NOTICE OF MEETING

MARKET REVIEW COMMITTEE

A meeting of the Market Review Committee will be held in the Training Room at 101 Arch Street,
2nd Floor Lobby, Boston, on

THURSDAY, JULY 16, 2026, AT 11:00 AM

MEMBERS OF THE COMMITTEE

Ms. Sheila Doherty — Chair
Doherty Insurance Agency, Inc.

Ms. Kerrianne Bartro MAPFRE U.S.A. Corporation

Ms. Pamela Bodenstab-Krynicki P.L. Krynicki Insurance Agency

Ms. Roberta Fitzpatrick Arbella Insurance Group

Ms. Jean Houghton Norfolk & Dedham Group

Mr. Andrew Lajzer Safety Insurance Company

Mr. Henry Risman Risman Insurance Agency

Mr. Kenneth Willis Plymouth Rock Assurance Corporation

Mr. Mark Winiker Acrisure East Insurance Services, LLC.
AGENDA

MR
24.01 Records of Previous Meeting

The Records of the Market Review Committee meeting of April 9, 2024 should be read and
approved.
MR
26.03 CAR Conflict of Interest Policy

The Chair will read a statement relative to CAR’s Conflict of Interest Policy.



Notice of Meeting -2- July 16,2026
Market Review Committee

MR
26.04 A One Insurance Agency/Commerce Insurance Company

Mr. Enrique Arce, on behalf of A One Insurance Agency, has filed a Request for Review seeking
relief from the termination of its Exclusive Representative appointment by The Commerce Insurance
Company (Commerce). Commerce issued a notice of termination on May 12, 2026 citing alleged violations
to CAR Rules of Operation as follows:

e 14.B.1.b. - Collect, process and remit premium due a Servicing Carrier in accordance with the
provisions of the Rules of Operation

e 14.B.1.d. - Submit for all applicants a new business application for insurance with appropriate
certification form(s), completed in their entirety, and a signed premium finance
application/agreement, if applicable within two business days

e 14.B.1.g. - Verify that the applicant has not been in default in the payment of any Motor Vehicle
Insurance premiums in the past 24 months

e 14B.1j. - Forward all premium payments to a Servicing Carrier within two business days of
receipt. However, a Servicing Carrier shall extend the payment period for an additional seven days
upon sufficient notice that all or part of a premium is being financed by a licensed premium finance
company where the premium finance company has given its written assurance to pay the full
premium financed directly to the Servicing Carrier. This provision shall not obligate a Servicing
Carrier to provide such additional time if notwithstanding any written assurances the premium
finance company has previously failed to perform its commitment

e 14.B.1.m. - Properly order endorsements

e 14.B.1.p.- Conduct all monetary transactions with the insured and the Servicing Carrier as required
by the Rules of Operation and the ERP Contract

e 14.B.1.g. - Notify the premium finance company and the insured that premium checks for all
financed accounts are to be made payable to the Servicing Carrier

e 14B.1.x. - Comply with all the conditions set forth in the contract between the ERP and the
Servicing Carrier

The agency’s Request for Review and supporting documentation and the Servicing Carrier’s
notification and supporting documentation are attached (Docket #MR26.04, Exhibits #1| and[2)]

Chapter I1I, Section C of The Manual of Administrative Procedures, attached for the Committee’s
reference, outlines the procedures for termination of an Exclusive Representative Producer and provides
guidance for the reviewing committees. This attached material should be reviewed in conjunction with the
other attached committee materials (Docket #MR26.04,.

Other Business

To transact any other business that may properly come before this Committee.



Notice of Meeting -3- July 16,2026
Market Review Committee

Executive Session

The Market Review Committee may convene in Executive Session in accordance with the
provisions of G.L. c. 30A, § 21.

RICHARD DALTON
Residual Market Liaison

Attachments

Boston, Massachusetts
July 2, 2026
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Enrique Arce RRINCIPAL

A One Insurance Agency Inc.

1324 BELMONT STREET,
Brockton MA 02301

508-659-5969 508-231-5347
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Q1 -Reason for Review

A. The reason for the review will allow us to provide our clarification of said violations. In
many cases, the carrier is inconsistent in applying the CAR rules which can create
confusion about what is permissible. Some of the underwriter’s requests may be
unattainable when additional sources (Financing Company and RMV) are required.

B. We are requesting relief to allow us time to bring the agency policy changes into full
fruition with new staff and Finance companies. This time will allow us to implement
additional safeguards to better adhere to the CAR guidelines.

Q2 - Details of Aggrievements

- Claims of financed funding not paid to carrier: Understanding of the Financing
requirement by the carrier on certain accounts, was to submit funding request to a 3rd
party Finance company, they would forward funds to Agency. Agency would collect DP
from insured and post to Carrier. We were instructed by the UW that 100% of funds needed
to be posted at one time (and still within 2 days). Recently it was said again by the
underwriter that 100% in full due in 2 days is required.

- The current claims in reference to not submitting 100% in 2 days was not adhered to due
to 100% of funds were not collected at the same time, by either the Insured paid partial DP,
Bounded check, funding not clearing acct in 2 days

I 22557

- Default of Ins in 24 months — We try to prevent errors and hope that the underwriting
process will catch EP due that may slip though. In nearly every case any EP due is caught
and collected (we are unaware of any cases where both our agency and the underwriter
have missed an EP due).

- Process & remit payment - See above

- Inaccurate info —We rely on insureds being honest. Information is verified to the best of
our ability. Information supplied by insured. Insureds signs applications.

I 127133

- Failure to collect premiums — This was a financed policy. 100% funding was paid to
carrier within the 10 days

I 124723

- Late submission -Docs are sent to insured to complete within the 2 day timeframe for
completion. We cannot control the insureds’ timely response, despite our best efforts.



CAR DOCKET #MR26.04
EXHIBIT #1
PAGE 5 OF 10

-Car forms — We send out documents for completion and despite our best efforts insureds
may delay their response beyond the 2 day time frame.

Accused violations were placed on A One, yet A One was following the former broker’s
policies, which were underwritten by Commerce UW. These policies we were taking over
were already full of errors. Again, these policies were underwritten by Commerce. They
were then rewritten to A One on the renewal effective date. Through our investigation, we
discovered the prior commerce policies were full of vehicles that were found to be owned
by Commerce and therefore should never have been on the expiring policy. In some cases,
there were vehicles listed on policies with no active registration. To clarify the confusion
and disorganization of the prior Commerce policies, we separated vehicles into new
policies by risks type/a.k.a usage. Admittedly, separating vehicles on to separate policies
by usage did confuse the underwriter. This was a huge task on a very large account, with
many hours of A One deciphering the units by operation, vehicle type, coverage and limits.
Several times the UW was confused and UW was unable to track the flow of multiple new
policies. With the timing of the rewrite and CAR rules, UW advised us to submit to bind
with no money and additional documentation could follow. On account of this size, it
would be expected that there would be more UW questions and the need for everyone to
have additional time on the submission before binding.

