Producer Data By Primary Office Location

Voluntary Producer with Servicing Carrier Appointment No Vol Producer with Servicing Carrier Appointment
Policy Count Policy Count
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Writing PY17 Written 1 yr 3 yr Writing PY17 Written 1 yr 3 yr % of Total % of Total
 Class Group ERPs Premium Loss Ratio Loss Ratio ERPs Premium Loss Ratio Loss Ratio Writing ERPs PY17 WP

TTT           951 63,890,171       61.0% 64.7%             38 2,597,852      104.6% 80.6% 3.8% 3.9%
ZR TTT           146 16,029,632       57.0% 63.1%               9 413,906         180.5% 102.4% 5.8% 2.5%

PPT Fleet           302 3,342,890         46.7% 80.0%             13 179,915         157.2% 142.3% 4.1% 5.1%
PPT Non-Fleet           764 15,671,421       122.3% 121.4%             33 3,447,392      185.3% 196.0% 4.1% 18.0%

Buses           442 32,598,501       54.3% 81.1%             20 1,083,070      70.6% 104.6% 4.3% 3.2%
ZR Buses             35 7,296,130         75.1% 155.9%               3 287,246         357.7% 355.9% 7.9% 3.8%
Van Pools             56 712,884            95.1% 78.6%               2 21,003            0.1% 1.4% 3.4% 2.9%
Garages           512 10,008,073       66.7% 85.7%             10 106,068         28.0% 50.9% 1.9% 1.0%

Special Types           409 6,395,673         34.1% 39.3%               9 140,068         12.2% 26.3% 2.2% 2.1%
Non-Owned           971 2,539,753         82.5% 190.1%             34 26,044            0.0% 12.8% 3.4% 1.0%
Motorcycles             70 93,222               88.4% 76.9%               7 4,763              148.2% 67.0% 9.1% 4.9%

Miscellaneous             91 901,329            74.3% 67.1%               3 (111)                0.0% 6794.8% 3.2% 0.0%
Total       1,088 159,479,679    65.5% 80.4%             45 8,307,216      144.2% 139.1% 4.0% 5.0%

Note: 1. Excludes Taxi, Limo and Car Service
           2. Excludes Producers with no premium
           3. Excludes Reporting Error
           4. Excludes Terminated Producers

Producer with Voluntary Appointment Producer without Voluntary Appointment

Commonwealth Automobile Reinsurers
Policy Year 2017 Written Premium Valued through September 2018

Loss Ratio for Policy Year 2015-2017 Valued through September 2018
Ceded Market By Class Group
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Rating Writing Written 1 yr 3 yr Writing Written 1 yr 3 yr % of Total % of Total
Territory ERPs Premium Loss Ratio Loss Ratio ERPs Premium Loss Ratio Loss Ratio Writing ERPs PY17 WP
01 - 10             447 8,461,261         56.9% 123.5%               41 624,291      48.2% 73.9% 8.4% 6.9%

11             338 8,420,564         54.8% 68.5%               18 237,159      280.8% 212.5% 5.1% 2.7%
12             420 11,313,026       87.0% 80.9%               16 109,436      970.0% 476.7% 3.7% 1.0%
13             466 11,089,150       69.0% 78.5%               23 463,948      137.5% 170.4% 4.7% 4.0%
14             539 13,980,785       64.8% 79.8%               24 256,399      68.8% 93.3% 4.3% 1.8%
15             518 9,857,900         64.5% 79.0%               24 455,350      74.7% 88.3% 4.4% 4.4%
16             514 14,471,406       72.1% 75.3%               23 455,127      98.8% 93.9% 4.3% 3.0%
17             501 15,867,603       54.8% 62.7%               24 1,189,424  156.3% 152.3% 4.6% 7.0%
18             549 22,286,682       75.9% 83.9%               29 1,280,824  184.8% 178.2% 5.0% 5.4%
19             356 15,467,136       87.6% 91.5%               26 1,739,998  146.4% 124.2% 6.8% 10.1%
20             303 11,257,011       68.9% 70.9%               17 1,407,181  109.6% 147.5% 5.3% 11.1%
99                  6 42,712               36.1% 39.6%                -   -               0.0% 0.0% 0.0% 0.0%

Total          1,068 142,515,236    65.5% 80.4%               44 8,219,137  144.2% 139.1% 4.0% 5.5%

No Terr               20 16,964,443       27.9% 82.0%                  1 88,079        38.3% 24.8%

Note: 1. Excludes Taxi, Limo and Car Service
           2. Excludes Producers with no premium
           3. Excludes Reporting Error
           4. Excludes Terminated Producers

Producer with Voluntary Appointment Producer without Voluntary Appointment

Commonwealth Automobile Reinsurers
Policy Year 2017 Written Premium Valued through September 2018

Loss Ratio for Policy Year 2015-2017 Valued through September 2018
Ceded Market By PremTown/Territory
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Market Need Concept – Draft  

Current # of Commercial Automobile Producers: 

Total Producer Agencies: 1,555 
Commercial auto producers with no Servicing Carrier appointment (voluntary only): 268 
ERPs with a voluntary commercial automobile contract: 1,239 
ERP without a voluntary commercial automobile contract: 48 
 
Market need criteria: New commercial ERP appointments will be made to a SC when: 

1) The applicant has a current commercial voluntary agency contract (no brokerage or groups)  
OR 

2) Any applicant without a voluntary agency contract that meets all other eligibility criteria in 
CAR Rules, etc. and (objective criteria TBD*). Data will be updated on a quarterly basis. 

3) An applicant may petition for an appointment absent the above criteria in order to demonstrate 
a market need 

4) Implementation of a market need concept would be prospective and not impact existing ERP SC 
appointments 

Note: sales of agencies would result in the continuation of an SC appointment, if requested, in the 
case where the buyer does not have an existing SC appointment or a voluntary agency contact    

*Objective Criteria: Should address the need for a commercial Servicing Carrier ERP appointment for 
an applicant absent an existing commercial automobile voluntary agency contract. Should be 
responsive to commercial automobile residual market growth or shrinkage as well as the growth or 
loss of voluntary agency contracts due to market conditions.  

CAR DOCKET #CRMS18.09
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CAR Commercial Automobile Insurance Manual 
Section III Trucks, Tractors and Trailers 

Effective Date 2018.09.01 
Page 1 of 18 

 
RULE 51. ELIGIBILITY 

 
A. This section applies to all trucks, including pick-up, panel and van 

types, truck-tractors, trailers and semitrailers except for the following: 
 

1. Automobiles used for public transportation.  Refer to Section V – Public 
Transportation of this Manual. 

 
2. Automobiles leased or rented to others by leasing or rental concerns.  

Refer to Rule 120 – Leasing or Rental Concerns in Section VII – 
Special Types and Operations of this Manual. 

 
3. Individually owned pick-ups, panel trucks or vans that are owned or 

leased under a contract for at least twelve months and that have a gross 
vehicle weight of 10,000 pounds or less and not used for the delivery or 
transportation of goods or materials unless such use is incidental to the 
insured's business of installing, maintaining or repairing furnishings or 
equipment.   

 
4. Self-propelled automobiles with the following types of permanently 

attached equipment.  Refer to Rule 125 – Special or Mobile Equipment 
in Section VII – Special Types and Operations of this Manual. 

 
a. Equipment designed primarily for: 

 
(1) Snow removal; 
 
(2) Road maintenance, but not construction or road resurfacing; 
 
(3) Street cleaning; 

 
b. Cherry pickers and similar devices mounted on an automobile or 

truck chassis and used to raise or lower workers; 
 
c. Air compressors, pumps and generators, including spraying, 

welding, building cleaning, geophysical exploration, lighting and 
well servicing equipment. 

 
B. Unique rating procedures apply to trucking risks.  A trucker is defined 

as a person, firm or corporation in the business of exclusively or 
occasionally transporting goods, material or commodities for another, 
including automobiles used in moving operations.  A risk qualifies for 
the truckers classifications even if it calls itself or advertises as a 
contractor, building contractor, building material dealer, sand and gravel 

CAR DOCKET #CRMS18.12
 EXHIBIT #9
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CAR Commercial Automobile Insurance Manual 
Section III Trucks, Tractors and Trailers 

Effective Date 2018.09.01 
Page 2 of 18 

 
hauler, or some other similar name.  Refer to Rule 55 – Premium 
Development Options for Truckers for premium determination. 

 
RULE 52. TRUCKS, TRACTORS AND TRAILERS CLASSIFICATIONS  

 
The following classification procedures apply for the purpose of 
determining premiums. 
 
A. Fleet and Non-Fleet Classifications 

 
1. Fleet Classification 
 

Any risk that has five or more self-propelled automobiles of any 
type that are under one ownership.  For the purpose of assigning this 
classification, do not include: 
 
a. automobiles owned by allied or subsidiary interests unless the 

insured holds a majority financial interest. 
 

b.  mobile equipment insured on a General Liability Policy. 
 

c.  trailers,  but apply the fleet classification to the trailers if the 
risk otherwise is classified as a fleet. 

 
2. Non-Fleet Classification 
  

Automobiles for risks that do not qualify for a fleet classification. 
 

Do not change the fleet or non-fleet classification because of 
mid-term changes in the number of owned automobiles except at the 
request of the insured.  The policy must be cancelled in accordance 
with Rule 9 – Cancellation in Section I – General Rules of this 
Manual and rewritten as of the effective date of the cancellation.   

