
 

 
 
 

ADDITIONAL INFORMATION 
 
 

TO MEMBERS OF THE MARKET REVIEW COMMITTEE 
 
 

FOR THE MEETING OF:  
 

Thursday, July 16, 2026, at 11:00 a.m. 
 
 

MR 
26.04 A One Insurance Agency/Commerce Insurance Company 
 
 Attached is additional information received from the Commerce Insurance Company and the A 
One Insurance Agency relative to the agency’s request for review of the company’s termination of the 
agency’s Exclusive Representative Producer commercial automobile appointment (Docket #MR26.04, 
Exhibits #4 and #5). 
 
 
 

 RICHARD DALTON 
 Residual Market Liaison 

 
Attachments 
 
Boston, Massachusetts 
July 9, 2026 



May 12, 2026 

VIA UPS OVERNIGHT DELIVERY

Mr. Enrique Arce 
A-One Insurance Agency, Inc.
1324 Belmont St, Suite 203
Brockton, MA.

-'� mapfre Insurance· 

Re: Termination of Limited Servicing Carrier Agreement 

Dear Mr. Arce 

This letter is to notify A-One Insurance Agency, Inc. ("A-One" or "ERP") that Commerce 

Insurance Company ("Commerce" or the "Company" also known as "Mapfre") is 
terminating the Limited Servicing Carrier Agreement between Commerce and A-One 

Insurance Agency, effective as of June 15th, 2026 (the "Agreement"). A copy of the 

Agreement is attached. 

Authority for Termination 

This termination is authorized by Commonwealth Automobile Reinsurer ("CAR") Rule of 

Operation ("Rule(s)") 16.B.2; Rule 13.B.6.a; Rule 13.B.[6].a.(2); and Rule 14.B.2.b. 

Specific Basis for Termination 

Rule 13.B.[6].a. states in relevant part, 

A Servicing Carrier may terminate an ERP's contract and authority to bind 

coverage upon failure of the ERP to meet the eligibility requirements and/or 
definition of ERP as provided by the Rules of Operation or upon failure of 
the ERP to fulfill any of the requirements of Rule 14.B.1 

(2) A Servicing Carrier shall have cause to terminate an ERP's contract and
the authority to bind coverage with thirty days written notice of termination
pursuant to the provisions of Rule 14.B.2.b.

Rule 14.B.2.b. states: 

Termination with a 30-Day Notice 

Mapfre Insurance 
11 Gore Road, Webster, MA 01570 I 508.943.9000 I mapfreinsurance.com 
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  L36219 2/4/26 New Business Agent failed to submit 
required CAR Operator 
Exclusion form for Excluded 
Driver #2 and accurate  
vehicle lease agreement. See 
attachment     
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From:  
Sent: Monday, March 16, 2026 5:52 PM 
To:  

 
Subject: Funding Proof 

  

Hello, 

  

Can you please help me with funding proof for agent Stacey from MAPFRE, she advised 
they have been having some issues with seeing funding. 

These are the accounts:  

 

 

  

  

Sincerely 
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g.  Producer shall act as a fiduciary for Servicing Carrier 
with respect to all premiums and other payments collected or 
received by Producer relating to the business covered by this 
Agreement, shall hold the same in trust for Servicing Carrier, 
and shall pay such premiums to Servicing Carrier as provided in 
this Agreement.  In the event that Producer fails to pay such 
premiums to Servicing Carrier as provided in this Agreement, in 
addition to all other rights and remedies available to 
Servicing Carrier, Servicing Carrier reserves the right to 
rescind and revoke authority to collect or receive 
premiums relating to the business covered by this Agreement.
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b. Immediately upon written notice to in the event 
of abandonment, fraud, or gross or willful misconduct on the 
part of Producer. 

c.   Immediately without notice to upon the effective 
date of the sale, merger, consolidation
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VII.  SUSPENSION 

In addition to the termination rights set forth in Section VI, if 
fails to promptly account for or pay any monies due to 

Servicing Carrier, materially breaches this Agreement, or breaches 
its fiduciary duty to Servicing Carrier, Servicing Carrier reserves 
the right, in addition to all other rights and remedies permitted 
under this Agreement or by law or regulation, and upon written 
notice to Designated Agency, to suspend Producer’s authority to bind 
or write any new or renewal business, to change any policy, or to 
endorse any policy to increase Servicing Carrier liability, 
exposure, or risk during the period of such suspension.

The extent and duration of such suspension shall be at Servicing 
Carrier’s sole discretion. will not be suspended solely 
because of routine differences in the accounting records of 
and Servicing Carrier that are minor in amount, unless such 
differences involve the withholding or conversion of premiums 
collected by Producer.
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is or
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XVI.  RECORDS 

d. Producer shall retain all documents, maintained on paper 
or in an electronic format acceptable to Servicing Carrier, 
relating to transactions processed on the automated system for 
that period of time required by Servicing Carrier, applicable 
law, regulation, or direction of public authority. 
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The Commerce Insurance Company 
Schedule of Binding Authority 

This schedule shall constitute part of the Commercial Automobile 
Limited Servicing Carrier Agreement with The Commerce Insurance 
Company and A - One Insurance Agency, Inc. dated 10/02/2017.

Producer may issue binders for the insurance and within the limits 
herein stated and countersign insurance policies furnished by 
Servicing Carrier and request or prepare endorsements, assignments 
and modifications of policies from time to time, subject to the 
underwriting rules, manuals, guidelines, bulletins, or 
instructions of Servicing Carrier, except that no binder or 
amendment to insurance shall assume liability or change the 
conditions respecting a loss which has occurred prior to the 
issuance of the binder or amendment.  A complete report of each 
application, binder, policy, endorsement or certificate issued 
shall be submitted to Servicing Carrier 

 All binders and policies 
shall be in accordance with the manuals and written or printed 
instructions of Servicing Carrier now or hereafter furnished to 
Producer and in no event shall Producer have authority to issue 
binders on risks or coverages which such manuals or instructions 
designate as "unacceptable" or "refer to Servicing Carrier" or 
otherwise restrict binding authority.  Producer shall promptly 
cancel or change the conditions of any insurance bound or issued 
hereunder, in conformity with any request of Servicing Carrier.

’s authority is limited to Massachusetts policies. 

