NOTICE OF MEETING

MARKET REVIEW COMMITTEE

A meeting of the Market Review Committee will be held at the Automobile Insurers Bureau
Conference Center at 101 Arch Street, 7" Floor, Boston, on

TUESDAY, APRIL 9, 2024, AT 12:30 PM

MEMBERS OF THE COMMITTEE

Ms. Sheila Doherty — Chair
Doherty Insurance Agency, Inc.

Ms. Pamela Bodenstab-Krynicki P.L. Krynicki Insurance Agency

Ms. Roberta Fitzpatrick Arbella Insurance Group

Ms. Jean Houghton Norfolk & Dedham Group

Ms. Mary McConnell Safety Insurance Company

Mr. Gary Sjolin MAPFRE U.S.A. Corporation

Mr. Thomas Skelly, Jr. Deland Gibson Insurance Associates, Inc.

Mr. Kenneth Willis Plymouth Rock Assurance Corporation

Mr. Mark Winiker A-Affordable Insurance Agency, Inc.
AGENDA

MR
18.01 Records of Previous Meeting

The Records of the Market Review Committee meeting of December 19, 2018 should be read and
approved.
MR
24.03 CAR Conflict of Interest Policy

The Chair will read a statement relative to CAR’s Conflict of Interest Policy.



Notice of Meeting -2- April 9, 2024
Market Review Committee

MR
24.04 Calianos Insurance Agency/Norfolk and Dedham Mutual Fire Insurance Company
Attached is a Request for Review submitted by Mr. Jason Calianos of the Calianos Insurance
Agency. Mr. Calianos is contesting a Norfolk and Dedham Mutual Fire Insurance Company practice that
demands payment in full of the remaining policy premium balance upon issuance of a third cancellation
notice. Mr. Calianos cites a specific agency insured and contends that Norfolk and Dedham is in violation
of Rule 28.C.2 of CAR’s Rules of Operation. (Docket #MR24.04, [Exhibit #1). Norfolk and Dedham’s
response is also included (Docket #MR24.04, [Exhibit #2).

Other Business

To transact any other business that may properly come before this Committee.

Executive Session

The Market Review Committee may convene in Executive Session in accordance with the
provisions of G.L. c. 30A, § 21.

RICHARD DALTON
Residual Market Liaison

Attachments

Boston, Massachusetts
March 27, 2024
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Cutianos Snsurarnce %e/z&y

ROXBURY, MASSACHUSETTS 02119
AT DUDLEY STATION TEL (617) 427- 6260 FAX (617) 427- 4929

Hulto Snsurance — Sncome Faz %g/za/ga/

Delivered By Email
Commonwealth Automobile Reinsurers
101 Arch St, Suite 400

Boston, Ma 02110
Addendum to Rule 40 request

In response to Lynn Rosenburg’s letter dated 02/21/2024, | offer this clarification as to how | am
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client can blame the agent for this cancellation and besmirch the agent’s name in the
community resulting in a loss of business not only in the MAIP, but in the voluntary markets.
This situation is further aggravated by the fact that if the client wanted to rewrite with the
existing agency, they would be assigned to the exact company that caused the harm.

3. This practice creates a situation where the client is forced to pay full premium of the policy
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of Commission for my agency.

smerety, v 2
Jason Calianos /
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2116124, 4242 PU S

I have attached copies of the three cancellation notices. You can see on the second notice, we include the folloyj Z'-,'%'l zgl,
message:

PLEASE NOTE: THIS IS YOUR SECOND CANCELLATION NOTICE. IF ATHIRD CANCELLATION NOTICE IS GENERATED WE

WILL REQUIRE PAYMENT OF THE ENTIRE BALANCE TO MAINTAIN COVERAGE.

Below is a screenshot of the payment history for this insured.

This is the same requirement followed for our voluntary MA PPA policies as well.