 
B. Primary Classifications 

 
The primary classification criteria are the automobile’s size, business 
use and travel radius.  These criteria are reflected in the Trucks, Tractors 
and Trailers Primary Classifications Rating Factors and Statistical 
Codes tables in the Rate Section.   
 
1. Size Class - Automobiles 
 

An automobile’s size class is determined based on the vehicle’s 
gross vehicle weight (GVW) or gross combination weight (GCW).   

CAR DOCKET #CRMS18.12
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CAR Commercial Automobile Insurance Manual 
Section III Trucks, Tractors and Trailers 

Effective Date 2018.09.01 
Page 3 of 18 

 
GVW is the maximum loaded weight for which a single automobile 
is designed, as specified by the manufacturer. 
 
GCW is the maximum loaded weight for a combination truck-tractor 
and semitrailer or trailer for which the truck-tractor is designed, as 
specified by the manufacturer. 
 
a. Light Trucks –  
 

(1) trucks that have a gross vehicle weight (GVW) of 10,000 
pounds or less, or 
 

(2) buses that have a seating capacity of 1-8 that is determined 
in accordance with Rule 72.D. – Public Automobile 
Classifications in Section V – Public Transportation of this 
Manual 

 
b. Medium Trucks –  

 
(1) trucks that have a gross vehicle weight (GVW) of 

10,001-20,000 pounds, or 
 
(2)  crawler-type trucks, or 
 
(3) buses that have a seating capacity of 9-20 that is determined 

in accordance with Rule 72.D. – Public Automobile 
Classifications in Section V – Public Transportation of this 
Manual. 

 
c. Heavy Trucks –  
 

(1) trucks that have a gross vehicle weight (GVW) of 
20,001-45,000 pounds, or 
 

(2) buses that have a seating capacity of 21-60 that is 
determined in accordance with Rule 72.D. – Public 
Automobile Classifications in Section V – Public 
Transportation of this Manual. 

 
d. Extra-Heavy Trucks –  
 

(1) trucks that have a gross vehicle weight (GVW) over 45,000 
pounds, or 
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CAR Commercial Automobile Insurance Manual 
Section III Trucks, Tractors and Trailers 

Effective Date 2018.09.01 
Page 4 of 18 

 
(2) buses that have a seating capacity of 61 or more that is 

determined in accordance with Rule 72.D. – Public 
Automobile Classifications in Section V – Public 
Transportation of this Manual, that do not otherwise qualify 
as a public vehicle. 

 
e. Truck-Tractors – a truck-tractor is a motorized automobile with 

or without body for carrying commodities or materials, equipped 
with fifth wheel coupling device for semitrailers. 

 
(1) Heavy Truck-Tractors – truck-tractors that have a gross 

combination weight (GCW) of 45,000 pounds or less. 
 
(2) Extra-Heavy Truck-Tractors – truck-tractors that have a 

gross combination weight (GCW) over 45,000 pounds. 
 
2. Size Class – Trailers 
 

a. Semitrailers – a semitrailer is a trailer equipped with fifth wheel 
coupling device for use with a truck-tractor, with load capacity 
over 2,000 pounds.  This includes bogies used to convert 
containers into semitrailers. 

 
b. Trailers – any trailer with load capacity over 2,000 pounds, other 

than a semitrailer. 
 
c. Service or Utility Trailer – any trailer or semitrailer with load 

capacity of 2,000 pounds or less. 
 

3. Business Use Class 
 

If a truck, tractor or trailer has more than one use, use the 
classification with the highest use factor for BI and PD from the 
Primary Classifications Rating Factors and Statistical Codes table in 
the Rate Section unless 80% or more of the use is in a single lower 
rated activity.  In that case, use the lower rated classification. 

 
a. Service Use – automobiles used for transporting the insured's 

personnel, tools, equipment and incidental supplies to or from a 
job location.  This classification is confined to automobiles 
principally parked at job locations for the majority of the 
working day or used to transport supervisory personnel between 
job locations. 
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CAR Commercial Automobile Insurance Manual 
Section III Trucks, Tractors and Trailers 

Effective Date 2018.09.01 
Page 5 of 18 

 
b. Retail Use – automobiles used to pick up property from, or 

deliver property to individual households. 
 
c. Commercial Use – automobiles used for transporting property 

other than those automobiles defined as service or retail. 
 

4. Radius Class 
 

Determine radius on a straight line from the street address of the 
automobile’s principal garaging.  For vehicles that are not eligible 
for zone rating as described in Section D. of this Rule, classify the 
risk using the longest radius class unless 80% or more of the 
automobile’s operation is in a single shorter radius class. 

 
a. Local – up to 50 miles – the automobile is not operated beyond a 

radius of 50 miles from the street address where such 
automobile is principally garaged. 

 
b. Intermediate – 51 to 200 miles – the automobile is operated 

beyond a radius of 50 miles but not beyond a radius of 200 miles 
from the street address where such automobile is principally 
garaged. 

 
c. Long distance – over 200 miles – the automobile is operated 

beyond a 200 mile radius from the street address where such 
automobile is principally garaged.   

 
C. Secondary Classification  
 

Secondary classifications apply to the following special industry classes, 
but do not affect the premiums for zone rated policies or premiums for 
light trucks and trailers used with light trucks.  Where more than one 
secondary rating factor applies, classify the risk automobile using the 
secondary classification with the largest secondary adjustment unless 
80% or more of the use is in a single secondary classification with a 
lower secondary adjustment.  In that case, classify the risk automobile 
using the secondary classification associated with the smaller 
adjustment.   
 
There are ten general categories for secondary classifications: 
 
1. Manufacturers – Automobiles used to transport raw materials and 

finished or unfinished goods manufactured, processed or constructed 
by the insured, except food manufacturers. 
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CAR Commercial Automobile Insurance Manual 
Section III Trucks, Tractors and Trailers 

Effective Date 2018.09.01 
Page 6 of 18 

 
2. Truckers – Automobiles used to haul or transport goods, materials, 

or commodities for another, other than automobiles used in moving 
operations. 

 
3. Food Delivery – Automobiles used by food manufacturers to 

transport raw and finished products or used in wholesale distribution 
of food. 

 
4. Specialized Delivery – Automobiles used in deliveries subject to 

time and similar constraints. 
 

5. Waste Disposal – Automobiles transporting salvage and waste 
material for disposal or resale. 

 
6. Farmers – Automobiles owned by a farmer, used in connection with 

the operation of his own farm occasionally used to haul 
commodities for other farmers. 

 
7. Dump and Transit Mix Trucks and Trailers 

 
8. Contractors (Other than Dump Trucks) 

 
9. Logging and Lumbering 

 
10. Petroleum Business – Automobiles used to transport petroleum and 

petroleum products such as gasoline and fuel oil. 
  

Refer to the Secondary Classification table in the Rate Section to 
determine rating factors and statistical codes. 

 
D. Geographic Classification 
 
 A risk An automobile is subject to zone rating if the automobile is 

regularly operated beyond a 200 mile radius from the street address of 
principal garaging. Place of principal garaging is described in Rule 21 – 
Residence and Location of Section II – Common Coverages of this 
Manual.  Any risk that does not satisfy the conditions for zone rating, 
including all risks comprised of light trucks and trailers used with light 
trucks, are not subject to zone rating. 

 
1. Non-Zone Rated Automobiles – Determination of Rating Territory 

 
For risks that are not subject to zone rating, rating territory is 
determined based upon the street address of principal garaging, is 
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determined in accordance with Rule 21 – Residence and Location of 
Section II – Common Coverages of this Manual. 
 

2. Zone Rated Automobiles – Determination of Zone Combination and 
Zone Combination Code 

 
a. Zone Combination 

 
The zone combination is developed from the origin zone and the 
terminus zone.  For risks that are subject to zone rating, 
dDetermine the zone or zone combination and code for each 
automobile as follows: 

 
a. When an automobile is principally garaged in a regional zone 

and operates from terminals in that zone and in one or more 
metropolitan zones, the zone combination is the regional zone 
and the metropolitan zone farthest away. 
 

b.  In all other situations, the zone combination is the zone of 
principal garaging and the zone of the terminal (included in the 
automobile’s operation) farthest from that point. 

 
1) Use the Long Distance Zone Definitions in the Rate Section 

to identify the appropriate regional zone to be used to 
determine the origin and terminus zones. 
 

2) Determine the Origin Zone 
  

The origin zone is determined by the automobile’s principal 
garaging location.  If the automobile is principally garaged 
in the Boston regional zone (03), the origin zone is 03 
(Boston).  In all other situations, the origin zone is 49. 
 

3) Determine the Terminus Zone 
 

The terminus zone is determined by the regional zone of the 
terminal included in the automobile’s operations that is 
farthest from the automobile’s principal garaging.   

c. A terminal is any point at which an automobile regularly 
loads or unloads.  It is not limited to a terminal facility which 
the insured owns and operates. 
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b. Zone Combination Code 

 
Use the Zone Rating Table in the Rate Section to identify the 
applicable zone combination code that will be used for statistical 
reporting purposes. 
 