Commercial Lines Binding Authority
Commercial Automobile  
 Liability 

- Bodily Injury  $1,000,000 per person 
$1,000,000 per accident 

- Medical Payments  $5,000 

- Uninsured Motorist  $500,000 per person 
$500,000 per accident 

- Underinsured Motorist   $500,000 per person 
$500,000 per accident 

- Property Damage    $250,000 

Physical Damage 
- Limit      $100,000 each vehicle 
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The Commerce Insurance Company 
Schedule of Commission Rates 

A - One Insurance Agency, Inc. dated 10/02/2017.
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October 7, 2025        SENT DOCUSIGN & CERTIFIED MAIL 
 
Mr. Enrique Arce 
A - One Insurance Agency, Inc. 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
Dear Enrique, 
 
I am writing on behalf of MAPFRE Insurance (“MAPFRE” or the “Company”) to provide A-One Insurance  Agency 
(“A-One” or “You(r)”) a warning on repeated failure to report all coverage bound and all registrations certified to the 
Servicing Carrier within two business days after binding coverage or Certifying a registration, incomplete new 
business submissions, and failure to verify prior monies owed. This is in violation of the Limited Servicing 
Agreement dated October 2, 2017, between A-One and MAPFRE Insurance. Continued violation of CAR Rules or 
the Agreement will result in termination of our agreement. 
 
The following includes eight policies in which MAPFRE recently issued A-One Insurance a violation for the following 
CAR Rule Violations: 
 

Named Insured Policy No. Reasons for CAR Violation 

 L22537 Failure to validate applicant has not been in default of insurance 
premiums within the past 24 months and Failure to collect, process 
and remit premium due to the Servicing Carrier in accordance with the 
provisions of the Rules of Operation and Inaccurate information 

 L27133 Failure to collect, process and remit premium due to the Servicing 
Carrier in accordance with the provisions of the Rules of Operation 

 L24723 Late submission and Failure to provide mandatory CAR forms 

 L29771 Late submission, Inaccurate information, Incomplete submission, and 
Failure to provide mandatory signed Taxi application 

 L30037 Late submission and Failure to forward premium payments to the 
Servicing Carrier within two business days of receipt where no prior 
agreement has been made with Servicing Carrier 

 L30431 Failure to report all coverage bound and registrations certified to the 
Servicing Carrier within two business days after binding coverage or 
certifying a registration and Failure to forward premium payments to 
the Servicing Carrier within two business days of receipt where no 
prior agreement has been made with the Servicing Carrier 

 L28655 Failure to report all coverage bound and all registrations certified to the 
Servicing Carrier within two business days after binding coverage or 
certifying a registration and Failure to properly order an endorsement 

 
 

L31848 Late submission, Inaccurate Information, and Incomplete Submission 

 
(Policy Endorsement) 

L31848 Inaccurate information, Incomplete submission, and Failure to property 
order an endorsement 

 
 
In addition, we recently issued a Legal Notice of Cancellation for Fraud or Material Misrepresentation – Garaging 
Address for the following: 
 

 
 

L28577 SIU field investigation reported no lease agreement between 
applicant and property owner as reported to MAPFRE. It looks like 
the contract is a false document 

 L28653 SIU field investigation reported no lease agreement between 
applicant and property owner as reported to MAPFRE. It looks as if 
the applicant created a false document forging the property owner’s 
name 

Docusign Envelope ID: 99EFE3F5-3916-4F37-9D13-225A44090F31
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The foregoing activities violate CAR Rule 14. B.1, subsection d., f., g. and Section I.b. of the Agreement. Please 
refer to CAR Rules 13.B.6. and Section VI of the Agreement. MAPFRE trusts that A-One Insurance will take the 
appropriate steps to fully comply with all of CAR’s Exclusive Representative Producer requirements, the terms 
of the Agreement, and M.G.L. 175 § 113H. 

If A-One continues to submit untimely or incomplete applications and payments to MAPFRE, the Company will 
immediately move to terminate the agreement with the required 30 days’ notice as provided in Rule 13B.6. 

Please do not hesitate to contact me if you would like to discuss this matter or the Company’s expectations for new 
business submissions. MAPFRE is sending this letter solely as a courtesy to A-One Insurance Agency. MAPFRE 
reserves all rights and remedies under applicable laws, rules and regulations including the right to act on any 
violation of CAR Rules or contractual breaches regardless of whether such conduct has been specifically 
addressed in this letter. 

Sincerely, 

Sarah Clemens 
Executive Vice President Chief Technical Officer 

Cc: 
Wendy Browne, Vice President of Business Operations, Commonwealth Automobile Reinsurers 
Dana Whiteley, Senior Vice President, Northeast Business Development 
Jeff Pasco, Director Business Development & Strategic Planning, Northeast Business Development 
Chris Cottingham, Territory Manager, Northeast Business Development 
Richard Murphy, Business Development Representative Sr., Northeast Business Development 

Docusign Envelope ID: 99EFE3F5-3916-4F37-9D13-225A44090F31
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Brothers, Lynn

From:
Sent: Wednesday, March 25, 2026 5:03 PM
To:
Subject: RE:   L23672
Attachments: 119057_L23672_Email.pdf; RE   L23672; RE:   L23672

 
Thank you ! 
 

 

 

 

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From:   
Sent: Wednesday, March 25, 2026 9:19 AM 
To:  
Subject: FW:  Inc: L23672 
 
 
 

 
Commercial Lines Renewal Underwriter Team Lead 
Commercial Lines Underwriting 
Mapfre Insurance 
211 Main Street, Webster, Ma 01570 

 

  
“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.”  
  
  
Follow us on: 
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At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
 
From:   
Sent: Wednesday, November 26, 2025 3:42 PM 
To:  
Subject: FW: : L23672 
 
FYI:  Enrique submitted a request on 11.20.25 to add liability limits and remove physical damage on two 
vehicles and add the  with liability limits and no physical damage.  His request was to add 
eƯective 11.30.25, however, the attached stamped RTA’s show 11.20.25.  I just sent my instructions to 
EXL through INFLOWS to process the request. 
 
 
 

 
Commercial Lines Renewal Underwriter Team Lead 
Commercial Lines Underwriting 
Mapfre Insurance 
211 Main Street, Webster, Ma 01570 

 

  
“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.”  
  
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Wednesday, November 26, 2025 3:29 PM 
To:  
Subject: RE:  L23672 
 

CAR DOCKET #MR26.04
 EXHIBIT #4

 PAGE 49 OF 111



3

Caution: This message is from an external sender. 
   
THANKS 
 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 

From:   
Sent: Wednesday, November 26, 2025 3:27 PM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: : L23672 
 
Hi Enrique 
 
I’m sending your request to Services to process eƯective 11.20.25 per stamped RTA.  The request will 
also be updated on the 2025 term eƯective 11.30.25.  Please update your file. 
 