Best of luck,
Jean

Jean Houghton, MBA, CPCU, CPRM, CIC, ARM, AINS, AIS, ARe
Director, Personal Lines

The N&D Group®

222 Ames Street

Dedham, MA 02026

+1 800-688-1825 x1156

Fax: 781-407-7031

www.ndgroup.com

https://mail.google.com/mail/u/0/?ik=5334a4f95a&view=pt&search=all&permthid=thread-a:r4716868968160216958&simpl=msg-a:r176268868958870... = 2/5
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jason calianos <calianosinsurance@gmail.com>

MAIP ARC Complaint - Not A Valid Complaint

14 messages

MAIP Compliance <noncompliance@commauto.com> Tue, Jan 30, 2024 at 10:00 AM

To: noncompliance@commauto.com, Houghton, Jean <jhoughton@ndgroup.com>, MAIP Agent
<calianosinsurance@gmail.com>

In accordance with the ARC Performance Standards Noncompliance program, a complaint was submitted by CALIANOS
INSURANCE AGENCY on 1/26/2024 regarding MAIP certification #F. CAR has completed its review of
this matter and has determined that the complaint is not valid and no further action is warranted.

Please contact NonCompliance@commauto.com with any questions.

This complaint was filed on January 26, 2024. The complaint alleges that the cancelations issued by the ARC were
invalid, improper, or unreasonable. A review of the cancelation notices distributed by the ARC revealed that these notices
were for nonpayment of premium. A review of the billing history substantiated the fact that these cancelation notices were
issued for the failure to receive owed premium payments. The issuance of statutory cancellation notices for nonpayment
of premium is within the purview of the ARC as provided by 211 CMR 97.04.

An examination of these cancellation notices revealed that the information and language mandated by 211 CMR 97.04
were contained within these notices. Therefore, this complaint is deemed not valid.

jason calianos <calianosinsurance@gmail.com> Tue, Jan 30, 2024 at 11:04 AM

To: MAIP Compliance <noncompliance@commauto.com>
Cc: Jean <jhoughton@ndgroup.com>

Thank you for your response

The issuing of the cancellation was not the complaint. It was for violation of CAR rule on installments. The complaint
alleges that the N&D asking for full premium negates the CAR rukke on premium installations. | am sory if this was not
clear in the original complaint. Is further clarification needed?

[Quoted text hidden]

jason calianos <calianosinsurance@gmail.com> Tue, Jan 30, 2024 at 11:06 AM

To: "Thompson, Mary Ellen (DOI)" <mary.ellen.thompson@state.ma.us>

The explanation makes no sense to me as this was not my complaint. There seems to be a real lack of understanding on

CAR's part. Talk to you this afternoon
[Quoted text hidden]

Thompson, Mary Ellen (DOI) <mary.ellen.thompson@mass.gov> Tue, Jan 30, 2024 at 2:55 PM

To: jason calianos <calianosinsurance@gmail.com>

I hope you're calling me as | don’t think | have your number handy.

Mary Ellen Thompson

Counsel to the Commissioner
Division of Insurance

1000 Washington Street, Ste 810

https://mail.google.com/mail/u/0/?ik=5334a4f95a&view=pt&search=all&permthid=thread-f:1789527909655234597 &simpl=msg-f:17895279096552345....

1/5
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(857) 278-1649

mary.ellen.thompson@mass.gov

If you are not the intended recipient of this electronic message, kindly notify the sender by clicking the reply button,
typing in the subject line "wrong recipient” and then clicking send. Please note that any and all electronic messages
both to and from this agency may be public record and subject to disclosure upon request.

From: jason calianos <calianosinsurance@gmail.com>

Sent: Tuesday, January 30, 2024 11:07 AM

To: Thompson, Mary Ellen (DOI) <mary.ellen.thompson@mass.gov>
Subject: Fwd: MAIP ARC Complaint - Not A Valid Complaint

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail system. Do not
click on links or open attachments unless you recognize the sender and know the content is safe.

[Quoted text hidden]

Dalton, Richard <rdalton@commauto.com> Wed, Jan 31, 2024 at 9:50 AM
To: jason calianos <calianosinsurance@gmail.com>, NonCompliance <NonCompliance@commauto.com>
Cc: Jean <jhoughton@ndgroup.com>

So to be clear, the issue is in the manner in which the assigned company is handling the cancelation, correct?

Richard Dalton
Residual Market Liaison

Phone | 617.880.2319
Email | rdalton@commauto.com | www.commauto.com

101 Arch Street, Suite 400, Boston, MA 02110

https://mail.google.com/mail/u/0/?ik=5334a4f95a&view=pt&search=all&permthid=thread-f:1789527909655234597 &simpl=msg-f: 17895279096552345...  2/5
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jason calianos <calianosinsurance@gmail.com>

MAIP ARC Complaint - No Finding

1 message

MAIP Compliance <noncompliance@commauto.com> Thu, Feb 22, 2024 at 7:49 AM
To: noncompliance@commauto.com, Houghton, Jean <jhoughton@ndgroup.com>, MAIP Agent
<calianosinsurance@gmail.com>

In accordance with the ARC Performance Standards Noncompliance program,

a complaint was submitted by CALIANOS INSURANCE AGENCY on 1/31/2024 regarding MAIP certification # 664-
00554-11243.