I 2277

- Late submission- underwriter was confused. A One correcting prior policy errors
- Incomplete submission
- Taxi app

I 50057

- late submission - underwriter was confused. A One correcting prior policy errors.

- Failure to submit premium - policy was difficult to get correct, however that was A One’s
goal. Premium collection within 2 days is nearly impossible with UW making continual
corrections and updates.

- No prior agreement has been made — No agreement (Proposal/Quote), no payment

I 50431

- Failure to report coverage bound - underwriter was confused. A One correcting prior
policy errors.
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- Failure to submit premium- policy was difficult to get correct, however that was A One’s
goal. Premium collection within 2 days is nearly impossible with UW making continual
corrections and updates.

- No prior agreement has been made

I 128655

- Failure to report coverages — (Registrations) Insured was having Registration titling issues
with the RMV. Vehicles were not in operation

-Failure to properly order endorsement — Endorsement to add vehicle was processed
through carrier portal after the registration was active.

TR

— Late submission - Received multiple questions from UW for insured to answer. Docs are
sent to insured to complete within the 2 day timeframe for completion. We cannot control
the insureds’ timely response, despite our best efforts.

- Inaccurate information - We rely on insureds to be honest. Information is verified to the
best of our ability. Information is supplied by insured. Insureds signs applications as
acknowledgment that they have read and understand the information.

- Incomplete submission - Documentation and UW questions were supplied. Policy
should not have been approved or bound if additional information was needed. We rely on
the underwriting process to catch possible errors that we may miss

- Failure to order endorsement — Endorsements were processed.

I 2557 I 25653

- Submission of documents per the requirement from insured were accepted by carrier and
policies were bound. UW further review of documents (Parking lease agreements) did not
meet UW satisfaction and were questionable. We agreed with the UW that the parking
agreement was unverifiable and leaning on Fraud. Prior Producer’s wife was owner of said
companies and this producer was terminated in conjunction with the possibly of providing
fraudulent documents. A One has no tolerance for any type of fraudulent activity. We pride
ourselves on being transparent. With this practice, A One has grown in the industry and is
known for its honesty, providing appropriate coverage and solutions for high-risk markets,
and classes of business which require a specific expertise and that are often
misunderstood by other insurance professionals.
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Attachment A

I 55215

—Funds paid late. Funding & depositrec’d. Posted partial DP received to another policy in
error. Did not notice error and was waiting for 100% EP per prior UW.

I 505"

- Funding not paid; Funding was received, DP was declined NSF, requested DP and
received partial. Requested DP balance many times. Funding was posted to carrier,
Agency has no recourse to Cancel policy if DP is returned for NSF. Waited for 100% EP per
Uw.

I 1 c54c5

- Funding paid late; Funding was received, Insured was calling carrier to pay DP on binding
date with a Credit Card. Insured did not pay DP. Chased Multiple times, Funding was paid
to carrier, DP was eventually paid, Agency has no recourse to Cancel policy.

I 371

- Funding paid late; Funding cleared agency account on 2/18/26, DP was to be paid 2/12/26
via Epay, DP hit agency account 2/19. Funds were not received in 2 day timeframe. What
are the guidelines in this situation. We have changed the funding process. The Finance
company will now be collecting DP and processing all funding directly to the carrier.

I 55464

- Funding not paid - Funding was received, DP was processed through third party vender
and declined. Made numerous attempts to collect DP. Funding was returned to Finance
company. Agency has no recourse to Cancel policy if DP is returned for NSF. Waited for
100 % EP per UW.

Attachment B

I 5021

- Late endorsement — RTA was stamped and not submitted on stamp date. Prioremployee
was responsible for task. Prior employee was fired for not adhering to company policy and
procedures. We have implemented a better diary system to ensure RTA’s are submitted
within CAR time frame. All employees have been retrained to understand and adhere to the
new procedure.
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I 7755

- Late endorsement — RTA was stamped, Insured did not register vehicle on stamped date.
Prior employee was responsible for task. Prior employee was fired for not adhering to
company policy and procedures. We have implemented a better diary system to ensure
RTA’s are submitted within CAR time frame. All employees have been retrained to
understand and adhere to the new procedure.

I 257>

- Late endorsement —— RTA was stamped, Insured did not register vehicle on stamped date.
Prior employee was responsible for task. Prior employee was fired for not adhering to
company policy and procedures. We have implemented a better diary system to ensure
RTA’s are submitted within CAR time frame. All employees have been retrained to
understand and adhere to the new procedure.

Attachment C

-Past years and currently, UW’s would and do follow up with any additional information,
corrections needed and to include missing CAR forms. CAR forms are sent to insured via
Docusign. We have implemented a better diary system to ensure forms are submitted
within CAR time frame. All employees have been retrained to understand and adhere to the
new procedure.

I 135091 - Late documents; See above

I 136465 - Late Documents; See above

I 136219 - Late Documents; See above

Attachment D

I 34065

- Verify EP owed; No quote was offered, no RTA Stamped, no funds received. This quote
was in the beginning stages of a submission. UW responded on 12/11/25 identifying the EP
that we missed. UW indicated they would proceed with the quoting when confirmation of
the EP paid was received. The carrier is inconsistent in procedure which leads to
confusion. We rely on the underwriting process to assist in catching possible errors that
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we may miss. All employees have been retrained to understand and adhere to the new
procedure. No policy bound and no RTAs were issued.

Q3. Action taken to date to resolve the matter

We were aware of said individual violations upon receipt from Carrier in October of 2025.
Listed violations appear to have been identified in the middle of 2025 when we worked on
transferring a large policy from a different Commerce Agent to A One. This transfer was
time consuming with many issues within the prior Commerce policies. Working with UW,
we encountered many problems; active registrations that were not on any policy, vehicles
listed multiple times, cancelled units that were still on the policies, vehicle owned by
Commerce (deemed totaled), coverage (Limits) issues and other various policy issues. UW
was frustrated in the process and the UW was confused in keeping track of policies
including the amount (Number) of units that needed to be moved around.