Thanks! 
 

 
 

 
Commercial Lines Renewal Underwriter Team Lead 
Commercial Lines Underwriting 
Mapfre Insurance 
211 Main Street, Webster, Ma 01570 

 

  
“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.”  
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Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Wednesday, November 26, 2025 12:07 PM 
To:  
Subject: RE: : L23672 
 
Caution: This message is from an external sender. 
   
My apologies for the late response.  The  is used by the shop to plow, parts pickup, and other 
misc. errands 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 

From:   
Sent: Wednesday, November 26, 2025 12:03 PM 
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Commercial Lines Renewal Underwriter Team Lead 
Commercial Lines Underwriting 
Mapfre Insurance 
211 Main Street, Webster, Ma 01570 

“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.” 

Follow us on: 

At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 

The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability. 
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“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.”  
  
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
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Brothers, Lynn

From: @dot.state.ma.us>
Sent: Wednesday, November 26, 2025 3:08 PM
To: AUTO SERVICES UMS;  (DOT)
Cc:
Subject: RE: :  L23672

Caution: This message is from an external sender. 
   
Y93123 

 
Y93122 
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From:   
Sent: Wednesday, November 26, 2025 1:18 PM 
To: AUTO SERVICES UMS <AutoServicesUMS@mapfreusa.com> 
Subject:  L23672 
 
Please provide a copy of the stamped RTA for the below vehicle. 
 
Thanks! 
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Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
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Brothers, Lynn

From:
Sent: Thursday, March 26, 2026 7:45 AM
To:
Subject: FW: 105971170 - 
Attachments: 105971170 - .pdf

 
 
 

 

 

 

Stacy Marsh 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 
P: 508.949.4763   E: stmarsh@mapfreusa.com 

 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From: CSR <CSR@ .com>  
Sent: Tuesday, March 17, 2026 1:35 PM 
To: @mapfreusa.com> 
Subject: 105971170 -  AND 106161805 -  
 
Caution: This message is from an external sender. 
   
 
 
Good Day, 
  
Thank you for contacting  
  
Per your request, attached is a copy of the SIGNED PREMIUM FINANCE AGREEMENT AND LOAN 
HISTORY REPORT.  
  
INSURED - DID YOU KNOW? Notices can be found on our website. Please visit 
www.firstinsurancefunding.com and log into your loan. If this is your first time logging into your loan 
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please refer to your "Notice of Acceptance" letter for your temporary password. Please note that the 
temporary password contains a special character at the end. This special character is necessary in order 
to log into your loan.  

FORGOT PASSWORD - Please click on “Forgot Password” and a new link will be sent to the email 
address on the loan if applicable.-  

PLEASE NOTE - Customer service is unable to send you a link or reset your password. 

If there are any other questions or you need immediate assistance, please contact 

Thank you, 

Customer Service Representative 

CONFIDENTIALITY NOTICE: The content of this message and any files transmitted with it is a confidential 
and proprietary business communication, which is solely for the use of the intended recipient(s). Any 
use, distribution, duplication or disclosure by any other person or entity is strictly prohibited. If you are 
not an intended recipient or this has been received in error, please notify the sender and immediately 
delete all copies of this communication. 
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Brothers, Lynn

From:
Sent: Wednesday, March 18, 2026 10:40 AM
To:
Subject: RE:   L17798  02/22/2026

Thank you    
 

 

 

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 
files to a third party, or you will incur legal liability.  

 
 
From:   
Sent: Wednesday, March 18, 2026 9:25 AM 
To:  

 
Subject: RE:  L17798 02/22/2026 
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Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From:   
Sent: Friday, February 13, 2026 11:00 AM 
To:  
Subject: RE:  L17798 02/22/2026 
 
Please request all RTA’s needed directly from our UMS department so they can provide you with same.   
 
 

 

 

 

 
 Lines Underwriter 

Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From:   
Sent: Wednesday, February 11, 2026 8:17 AM 
To:  
Subject: FW:  L17798 02/22/2026 
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Good morning ladies, 
 
I am going to need help with this one. So he has not provided stamped RTA’s as I requested & has not answered 
most of the questions below.  
 

 

 

 
Commercial Lines Underwriter II 
Car Team  
11 Gore Road 
Webster, MA 01570 

     
 

  
  
“Think MAPFRE when quoting M.O.R.S. – Mercantile. Office. Restaurant. Services.” 
  
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless absolutely 
necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability. 
  
  
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Thursday, February 05, 2026 12:18 PM 
To:  
Subject: RE:  L17798 02/22/2026 
 
Caution: This message is from an external sender. 
   
In response to you many questions. 
 
Delete V19, repair plate  eƯ 10/22/2025 
 
Delete the following per cancelled registration: 
 
V3, 01/06/2025 –  
V5, 06/30/2025 –  
V7, 02/05/2026 –  
V13, 06/03/2025 –  
V14, 02/05/2026 –  
V15, 02/05/2026 –  
V25, 02/05/2026 –  
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Brothers, Lynn

From:
Sent: Wednesday, March 18, 2026 7:51 AM
To: Marsh, Stacy
Subject: FW:  L30431 Stamped RTA for 
Attachments: 131257.pdf

Importance: High

See attached which was submitted to clfax on 3.5.26 requesting to add the 
eƯective 12.5.25. 

Commercial Lines Renewal Underwriter Team Lead 
Commercial Lines Underwriting 
Mapfre Insurance 

 Street, Webster, Ma 01570 

“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.” 

Follow us on: 

At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 

The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability. 

From: @dot.state.ma.us> 
Sent: Tuesday, March 17, 2026 8:28 AM 
To: @mapfreusa.com>; AUTO SERVICES UMS <AutoServicesUMS@mapfreusa.com>; RMV 
Atlas IPM <AtlasIPM@dot.state.ma.us>; @dot.state.ma.us> 
Subject: RE:  L30431 Stamped RTA for 

Caution: This message is from an external sender. 

Current registration 
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Good Morning 
 
Just looking for an update on the stamped RTA. 
 
Thanks! 

 
 

 
Commercial Lines Renewal Underwriter Team Lead 
Commercial Lines Underwriting 
Mapfre Insurance 
211 Main Street, Webster, Ma 01570 

 

  
“Think MAPFRE when quoƟng M.O.R.S. - MercanƟle. Office. Restaurant. Services.”  
  