Refer to the following examples for determining zone 
combination and zone combination code: 

 
Examples: 

 
a. The automobile is principally garaged in Worcester, 

Massachusetts. (regional origin zone 49 – other than Boston) 
and its operations include terminals in Utica, New York 
(regional zone 48) and Hartford, Connecticut (metropolitan 
zone 12).  The proper zone combination is 49 and 12 (the 
terminus zone farthest from garaging) and the zone 
combination code to be used for statistical reporting is 912. 

 
b. The automobile is principally garaged in Springfield, 

Massachusetts. (regional origin zone 49 – other than Boston) 
and its operations include a terminal in Bangor, Maine 
(regional zone 49).  The proper zone combination is 49 and 
49 (the terminus zone farthest from garaging) and the zone 
combination code to be used for statistical reporting is 949. 

 
c. The automobile is principally garaged in Boston, 

Massachusetts. (metropolitan origin zone 03 – Boston) and 
has terminals operates in New York City (metropolitan 
regional zone 26) and Utica, New York (regional zone 48).  
The proper zone combination is 03 and 48 (the terminus 
zone farthest from garaging) and the zone combination code 
to be used for statistical reporting is 248. 

 
d. The automobile is principally garaged in New York City 

(origin zone 49 – other than Boston) and operates in Atlanta, 
Georgia (regional zone 01) and in Tallahassee, Florida 
(regional zone 47).  The proper zone combination is 49 and 
47 (the terminus zone farthest from garaging) and the zone 
combination code to be used for statistical reporting is 947). 

 
Refer to the Long Distance Zone Definitions and the Zone Rating 
Tables in the Rate Section. 
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E. Special Provisions for Certain Risks 
 

1. Truckers.  If the business of the insured involves transporting 
materials or commodities for another, Rule 55 – Premium 
Development Options for Truckers also applies. 

 
2. Transporters of Liquid Products.  A policy that covers an 

automobile used for the bulk transportation of liquid products must 
exclude accidents resulting from the erroneous delivery of one liquid 
product for another, or the delivery of any liquid product into the 
wrong receptacle if the accident occurs after the operations have 
been completed.  Use Wrong Delivery of Liquid Products 
Endorsement CA 23 05. 

 
3. Amusement Devices.  A policy written to cover a commercial 

automobile, trailer or semitrailer on which an amusement device has 
been mounted does not provide coverage for the operation of the 
amusement device.  Refer to the General Liability Manual for 
operations coverage.  Use Commercial Automobiles Equipped with 
Amusement Devices Endorsement MM 23 03.   

 
4. Transporters of Explosives.  A policy that covers an automobile 

used for transporting explosives must exclude coverage for the 
explosion hazard.  Use Explosives Endorsement MM 23 04. 

 
5. Rolling Stores.  A policy that covers automobiles including 

canteens, display rooms and automobiles used for selling products 
must exclude product liability.  Use Rolling Stores Endorsement CA 
23 04. 

 
6. Trailers or Semitrailers Used As Showrooms (Class Code 04520) 

 
a. To provide liability coverage for trailers or semitrailers used as 

showrooms or salesrooms, multiply the trailer or semitrailer 
rating factor by 2.00.  The minimum premium per trailer or 
semitrailer is $30 for $20,000 per person, $40,000 per accident 
bodily injury and $5 for $5,000 property damage.  The policy 
must exclude product liability. 

 
b. For medical payments coverage, multiply the private passenger 

type Medical Payments premium for the territory in which the 
risk is located by 3.00. 

 
 c. Use Rolling Stores Endorsement CA 23 04. 
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7. Trucks, Trailers and Semitrailers Used in Dumping Operations 

 
a. Rate automobiles used in dumping operations including 

ready-mix and mix-in transit cement trucks at the  Vehicles 
Used  in Dumping Operations Collision rates from the Trucks, 
Tractors and Trailers physical damage rate pages in the Rate 
Section. 

 
b. Use those rates regardless of the secondary classification used.  

The Dump and Transit Mix Trucks and Trailers rating 
classification applies to hopper-type transporters of dry 
commodities, which unload through the bottom by gravity and is 
only used when no other secondary classification applies. 

 
8. Operations coverage may not be afforded under the auto policy for 

special or mobile equipment.  Refer to Rule 125 – Special or Mobile 
Equipment in Section VII – Special Types and Operations of this 
Manual. 

 
RULE 53. PREMIUM DEVELOPMENT – SPECIFIED CAR BASIS – OTHER 

THAN ZONE RATED AUTOMOBILES 
 

A. Determine the rating territory code from the Territory Schedule in the 
Rate Section in accordance with the provisions of Rule 52.D.1. – 
Trucks, Tractors and Trailers Classifications. 
 

B. Determine the Combined Rating Factor 
 

Determine the classification code and the combined rating factor as 
follows: 

 
1. Determine whether the risk is classified as fleet or non-fleet 

according to Rule 52 – Trucks, Tractors and Trailers Classifications.  
 
2. Determine the primary rating factor from the applicable Trucks, 

Tractors and Trailers Primary Classifications Rating Factors and 
Statistical Codes table in the Rate Section based on size class, 
business use class and radius class in accordance with Rule 52 – 
Trucks, Tractors and Trailers Classifications. 

 
3. Determine the secondary rating factor from the Secondary 

Classification Table in the Rate Section based on the special 
industry classification. 

 
4. Determine the combined rating factor by adding the secondary 

rating factor to the primary rating factor. 
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C. Premium Computation 

 
1. Liability and Personal Injury Coverages 

 
Use the fleet or non-fleet designation and size class as determined 
according to Rule 52 – Trucks, Tractors and Trailers Classifications 
and the applicable rating territory to determine the rate for the 
applicable coverage level from the Trucks, Tractors and Trailers 
liability rate pages in the Rate Section.  Multiply these rates by the 
combined rating factor determined in accordance with Section B. of 
this Rule to compute the final premium. 
 

Coverage Rate Pages to  
Be Used     

Compulsory BI (A-1) 

Trucks, 
Tractors and 

Trailers 
Liability 

 

X 
 

Combined Rating Factor  
(from Rule 53.B.) 

= 
 Premium 

PIP (A-2) 
Property Damage (PDL) 
Optional BI (B) 
Medical Payments  
Uninsured Motorist (U-1) N/A 
Underinsured Motorist (U-2)  

 
2. Physical Damage Coverages 

 
The premiums for physical damage coverage reflected in the Rate 
Section are on an actual cash value basis.  For coverage on a stated 
amount or agreed value basis, refer to Rule 42.D. and E. – Physical 
Damage Coverage Rating Procedures in Section II – Common 
Coverages and Rating Procedures of this Manual. 
 
Determine the fleet or non-fleet designation according to Rule 52.A. 
– Trucks, Tractors and Trailers Classifications, the original cost new 
and age of the automobile to be insured according to Rule 42.C. – 
Physical Damage Rating Procedures in Section II – Common 
Coverages and Rating Procedures of this Manual and the applicable 
rating territory as determined according to Rule 21 – Residence and 
Location in Section II – Common Coverages and Rating Procedures 
of this Manual.  
 
For collision coverage, use the fleet or non-fleet designation, 
original cost new, age and rating territory to determine the rate for 
collision coverage from the Trucks, Tractors and Trailers physical 
damage rate pages in the Rate Section.  The rates for collision 
coverage are based upon whether the automobile is a truck, truck-
tractor or vehicle automobile used in dumping operations.  Use the 
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truck rates for trailers or semitrailers unless the automobile is used 
in dumping operations.   
 
For comprehensive coverage, use the fleet or non-fleet designation, 
original cost new, age and rating territory to determine the $300 or 
$500 deductible rate for other than collision coverage from the 
Trucks, Tractors and Trailers physical damage rate pages in the Rate 
Section.   
 
If a higher other than collision deductible is desired, determine the 
$500 deductible rate from the Trucks, Tractors and Trailers rate 
pages and charge the indicated percentage for the deductible desired.   
 
To compute the final physical damage premium, multiply the 
collision and comprehensive rates by the combined rating factor 
determined in accordance with Section B. of this Rule.  If collision – 
waiver of deductible coverage exists, add the premium associated 
with the applicable deductible level to the final collision premium. 
 

Coverage Rate Pages 
to be Used       

Collision 

Trucks 
Tractors 

and Trailers 
Physical 
Damage 

X 

N/A 

X 

Combined Rating 
Factor 

(from Rule 53.B.) 

= Premium 

Collision –  
Waiver of 
Deductible 

N/A 

Comprehensive 

Percentage for >$500 
Deductible Option 

(from Physical Damage  
Rate Pages) 

Combined Rating 
Factor  

(from Rule 53.B.) 

 
The premium for limited collision coverage is determined by 
multiplying the percentage displayed on the Trucks, Tractors and 
Trailers physical damage rate pages by the final collision premium.  
Rating procedures for additional limited collision coverage options 
are also indicated on the Trucks, Tractors and Trailers physical 
damage rate pages in the Rate Section. 
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RULE 54. PREMIUM DEVELOPMENT – ZONE RATED AUTOMOBILES 

 
A. Determine the classification code and the primary rating factor in 

accordance with Rule 53.B. – Premium Development – Specified Car 
Basis – Other than Zone Rated Automobiles. 

 
B. Premium Computation  

 
1. Liability, Personal Injury and Property Damage Coverages 

 
Use the zone or zone combination as determined according to Rule 
52.D.2. – Trucks, Tractors and Trailers Classifications to determine 
the Bodily Injury ($20,000 per person, $40,000 per accident) and 
$5,000 Property Damage liability premium from the Zone Rating 
Table in the Rate Section.  Apply the indicated factors to the 
premium obtained from the Zone Rating Table to compute the final 
premium. 
 