A One is a high-volume agency that specializes in High-risk Commercial auto. Our
experience in the Commercial auto sector (Particularly Trucking) has made us invaluable
locally and has given us a loyal following. Due to the limited carriers available to the
Commercial auto sector (Trucking), Commerce (CAR) is the main carrier for this High-risk
industry.

We are aware of the severity of not adhering to the CAR guidelines. In efforts to meet the
requirements, we have hired additional staff allowing us to alleviate the overload of
production to any one rep. We have implemented a better diary system to ensure forms are
submitted within CAR time frame. We have taken new steps to mitigate violations by
amending our procedures with a more vigorous timeline, stamping registrations only after
carrier binding approval, collecting supporting documentation and not submitting said
docs prior to UW approval. Financed policies will now be administered by a Funding
company to include direct collection of DP and processing payment directly to carrier
(guarantee funds). All employees have been retrained to understand and adhere to the new
procedure.

Due to the limited voluntary carriers in the State of Mass that offer commercial auto
(Trucking), we are requesting a relief of the 6/15/2026 termination date to continue
operations with the assigned Service Carrier (Commerce). CAR/Commerce is our main
carrier for the high risk commercial auto sector. We are heavily weighted in commercial
auto, Trucking. Our customers recognize our agency as an invaluable partner based on our
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knowledge and experience in this niche industry. We are dedicated to constant
improvement in our procedures to comply with the CAR rules and procedures.
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CAR DOCKET #MR26.04

Docusign Envelope ID. BOSSSS0E-50BF=439F =893 1454720045828

LENDER: PREMIUM FINANCE AGREEMENT L. ]

L Quote #: 92778695

INSURED/BORROWER Customer ID: N/A AGENT or BROKER

¢ wn o Policy) (Name and Business Address)
A=GNE INSURANCE AGENCY INC
1324 Belmont Street, Suite 203
Brockton, MA 02301

LOAN DISCLOSURE

Total Down Unpaid Documentary Amount FINANCE Total of ANNUAL
Premiums, Payment Balance Stamp Tax Financed CHARGE Payments PERCENTAGE
Taxes, and (only applicable in | (amount of credit | (dollar amount the (amount paid after RATE

Fees Flotida) provided on your | credit will cost you) | making all schoduled (cost of credit as 3
behall) psyments) 7”, mie)

YOUR PAYMENT SCHEDULE WILL BE: Mail Payments to: FIRST Insurance Funding, PO Box 7000, Carol Stream, IL 60197-7000

umber of Payments First lastallment Due 3142026

Instaliment Due Dates [t (Monthly)

Certain information contaiped o the Loan Discloswe section may change in accordance with Scction 19 of ths Agrecnnt.

INSURED'S AGREEMENT:

L SECURITY INTEREST. INSURED/BORROWER (“lasured™) grants and assigns FIRST Insurance Funding, A Division ol Lake Forest Bank & Trust Company, N.A.
(“LENDER™) a first prionity lien on and security interest in the financed policies and any additonal premium required under the financed policies hsted in the Schedule of
Policies, mcluding (2) all retumed or uncarnced peeoniums, (b) 8!l sdditional cash coatnbutions or collatenal amounts assexsed by the insurance companies in relation to e
financed policies and financed by LENDER hereunder, (<) any credits generated by the financed policies, (&) dividend payments, and (¢) loss payments which reduce uneamed
premiuns (collectively, the “Financed Policies™) If sny circumstances exist i which premiums related © any Finsaced Policy could become fully earned in the eveot of loss,
LENDER shall be named 2 lossspayce with respect o such policy.

2. FINANCE CHARGE. The finance charge begins accruing oo the carliest effective date of the Financed Polices. The finance charge is computed using a 365-day calendar
year.

3. LATE PAYMENT. For commercial loans, a late charge will be assessed on any installment a2 Jeast § days in defaslt, and the Lite charpe will equal 5% of the delinguent
installment or the mavmum late charge permitied by law, whichever is less. For personal loans, @ late change will be assessed oa say imstallment 10 days ia delault, and the lste
charge will be the lesser of $10 ar S% of the delinquent installment

4. PREPAYMENT, If Insured propays the loan in full, Insured is entithod 10 & refund of the uncarned finance charge computed scoording to the Rule of 78s.

SCHEDULE OF POLICIES

" v Full Name of Insurance Company and Name of General Agent or Company . Policy g Premiums, Taxes
Policy N = Office 20 Which Premium is Paid e Term Hrective Dete and Fees
L3621y COI53 1=MAFFRE INSURANCE CO. AUTO 12 |2/472026
[CX:0] [90%PR] ERN TXS/FEES]

Lo | —
QF 92TIREOS, PRN: 021126, CFG: 25M=209, RT: AI13879=IMM. DD: N'A, BM: ACH. Qud For: A13879 Original, Memo 0

5. PROMISE TO PAY, In connderation of the premiuen payment by LENDER to the msurance compames Isted m the Schedule of Policaes (or their authorzed representative)
or the Agert or Broker listad above, [nsured unconditionally promises 10 pay LENDER, the Amount Financed plus interest and other charges permitied under this Agreement,
ncludng the Down Payment if owed and payable directly 10 LENDER, subject 1o all the provisions of this Agreement

6. POWER OF ATTORNEY. INSURED IRREVOCABLY APPOINTS LENDER AS ITS "ATTORNEY=INFACT™ with full power of substitution and full suthonty, in the
event of defanlt under this Agreement, 1o (a) cancel the Fmanced Policies in accordance with the provisions contained herein, (b) receive all sums assignad 1o LENDER, and (¢)
execute and deliver oa behalf of lasured all documents relsting to the Financed Policies in furtherance of this Agrecment. This right to cancel will terminate caly after all of
Insured’s indebtedness under this Agreement is paid in full. Insured is responsible for repayment of the Amount Financed plus interest and other charges permitted ender this
Agrocment, mcluding the Down Payment if owed and paysble directly 1o LENDER, srespective of whether LENDER exercases this nght to cancel the Fimanced Policies.

7. SIGNATURE & ACKNOWLEDGEMENT. Insured has received, reviewed, and signed 2 copy of this Agreement. By signing below, you certify that you have the roquisite
suthority to (a) coter into this Agreement on behalf of Insured (if applicable, including as agent, trustee, executor, or otherwise in a represeatative capacity) and any other insureds
named o the Fiaanced Policies, and (b) jointly and sevesally agree on bebalf of all insureds ramed on the Fmanced Policies 10 all provisions set forth in this Agreement. Insured
acknowledges and understands that entry into this financing arrangement is not required as a condition for obtaining insurance coverage.