CAR has completed its review and determined that the facts as presented warrant a no finding decision in this matter. No
further action is warranted.

Please contact NonCompliance@commauto.com with any questions.

This complaint is a resubmission of a prior complaint that was reported to CAR by the same assigned risk producer on
January 26, 2024, considered by CAR and previously responded to by correspondence dated January 30, 2024.

https://mail.google.com/mail/u/0/?ik=5334a4f95a&view=pt&search=all&permthid=thread-f: 179160340076 1801192&simpl=msg-f:1791603400761801192 1
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jason calianos <calianosinsurance@gmail.com>

MAIP ARC Complaint - No Finding

1 message

MAIP Compliance <noncompliance@commauto.com> Thu, Feb 22, 2024 at 7:51 AM
To: noncompliance@commauto.com, Houghton, Jean <jhoughton@ndgroup.com>, MAIP Agent
<calianosinsurance@gmail.com>

In accordance with the ARC Performance Standards Noncompliance program,

a complaint was submitted by CALIANOS INSURANCE AGENCY on 2/13/2024 regarding MAIP certification # 664-
00554-11243.

CAR has completed its review and determined that the facts as presented warrant a no finding decision in this matter. No
further action is warranted.

Please contact NonCompliance@commauto.com with any questions.

This complaint is a resubmission of a prior complaint that was reported to CAR by the same assigned risk producer on
January 26, 2024, considered by CAR and previously responded to by correspondence dated January 30, 2024.

https://mail.google.com/mail/u/0/?ik=5334a4f95a&view=pt&search=all&permthid=thread-f: 179160354 1017148905&simpl=msg-f:1791603541017148905  1/1
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Rule 28
Revision Date
Page

A.

B.

Submitting an Application to the MAIP

To obtain MAIP coverage for an Eligible Risk an Assigned Risk
Producer (ARP) must submit an electronic application for private
passenger motor vehicle insurance coverage to the MAIP.

ARPs must assure that the application for insurance through the MAIP
is submitted on the prescribed form and that each application is
completed accurately and thoroughly. An application that contains
information the MAIP verifies as incorrect or an incomplete
application will be returned to the producer for remedy. Once the
application for coverage through the MAIP is received and all required
information for the assignment of the policy is provided, the MAIP
will assign a certification number to the application.

Assignment of Application to a Member

An application with a certification number will be randomly assigned
to a Member based on its Quota Share as specified in Rule 29 —
Assignment Process. The MAIP will notify the ARC of the policy
assignment. The MAIP will notify the ARP of the identity of the ARC
which will issue the policy and the effective date of the coverage.

Once the policy has been assigned to an ARC, after receiving such
notice, the ARP is responsible for providing the ARC with the
following items within two working days as specified in Rule 31.B.5.:

The original application form and any supplemental or additional
information, signed by the applicant and the ARP, and if applicable, a
copy of the voluntary premium quote or voluntary premium quote
identification number; and

The required deposit premium as specified in Section C.1.

Premium Deposit and Pavment Options

. Amount of Premium Deposit

A deposit of the amount noted in Section C.1.a. shall accompany the
application for MAIP coverage. The applicant, at his option, may
choose to make a larger deposit payment. The deposit shall be in the
form of a personal check, certified check, bank check, money order,
premium finance company check or ARP’s check made payable to the

EXHIBIT #1
PAGE 33 OF 88
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ARC. In the event that an ARP submits a dishonored check, issued
either by the agency or by the ARP individually, on one or more
occasions during a one-year period, future payments for the next 12
months must be submitted by certified check, bank check, or money
order.

a. If a voluntary quote is obtained by the ARP the new business
deposit shall be determined based upon the lower of the MAIP
quoted premium or the ARC voluntary quoted premium. The
applicant will be required to provide a deposit of 30% with the
deposit calculated using whichever total premium is less. If a
voluntary quote is not obtained, a deposit of 25% of the MAIP
quoted premium is required.

