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Servicing Carrier and Exclusive Representative Producer
Standards for Verification of Applicant Drivers’ Licenses

Standards for the Verification of Applicant Drivers’ Licenses: In determining whether an applicant is eligible for
placement in the commercial automobile residual market, Servicing Carriers and Exclusive Representative Producers are
required for all new and renewal business to verify that the applicant establishes that any person who regularly drives the
motor vehicle(s) holds a valid operator’s license.

Foreign Licensed Drivers: Foreign drivers may be eligible for placement for one year in the commercial automobile
residual market with a valid foreign driver’s license and, if their foreign driver’s license is not in English, either a
valid International Driving Permit or a completed Registry of Motor Vehicles Translation into English of a Foreign
Driver License form before obtaining a Massachusetts driver’s license. The year begins on the driver’s most recent
date of arrival in the United States. Note: An International Driver’s License is not considered a valid driver’s license
and will not be accepted as a valid form of license.

Domestic Licensed Drivers: Any person who holds a valid operator’s license from a state other than Massachusetts,
must obtain a Massachusetts license in accordance with the standards of the Massachusetts Registry of Motor
Vehicles. This requirement does not apply to anyone who regularly drives a motor vehicle owned by a named insured
if the applicant can establish that said person is employed by a named insured whose Principal Place of Business is
located in Massachusetts but resides in another state which has issued him or her a valid license.

Required Documentation: Servicing Carriers will require on the application the license number and state of any licensed
member of the named insured’s household and/or any other licensed individuals who regularly drive the insured
vehicle(s) who hold a valid domestic license. In addition, Servicing Carriers shall require the following documentation
with the application for any licensed member of the named insured’s household and/or any other licensed individuals
who regularly drives the insured vehicle(s), who lack a valid domestic license:

1. A copy of a valid foreign driver’s license,
If that foreign driver’s license is not in English, either a corresponding International Driving Permit or a
completed Registry of Motor Vehicles Translation into English of a Foreign Driver License form, and
3. A copy of one of the following documents:
A valid passport from the country of origin
A valid alien registration receipt card (green card)
A valid employment authorization card issued by the United States Department of Homeland Security
Valid proof of nonimmigrant classification provided by the United States Department of Homeland
Security

Documentation providing proof of the arrival date in the United States is required to validate eligibility for new and
renewal business (i.e. passport entry date, dated airline ticket, etc.). 3456

An application submitted without the above information and documents shall be considered incomplete and will result
in cancellation or nonrenewal based on the procedures set forth in Rule 4 of CAR’s Commercial Automobile Insurance
Manual. The cancellation/nonrenewal notice must contain the following statement: “If the insured furnishes the
necessary item(s) prior to the effective date of the cancellation, the cancellation shall be rescinded.”

Servicing Carrier/Exclusive Representative Producer Validation Tools:
For renewal business, the Servicing Carrier will rely on the information provided on the insured’s new business
application unless the insured or the Exclusive Representative Producer provides documentation updating the licensing

or most recent date of arrival in the United States for operators with foreign licenses.

Servicing Carriers and Exclusive Representative Producers will utilize the appropriate resources (i.e. Massachusetts
Registry of Motor Vehicles system, Non-Massachusetts driver’s license reporting systems, etc.) to verify information
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regarding registration and/or insured/driver information to ascertain a presence in Massachusetts as it may pertain to the
operation of a motor vehicle with a foreign or out of state license.

Servicing Carriers should utilize the CAR Ineligible Risk Database for review of previous actions taken pursuant to
insured and/or operator driver’s licensing cancellation and/or non-renewal actions by other Servicing Carriers

Definition of Terms: For purposes of this standard, the following definitions shall apply:

“Foreign driver’s license” is a valid driver’s license obtained in a foreign country. A valid foreign driver’s license may
be used for up to one year after entry to the United States if the country of issuance is a party to either the 1949 Convention
on Road Traffic (T.I.A.S. No. 2487) or the 1943 Convention on the Regulation of Inter-American Automotive Traffic
(T.ILA.S. No. 1567). Validity of a foreign driver’s license is to be determined according to Appendix A of the
Massachusetts Driver’s Manual published by the Registry of Motor Vehicles.

“Domestic driver’s license” is a driver’s license issued by any state of the United States, the District of Columbia, Puerto
Rico, the United States Virgin Islands, Guam, American Samoa, the Commonwealth of the Mariana Islands or any other
territory or possession of the United States.

“Foreign driver” is an individual who holds a foreign driver’s license but does not hold a valid domestic driver’s license.

“International Driving Permit” is a document to be used in conjunction with a valid foreign driver’s license obtained in
the driver’s home country, as authorized by the 1949 Convention on Road Traffic or the 1943 Convention on the
Regulation of Inter-American Automotive Traffic. It is a translation of the foreign driver’s license into various languages,
including English.

“International Driver’s License” is an unofficial document purporting to be a valid driver’s license. It is usually sold on
the internet or through storefronts with claims that it: 1) authorizes consumers to drive legally in the United states, even
if they don’t have state-issued licenses or if their state-issued licenses have been suspended or revoked; 2) can be used to
avoid points or fines affecting state-issued driver’s licenses; and 3) can be used as a photo identification in the United
States.