NOTICE TO INSURED: (1) Do not sign this Agreement before you read both pages of it, or If it contains any blank space. (2) You arc entitled to & completely filledsin
copy of this Agreement. (3) You have the right o prepay the loan in full and receive & refund of any uncarned finance charge. (4) Keep 3 copy of this Agreement to
protect your legal rights. (5) See last page of Agreement for your consent to clectronic statement and notice delivery.

Signature of Insured or Awthorized Ages Date Sighatare of Apent Date

FIFI122NBP

EXHIBIT #2
PAGE 22 OF 45



CAR DOCKET #MR26.04

Docusign Envelope ID: 66076318-8634-4C51-852E-D20CE0EC2ES0
LENDER: PREMIUM FINANCE AGREEM

[Orersonal []Commercial [J Additional Premium

Quote # 91574186

INSURED/BORROWER Customer |D: N/A AGENT or BROKER
(Name and Address s shown oa Policy) (Namc and Busiscss Address)
A<ONE INSURANCE AGENCY INC
324 Belmont Street, Suite 203
Brockion, MA 02301

LOAN DISCLOSURE

Total Down Unpaid Documentary Amount FINANCE Total of ANNUAL
Premiums, Pavment Balance Stamp Tax Financed CHARGE Payments PERCENTAGE
Taxes, and 4 (only applicable in | (amount of credit | (dollar smount the | (amount paid after RATE

Fees Florida) provided on your | credit will cost you) | making all scheduled (cost of creditas a

bekaln) payments) yearly rate)

YOUR PAYMENT SCHEDULE WILL BE: Mail Payments to: FIRST Insurance Funding, PO Box 7000, Carol Stream, IL 60197-7000
m? First Installment Due 2152026
Instaliment Due Dates 19th (Monthly)

Ceora ormation contained in the Loan Disclosure section may change in accordance with Section 19 of this Agreement

INSURED'S ACGREEMENT:

L SECURITY INTEREST, INSURED/BORROWER (“Insured”) grants and assigns FIRST I[nsurance Fundiag, A Division of Lake Forest Bank & Trust Company, NA.
“LENDER"™) a first pr licn on and security interest i the financed policies and any additional premium required under the financed policics histed in the Schodule of

i, including (2 urned or uncarned premiums, (b) all additional cash ¢ butions or collateral amournts assessed by the insuance companies in relation to the

ced policies and financed by LENDER hereunder, (¢) any credits gencrated by the financed policies, (d) dividend paymeants, aad (¢) loss payments which reduce uncarred
premiams (collectively, the “Financed Policies™). If any circumstances exist in which premiums related to sny Financed Policy could become fully carned in the event of loss,
LENDER shall be named 2 lossspayce with respect to such policy.

2. FINANCE CHARGE. The finance charge begins accruing on the carliest effective date of the Financed Polices. The finance charge is computed using 8 365«day calendar
year

3. LATE PAYMENT. For commercial loans, a late charge will be assessed oa any installment ot least § days in default, and the late charge will equal §% of the delinguent
astally te charge permined by law, whichever is less. For personal loans, & late charge will be assessed on any installment 10 days in default, and the late
charge will be the lesser of $10 oz 5% of the delinquent installment

4. PREPAYMENT. If Insured prepays Bie Joan in full, Lasured is entitied (0 a refund of the uncamed finance charge computed according to the Rule of 7385

ent or the ¢

SCHEDULE OF FOLICIES

Full Name of Insurance Company and Name of General Agent or Company " Policy Premiums, Taxes
Policy Num A Wi Coverag t te -
Polioy Noniu Office 1o Which Premium is Paid e s Tam | e and Fees
L35091 COISISCOMMERCE INSURANCE COMPANY AUTO 12 1192026
[CX.0] [90%PR) ERN TXS/FEES

Eamed Broker Fge

TOTAIl

QU S1574186, PRN: 012026, CFG: 25/92009, RT: A13R79IMM, DD: NVA, BM: ACH, Qud ¥

v A13879 Onginal, Memo 0

S. PROMISE TO PAY. In consideration of the premium payment by LENDER to the insurance companies listed mn the Schedule of Policies (or their suthonzed representative)
or the Agent or Broker listed above, Insured unconditionally promises to pay LENDER, the Amount Financed plus interest and other charges permuitted under this Agreement,
cluding the Down Payment if owed and payable directly to LENDER, subject to all the provisions of this Agreement

6. POWER OF ATTORNEY. INSURED IRREVOCABLY APPOINTS LENDER AS ITS “"ATTORNEYINFACT™ with full power of substitstion and full authonty, i the
ovent of default uader this Agroament, (o (a) cancel the Financed Policies in accordance with ¢ otained berein, (b) reccive all sums assigned to LENDER, and (¢)
exccute and deliver oo behalf of Insured all documents relating to the Financed Policies n furtherance of this Agreement. This right o cancel will termunate only after all of
Insured’s indeblodness under this Agreement &5 paid in full, Insured is responsible for repayment of the Amount Fir nterest and other char

Agreement, including the Down Payment if owed and pavable directly to LENDER, irrespective of whether LENDER exercises this right 10 cancel th
7. SIGNATURE & ACKNOWLEDGEMENT. lnsured has received, reviewed, and signed 2 copy of this Agreement. By signiag below, you certi!
suthority Lo (8) cater into this Agrecment on bebalf of Insurcd (if spplicable, inclading as ageat, rustce, execulor, or othcrwise in & represcntative capecity) and any ©
named on the Financed Policics, and (b) jointly and severally agree on behalfl of all insureds ramed ca the Financed Policies 1o all provisions set forth in this Agree
acknowledges and understands that cotry info this financing arrangement is not required as a condition for obtalaing Insurance coverage.

NOTICE TO INSURED: (1) Do not sign this Agreement before vou read both pages of it, or if it contalas any blank space. (2) You are entitled to a completely filled<dn
copy of this Agreement. (3) You have the right to prepay the loan in full and receive a refund of any unearned finance charge. (1) Keep a copy of this Agreemeat to
protect your legal rights. (5) Sce last page of Agreement for your consent to dectronic statement and notice delivery.