Coverage Rate Pages to be Used       

Compulsory BI 
$20,000/$40,000 Bodily 

Injury 
(from the Zone Rating Table) 

X 

0.86 

X 

Primary Rating 
Factor**  

(from Rule 53.B.) 
= Premium 

PIP 
$20,000/$40,000 Bodily 

Injury 
(from the Zone Rating Table) 

0.04 

Property Damage $5,000 Property Damage 
(from the Zone Rating Table) N/A 

Optional BI* 
$20,000/$40,000 Bodily 

Injury 
(from the Zone Rating Table) 

0.10 

Medical Payments 
Trucks, Tractors and Trailers 

Liability 

  
Uninsured Motorist N/A N/A 
Underinsured 
Motorist 

  

*Refer to Rule 40 – Increased Liability Limits in Section II – Common Coverages and Rating 
Procedures for determining increased limits. 

**Secondary rating factors do not apply, however, report secondary statistical codes from the 
Secondary Classification table in the Rate Section.   

 
2. Physical Damage Coverages 

 
The premiums for physical damage coverage reflected in the Rate 
Section are on an actual cash value basis.  For coverage on a stated 
amount or agreed value basis, refer to Rule 42.D. and E. – Physical 
Damage Coverage Rating Procedures in Section II – Common 
Coverages and Rating Procedures of this Manual. 
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Determine the original cost new and age of the automobile to be 
insured according to Rule 42.C. – Physical Damage Coverage 
Rating Procedures in Section II – Common Coverages and Rating 
Procedures of this Manual. 
 
For collision coverage, use the original cost new and age to 
determine the base premium from the Long Distance Physical 
Damage Base Premiums Table in the Rate Section.  The base 
premium for collision coverage is determined according to whether 
the automobile is a truck, trailer or semitrailer or a truck-tractor or 
automobile used in dumping operations.  Use the truck base 
premiums for trailers or semitrailers unless the automobile is used in 
dumping operations.   
 
For comprehensive coverage, use the original cost new and age to 
determine the $300 or $500 base premium from the Long Distance 
Physical Damage Base Premiums Table in the Rate Section.   
 
If a higher deductible is desired for either comprehensive or 
collision, refer to the Long Distance Physical Damage premium 
development page in the Rate Section. 
 
Apply the physical damage factor for the zone combination from the 
Zone Rating Table and the primary rating factor determined in 
accordance with Rule 53.B. – Premium Development – Specified 
Car Basis – Other than Zone Rated Automobiles to the base 
premiums obtained from the Long Distance Physical Damage Base 
Premiums Table to compute the final premium. 
 

Coverage Rate Pages  
to be Used       

Collision Long Distance 
Physical 

Damage Base 
Premiums 

X 

Collision Factor (from  
Zone Rating Table) 

X 
Primary Rating 

Factor* 
(from Rule 53.B.) 

= Premium 
Comprehensive Comprehensive Factor 

(from Zone Rating Table) 
* Secondary rating factors do not apply, however, report secondary statistical codes from 

the Secondary Classification table in the Rate Section.   
 

RULE 55. PREMIUM DEVELOPMENT OPTIONS FOR TRUCKERS 
 

Rate automobiles transporting exclusively for one concern on the same 
basis as though owned by such concern for both territory and classification. 
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A. Specified Car Basis 

 
Truckers may be written on a specified car basis with premiums 
calculated according to Rule 53 – Premium Development – Specified 
Car Basis – Other than Zone Rated Automobiles or Rule 54 – Premium 
Development – Zone Rated Automobiles.   

 
In addition to rating on a specified car basis, a trucker may also be rated 
on the following bases provided it meets the coverage and risk criteria. 

 
B. Cost of Hire Basis (Class Code 66130, Minimum Premium Class Code 

66190) 
 

A trucking risk may be written on the cost of hire basis to cover its 
liability because of a contract involving the hire of trucks, tractors and 
trailers.  Coverage written on a cost of hire basis is subject to audit. 

 
1. Determine the total cost of hiring the automobiles. If automobiles 

are hired without operators, include the wages of the operators of 
such automobiles subject to an average weekly maximum of $100 
per operator. 

 
2. Determine the average specified car rate by: 

 
(1) Computing the premium for all automobiles, including trailers or 

semitrailers owned and leased by the insured that are used in 
trucking operations according to Rule 53 – Premium 
Development – Specified Car Basis – Other than Zone Rated 
Automobiles or Rule 54 – Premium Development – Zone Rated 
Automobiles. 
 

(2) Dividing this by the number of trucks and truck-tractors owned 
and leased by the insured. 

 
3. The cost of hire rate is determined by multiplying the average 

specified car rate by .0033. 
 

4. Compute the advance premium by multiplying each $100 of the 
total amount estimated for the cost of hire during the policy period 
by the cost of hire rate. 
 

5. Compute the earned premium at the rates in force at the inception of 
the policy, in the same manner as the advance premium. 
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6. If the Servicing Carrier which insures the owned automobiles of the 

risk also insures the hired automobiles of the risk, the minimum 
premium shall be $17 for $20,000 per person, $40,000 per accident 
bodily injury and $4 for $5,000 property damage.  Otherwise the 
minimum premium shall be the average applicable specified car 
rate. 

 
C. Bobtail Operations (Class Code 74890) 

 
Liability and no-fault coverages may be limited to non-trucking use 
when the automobiles are not rented, nor used for business purposes to 
carry property or to haul someone else's trailers. 
 
1. Liability, Personal Injury and Property Damage Coverages 
 

Use the size class determined according to Rule 52.B.2. – Trucks, 
Tractors and Trailers Classifications and the applicable rating 
territory to determine the non-fleet rate for the desired coverage 
level from the Trucks, Tractors and Trailers liability rate pages in 
the Rate Section.  Multiply these rates by the indicated factor to 
compute the final premium. 

 
Coverage Rate Pages to be Used  Factor   

Compulsory BI (A-1) 

Trucks, Tractors and Trailers 
Liability X 

1.00 

= Premium 

PIP(A-2) 
Property Damage (PDL) 
Optional BI (B) 
Medical Payments 

N/A Uninsured Motorist (U-1) 
Underinsured Motorist (U-2) 

 
2. Physical Damage Coverages 
 

Compute the premiums for these coverages in accordance with Rule 
52 – Trucks, Tractors and Trailers Classifications, Rule 53 – 
Premium Development – Specified Car Basis – Other than Zone 
Rated Automobiles, and Rule 54 – Premium Development – Zone 
Rated Automobiles, as appropriate. 

 
D. Trailer Interchange Agreement (Class Code 99320) 

 
Coverage may be provided for the insured's legal liability for physical 
damage to trailers not owned by him but in his possession under a trailer 
interchange agreement. 
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1. Premium Determination 
 

a. If there is an even interchange of non-owned trailers and owned 
trailers with insurance ceasing when the owned trailers are in the 
possession of others, there is no additional premium charge as 
the company's total liability remains constant. 

 
b. If the insurance on owned trailers remains in force when in the 

possession of others, the premiums for coverage for non-owned 
trailers are determined as follows and subject to a $25.00 
minimum premium charge: 

 
(1) Determine the trailer's radius class while in the possession of 

the insured according to Rule 52 – Trucks, Tractors and 
Trailers Classifications. 

 
(2) Use the radius class to determine the daily per trailer base 

rate for the   selected limit of liability coverage from the 
Trailer Interchange Agreement Rates Table in the Rate 
Section. 

 
(3) For liability limits over $20,000, multiply the additional 

charge displayed on the Trailer Interchange Agreement 
Rates Table by the number of each $1,000 or fraction of 
$1,000 of coverage over $20,000.  Add this amount to the 
rate for the $20,000 limit of liability shown in the table. 

 
(4) Multiply the daily per trailer rates by the physical damage 

factors determined from the Zone Rating Tables as follows: 
 

(a) Local and intermediate radius – use the Zone Rating 
Table for where the risk is domiciled and the zone 
combination for that zone.  For example, the factors for a 
risk domiciled in Boston are those shown in the Boston 
box on the Zone 03 (Boston) Combination Zone Rating 
Table. 

 
(b) Long Distance – determine the factors according to Rule 

54 – Premium Development – Zone Rated Automobiles.  
 
(5) Multiply this amount by the number of days for which 

insurance is provided. 
 
(6) The following is an example of the premium calculation for 

an intermediate radius risk domiciled in Boston insuring 10 
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trailers for $500 deductible Comprehensive Coverage, 
$12,000 limit of liability, for 20 days. 

 
(a) Daily per trailer base rate – $ 0.051 
 
(b) Rating factor for Comprehensive from Zone Rating 

Table, as determined in Section E.1.b.(4) of this Rule –    
1.60 

 
(c) Rate per day – ($ 0.051 x 1.60) = $ 0.082 

 
(d) Total premium – ($ 0.082 x 10 trailers x 20 days) =   

$16.40 
 

c. If the insured leases from others more trailers than leased to 
others with the insurance on the owned trailers ceasing when in 
the possession of others, the premiums are calculated on the 
difference between the number of non-owned and owned 
trailers. 