However, the applicant will be required to provide a premium
deposit of 80% of the MAIP premium, or if known, 100% of the
ARC’s voluntary premium, if the applicant has during the
preceding 24 months been issued a notice of cancellation for non-
payment of an automobile insurance premium which resulted in
the cancellation of that policy.

The ARC shall send the applicant a notice of any additional or
return premium adjustment to the deposit premium at the same
time as the issuance of the coverage selections page. The applicant
may be required to pay any additional deposit premium within 30
days of the issuance of the coverage selections page, and the ARC
may not issue a cancellation notice for non-payment of premium
during this 30 day period. Any return premium adjustment to the
deposit shall be sent to the applicant within 30 days of the issuance
of the coverage selections page.

b. A deposit of 20% is required for a renewal policy. An ARC may
elect to require more than a 20% deposit for a renewal policy if the
policyholder during the preceding 24 months has been issued a
notice of cancellation for non-payment of an automobile insurance
premium which resulted in the cancellation of that policy.

c. All deposit, installment and additional premium payments shall be
submitted gross of any commissions. Commission to the ARP will
be paid in accordance with Rule 37 — Commissions.

EXHIBIT #1
PAGE 34 OF 88
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2. Installment Plan

Each ARC will utilize the installment payment plan filed by
Commonwealth Automobile Reinsurers for MAIP business. The plan
will require an initial deposit payment for new and renewal business
pursuant to Section C.1. Upon receipt of the new business deposit,
the ARC will then calculate the balance of the premium owed on the
basis of the lower of the MAIP rate or the ARC rate and the insured
will pay that premium balance over nine equal monthly installments.
The deposit for renewal business will be a percentage of the premium
calculated using the lower of the ARC’s rate or the MAIP rate. The
remaining balance will be paid over nine equal monthly installments.

A flat fee of $8.00 per installment finance charge will apply until the
entire balance is paid.

. Dishonored Check Charge

A dishonored check fee of $29 will be charged to an applicant or
policyholder issuing a check that is dishonored by the financial
institution to which the check is presented for payment.

. Late Fee or Cancellation Fee

A policyholder who fails to pay an installment premium by the
applicable due date will be charged a late fee or cancellation fee of
$29.

. Agency Acceptance of Payments

Acceptance of payment by the ARP shall be viewed as a payment to
the ARC.

. Premium Financed Policies

The standards pertaining to premium financing for policies issued
through the MAIP must be consistent with state laws and regulations.

EXHIBIT #1
PAGE 35 OF 88
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MA Private Passenger Auto

Payment Plans

Payment Options
Full Pay*
4 Pay* 4 equal quarterly installments
10 Pay* 10 equal monthly installments
12 Pay* 12 equal monthly installments

*Electronic funds transfer available

Installment Fees

A $6 fee applies per installment.

Installment fees are waived for the first installment and for subsequent installments when
payments are made through recurring electronic funds transfer from a savings or checking
account.

Other Fees
A $25 charge will apply for each late payment which results in a cancellation notice being sent.

A $25 charge will be assessed for any payments returned due to non-sufficient funds or a closed
account.

Endorsement changes

Premium changes resulting from endorsements before the policy has been paid in full will be
spread evenly over the remaining installments produced after the endorsement has been
processed.

Early Full Payment

Regardless of the payment plan selected, the insured has the option to pay the remaining
balance (including accrued installment charges) at any time and eliminate future installment
charges.

Norfolk & Dedham Mutual Fire Insurance Company 10/21/2023
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CHECKLIST FOR
MOTOR VEHICLE INSURANCE INSTALLMENT PAYMENT PLANS

Motor vehicle insurance premium installment plans including rates and charges require approval by
the Commissioner (M.G.L. c. 175. §193B).

This checklist is designed to set forth minimum filing guidelines that are identified in relevant
statutes, regulations, and/or standards. It is not intended to be all-inclusive. There may be
different or additional statutory or regulatory requirements that apply to your filing that are
not specifically noted in this checklist. You are advised to independently verify if there are any
other statutes, regulations, and/or other standards that may be applicable to your filing.
Nothing contained herein shall limit or otherwise affect the Division of Insurance’s ability to
disapprove any filing that it determines is not in compliance with Massachusetts law, regulation
and/or standards.

Instructions: This checklist is to accompany all motor vehicle insurance installment payment plan
filings. For each component of this checklist, the filer is to certify that the filing complies with the
listed statutory provisions by initialing the space provided. If a listed provision does not apply to the
filing, the filer shall write “N/A” in the space provided.