IE PrOVISIC

hat you bave the requisite
¢ insurods
lnsured
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PREMIUM FINANCE AGREEMENT

Assigned To:
M _ e
INSUREDS NAUE & ADORESS €-mal Adcross PRODUCER & LENDER, NAME & ADORESS ET1 ACCT. NO.
A-ONE INSURANCE AGENCY, INC 13923263
1324 Belmont Sireet
PRODUCER
Brockion MA, 02301-0000 0837
£T1 USE ONLY
Assignment: For value received, l«uhd-by and assigns this Premium Flnance Agreernent, and all rights and cocuments related thereto, to
Awg\oohnwmmmran')npwdwhamm Sale Agreement between Lender and ETL. E.T). wil service this agreement
shall make pay specified by ETL The term Lender shall include E.TJ. subsequent to the assignment.
SCHEDULE OF POLICIES
FCUSE | EFFECTIVE | EXPIRATION | NAME AND ADDRISS OF INSURNG COMPANY TYPE OF
ony DATE DATE AND MANAGING GENERAL AGENT COVERAGE POLICY WO PRESUM
02-12-2026 02-12.2027 | COMMERCE INSURANCE COMPANY COMM, AUTO
Eaved Faes
Uneamat /oes

L
(Continued on - Schedule of Additional Pelicies) l'/wrusmm

FEDERAL TRUTH-IN-LENDING DISCLOSURE STATEMENT

Security: You are giving a socuely Interest 1 apf and all uacarmed return premiums end YOUR PAYMENT SCHEDULE WILL BE:

o total coat of your dMdends which may becoms policies Ksted above. ~ - —
it nchacng your mmll.wammwmmmuummdh each pmu p.,m'h‘
.“’"" . -1 of $5.00 I the sccount & for parscosl, family or | Payment Due

Prepayment: If you pay off exrly, you will not have to pay & penaly, and you may be 1

mn-ruuuotmuumm s-upmmpzozu ] 9 03-12-2026

A seal Informal !, delaut and required repaymant In A before (0 or e meonthly payments I cot o Te same
the m’“ Mrdm ) day of sach succeeding month untll pald in 2L

lmwmmmmmmummm.gmmmmmwmmm relgion, national origin, sex, marital
status, or age; becauss al or part of the applcant’s incems darives from any publis asslstance program. Tha Fedecal agency which administers compiiance with this
law concerming this Pramium Finance Company is the Federal Trade Commilssion, 730 Peachires Street, NS, Room 800, Atlanta, Georgia 30308,

FINANCE CHARQGE INCLUDES AN ADMINISTRATIVE FEE OF $16.00.

NOTICE TO INSURED: 1. DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES. 2. YOU ARE ENTITLED
TO A COMPLETELY FILLED IN COPY OF THIS AGREEMENT. 3. UNDER THE LAW, YOU HAVE THE RIGHT TO PAY OFF IN ADVANCE THE FULL
AMOUNT DUE AND UNDER CERTAIN CONDITIONS TO OBTAIN A PARTIAL REFUND OF THE FINANCE CHARGE. INSURED ACKNOWLEDQES THAT
HE HAS RECENVED A COMPLETED COPY OF THIS AGREEMENT AGREES TO THE TERMS AND CONDITIONS ON BOTH PAGES 1 AND 2 OF THIS
AGREEMENT.

MUST BE SIGNED Sigr of Insured Dato _ 02-12-2026

PRODUCER CERTIFICATION: Lender Assignment to E.T.L The undersigned hereby cerlifies that e down payment as shown on the contract has been pald by
or on bahalf of the Insurad, that all policies Nxted ars or will Be in forca on tha stated affactive dales, and fixther, Nmmqwhamwmunﬁm

contract, the Insured Is of legal age and has capacity to contract, the eignatures are genuing, a copy of this ag has been dak lohohndmxhxho
undersigned Is responaible 1o the Lender for uneamed mlhantnlolc.xnﬂdun ick ’- i Is not ok 0 pay the same 10 he
schedulad Insurance company. Any retum premiums, endorsem mbyhohodumbetﬂdmudarﬁdbamdmmm

MUST BE SIGNED Sigr of Prock Date _ 02122026 —
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Docusign Envelope ID FBC1TAFC-H56F=4200-A370=1D55E1752464
PRFEFMIILIM FINANCF AGRFFMENT

INSUREDS NAME & ADDRESS Ewmail Address PRODUCER & LENDER. NAME & ADORESS ETIACCT. NO.

A-ONE INSURANCE AGENCY, INC 13924790
1324 Be|mont Street PRODUCER #
Brockton MA, 02301-0000 10927

ETIUSE ONLY

Assig t: For vale Iender nereby sells and assigns this Pramium Finance Agreement, and all rights and documents rejated tharsto, 1o
Assignee E.T.|. Fnancial Corporation (“E.T.L") as provided in a Purchase and Sale Agreement between Lender and ELTIL E.T.L. will service this agreement
and Insured shall make payments at the addmess specified by ET.1. The lerm Lendaer shall indude E.T1. subsequent to the assignment,

SCHEDULE OF POLICIES

INSURNG COMPANY TYPE OF

FC USE | EFFECTIVE EXPRATION | NAME AND ADDRESS O 02 z
ONLY DATE DATE AND MANAGING GENERAL AGENT COVERAGE POUCY NO, PREMJUM
02122026 02=12=2027 | COMMERCE [INSURANCE COMPANY COMM.AUTO
Faned Fees

Unea s Fows

{Continued on = Schedule of Addtional Pojcies) Beoker/Agnit Fee $150,00

FEDERAL TRUTH-IN-LENDING DISCLOSURE STATEMENT

*{=) TOTAL OF
CASH PRICE (=) AMOUNT FINANCED *(+) FINANCE CHARGE" PAYMENTS'
(TOTAL PREMBIM(S) [ DOWN PAYMENT amour of credit Dovde the dolw amount the amournt you will have pald
16 yOu Or 0n your benalf crodit will coat you aMter you have made he

scheduled payments s 8 yorly e

A A A

TOTAL SALES PRICE Security: You are giving a security interest in any and all uneamed retum premiums and | YOUR PAYMENT SCHEDULE MLI. BE:
the tota] cost of your dividends which may become payable under the pdicies fsted above,
Amount of | Numberof | When first

crean inchcl u
i s ',o' Late Charge: If a payment is more than 10 days late. you will be charged 5% of the each Payments | Payment is
R payment amount, with & maxemum of $500 ¥ the account s for personal family o | Payment Due

(cash price + finance chagell 1. cahals purposes.
Prepayment: I you pay off eady, you wil not have to pay a penaly, and you may be o
ontithed to a refurc of part of the finance charge, See the provisions on page 2 for 9 03-12-2026
I | e s ™ PO 1l WO [cacnorthe oty paymara  dus o tha e
s . . e day of each succeeding month untl pad n il

FOR PREMJUM FINANCE CONDITIONS SEE REVERSE SIDE

The Federal Equal Credit Opportunity Act profibits credditors from discriminrating against crodt applicants on the bas's of race, coor, refigion, nationad origin, sax, maritd
status, or age; bocause al or part of the applcant’s income derives from any putic assistance program, The Federal agercy which acministers compliance with this

hw concerming this Premium Finance Company s *he Faderal Trade Comnssion. 730 Peachtres Street. N.E. Room 800 Adanta. Georga 30308

FINANCE CHARGE INCLUDES AN ADMINISTRATIVE FEE OF $16.00.