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
 
From: AUTO SERVICES UMS <AutoServicesUMS@mapfreusa.com>  
Sent: Friday, March 13, 2026 9:53 AM 
To:  

@dot.state.ma.us> 
Cc: @mapfreusa.com> 
Subject:  L30431 Stamped RTA for  
 
Thanks,  
 
 
From: @mapfreusa.com>  
Sent: Friday, March 13, 2026 8:22 AM 
To: AUTO SERVICES UMS <AutoServicesUMS@mapfreusa.com> 
Subject:  L30431 
 
Good Morning 
 
Please provide a copy of the stamped RTA for the below vehicle. 
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Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
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Brothers, Lynn

From: Matt Corcoran <matt@aoneinsagency.com>
Sent: Friday, December 19, 2025 5:45 PM
To: ; Enrique Arce
Subject: RE: A-One Agency - T9R / - Q1000277820 / L34068

Caution: This message is from an external sender. 

Understood.  I will check for EP every time before going forward. 

Sincerely, 
Matt Corcoran 

A ONE INSURANCE AGENCY INC 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
______________________ 
Cell: 774-452-9504 
Cell: 888-837-4449 
Phone: 508-659-5969 
Fax: 508-231-5347 

CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended 
solely for delivery to and authorized use by the addressee(s) identified above, and may contain 
privileged, confidential proprietary and/or trade secret information entitled to protection and/or exempt 
from disclosure under applicable law.  If you are not the intended recipient, please take notice that any 
use, distribution or copying of this Communication, and/or any action taken or omitted to be taken in 
reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, 
please notify the sender and delete this Communication from your computer.  

From: @mapfreusa.com> 
Sent: Friday, December 19, 2025 4:38 PM 
To: Matt Corcoran <matt@aoneinsagency.com>; Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: A-One Agency - T9R /  Q1000277820 / L34068 

Prior to submitting any quote/risk an agency is required to validate any monies owed within last 24 
months.  The prior monies owed question on this insured’s quote was check off “no” which is 
misrepresentation as MA registry did confirm prior monies owed.  As an agency these issues should be 
cleared up and addressed prior to submitting quotes for review and all underwriting questions should be 
completed accurately.  A policy doesn’t have to be bound and issued nor do RTA’s need to be stamped 
for CAR Rules to apply.  The agency consistently submits incomplete & inaccurate quote submissions 
which again is considered failure to meet your ERP Contract requirements.    

Thank you,  
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Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
MAPFRE Insurance 
211 Main Street 
Webster, MA 01570 

 
 

 
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
  
 
From: Matt Corcoran <matt@aoneinsagency.com>  
Sent: Friday, December 19, 2025 3:54 PM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Cc: @mapfreusa.com> 
Subject: RE: A-One Agency - T9R /  - Q1000277820 / L34068 
 
Caution: This message is from an external sender. 
   
Stacy, 
Nothing was bound.  No RTAs were given out.  How am I supposed to get a reviewed quote if I don’t make a 
submission ?  If I intended on binding or gave out RTAs then I would understand.   
 
 

From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Friday, December 19, 2025 10:39 AM 
To: Matt Corcoran <matt@aoneinsagency.com> 
Subject: Fw: A-One Agency - T9R /  - Q1000277820 / L34068 
 
Did u collect or have insured post past outstanding insurance payments.  did it again with 
submitting a CAR violation. 
 
Where are you with this. 
 
Enrique 
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Sent from my T-Mobile 5G Device 
Get Outlook for Android 

From: @mapfreusa.com> 
Sent: Friday, December 19, 2025 7:56:51 AM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Cc: @mapfreusa.com>; @mapfreusa.com>; C  

@mapfreusa.com>; @mapfreusa.com>;  
@mapfreusa.com> 

Subject: A-One Agency - T9R /  Q1000277820 / L34068  
  
Hi Enrique,  
  
Your agency submitted the above mentioned insured new business quote/risk but failed to validate, 
collect & remit outstanding balances owed to prior carriers for policies that both cancelled within last 24 
months as required per CAR Rules.  
  
Since your agency has failed to meet your ERP Contract Requirements we are issuing CAR violations on this risk for 
the following: Rules of Operation CAR Rule 14 B. 1. g. - Verify that the applicant has not been in default in the 
payment of any Motor Vehicle Insurance premiums in the past 24 months, CAR Rule 14. B. 1. b. Collect, process 
and remit premium due to a Servicing Carrier in accordance with the provisions of the Rules of Operation and CAR 
Rule 14. B. 1. e. Provide a reasonable and good faith effort to verify the information provided by the applicant, 
including rating and licensing data.   
  
Note, this has occurred after the warning letter was dated 10/7/2025. Please note, these violations 
could result in future actions related to your Limited Servicing Carrier appointment.  
  
Thank you,  
  

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
MAPFRE Insurance 
211 Main Street 
Webster, MA 01570 

 

 
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
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whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
  
  
From: Matt Corcoran <matt@aoneinsagency.com>  
Sent: Thursday, December 11, 2025 10:29 AM 
To: @mapfreusa.com> 
Cc: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: NB quote for  / Q1000277820 
  
Caution: This message is from an external sender. 
   
I will begin looking for UNPAID EP in the RMV first.  For example, yesterday  again wanted me to 
begin the binding process for him.  I checked to see if he had the Eps removed from the RMV, and they were not.  I 
told him again that I would not move forward at all until those were removed, so I get the point, and I will try to do 
this as step # 1 next time. 
  
Thanks. 
  
Sincerely, 
Matt Corcoran 
  
A ONE INSURANCE AGENCY INC 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
______________________ 
Cell: 774-452-9504 
Cell: 888-837-4449 
Phone: 508-659-5969 
Fax: 508-231-5347 
  
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended 
solely for delivery to and authorized use by the addressee(s) identified above, and may contain 
privileged, confidential proprietary and/or trade secret information entitled to protection and/or exempt 
from disclosure under applicable law.  If you are not the intended recipient, please take notice that any 
use, distribution or copying of this Communication, and/or any action taken or omitted to be taken in 
reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, 
please notify the sender and delete this Communication from your computer.  
  
From: @mapfreusa.com>  
Sent: Thursday, December 11, 2025 9:34 AM 
To: Matt Corcoran <matt@aoneinsagency.com> 
Cc: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: NB quote for  / Q1000277820 
  
Hi Matt,  
  
This quote has been opened for almost 1 month.  You should only be submitting quotes for underwriting 
review for applicants that have provided you with a complete & accurate submission and are actually 
looking to move forward with binding upon the underwriting submission being reviewed.  Complete 
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Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
MAPFRE Insurance 
211 Main Street 
Webster, MA 01570 

 

 
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
  
  
From: Matt Corcoran <matt@aoneinsagency.com>  
Sent: Wednesday, December 10, 2025 9:13 PM 
To: @mapfreusa.com> 
Subject: RE: NB quote for  / Q1000277820 
  
Caution: This message is from an external sender. 
   