 
 
RULES 56-60 RESERVED FOR FUTURE USE. 
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Servicing Carrier and Exclusive Representative Producer Standards for  
Determining and Validating Radius Class and Geographic Classification  

of Trucks, Tractors and Trailers and Public Automobiles 
 
To properly classify trucks, tractors and trailers and public automobiles, CAR’s Commercial Automobile 
Manual directs that principal garaging and principal operation are factors used to determine radius class 
and geographic class as identified below. 
 

 Principal Garaging Principal Operation 
Radius Class TTTs and Publics TTTs and Publics 
Zone Combination Zone Rated TTTs and Publics Zone Rated TTTs and Publics 
Rating Territory Non-Zone Rated TTTs Non-Zone Rated Publics 

 
Pursuant to Rule 20 of CAR’s Commercial Automobile Manual, upon request the applicant shall be 
required to substantiate with permanent records that the automobile is being used as set forth in the 
application or renewal questionnaire.  Accordingly, Servicing Carriers and Exclusive Representative 
Producers will validate an automobile’s principal place of garaging and principal geographic area of 
operation to determine radius and geographic classification as described below. 
 
Standards for the determining and validating principal garaging:  Principal garaging is the location at 
which the automobile is garaged the majority of the time that the automobile is not in regular use.  The 
following tools may be used to verify principal garaging.  In the event that inconsistencies are identified 
during the course of the underwriting and/or SIU review, then the applicant must provide credible 
documentation, such as lease agreements or property owner certification, to validate garaging as represented 
on the application. 
 

• Google Maps 
• Registry of Motor Vehicles 
• Secretary of the Commonwealth Corporations Division web site 
• The risk’s web site 
• Federal Motor Carrier Services Administration web site 

 
 
Standards for the determining and validating principal operation:  To properly classify TTTs and 
public automobiles, Servicing Carriers and ERPs shall take advantage of, but not be limited to, the following 
options to validate an automobile’s principal geographic area of operation: 
 

• Form IFTA-101 – IFTA Quarterly Fuel Use Tax Schedule 
• Individual Vehicle Mileage Reports 
• Trip Logs 
• Central Analysis Bureau (CAB) reports 
• Executed service provider contracts 

 
Based on the documentation indicating automobile operations furnished by the applicant, rating territory 
for local and intermediate public classes will be determined using the rating territories defined in CAR’s 
Commercial Automobile Manual with common rate relativities.  In particular, the Boston territory is 
defined by the combined territories 1-10, which are combined for rating purposes, while identified in the 
manual individually for statistical purposes. 
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Standards for determining radius and geographic class in the absence of credible verifiable 
documentation:  The Servicing Carrier may also request the risk and/or ERP to provide additional 
information to validate garaging and/or operations.  An SIU investigation may also be requested.  As part 
of the underwriting process and/or SIU investigation, the risk’s principal/owner will be required to 
corroborate information collected by the writing ERP.  In instances where an applicant is unable to provide 
credible permanent records to validate an automobile’s principal garaging, the Servicing Carrier will 
determine radius and geographic class as follows: 
 

Radius class:  Default to intermediate radius 
Zone combination:  Not applicable 
Rating territory:   

• For an applicant whose business entity has been in operation for at least one year, assign 
rating territory 10.   
If the applicant provides credible documentation to validate a different radius and/or 
geographic classification during the policy term, the Servicing Carrier will apply the rating 
change prospectively from the date the documentation is provided. 
 

• For an applicant whose business entity has been in operation for less than one year, assign 
rating territory 17. 
If the applicant provides credible documentation to validate a different radius class and/or 
geographic classification at least 90 days prior to policy expiration, the Servicing Carrier 
will apply the rating change as of the effective date of the policy. 

 
Pursuant to Rule 10 – Claims of CAR’s Rules of Operation, Servicing Carriers are required to conduct 
audits on representative samples of policies to verify garaging and policy facts. However, market conditions 
may warrant increased awareness and focus on specific classifications of business due to suspected fraud, 
increased loss experience, or other negative impacts on the commercial automobile residual market during 
the Servicing Carrier contract period.  If such occasions occur, the specific classifications will be identified, 
through CAR’s committee process, for mandatory Servicing Carrier SIU investigations involving principal 
garaging and operations. 
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RULE 71. ELIGIBILITY 

 
This section applies to automobiles registered or used for the transportation 
of members of the public. 

 
RULE 72. PUBLIC AUTOMOBILE CLASSIFICATIONS 

 
 If an automobile has more than one use, use the highest rated 

classification unless 80% or more of the use is in a single lower rated 
activity.  In that case, use the lower rated classification. 
 
Classify public automobiles as follows: 
 
A. Fleet and Non-Fleet Classifications 

 
1. Fleet Classification 

 
 Any risk that has five or more self-propelled automobiles of any 

type that are under one ownership.  For the purpose of assigning 
this classification, do not include:  

 
1) automobiles owned by allied or subsidiary interests unless the 

insured holds a majority financial interest 
 

b.  mobile equipment insured on a General Liability Policy  
 

c.  trailers  
 
2. Non-Fleet Classification 

 
 Automobiles for risks that do not qualify for a fleet classification. 
 
Do not change the fleet or non-fleet classification because of mid-
term changes in the number of owned automobiles except at the 
request of the insured. The policy must be cancelled in accordance 
with Rule 9 – Cancellation in Section I – General Rules of this 
Manual and rewritten as of the effective date of the cancellation. 

 
B. Primary Classifications 

 
The primary classification codes assigned to public vehicles are 
determined based upon the automobile’s use and radius class with the 
exception of van pools which use seating capacity in determining 
classification.  Refer to the Public Transportation Classification Codes 
and Primary Rating Factors table in the Rate Section. 
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1. Use Class 

 
a. Taxicab or Similar Passenger Carrying Service – a metered or 

unmetered  automobile with a seating capacity of eight or less 
that is operated for hire by or on behalf of the named insured or 
by an employee, but does not pick up, transport, or discharge 
passengers along a route. 

 
(1) Owner-Operator 

 
This classification shall apply to individual owners of single 
taxicabs operated by the individual owner or spouse.  It shall 
also apply to individuals owning under a corporate name a 
single taxicab operated by such individual or spouse. 

 
(2) Rented or Leased Taxi 

 
A taxi which is not operated by the named insured or an 
employee of the named insured in attendance as a chauffeur, 
and is rented or leased to others on a long term or short term 
agreement, or on a time, commission, profit-sharing, or other 
independent contractor basis. 
 
If such automobile is operated part of the time by the named 
insured or an employee of the named insured, and is rented 
or leased to others part of the time as stated above, it shall be 
classified as a Rented or Leased Taxi. 
 
For the purpose of this classification, an employee is defined 
as one who is deemed to be such within the purview of the 
Massachusetts Worker's Compensation Law, or any other 
federal, state or municipal law which defines an employer-
employee relationship and is applicable to the person 
operating the automobile. 

 
(3) All Other 

 
This classification shall apply in all other cases where 
Sections B.1.a.(1) or (2) of this Rule do not apply. 

 
b. Limousine – an unmarked luxury sedan with a seating capacity 

of eight or less that is operated for hire which 
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(1) is hired on a prearranged hourly basis for weddings, 

funerals, religious ceremonies or other non-business social 
functions; 

 
(2) is hired on an exclusive, dedicated basis for the duration of 

the event, not for drop-off and pick-up; 
 
(3) is operated by the named insured, an employee, or an 

independent contractor of the named insured, in attendance 
as a chauffeur at the beginning and ending of the function. 

 
c. Car Service – an unmarked for hire automobile with a seating 

capacity of eight or less which 
 

(1) is hired on a prearranged basis; 
 
(2) does not pick up hail fares on the street; 
 
(3) does not contain a rate meter, and does not charge for 

services based upon miles traveled if the trip is less than   25 
miles; 

 
(4) operates on a scheduled business day, and is returned to the  

automobile’s base of operation for a continuous period of at 
least four hours in each   24 hour period; 

 
(5) is operated by the named insured, an employee, or an 

independent contractor of the named insured, in attendance 
as a chauffeur; 

 
(6) operates from a base with two-way communication; 
 
(7) primary payment method is by billing or credit card; 

 
(8) may be under contract with a regional transit authority 

where transportation services are paid for by the individual 
requesting the services.  For services contracted and paid 
for by a social service agency, classify the automobile in 
accordance with Section B.1.f.(7) of this Rule. 

 
d. School Bus – an automobile that carries students or other 

persons to and from school, or in any school activity including 
games, outings and similar school trips.  There are two types of 
school buses for rating purposes: 
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1. School buses owned by political subdivisions or school 

districts. 
 

2. All others including independent contractors, private 
schools and church owned buses. 

 
 The collision premium on a policy written on an annual term 

may be prorated to reflect the actual school term. However, 
credit shall not be given for Saturdays, Sundays or holidays or 
for any other periods of lay-up during the school term. 
 

e. Church Bus – an automobile used by a church to transport 
persons to or from services and other church related activities.  
This classification does not apply to public automobiles used 
primarily for daily school activities. 

 
f. Other Buses 
 

(1) Inter-City Bus – an automobile that picks up and transports 
passengers on a published schedule of stops between 
stations located in two or more towns or cities. 

 
(2) Urban Bus – an automobile that picks up, transports and 

discharges passengers at frequent local stops along a 
prescribed route.  This classification applies only to 
automobiles operated principally within the limits of a city 
or town, and communities contiguous to such city or town, 
and includes scheduled express service between points on 
that route. 