NOTICE TO INSURED: 1, DO NOT SIGN THES AGREEMENT BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES. 2. YOU ARE ENTITLED
TO A COMPLETELY FILLED IN COPY OF THIS AGREEMENT, 3, UNDER THE LAW, YOU HAVE THE RIGHT TO PAY OFF IN ADVANCE THE FULL
AMOUNT DUE AND UNDER CERTAIN CONDITIONS TO OBTAIN A PARTIAL REFUND OF THE FINANCE CHARGE. INSURED ACKNOWLEDGES THAT
HE HAS RECEIVED A COMPLETED COPY OF THIS AGREEMENT AND AGREES TO THE TERMS AND CONDITIONS ON BOTH PAGES 1 AND 2 OF THIS

B .
MUST BE S|GNED Signaature of insured Date 02-12-2028

PRODUCER CERTIFICATION: Lender Assignment to E.T.L. The undersigned hody cortiios that the down payment as shown on the contract has been paid by

Btard wa av wil ba o toura fntha dsted afastise dstee s futhas that tha shnue sasarcent 4 s bonsfida snd Blecdon

s o habal o8 tha mesad that all nelose

MUST BE SIGNED Signature of Producer Dste __ veicmeves

ET1 PFA (Rev 061 6) ETLMA

Page 101
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PREMIUM FINANCE AGREEMENT

INSUREDS NAME & ADDRESS Esmail Addiess PRODUCER & LENDER, NAME & ADDRESS ETIACCT, NO,

A-ONE INSURANCE AGENCY, INC 13696240
1324 Belmont Street

PRODUCER #
Brockton ,MA, 023010000

10027
ETI USE ONLY

Assignment: For value received, lender hereby selis and assigns this Premium Finance Agreement, and all rights and documents related thereto, 1o
Assignee E£,7.1. Financial Corporation (“E,T.1.") as provided in a Purchase and Saje Agreement between Lender and E.T.1. E,T.L wil service this agreament
and hsured shall make payments at the addmss specfied by E.T.1. The term Lender shall indlude E.T.1. subseguent 10 the assignment,

SCHEDULE OF POLICIES

FCUSE | EFFECTIVE | EXPIRATION | NAME AND ADDRESS OF INSURING COMPANY TYPE OF | e
ONLY l DATE | DATE AND MANAGING GENERAL AGENT COVERAGE POUCY NO. PREMIUM

01-07-2026 01-07-2027 | COMMERCE INSURANCE COMPANY COMM, AUTO |
Corned Fees
nmermd e

| 1 1 1 1 1 ]
{Continued on = Schedule of Additional Policies) Broker/Agrt Foe $100,00

*{=) TOTAL OF “"ANNUAL
CASH PRICE (») AMOUNT FINANCED “(+) FINANCE CHARGE™ PAYMENTS PERCENTAGE
(TOTAL PREVGUM(S) (< DOWN PAYMENT amount of credit provide e dollar amount the amount you wil have padd RATE"
10 you or on your behal crecit will cost you A you have made the | e cost of your credit

scheduled payrrents asa youly rate

TOTAL SALES PRICE Security: You are giving a securlly interest in any and all uneamed return premiums and | YOUR PAYMENT SCHEDULE WBLL BE:

he totad cost of your dvidends whch may bacome payatls under the polices Fsted above,
creat ncluding your Amount of Number of When first
PR L Late Charge: If a payment is more than 10 days late, you will be charged 5% of the each Payments Payment is
oo .0 payment amount, with a maximum of $5,00 It the account is for parsonal, famlly or |  Payment Due

{cash price + fnance charge) househald puposes.

9 02-07-2026

Each of the monttly payments s tue on the same
day of sach succeeding month urt pad in full

ontifed 10 a refund of part of the finance charge, See the provisions on page 2 for
I_ addtional information about nonpayment, default and required repayment n ful before
the schedullad date, and prepayment, refunds and penalties

Prepayment: I you pay off eady. you will not have 1o pay 2 pensy. anxd you may be -

EOR PREMIUM FINANCE CONDITIONS SEE REVERSE SIDE

The Faders Equa Cradit Opportunity Act prohibits craciiors fiom decrminating against cradit applicants on the basis of race, cdor, religion, nations] orgn. sex, marits)
status, or age; becauss all or part of the applicant’s income derives from any pubic assistance program, The Feders] agency which admnisters compliance with this
law concerning ths Premium Finance Company is the Federd Trade Commission, 730 Peachtee Street, N.E., Room 800, Atlanta, Georga 30308

FINANCE CHARGE INCLUDES AN ADMINISTRATIVE FEE OF $16.00.

NOTICE TO INSURED: 1.DO NOT SIGN THIS AGREEMENT BEFORE YOU READIT OR IF IT CONTAINS ANY BLANK SPACES. 2. YOU ARE ENTITLED
TO A COMPLETELY FILLED IN COPY OF THIS AGREEMENT, 3, UNDER THE LAW, YOU HAVE THE RIGHT TO PAY OFF IN ADVANCE THE FULL
AMOUNT DUE AND UNDER CERTAIN CONDITIONS TO OBTAIN A PARTIAL REFUND OF THE FINANCE CHARGE. INSURED ACKNOWLEDGES THAT
HE HAS RECEIVED A COMPLETED COPY OF THIS AGREEMENT AND AGREES TO THE TERMS AND CONDITIONS ON BOTH PAGES 1 AND 2 OF THIS
AGREEMENT,

MUST BE SIGNED Signature of insured Date 0 1=07-2026

EXHIBIT #2
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Cancelled / Active
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Tuesday, March 17,2026 12:30 PM

Customer Information

Summary Financials

Account Number: |

Account Holder

Physical Adoross

A13879 - A-ONE INSURANCE AGENCY INC,

1324 Belmont Street, Suite 203
Brockton, MA 02301

Agent

Main Address

Main Phone 508) 659-5969
Receved Date: - Naxt Intent Date
Create Date 11212026 Sched, Cancellation Date