The insured’s business is in limbo.  I would prefer if you could keep it open a little longer.  Please advise. 
  
Sincerely, 
Matt Corcoran 
  
A ONE INSURANCE AGENCY INC 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
______________________ 
Cell: 774-452-9504 
Cell: 888-837-4449 
Phone: 508-659-5969 
Fax: 508-231-5347 
  
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended 
solely for delivery to and authorized use by the addressee(s) identified above, and may contain 
privileged, confidential proprietary and/or trade secret information entitled to protection and/or exempt 
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from disclosure under applicable law.  If you are not the intended recipient, please take notice that any 
use, distribution or copying of this Communication, and/or any action taken or omitted to be taken in 
reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, 
please notify the sender and delete this Communication from your computer.  
  
From: @mapfreusa.com>  
Sent: Wednesday, December 10, 2025 4:34 PM 
To: Matt Corcoran <matt@aoneinsagency.com> 
Subject: RE: NB quote for  / Q1000277820 
  
Hi Matt,  
  
Following up on this quote – I confirmed in MA registry that both prior owned personal lines balances still 
have not yet been paid.  Please advise on status of same or advise if you are no longer requesting a quote 
so I can close my file out.  
  
Thank you,  
  

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
MAPFRE Insurance 
211 Main Street 
Webster, MA 01570 

 

 
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
  
  
From:   
Sent: Friday, November 14, 2025 2:35 PM 
To: 'Matt Corcoran' <matt@aoneinsagency.com> 
Subject: RE: NB quote for  / Q1000277820 
  
Hi Matt – I will use Boston for garaging until we can confirm actual garaging.  What about the monies owed for the 
prior policies noted below?  Please send me confirmation that they have been paid in full.  
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Thank you,  
  

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
MAPFRE Insurance 
211 Main Street 
Webster, MA 01570 

 

 
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
  
  
From: Matt Corcoran <matt@aoneinsagency.com>  
Sent: Friday, November 14, 2025 2:15 PM 
To: @mapfreusa.com> 
Subject: RE: NB quote for  / Q1000277820 
  
Caution: This message is from an external sender. 
   

, my replies.. 
1)                  Who will the insured be working for/contracted with? 

a. Amazon mainly, but also others. 
2)                  What will he be hauling/transporting? 

a. Consumer Goods ( very general, Amazon type stuff ) 
3)                  Where does the insured plan on traveling to? What states and what is furthest state/city they 

plan to regularly operate to? 
a. Farthest would be Hawaii ( just kidding ), Los Angelos is not out of bounds.. this is a new 

venture so this is what he said. 
4)                  Where in  is the vehicle being garaged?  Address is a single family home not 

owned by our insured but possibly a family member.  Please advise & provide proof of 
garaging.  
a. I will demand a parking lease prior to binding ( I promise ).  He doesn’t even have the 

vehicle registered yet, so no parking lease exists yet.  He says it will be . 
5)                  You are quoting this risk as Bobtail/Non-Trucking however, you noted federal filing needed?   
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Brothers, Lynn

From:
Sent: Tuesday, March 24, 2026 6:37 PM
To: Enrique Arce
Subject: Follow up for additional docs  -  #L36219 
Attachments: 6b303b16-8770-4e1c-a7a2-6a36624b7267..PDF

Hi Enrique,  

Following up on this policy as I am still awaiting the corrected vehicle lease agreement and signed Car 
Operator Exclusion form for .  

Thank you,  

Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 

The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 
files to a third party, or you will incur legal liability.  

From: Enrique Arce <enrique@aoneinsagency.com> 
Sent: Wednesday, February 18, 2026 4:29 PM 
To: 
Subject: RE: Additional docs -  #L36219 

Caution: This message is from an external sender. 

I did not get to this today.  I will have it to you tomorrow. 

Best Regards, 
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Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 

From: >  
Sent: Friday, February 13, 2026 3:39 PM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: Additional docs -  #L36219  
 
Hi Enrique – I believe you have the Lessor and Lessee info mixed up on the agreement and it must at least 
confirm that its being leased for at least 6 month, 1 year or more directly indicated on the lease.   
 
Also – you once again provided the incorrect Operator Exclusion form.  This is a CAR policy so we must 
receive the signed CAR Operator Exclusion form CR 99 01 which I have attached for you above. The one 
you sent is a voluntary form which cannot be used on a CAR policy.   
 
Thank you,  
 
 

 

 

 

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
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The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Friday, February 13, 2026 12:48 PM 
To: mapfreusa.com> 
Subject: Additional docs -  #L36219  
 
Caution: This message is from an external sender. 
   
Additional docs attached. 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 

From: @mapfreusa.com>  
Sent: Friday, February 13, 2026 8:37 AM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: DOT Filing -  #L36219  
 
Hi Enrique,  
 
Filing has been processed for this insured.  They will have 30 days to activate it otherwise we would need 
to cancel our filing and remove the MCS90 from the policy.  
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On another note I am still waiting for the signed CAR Operator Exclusion form for Owner/D2  
 and the fully completed/fully executed finalized long-term vehicle lease agreement for the 

vehicle/van.  The vehicle lease agreement must be fully completed and specify both Lessee and Lessor 
as well the lease term to support long term leased.   
 
Thank you,  
 

 
 

 

 

 

 
Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 
files to a third party, or you will incur legal liability.  

 
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Thursday, February 12, 2026 4:05 PM 
To: @mapfreusa.com> 
Subject: DOT Filing -  #L36219  
 
Caution: This message is from an external sender. 
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Can you please see if the DOT 4447961 filing has been completed. 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 

From: Enrique Arce  
Sent: Thursday, February 12, 2026 8:55 AM 
To: @mapfreusa.com> 
Subject: CAR forms -  Policy #L36219  
 
 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
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please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
From: Enrique Arce enrique@aoneinsagency.com  
Sent: Thursday, February 12, 2026 8:48 AM 
To: @mapfreusa.com 
Subject: RE: NB quote for  / Q1000294858 / Policy #L36219 - approved with changes 
 
Caution: This message is from an external sender. 
   
I reiterated the lienholder requirement and they still requested the removal of the phys dam.  They said they will 
add it back on later.  They said they did not have enough for the DP because they have not been able to work.   
 