 
(3) Airport Bus or Airport Limousine – an automobile for hire 

that transports passengers between airports and other 
passenger stations, or motels.  Automobiles used to 
transport passengers from their home or place of 
employment to or from an airport should be classified 
according to Sections B.1.a.– c. of this Rule, as appropriate.  

 
(4) Charter Bus – an automobile chartered for special trips, 

touring, picnics, outings, games and similar uses. 
 

(5) Sightseeing Bus – an automobile accepting individual 
passengers for a fare for sightseeing or guided tours, 
making occasional stops at certain points of interest and 
returning the passengers to the point of origin. 
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(6) Transportation of Athletes and Entertainers – an 

automobile owned by a group, firm or organization that 
transports its own professional athletes, musicians or other 
entertainers. 

 
(a) If it is used to transport other professional athletes or 

entertainers, rate as a Charter Bus. 
 

(b) An automobile owned by a group, firm or organization 
to transport its own non-professional athletes, 
musicians or entertainers, rate as  Bus Not Otherwise 
Classified. 

 
(7) Social Service Agency Automobile – an automobile used by 

a government entity, civic, charitable or social service 
organization to provide transportation to clients incidental 
to the social services sponsored by the organization, 
including special trips and outings. 

 
This classification includes, for example, automobiles used 
to transport 

 
(a) senior citizens or other clients to meal centers, medical 

facilities, social functions, shopping centers; 
 

(b) handicapped persons to work or rehabilitative 
programs; 

 
(c) children to day care center, Head Start programs; and 
 
(d) Boy Scout or Girl Scout groups planned activities. 
 
The following automobiles are eligible for this 
classification: 
 
(a) Automobiles owned, or leased for one year or more, by 

the social service agency. 
 

(b) Automobiles donated to the social service agency, 
without a driver. 

 
(c) Automobiles hired under contract by the social service 

agency. 
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There are two types of Social Services Bus for rating 
purposes: 

 
(a) Employee-Operated Automobiles 

 
Automobiles operated by employees of the social 
service agency.  If a social service automobile is also 
operated by volunteer drivers or other non-agency 
employees, do not classify the risk automobile as 
Employee-Operated unless 80% of the use is by agency 
employees. 
 

(b) All Other 
 

Automobiles which do not meet the employee-operated 
automobile classification requirements.  

 
Excess Liability Coverage may be provided to cover 
automobiles not owned or licensed by the agency while 
being used in its social service transportation activities.  
This coverage may be extended to cover the agency’s 
liability only or the liability of both the agency and, on a 
blanket basis, the individual liability of agency employees 
or volunteer donors or owners of the automobiles.  For 
automobiles hired, loaned, leased or furnished refer to Rule 
28 – Hired Automobiles of Section II – Common 
Coverages and Rating Procedures of this Manual.  For all 
other non-owned automobiles, refer to Rule 27 – Non-
Ownership Liability of Section II – Common Coverages 
and Rating Procedures of this Manual. 

 
(8) Bus Not Otherwise Classified – this classification includes, 

but is not limited to automobiles such as country club 
buses, cemetery buses, real estate development buses, and 
courtesy buses run by hotels. 

 
g. Van Pools – an automobile of the station wagon, van, truck or 

bus type used to provide prearranged commuter transportation 
for employees to and from work and is not otherwise used to 
transport passengers for a charge. 
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(1) Employer Furnished Transportation 

 
Transportation is held out by the employer as an 
inducement to employment, a condition of employment or 
is incidental to employment. 

 
(a) Employer Owned Automobiles 

 
Automobiles owned, or leased for one year or more by 
an employer and used to provide transportation only for 
employees of the employer. 

 
(b) Employee Owned Automobiles 

 
Automobiles owned, or leased for one year or more by 
an individual employee and used to provide 
transportation only for fellow employees. 

 
(2) All Other 

 
Automobiles which do not meet the employer owned 
automobile classification requirements.  

 
h. Transportation of Employees – Other Than Van Pools – 

automobiles of any type used to transport employees other than 
as defined in Section B.1.g. of this Rule. 

 
(1) Automobiles that are owned or leased for one year or more 

by an employer and used to transport only his own 
employees.  The classification code applicable to these 
vehicles is 5851. 

 
(a) automobiles that can be classified as private passenger 

types in accordance with the eligibility requirements 
described in Rule 61 – Eligibility of Section IV – 
Private Passenger Types of this Manual shall be rated in 
accordance with the provisions of Rule 63 – Premium 
Development of Section IV – Private Passenger Types 
of this Manual. 
 

(b) all other automobiles that cannot be classified as private 
passenger types in accordance with the eligibility 
requirements described in Rule 61 – Eligibility of 
Section IV – Private Passenger Types of this Manual 
shall be rated as van pools. 
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(2) Automobiles that are owned or leased for one year or more 
by a person or organization who is in the business of 
transporting employees of one or more employers shall be 
classified and rated in accordance with Rule 72 – Public 
Automobile Classifications and Rule 73 – Premium 
Development – Other than Zone Rated Automobiles for 
automobiles described as a Bus Not Otherwise Classified in 
Section B.1.f.(8) of this Rule. 

 
2. Radius Class 

 
Determine radius on a straight line from the street address of the 
automobile’s principal garaging.  motor vehicle registration.  For 
leased automobiles, use the street address of the lessee’s business 
to determine radius.   
 
a. Local – up to 50 miles – the automobile is not operated 

beyond a radius of 50 miles from the street address where 
such automobile is principally garaged. registered.   

 
b. Intermediate – 51-200 miles – the automobile is operated 

beyond a radius of 50 miles but not beyond a radius of 200 
miles from the street address where such automobile is 
principally garaged.registered.  

 
c. Long distance – over 200 miles – the automobile is operated 

beyond a 200 mile radius from the street address where such 
automobile is principally garaged. registered.   Apply zone 
rates for all autos other than taxis, limousines, school, church 
and urban buses and van pools. 

 
C. Geographic Classification 

 
Risks Automobiles with a primary classification of Other Buses  
described in Section B.1.f.(1), or Sections B.1.f.(3) – (8) of this Rule 
are subject to zone rating if the automobile is regularly operated 
beyond a 200 mile radius from the street address of principal garaging. 
where place of principal garaging is defined in this Rule.  
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1. Zone Rated Automobiles – Determinationing Zone or of Zone 

Combination and Zone Combination Code for Zone Rated Risks 
 
a. Zone Combination 

 
The zone combination is developed from the origin zone and 
the terminus zone.  Determine the zone or zone combination 
and code for each automobile as follows: 

 
1) a.Use the Long Distance Zone Definitions in the Rate 

Section to identify determine the appropriate regional zone 
combination to be used to determine the origin and 
terminus zones. as described in Sections C.1.b. and C.1.c. 
of this Rule. 

 
2) Determine the Origin Zone 

The origin zone is determined by the automobile’s principal 
garaging location.  If the automobile is principally garaged 
in the Boston regional zone (03), the origin zone is 03 
(Boston).  In all other situations, the origin zone is 49. 

 
3) Determine the Terminus Zone 

The terminus zone is determined by the regional zone of 
the terminal included in the automobile’s operations that is 
farthest from the automobile’s principal garaging.  A 
terminal is any point at which an automobile loads or 
unloads.  It is not limited to a terminal facility which the 
insured owns and operates. 
 

b. When an automobile is principally garaged in a regional zone 
and operates in that zone and in one or more metropolitan 
zones, the zone combination is the regional zone and the 
metropolitan zone farthest away. 

 
c. In all other situations, the zone combination is the zone of the 

automobile’s registration and the zone included in the 
automobile's operations farthest from that point. 
 

b. Zone Combination Code 
  

a. Use the Zone Rating Table in the Rate Section to identify the 
applicable zone combination code that will be used for 
statistical reporting purposes.   
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Refer to the following examples for determining zone combination 
and zone combination code: 
 
Examples: 
 
a. The automobile is registered principally garaged in Worcester, 

Massachusetts (regional origin zone 49 – other than Boston) 
and operates in Utica, New York (regional zone 48) and 
Hartford, Connecticut (metropolitan zone 12).  The proper zone 
combination is 49 and 12 (the terminus zone farthest from 
garaging) and the zone combination code to be used for 
statistical reporting is 912. 

 
b. The automobile is registered principally garaged in Springfield, 

Massachusetts (regional origin zone 49 – other than Boston) 
and operates in Bangor, Maine (regional zone 49).  The proper 
zone combination is 49 and 49 (the terminus zone farthest from 
garaging) and the zone combination code to be used for 
statistical reporting is 949. 

 
c. The automobile is registered principally garaged in Boston, 

Massachusetts (metropolitan origin zone 03 – Boston) and 
operates in New York City (metropolitan regional zone 26) and 
Utica, New York (regional zone 48).  The proper zone 
combination is 03 and 48 (the terminus zone farthest from 
garaging) and the zone combination code to be used for 
statistical reporting is 248. 

 
d. The automobile is principally garaged in New York City 

(origin zone 49 – other than Boston) and operates in Atlanta, 
Georgia (regional zone 01) and in Tallahassee, Florida 
(regional zone 47).  The proper zone combination is 49 and 47 
(the terminus zone farthest from garaging) and the zone 
combination code to be used for statistical reporting is 947. 

 
Refer to the Long Distance Zone Definitions and the Zone Rating 
Tables in the Rate Section. 