2/25/2026 Account Balance
3/9/2026 Past Due/Due Now

Total Premium
Down Payment:
Amount Financed

NornRefundable Fee

hstallment Amount:

APR

hstaliments Made/Remair|
Next Installment Amount

Next Late Fee Amount

(inc. feet

Govemning Region

Cancellation Print Date 3/16/2026
Efective Date 1/19/2026 Cancliation Effective Date 4/5/2026
Cancellation Held: - Billing Cyclo Monthly
Next Reinstatement Date - Billing Method Invoice
Next Late Fee Date 3/30/2026 || Account Profile Commercial
New/Renewal New
First Due Date: 2/19/2026 Last Intent Date: 2/25/2026
Next Due Date: 2/1972026 Last Cance| Date - Old Account
e —— ,
Policy Number. L35091 Coverage: AUTO - AUTO

Effective Date: 1/19/2026

Carrier

Premium

Eamed Taxes/Fees
Financed Taxes/Fees
Total Amount

Audn Assigned Risk

Policy Term (Months): 12

C01535 « COMMERCE INSURANCE COMPANY

Raturn Method:

Min, Eamed Premium:

Addtn| Days to Cancel: 0

00% Pro-Rata
0.00 0.000



Customer Account History Report

Cancejjea i Active
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TUSSTAY, MArcn 17, LVLD 1413V T

IWMI Loan

Effective Date

No, of Instaliments
Instaliment Amount:
Instaliment Retainea
Down Retaned
Total Retained

1192026

APR

Eamed Broker Fee:
Financed Broker Fee
Total Premium

Down Payment:
Amount Financed
Doc, Stamp Tax
Non=Refundable Fee

L35091 CUMMEKRGE INSURANGE GUMPANY AUTU R ]
[instaliment Schedule(s) ]
No, Due Date Summary Adjustment Original
Date Transaction Type Amount Payment Method Payment Source Event/User Reason
Serlal Number Additional Info,
2/192026  Payment A"ii-i Borrower ACH-ACH
22512026 Paymont Adiustment oturnad Payment 204 NSE
22512026  Retun Fee Original Fee For: 2nd NSF
3/2/2026 Late Fee Original Apphes to Pmt, No, 1 Automatically Assessed
31672026  Cancel Fee Original Applios to Pmt. No. 1 Account cancelled,
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Action User ID Date
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The foregoing activities violate CAR Rule 14. B.1, subsection d., f., g. and Section |.b. of the Agreement. Please
refer to CAR Rules 13.B.6. and Section VI of the Agreement. MAPFRE trusts that A-One Insurance will take the
appropriate steps to fully comply with all of CAR’s Exclusive Representative Producer requirements, the terms
of the Agreement, and M.G.L. 175 § 113H.

If A-One continues to submit untimely or incomplete applications and payments to MAPFRE, the Company will
immediately move to terminate the agreement with the required 30 days’ notice as provided in Rule 13B.6.

Please do not hesitate to contact me if you would like to discuss this matter or the Company’s expectations for new
business submissions. MAPFRE is sending this letter solely as a courtesy to A-One Insurance Agency. MAPFRE
reserves all rights and remedies under applicable laws, rules and regulations including the right to act on any
violation of CAR Rules or contractual breaches regardless of whether such conduct has been specifically
addressed in this letter.

Sincerely,

Sarah Clemens
Executive Vice President Chief Technical Officer

Cc:

Wendy Browne, Vice President of Business Operations, Commonwealth Automobile Reinsurers
Dana Whiteley, Senior Vice President, Northeast Business Development

Jeff Pasco, Director Business Development & Strategic Planning, Northeast Business Development
Chris Cottingham, Territory Manager, Northeast Business Development

Richard Murphy, Business Development Representative Sr., Northeast Business Development
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C. Termination of Exclusive Representative Producer Contracts

I.

Termination by a Servicing Carrier

a.

In accordance with Rule 13.B.6. — Servicing Carrier Requirements, a
Servicing Carrier may terminate an ERP contract and authority to bind
coverage upon failure of the ERP to meet the eligibility requirements
and/or definition of ERP as provided by the Rules of Operation or
upon failure of the ERP to fulfill any of the requirements specified in
Rule 14.B.1. — Exclusive Representative Producer Requirements.

In order to adequately advise the ERP of the termination and satisfy
due process, a notice of termination of an ERP contract must contain
sufficient facts and supporting documentation to establish the basis for
the termination. At a minimum, a notice of termination of an ERP
contract issued by a Servicing Carrier must:

1) Be in writing.

2) State the specific CAR Rule provision(s) that constitute the basis
for the termination.

3) Define changes in operational procedures, if any, that the
Servicing Carrier intends to implement upon the ERP’s receipt of
the notice.

4) Advise the ERP of the right to request that the termination be
reviewed by CAR, pursuant to Rule 14.H. and include a copy of
CAR’s “Request for Review/Relief” form.

5) Be hand delivered or mailed by a method that provides proof of
mail to the ERP’s principal place of business, with a copy of the
termination sent to CAR and the Division of Insurance.

6) Identify the specific provision(s) in the ERP contract, if any, that
have been violated and constitute the basis for the termination.

If, pursuant to Rules 14 and 20, the ERP requests a review by CAR of
the termination, the Servicing Carrier must provide CAR with a copy
of any documents and materials referenced in the notice of
termination, including, if applicable, the ERP contract. = Such
documents and materials will become part of the record considered by
the reviewing committee(s).

EXHIBIT #3
PAGE 1 OF 5
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2. Request for Review of a Termination

a.

Pursuant to Rule 14 — Exclusive Representative Producer
Requirements, an ERP may request review of a Servicing Carrier’s
termination of his or her ERP contract by submitting a completed
“Request for Review/Relief” form to CAR. The completed “Request
for Review/Relief” form must be received by CAR within 30 calendar
days of the delivery of the termination notice.

The receipt by CAR of a completed “Request for Review/Relief” form
will stay the ERP’s termination until the ERP has exhausted all appeal
rights pursuant to Rule 20 — Review and Appeal. However, any
reviewing committee may lift the stay if such stay is not in the best
interests of the motoring public.

1) During any stay, Servicing Carriers are not to issue non-renewal
notices to the ERP’s customers.

2) During any stay, any operational procedures implemented by the
Servicing Carrier pursuant to the notice of termination will remain
in effect until they are reviewed by the Market Review
Committee.