Thanks 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 

From: @mapfreusa.com>  
Sent: Thursday, February 12, 2026 7:36 AM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: NB quote for  / Q1000294858 / Policy #L36219 - approved with changes 
 
I went ahead & reapproved it with phys damage but doesn’t he have a Leinholder on this vehicle which 
would require them to have phys dam coverage? 
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Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Wednesday, February 11, 2026 5:07 PM 
To: @mapfreusa.com> 
Subject: RE: NB quote for  / Q1000294858 / Policy #L36219 - approved with changes 
 
Caution: This message is from an external sender. 
   
Can you review the quote.  Insured requested to remove Comp and Collision at this time.  I did the change on the 
portal. 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
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From: h@mapfreusa.com>  
Sent: Wednesday, February 11, 2026 3:21 PM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Subject: RE: NB quote for  / Q1000294858 / Policy #L36219 - approved with changes 
 
Thank you – Please do not stamp any RTA’s until we have actually reviewed and approved your quotes 
just in case there are any issues or by chance we have to decline a risk/quote and to also avoid CAR 
Violations for not having coverage actually bound within the allowable timeframe per CAR Rules.   
 
I went ahead and amended the Named Insured to reflect the business name of  to match 
the FMCSA as requested, amended the vehicle to reflect being Long-Term Leased, amended vehicle 
owner to reflect  and I also listed him as the vehicle AI/Lessor and listed  

 as the vehicle Leinholder per the RTA you attached.   was added as an EXCLUDED 
driver since he does NOT have an active MA license and we also listed other oƯicer-  as a driver 
per your request but noted that she does not drive vehicle.  Truckers Endorsement CA2320 also added as 
not covered and class code was amended to 03321 to reflect long haul since same was higher rated than 
intermediate and no proof of rating territory at this time per CAR Rule.  
 
Risk has been approved with annual CAR quote premium of $11,464 per attached.  Ok to bind & 
issue policy when ready.  Binding is subject to 100% down payment or proof of 100% Financing 
since prior policy cancelled for non-payment, copy of fully completed/fully executed long-term 
vehicle lease agreement, signed CAR Operator Exclusion form for owner/D2-  and 
receipt of all applicable signed CAR forms attached above.  Please let me know once policy is bound 
so I can process the insured’s FMCSA filing.   
 
Payment options: 
Full Pay - 100% down payment or proof of 100% Financing 
NO EFT OPTION FOR CAR/CEDED POLICIES 
 
Thank you! 
 
As your limited Servicing carrier, the following forms are required as part of the new business 
application: 
 

- General Risk InformaƟon Supplement 
- Principal Place of Business CerƟficaƟon 
- Truckers Addendum  

 
These forms need to be submitted within 48 hours of binding the policy. If the policy is already 
bound, please forward these completed documents to clfax@mapfreusa.com. 
 
Please be advised that the failure to supply the required forms will result in the issuance of a legal 
notice of cancellation 
 

 
Senior Commercial Lines Underwriter 
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Commercial Lines Underwriting 
MAPFRE Insurance 
211 Main Street 
Webster, MA 01570 

 

 
  
Follow us on: 

           
  

 
  
At MAPFRE we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and intended exclusively for 
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for 
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using, 
reproducing, altering, storing or forwarding this message and any attached files to a third party, or you will incur legal liability.  
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Wednesday, February 11, 2026 2:39 PM 
To: @mapfreusa.com> 
Subject: RE: NB quote for  / Q1000294858 
 
Caution: This message is from an external sender. 
   
1 Insured is using the online load boards to book through 
2 Hauling general freight to includes furniture, retail merchandise, packages 
3 majority of the time warehouse to warehouse, some furniture will be delivered to customers. 
4 insured indicated radius within 500 miles 
5 Veh was stamped 2/4/26 
6  reg has been cancelled. 
 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
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At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 

files to a third party, or you will incur legal liability.  

 
 
From: Enrique Arce <enrique@aoneinsagency.com>  
Sent: Tuesday, February 10, 2026 11:14 AM 
To: @mapfreusa.com> 
Subject: RE: NB quote for  / Q1000294858 
 
Caution: This message is from an external sender. 
   
Do I need to resubmit with the Company name “  or can you change the name on the quote? 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 
 

From: Enrique Arce  
Sent: Monday, February 9, 2026 1:47 PM 
To: @mapfreusa.com> 
Subject: RE: NB quote for  / Q1000294858 
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Can I put this in the company name under the partners  (listed driver) and lease the truck to the 
company? 
 
Best Regards, 
 

Enrique Arce 
 

 
 
Phone: o.  (508) 659-5969 
              f.  (508) 231-5347 
Email: 
enrique@aoneinsagency.com 
 
1324 Belmont Street, Suite 203 
Brockton, MA 02301 
 
www.aoneinsagency.com 

 
CONFIDENTIALITY STATEMENT    
All information in this Communication, including attachments, is strictly confidential and  intended solely for delivery to and 
authorized use by the addressee(s) identified above, and may contain privileged, confidential proprietary and/or trade secret 
information entitled to protection and/or exempt from disclosure under applicable law.  If you are not the intended recipient, 
please take notice that any use, distribution or copying of this Communication, and/or any action taken or omitted to be taken 
in reliance upon it, is unauthorized and may be unlawful.  If you have received this Communication in error, please notify the 
sender and delete this Communication from your computer.  
 
 
 

From: @mapfreusa.com>  
Sent: Monday, February 9, 2026 12:34 PM 
To: Enrique Arce <enrique@aoneinsagency.com> 
Subject: NB quote for  / Q1000294858 
 
Hi Enrique,  
 
Upon my review of this account it appears this Individual Named Insured does NOT have an active 
license.  All Named Insured’s must have an active license so at this time we are not able to provide you 
with a quote for this risk.  Not even sure how this vehicle was able to be registered under owners 
individual name – there is no insurance co info showing in the MA registry as of now – did your agency 
stamp the RTA for this vehicle?   We are not able to oƯer a quote for this named insured at this time.  
 
Also, the filing info per the FMCSA is under the business name of  which does not match our 
Named Insured or how this vehicle is registered so we wouldn’t have been able to do a filing for this risk 
either.    
 
Thank you,  
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Senior Commercial Lines Underwriter 
Commercial Lines Underwriting 
11 Gore Road 
Webster, MA 01570 

 
 

  
At Mapfre Insurance, we develop our business in a way that respects the environment, please do not print this email unless 
absolutely necessary. 
  