 
2. Non-Zone Rated Automobiles – Determinationing of Rating 

Territory Principal Place of Garaging for Non-Zone Rated Risks 
 
For risks that are not subject to zone rating, the rating territory 
shall be determined by the highest rated territory through which or 
in which the public automobile operates.  The highest rated 
territory is the territory with the highest manual premiums for 
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compulsory and optional bodily injury liability at $20,000 per 
person, $40,000 per accident and $5,000 property damage as 
shown on the Public Automobiles Liability rate pages in the Rate 
Section.  A rating territory other than the highest rated territory 
may apply if the risk supplies credible documentation that 80% or 
more of a the public automobile’s operation is outside the highest 
rated territory.  In that case, assign the territory of the automobile’s 
highest percentage of operation.   
 
Refer to the Territory Schedule in the Rate Section. 

 
D. Secondary Classifications 

 
A secondary classification is assigned to risks automobiles with a 
primary classification of Other Buses and described in Section B.1.f. 
of this Rule that do not qualify for zone rating, and to risks 
automobiles with a primary classification of School Bus as described 
in Section B.1.d. or Church Bus as described in Section B.1.e. of this 
Rule.  The secondary classification is based on the seating capacity of 
the automobile. 

 
Apply the following criteria to determine the seating capacity of the 
automobile: 

 
1. Use the seating capacity specified by the manufacturer of the 

automobile unless a public authority rules otherwise. 
 
2. Do not include the driver's seat when determining seating 

capacity. 
 

3. If a truck, tractor or trailer is classified as a public automobile, 
determine the seating capacity from the size class as follows: 

 
  

Size Class  Seating Capacity 
Light  1 to 8 

Medium  9 to 20 
Heavy  21 to 60 

Extra-Heavy  Over 60 
 

RULE 73. PREMIUM DEVELOPMENT – OTHER THAN ZONE RATED 
AUTOMOBILES 

 
This Rule shall apply to all classifications described in Rule 72 – Public 
Automobile Classifications except for the classifications described in 
Section B.1.h.(1) of Rule 72. 
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ZONE RATING TABLES 

For liability the following tables include the zone or combination zone base premiums, and for physical damage they 
include the zone or combination zone factors to be applied to the Physical Damage Base Premium Table. 

 KEY TO ZONE RATING  TABLES 
The liability premiums are 
displayed as follows: 

The physical damage factors are 
displayed as follows: 

Bodily Injury ($20,000/40,000) $2,026 1.82 Comprehensive 
Property Damage ($5,000)    920 1.13 Fire, Theft and CAC  (incl. MM&V) 

4.00 Collision (All Deductibles) 
12345 −−−      

      Zone Combination Code        

To separate the Bodily Injury premiums for zone rated risks, the following percentages shall be applied to the 
$20,000/40,000 Bodily Injury premium determined from the Zone Rating Table for the appropriate zone rating 
combination. 

Compulsory Bodily Injury 86%  of the 20/40 B.I. Premium 
Personal Injury Protection  4%  of the 20/40 B.I. Premium 
Optional Bodily Injury (20/40) 10%  of the 20/40 B.I. Premium 

Medical Payments – 
         Use the Medical Payments rates for trucks, tractors and trailers.
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LONG DISTANCE ZONE DEFINITIONS 

REGIONAL ZONES 

01 ATLANTA   Zone includes Clayton and Cobb Counties and Atlanta, Georgia territories. 
02 BALTIMOREWASHINGTON   Zone includes Baltimore, Baltimore Suburban and Outer Suburban, 

Montgomery County Suburban and Outer Suburban, and Prince Georges County Suburban and Outer 
Suburban, Maryland territories, the entire District of Columbia, and Alexandria City, Arlington, Falls 
Church City and Arlington-Alexandria Suburban, Virginia territories.   

03 BOSTON   Zone includes all of Essex, Middlesex, Norfolk and Suffolk, Massachusetts Counties.  
04 BUFFALO   Zone includes Erie County (Balance), Buffalo, Buffalo Semi-Suburban, Buffalo Suburban, 

Niagara Falls and Niagara Falls Suburban, New York territories. 
05 CHARLOTTE    Zone includes Charlotte and all of Mecklenburg County, North Carolina territories. 
06 CHICAGO   Zone includes all of Cook and DuPage County territories.  Lake County (Balance). 

Waukegan-North Chicago and all Chicago, Illinois territories; and East Chicago, Indiana territory. 
07 CINCINNATI   Zone includes Cincinnati, Dayton and Hamilton-Middletown, Ohio; and Covington-

Newport, Kentucky territories. 
08 CLEVELAND   Zone includes all of Geauga, Lorain and Medina County territories, Portage County 

(excluding the village of Mogadore), all Cleveland and Painesville, Ohio territories. 
09 DALLASFORT WORTH   Zone includes all of Dallas and Tarrant, Texas Counties.  
10 DENVER   Zone includes Denver and North Central, Colorado territories. 
11  DETROIT   Zone includes all Detroit, Dearborn and Pontiac, Michigan territories. 
12 HARTFORD   Zone includes all of Hartford and New Haven Counties, and Bridgeport and Fairfield-

Stratford, Connecticut territories. 
13 HOUSTON   Zone includes all of Chambers, Galveston and Harris, Texas Counties. 
14 INDIANAPOLIS   Zone includes all of Marion County, Indiana territory. 
15 JACKSONVILLE   Zone includes all of Jacksonville, Florida territory. 
16 KANSAS CITY   Zone includes all of Kansas City, Kansas; and Independence and all Kansas City, 

Missouri territories. 
17 LITTLE ROCK   Zone includes all of Pulaski County, Arkansas territory. 
18 LOS ANGELES   Zone includes all of Los Angeles and Orange Counties and also Riverside and San 

Bernardino, California territories. 
19 LOUISVILLE   Zone includes all of Jefferson County, Kentucky and New Albany and Jeffersonville, 

Indiana territories. 
20 MEMPHIS   Zone includes all of Shelby County, Tennessee territory. 
21 MIAMI   Zone includes Miami and Miami Beach, Florida territories. 
22 MILWAUKEE   Zone includes Kenosha, Milwaukee Metropolitan, Semi-Suburban and Suburban and 

Racine, Wisconsin territories. 
23 MINNEAPOLISST. PAUL Zone includes Minneapolis Metropolitan and Suburban, St. Paul 

Metropolitan and Suburban, Minnesota territories. 
24 NASHVILLE   Zone includes all of Davidson County, Tennessee territory. 
25 NEW ORLEANS   Zone includes all of New Orleans, Louisiana territory. 
26 NEW YORK CITY   Zone includes all of New York City, Nassau and Westchester, New York Counties, all 

of Bergen, Essex and Hudson Counties, Elizabeth, New Brunswick, Perth Amboy and Plainfield, New 
Jersey territories; and Darien-Greenwich and Stamford, Connecticut territories. 

27 OKLAHOMA CITY   Zone includes all of Oklahoma County, Oklahoma territory. 
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LONG DISTANCE ZONE DEFINITIONS 

REGIONAL ZONES 
(Continued) 

28 OMAHA    Zone includes all of Douglas and Sarpy, Nebraska Counties and Council Bluffs, Iowa territory. 
29 PHOENIX   Zone includes Mesa-Tempe and Phoenix, Arizona territories.  
30 PHILADELPHIA   Zone includes Bucks County (Balance), Chester County (Balance), Delaware 24 

(Balance), Montgomery County (Balance), Allentown-Bethlehem and all Philadelphia, Pennsylvania 
territories, Wilmington, Delaware and Camden, Camden Suburban and Trenton, New Jersey territories.   

31 PITTSBURGH   Zone includes all of Allegheny and Beaver Counties, Pennsylvania territories. 
32 PORTLAND   Zone includes all of Portland, Portland Semi-Suburban, Portland Suburban, Oregon and 

Vancouver, Washington territories. 
33 RICHMOND   Zone includes all of Richmond, Virginia territory. 
34 ST. LOUIS   Zone includes all of St. Louis County, Missouri, and East St. Louis, Illinois territories. 
35 SALT LAKE CITY   Zone includes all of Salt Lake City County, Utah territory. 
36 SAN FRANCISCO   Zone includes all of Alameda, Contra Costa, Marin, San Francisco, San Mateo and 

Santa Clara, California Counties.  
37 TULSA   Zone includes all of Tulsa, Oklahoma territory. 
40 PACIFIC COAST   Zone includes the States of California (excluding Los Angeles and San Francisco 

Zones), Oregon (excluding Portland Zone), and Washington (excluding Portland Zone). 
41 MOUNTAIN   Zone includes the States of Arizona (excluding Phoenix Zone), Colorado (excluding Denver 

Zone), Idaho, Montana, Nevada, New Mexico, Utah (excluding Salt Lake City Zone) and Wyoming. 
42 MIDWEST Zone includes the States of Iowa (excluding Omaha Zone), Kansas (excluding Kansas City 

Zone), Missouri (excluding Kansas City and St. Louis Zones), Minnesota (excluding Minneapolis-St. Paul 
Zone), Nebraska (excluding Omaha Zone), North Dakota, South Dakota and Wisconsin (excluding 
Milwaukee Zone). 

43 SOUTHWEST   Zone includes the States of Arkansas (excluding Little Rock Zone), Oklahoma (excluding 
Oklahoma City and Tulsa Zones) and Texas (excluding Dallas-Fort Worth and Houston Zones). 