3) CAR will not decertify the ERP as an Assigned Risk Producer
until such time as the ERP has exhausted his or her appeal rights
under Rules 14 and 20, or such rights are waived.

The matter will be reviewed initially by the Market Review
Committee. Following a decision by the Market Review Committee,
a subsequent review by the Governing Committee Review Panel may
be requested pursuant to Rule 20 — Review and Appeal. These
committees will be convened within 15 business days from CAR’s
receipt of the completed “Request for Review/Relief” form unless the
aggrieved ERP waives the 15-day requirement. Each party may, but
is not required to, be represented by counsel in connection with the
review of the termination.

Any formal ruling of the Governing Committee (including a ruling by
the Governing Committee Review Panel as its designee) may be
appealed to the Commissioner pursuant to Rule 20 — Review and
Appeal by filing a notice of appeal with CAR and the Commissioner
within 30 days of the ruling. The ruling of the Governing Committee
will remain in full effect unless otherwise directed by the
Commissioner.

EXHIBIT #3
PAGE 2 OF 5
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c.

Written Materials

1)

2)

3)

Any written materials to be considered by the reviewing
committee must be submitted to CAR’s Docket Clerk no later than
12:00 p.m., 5 business days prior to the scheduled meeting date.
Timely submitted materials will be docketed by CAR and
distributed to the reviewing committee as soon as practicable.

Written materials submitted to CAR after 12:00 p.m. on the 5th
business day prior to the scheduled meeting date will not be
entered on the docket, but the submitting party may petition the
reviewing committee directly for consideration of such materials.
The reviewing committee has the discretion to determine whether
such materials will be considered in its deliberations.

Parties who petition the reviewing committee for the submission
of materials are expected to be prepared to provide a minimum of
25 copies at the meeting. Parties should provide copies of ALL
written materials that they wish considered in the matter to the
opposing party in concert with their submission(s) to CAR and/or
the reviewing committee.

3. Guidance for Reviewing Committees

In the event that an ERP requests that the termination of his or her ERP
contract be reviewed, the reviewing committee(s) should be guided by the
following principles.

a.

Foundation for Review

1)

Upon receipt of a request for review of the termination of an ERP
contract, the matter will be docketed by CAR’s Docket Clerk.

(a) CAR staff, with the assistance of counsel (if directed by
CAR’s President), will perform a quality check and review the
notice of termination, as well as any documentation and
materials submitted by the Servicing Carrier, to ascertain
whether the Servicing Carrier has complied with Rule 13 —
Servicing Carrier Requirements in issuing the notice of
termination. CAR staff will not evaluate the amount of
information purportedly supporting the termination or make
any determination regarding the merits of the termination, or
the credibility or probative value of any information
submitted to CAR.

EXHIBIT #3
PAGE 3 OF 5
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2)

(b) During its review of the notice of termination, if CAR staff
identifies any deficiencies, CAR staff will inform the
Servicing Carrier and the ERP of such deficiencies. However,
CAR staff will not review the quantum of supporting
documentation.

CAR staff (or counsel if appropriate), will open the meeting of
Market Review Committee (and the Governing Committee
Review Panel if there is a subsequent request for review) by
framing the issue for review and providing a summary of the
procedural history of the matter, including information about the
notice of termination and its compliance with the requirements
contained in Rule 13 — Servicing Carrier Requirement and the
ERP’s request for review.

b. Scope and Standard of Review

1)

2)

3)

4)

Any operational procedures implemented by the Servicing Carrier
pursuant to the notice of termination will be reviewed by the
Market Review Committee to determine whether each such
operational procedure is in the best interest of the motoring public
and should remain in effect during a stay of the termination. Any
party aggrieved by the Market Review Committee’s decision with
respect to operational procedures may request further review by
the Governing Committee Review Panel pursuant to Rule 20 —
Review and Appeal.

The Market Review Committee (and the Governing Committee
Review Panel if there is a subsequent request for review) will
consider whether the termination should be upheld based on the
grounds stated in the notice of termination, and not on any grounds
that were not articulated in the notice of termination. The ERP’s
conduct in connection with the MAIP or any business other that
residual market commercial motor vehicle insurance will not be
considered in the review of the Servicing Carrier’s termination of
the ERP contract.

Although CAR staff will perform a quality check and review of
the notice of termination and supporting documentation, the
reviewing committee is expected to expressly consider the
adequacy of the notice of termination and the evidentiary support
offered with respect to each claimed basis for termination.

The Market Review Committee (and the Governing Committee
Review Panel if there is a subsequent request for review) is
expected to deliberate on each alleged violation that was the basis

EXHIBIT #3
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5)

6)

D. Servicing
Expenses as a Result of an Exclusive Representative Producer Default

of the Servicing Carrier’s termination of the ERP contract and,
when multiple violations have been alleged, to determine whether
each one separately is a valid basis for termination. Pursuant to
Rule 20 — Review and Appeal, the reviewing committee should
decide whether the termination is an unfair, unreasonable or
improper practice.

In the event that the termination is not upheld, the Market Review
Committee (or the Governing Committee Review Panel if there is
a subsequent request for review) may defer a finding and establish
a probationary period for the ERP and determine which
operational procedures, if any, should remain in place during the
probationary period. The reviewing committee may establish the
probationary period subject to the condition that if any
documented transgressions of the same type that formed the basis
for the notice of termination or violations of the operational
procedures are reported, the termination will be upheld.

In the event of a request for review of a decision of the Market
Review Committee, the Governing Committee Review Panel will
review the matter de novo. The Governing Committee Review
Panel may consider the Market Review Committee’s decision but
is not bound by it. The Governing Committee Review Panel is
entitled to hear statements from the parties and to review
additional materials that were not necessarily before the Market
Review Committee. If documentation is considered by the
Governing Committee Review Panel that was not before the
Market Review Committee, the Governing Committee Review
Panel should re-examine the action by the Market Review
Committee in light of such new documentation.

Carrier Reimbursement of Premium and Extraordinary

When an ERP collects premium from an insured, but fails to remit all or part of
the premium to the Servicing Carrier, or there is unearned commission due the
Servicing Carrier as a result of termination of the ERP, a Servicing Carrier may
petition CAR for reimbursement. A petition for reimbursement will only be
considered if the premium or unearned commission owed is from an Exclusive
Representative Producer that does not have a voluntary contract to write
automobile insurance with the petitioning Servicing Carrier.

An advisory committee will be appointed to review a Servicing Carrier’s petition
for reimbursement and will make a recommendation to CAR’s Governing
Committee as to whether the Servicing Carrier is entitled to reimbursement.
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