The contents of this message along with any attached files, especially any personal data contained therein, are confidential and 
intended exclusively for the named recipient. If you are not the named recipient and have received the message in error, or if you 
have become aware of its contents for whatever reason, please let us know by replying to this message and then destroying or 
deleting it. In any event, you must refrain from using, reproducing, altering, storing or forwarding this message and any attached 
files to a third party, or you will incur legal liability.  
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MASSACHUSETTS ENDORSEMENT – CR 99 01 08 18
 

Operator Exclusion Form
 

It  is agreed by the insurance company, the policyholder and the person named below (the Excluded
Operator),  that  the  Excluded  Operator  will  not  operate  the  vehicle(s)  described  below,  or  any
replacement thereof, under any circumstances whatsoever.
 
 
Named Insured:
 
 
Excluded Operator:
 
Vehicles (Complete Sec�on A OR Sec�on B):
 

A.         X     (Check if applicable) Any and All Vehicles Listed or Covered on the policy during the
policy term

 
OR

 
B.   Specific Vehicle(s)

Vehicle Descrip�on:  

Vehicle Descrip�on:  

Vehicle Descrip�on:  

Vehicle Descrip�on:  
 
The policyholder and Excluded Operator understand and agree that the insurance company will not pay
under the op�onal insurance parts of the policy for any injury or damage arising out of the opera�on or
use of the vehicle(s) described above, by the Excluded Operator.
 
The policyholder and Excluded Operator understand and agree that this Operator Exclusion Form will
con�nue in full force and effect in any subsequent renewal or replacement of the policy un�l the
policyholder and the insurance company withdraw this form in wri�ng.
 
 

   

Date  Policyholder/Authorized Representa�ve Signature

   

Date  Excluded Operator’s Signature

 
(ed. 08-18)
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Q1 – Reason for Review 

A.  The reason for the review will allow us to provide our clarification of said violations.  In 
many cases, the carrier is inconsistent in applying the CAR rules which can create 
confusion about what is permissible. Some of the underwriter’s requests may be 
unattainable when additional sources (Financing Company and RMV) are required.   

B.  We are requesting relief to allow us time to bring the agency policy changes into full 
fruition with new staƯ and Finance companies. This time will allow us to implement 
additional safeguards to better adhere to the CAR guidelines. 

Q2 – Details of Aggrievements 

- Claims of financed funding not paid to carrier: Understanding of the Financing 
requirement by the carrier on certain accounts, was to submit funding request to a 3rd 
party Finance company, they would forward funds to Agency. Agency would collect DP 
from insured and post to Carrier.  We were instructed by the UW that 100% of funds needed 
to be posted at one time.  Prior to 10/2025 payment processing was not an issue.  We have 
since changed funding prosses to just utilize ETI.  ETI has rolled out a new payment 
platform that will collect and distribute funding.  Training on new ETI processing platform 
was 6/22/2026. 

- The current claims in reference to not submitting 100% in 2 days was not adhered to due 
to 100% of funds were not collected at the same time, by either the Insured DP bounced 
check for NSF, funding/DP not clearing agency acct in 2 days.   

 

 L22537   
- Default (outstanding ins owed) of Ins in 24 months – We try to prevent errors and hope  
that the underwriting process will catch EP due that may slip though.  In nearly every case  
any EP due is caught and collected (we are unaware of any cases where both our agency  
and the underwriter have missed an EP due).   
- With the incomplete submission, we rely on insureds to be honest. Information is verified 
to the best of our ability in good faith.  Information is supplied by insured. Documents are 
sent to the insured to signs (typically though Docusign).  Follow ups are set up to retrieve 
docs within time frame.  
 

 L27133  
- Failure to collect premiums – This was a financed policy.  100% of funding was paid to the 
carrier.  
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 L24723  

- Late submission –Docs are sent to insured to complete within the 2 day timeframe for 
completion. We cannot control the insureds’ timely response, despite our best eƯorts.  
-Car forms – We send out documents for completion and despite our best eƯorts insureds 
may delay their return of documents beyond the 2 day time frame. 
 

:   

Accused violations were placed on A One, yet A One was following the former broker’s 
policies, which were underwritten by Commerce UW.  These policies we were taking over 
were already full of errors.  Again, these policies were underwritten by Commerce. They 
were then rewritten to A One on the renewal eƯective date.  Through our investigation, we 
discovered the prior commerce policies were full of vehicles that were found to be owned 
by Commerce and therefore should never have been on the expiring policy.  In some cases, 
there were vehicles listed on policies with no active registration.  To clarify the confusion 
and disorganization of the prior Commerce policies, we separated vehicles into new 
policies by risks type/a.k.a usage.  Admittedly, separating vehicles on to separate policies 
by usage did confuse the underwriter.   This was a huge task on a very large account, with 
many hours of A One deciphering the units by operation, vehicle type, coverage and limits.  
Several times the UW was confused and UW was unable to track the flow of multiple new 
policies.  With the timing of the rewrite and CAR rules, UW advised us to submit to bind 
with no money and additional documentation could follow. On account of this size, it 
would be expected that there would be more UW questions and the need for everyone to 
have additional time on the submission before binding.  

 
 

 L29771  
 L30037  
 L30431  

- UW was confused and overwhelmed by the magnitude of errors on the prior Commerce 
policy.  We decided to place risks into separate policies.  This was a time-consuming task 
that brought the submission beyond the 2 day time frame.  UW was stearing the 
submission process 
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- Failure to submit premium– policy was diƯicult to get correct.  UW was not completely 
sure of the premium or able to calculate final premium.  Premium collection within 2 days 
is nearly impossible with UW making continual corrections and updates.  Collection of 
funds from insured were received once the UW approved the submission. 
 
 

L28655 
- Failure to report coverages – (Registrations) Insured was having Registration titling issues 
with the RMV.  Vehicles were not in operation.  
-Failure to properly order endorsement – Endorsement to add vehicle was processed 
through carrier portal after the registration was active.   
 