44 NORTH CENTRAL   Zone includes the States of Illinois (excluding Chicago and St. Louis Zones), Indiana 
(excluding Chicago, Indianapolis and Louisville Zones), Ohio (excluding Cincinnati and Cleveland Zones) 
and Michigan (excluding Detroit Zone). 

45 MIDEAST   Zone includes the States of Kentucky (excluding Cincinnati and Louisville Zones), Tennessee 
(excluding Memphis and Nashville Zones) and West Virginia. 

46 GULF Zone includes the States of Alabama, Louisiana (excluding New Orleans Zone) and Mississippi. 
47 SOUTHEAST   Zone includes the States of Florida (excluding Jacksonville and Miami Zones), Georgia 

(excluding Atlanta Zone), North Carolina (excluding Charlotte Zone), South Carolina and Virginia 
(excluding Baltimore/Washington and Richmond Zones). 

48 EASTERN   Zone includes the States of Delaware (excluding Philadelphia Zone), Maryland (excluding 
Baltimore/Washington Zone), New York (excluding Buffalo and New York City Zones), New Jersey 
(excluding New York City and Philadelphia Zones) and Pennsylvania (excluding Philadelphia and 
Pittsburgh Zones). 

49 NEW ENGLAND   Zone includes the States of Connecticut (excluding Hartford and New York City 
Zones), Maine, Massachusetts (excluding Boston Zone), New Hampshire, Rhode Island and Vermont. 

50 ALASKA   Zone includes all of the State of Alaska (refer to company). 

CAR DOCKET #CRMS18.12
 EXHIBIT #7

 PAGE 14 OF 16



R-58 COMMONWEALTH AUTOMOBILE REINSURERS
C.A.R. Massachusetts Commercial Automobile
2/1/2018

ZONE RATING TABLE
Origin Zone 03 (Boston) Combinations)

Insert the state code of the state of principal garaging as the first two digits of the zone combinations code.

Zone Liability Phys Zone Liability Phys Zone Liability Phys Zone Liability Phys
Dam. Dam. Dam. Dam.

01 2026 1.82 13 1656 2.75 25 1656 2.33 37 1656 2.11
920 1.13 753 1.30 753 1.13 753 1.16

Atlanta 4.00 Houston 3.75 New 3.38 Tulsa 3.39
- - 201 - - 213 Orleans - - 225 - - 237

02 2026 2.45 14 1656 1.76 26 1963 1.83 40 1656 1.92
920 0.95 753 1.01 889 0.98 753 0.97

Balt.- 3.32 Indian- 3.16 N.Y. 3.32 Pacific 3.55
Wash - - 202 apolis - - 214 City - - 226 - - 240

03 1656 1.60 15 2026 1.73 27 1656 2.11 41 1656 2.08
753 0.90 920 1.06 753 1.16 753 1.01

Boston 3.32 Jackson- 3.90 Okla. 3.39 Mountain 3.38
- - 203 ville - - 215 City - - 227 - - 241

04 1656 1.83 16 1534 2.14 28 1656 1.89 42 1656 2.03
753 0.98 697 1.21 753 1.01 753 1.06

Buffalo 3.32 Kansas 3.16 Omaha 3.16 Midwest 3.16
- - 204 City - - 216 - - 228 - - 242

05 2026 1.53 17 1534 2.51 29 1656 2.24 43 1656 2.73
920 0.93 697 1.03 753 0.97 753 1.27

Charlotte 3.71 Little 4.00 Phoenix 3.55 Southwest 3.69
- - 205 Rock - - 217 - - 229 - - 243

06 1656 1.98 18 1534 1.93 30 2026 1.60 44 1656 1.77
753 1.08 697 1.08 920 0.95 753 1.01

Chicago 3.16 Los 3.55 Phila- 3.32 North 3.22
- - 206 Angeles - - 218 delphia - - 230 Central - - 244

07 1656 1.84 19 1656 1.62 31 1656 1.60 45 1656 1.76
753 0.99 753 0.99 753 0.95 753 1.11

Cincinnati 3.16 Louisville 3.16 Pitts- 3.32 Mideast 3.28
- - 207 - - 219 burgh - - 231 - - 245

08 1656 1.84 20 1534 1.95 32 1656 1.87 46 1656 2.28
753 0.99 697 1.25 753 0.92 753 1.08

Cleveland 3.16 Memphis 3.37 Portland 3.55 Gulf 3.46
- - 208 - - 220 - - 232 - - 246

09 1656 2.80 21 2026 1.73 33 2026 1.81 47 2026 1.72
Dallas 753 1.35 920 1.06 920 1.03 920 1.04
Fort 3.80 Miami 3.90 Richmond 3.17 South 3.75

Worth - - 209 - - 221 - - 233 East - - 247
10 1656 2.04 22 1656 1.63 34 1656 2.14 48 1656 1.79

753 1.09 753 0.98 753 1.22 753 0.97
Denver 3.16 Milwau- 3.16 St. 3.16 Eastern 3.32

- - 210 kee - - 222 Louis - - 234 - - 248
11 1656 1.76 23 1656 1.89 35 1656 2.26 49 1656 1.60

753 1.01 753 0.99 Salt 753 0.91 753 0.90
Detroit 3.46 Minn- 3.16 Lake 3.55 New 3.32

- - 211 St. Paul - - 223 City - - 235 England - - 249
12 2026 1.72 24 1656 1.95 36 2026 1.93

920 0.99 753 1.25 920 0.98
Hartford 3.32 Nashville 3.37 San. 3.55

- - 212 - - 224 Fran - - 236
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R-59 COMMONWEALTH AUTOMOBILE REINSURERS
C.A.R. Massachusetts Commercial Automobile
2/1/2018

ZONE RATING TABLE
Origin Zone 49 (Other than Boston) Combinations)

Insert the state code of the state of principal garaging as the first two digits of the zone combinations code.

Zone Liability Phys Zone Liability Phys Zone Liability Phys Zone Liability Phys
Dam. Dam. Dam. Dam.

01 2026 1.61 13 2026 2.63 25 1476 2.13 37 1476 1.90
920 1.05 920 1.23 666 1.05 666 1.08

Atlanta 4.00 Houston 3.70 New 3.38 Tulsa 3.39
- - 901 - - 913 Orleans - - 925 - - 937

02 2026 2.24 14 1476 1.56 26 1963 1.63 40 1476 1.72
920 0.87 666 0.93 889 0.90 666 0.89

Balt.- 3.32 Indian- 3.16 N.Y. 3.32 Pacific 3.55
Wash - - 902 apolis - - 914 City - - 926 - - 940

03 1656 1.81 15 2026 1.53 27 1476 1.90 41 1291 1.87
753 0.98 920 0.98 666 1.08 583 0.93

Boston 3.32 Jackson- 3.90 Okla. 3.39 Mountain 3.38
- - 903 ville - - 915 City - - 927 - - 941

04 1476 1.63 16 1534 1.94 28 1656 1.68 42 1291 1.83
666 0.90 697 1.14 753 0.93 583 0.98

Buffalo 3.32 Kansas 3.16 Omaha 3.16 Midwest 3.38
- - 904 City - - 916 - - 928 - - 942

05 2026 1.33 17 1534 2.30 29 1476 2.04 43 1291 2.53
920 0.85 697 0.95 666 0.89 583 1.19

Charlotte 3.71 Little 4.00 Phoenix 3.55 Southwest 3.69
- - 905 Rock - - 917 - - 929 - - 943

06 1476 1.78 18 1534 1.73 30 2026 1.39 44 1534 1.56
666 1.00 697 1.00 920 0.87 697 0.93

Chicago 3.16 Los 3.55 Phila- 3.32 North 3.22
- - 906 Angeles - - 918 delphia - - 930 Central - - 944

07 1476 1.63 19 1656 1.41 31 1476 1.39 45 1476 1.56
666 0.91 753 0.91 666 0.87 666 1.03

Cincinnati 3.16 Louisville 3.16 Pitts- 3.55 Mideast 3.28
- - 907 - - 919 burgh - - 931 - - 945

08 1476 1.63 20 1534 2.00 32 1476 1.66 46 1656 2.07
666 0.91 697 1.00 666 0.84 753 1.00

Cleveland 3.16 Memphis 3.37 Portland 3.55 Gulf 3.46
- - 908 - - 920 - - 932 - - 946

09 1476 2.63 21 2026 1.53 33 2026 1.60 47 1476 1.51
Dallas 666 1.23 920 0.98 920 0.95 666 0.96
Fort 3.70 Miami 3.90 Richmond 3.17 South 3.75

Worth - - 909 - - 921 - - 933 East - - 947
10 1656 1.83 22 1476 1.43 34 1476 1.94 48 1656 1.59

753 1.01 666 0.90 666 1.14 753 0.89
Denver 3.16 Milwau- 3.16 St. 3.16 Eastern 3.32

- - 910 kee - - 922 Louis - - 934 - - 948
11 1656 1.56 23 1476 1.69 35 1656 2.05 49 1476 1.60

753 0.93 666 0.91 Salt 753 0.83 666 0.90
Detroit 3.46 Minn- 3.16 Lake 3.55 New 3.32

- - 911 St. Paul - - 923 City - - 935 England - - 949
12 2026 1.51 24 1476 1.74 36 2026 1.73

920 0.91 666 1.17 920 0.90
Hartford 3.32 Nashville 3.37 San. 3.55

- - 912 - - 924 Fran - - 936
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