 

 L31848  
– Late submission - Received multiple questions from UW for insured to answer.  Docs are 
sent to insured to complete within the 2 day timeframe for completion. We cannot control 
the insureds’ timely response, despite our best eƯorts. 
- Inaccurate information - We rely on insureds to be honest. Information is verified to the 
best of our ability and in good faith. All Information is supplied by insured.  The Insureds 
signs applications as acknowledgment that they have read and understand the 
information. 
- Incomplete submission – Documentation was supplied and UW questions were 
answered.  Policy should not have been approved or bound if additional information was 
needed.  We rely on the underwriting process to catch possible errors that we may miss 
 

 L28577 &  L28653  

– Submission of documents per the requirement from insured were accepted by carrier and 
policies were bound.  UW further review of documents (Parking lease agreements) did not 
meet UW satisfaction and were questionable.  We agreed with the UW that the parking 
agreement was unverifiable and leaning on Fraud.  Prior Producer’s wife was owner of said 
companies and this producer was terminated in conjunction with providing fraudulent 
documents.  A-One has no tolerance for any type of fraudulent activity.   
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 L35464 - DP was declined NSF 
–DP was processed through third party vender and declined.  Made numerous attempts to 
collect DP.  Funding was returned to Finance company. Agency has no recourse to Cancel 
policy if DP is returned.  
-Insured requested new policy.  Processed submission 6/25/2026 with required docs within 
timeframe.  UW sent list of questions 4 days later on 7/1/26.  Replied 7/1/26 insured was 
not going to move forward with submission and to close the file. 
 
Attachment B 
 

 L30421 - Endorsement not submitted on RTA stamp date 
- RTA was stamped and not processed on stamp date.  Prior employee was responsible for 
task.  Prior employee was fired for not adhering to company policy and procedures.  We 
have implemented new CAR processing procedures to ensure RTA’s (endorsement) are 
submitted within CAR time frame.  All employees have been retrained to understand new 
procedure. 
 

 L17798 - Endorsement not submitted on RTA stamp date 
- Insured did not register vehicle on stamped date.  Prior employee was responsible for 
posting endorsement.  Prior employee was fired for not adhering to company policy and 
procedures.  We have implemented new CAR processing procedures to ensure RTA’s 
(endorsement) are submitted within CAR time frame.  All employees have been retrained to 
understand new procedure. 
 
 

 L23672 - Endorsement not submitted on RTA stamp date 
- Endorsement was sent on 11/20/25 same as stamped RTA date.  Request eƯective date 
was a typo and should have been the 11/20/2025.  Policy renewed on 11/30/25.  
Endorsement request was sent in the required time frame.  This is a situation that should 
have been reviewed a bit closer by UW instead of submitting a violation and changed based 
on the information provided. 
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We have implemented new CAR processing procedures to ensure RTA’s (endorsement) are 
submitted within CARs time frame.  All employees have been retrained to understand new 
procedure. 
 
Attachment C 
 
- Submission required binding CAR forms.  All required CAR forms to include finance 
agreements, RTAs and driver exclusion are sent to insured by Docusign to esign.  We inform 
insureds docs are due within 2 days of binding.   We have implemented a new submission 
process for the CAR policies.  All employees have been retrained to understand and are 
adhering to the new procedure. 
 

 L35091 – Late documents; 
 L36465 – Late Documents; 

 L36219 – Late Documents; 
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Attachment D 
 

 L34068  
– Verify EP owed; No quote was oƯered, no RTA Stamped, no funds received.  This was in 
the beginning stages of a submission.   
This was a trucking prospect.  Producer processed submission in the MAPFRE portal and 
requested underwriter approval.  Underwriter, Stacy Marsh, replied on 11/14/25, and my 
reply to each is below that. : 

“Also, per MA registry this insured appears to still owe EP of $670 and $548 for prior 
cancelled policies with Foremost Insurance Company as noted below.  We must 
receive proof that these balanced were both collected and paid in full prior to me 
releasing a quote for this insured.  “ 

Later on Stacy wrote: “your application submitted through the system states “No” for 
the question “Does applicant owe premium to any prior insurer during past 24 
months?” 

When I input this into the system, I was just trying to get an estimated quote, prior to 
binding.  I said “no” because my intent was to collect the money due and then the 
application would be correct with no reason to go back and amend it to “no”. 

I immediately told the insured we would not be able to issue him a quote which he could 
bind without payment of the earned premiums listed above. 

UW responded on 12/11/25 identifying the EP that we missed. UW indicated they would 
proceed with the quoting when confirmation of the EP paid was received.  We rely on the 
underwriting process to assist in catching possible errors that we may miss.  All employees 
have been retrained to understand and adhere to the new procedure.  No policy bound and 
no RTAs were issued. 
 
 
Q3. Action taken to date to resolve the matter 
 
We were aware of said individual violations upon receipt from Carrier in October of 2025.  
Listed violations appear to have been identified in the middle of 2025 when we were 
transferring a large group of MAPFRE auto policies from a diƯerent MAPFRE agent to A One.  
This transfer was time consuming with discovering and fixing many errors in these prior 
Commerce policies.   
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On this large complex account while working with the MAPFRE UW, we discovered a critical 
amount of errors in the prior policies, including but not limited to; active registrations that 
were not on any policy, vehicles listed multiple times, cancelled units that were still on the 
policies, vehicle owned by Commerce (deemed totaled), coverage (Limits) issues and other 
various policy issues.  UW was frustrated in the process and the UW was confused in 
keeping track of policies including the amount (Number) of units that needed to be moved 
around.   
 
A One is a high-volume agency that specializes in High-risk Commercial auto.   Our 
experience in the Commercial auto sector (Particularly Trucking) has made us invaluable 
locally and has given us a loyal following.   Due to the limited carriers available to the 
Commercial auto sector (Trucking), Commerce (CAR) is the main carrier for this High-risk 
industry. 
 
 We are aware of the severity of not adhering to the CAR guidelines.  In eƯorts to meet the 
requirements, we have hired additional staƯ allowing us to alleviate the overload of 
production to any one rep.  We have implemented a better diary system to ensure forms are 
submitted within CAR time frame.  We have taken new steps to mitigate violations by 
amending our procedures with a more vigorous timeline, stamping registrations only after 
carrier binding approval, collecting supporting documentation and submitting said docs 
prior to UW review.  Financed policies will now be administered by a Funding company to 
include direct collection of DP and processing payment directly to carrier (guarantee 
funds).  All employees have been retrained to understand and adhere to the new 
procedure. 
 
Due to the limited voluntary carriers in the State of Mass that oƯer commercial auto 
(Trucking), we are requesting a relief of the 6/15/2026 termination date to continue 
operations with the assigned Service Carrier (Commerce).  CAR/Commerce is our main 
carrier for the high risk commercial auto sector.  We are heavily weighted in commercial 
auto, Trucking.  Our customers recognize our agency as an invaluable partner based on our 
knowledge and experience in this niche industry.  We are dedicated to constant 
improvement in our procedures to comply with the CAR rules and procedures. 
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