1. Plans and Related Fees or Charges

SBR Please indicate whether the plan makes available any of the following payment options and
which related fees or charges apply:
SBR more than one installment payment option;
SBR downpayment options; and
SBR related fees or charges:
SBR fees for late payments;
SBR fees for payments being returned for nonsufficient funds;
N/A fees for paying by phone;
N/A fees for payment by electronic funds transfer; or
N/A other fees or charges.

All fee changes or other related changes require supporting documentation for the Division's
actuary to review.

SBR For filings to change existing installment plans, the submission is to include a clean
copy of the proposed installment plan and a marked-up copy of the company’s current
installment plan showing the proposed changes, including an explanation of any eligibility
requirements for the available payment options.

II. Interest Charges (Chapter 175: Section 193BY:)

SBR The interest charges on motor vehicle insurance premiums that are paid in installments, will be
calculated only on the unpaid balance due as of the billing date.
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III. Deposit Premiums

SBR If plan requires a deposit premium prior to the issuance of a policy or execution of a bond, the
plan does not require a deposit premium that exceeds 30% of the annual premium or the full
short term premium for the insurance requested. whichever is less, unless the applicant has
been in default in the payment of any premium for automobile insurance during the preceding
24 months.

(M.G.L. 175, § 113E)

IV. Credit Cardholder Discounts; Surcharges; Finance Charge (Chapter 140D: Section 28A)

SBR If the plan permits the policyholder to make payments via a credit card, the plan does not
impose a surcharge on a cardholder who elects to use a credit card in lieu of payment by cash,
check or similar means. (M.G.L. 140D, §28A)

SBR If the plan permits the policyholder to make payments via a credit card, the plan may offer the
policyholder a discount for making a payment by cash, check or other means not involving the
use of an open-end-credit plan or a credit card will not constitute a finance charge provided
that all prospective policyholders are made aware of the discount’s availability. If offered,

please present information identifying how this will be disclosed clearly and conspicuously.
(M.G.L. 140D, §28A)
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The Massachusetts Automobile Insurance Plan (MAIP) has been created
to provide Private Passenger Motor Vehicle Insurance to Eligible Risks, as
defined by Rule 22, who seek and are unable to obtain such insurance
through the voluntary market, and to assure that the risks written through
the MAIP are distributed equitably based upon the Quota Share of each
Member as defined by Rule 22.

All Private Passenger Motor Vehicle Insurance business must either be
written voluntarily or be declined and referred for placement through the
MAIP.

Rules 21 through 40 of CAR’s Rules of Operation are adopted in
accordance with CAR’s Plan of Operation in order to implement the
MAIP.

EXHIBIT #1
PAGE 84 OF 88



CAR DOCKET #MR24.04
EXHIBIT #1
PAGE 85 OF 88

CAR | Rules of Operation
Rule 21 | General Provisions
Revision Date | 2019.07.23
Page | 2 of 1



CAR

Rule 22
Revision Date
Page

CAR DOCKET #MR24.04

Rules of Operation
Definitions
2019.07.23

1of3

When used in the Rules, the following terms shall have the stated
meanings:

ASSIGNED RISK COMPANY (ARC) means a Member that has been
appointed pursuant to the Plan and Rules of Operation to issue Private
Passenger Motor Vehicle Insurance policies assigned through the MAIP
and is a Servicing Carrier as this term is used in G.L. c. 175, § 113H.

ASSIGNED RISK COMPANY PROCEDURES MANUAL means the
manual of administrative procedures developed by CAR to provide ARCs
with detailed instructions and information needed to perform their MAIP
obligations.

ASSIGNED RISK POLICY means a Private Passenger Motor Vehicle
Insurance policy underwritten by an ARC pursuant to assignment through
the Massachusetts Automobile Insurance Plan (MAIP).

ASSIGNED RISK PRODUCER (ARP) means any person licensed as a
property and casualty insurance producer pursuant to G.L. ¢. 175, § 162H
through § 162X inclusive, that has completed the MAIP requirements and
has been certified by the Governing Committee or its designee to
immediately submit Private Passenger Motor Vehicle Insurance policies
for placement through the MAIP with an ARC.

ASSIGNED RISK PRODUCER PROCEDURES MANUAL means the
manual of administrative procedures developed by CAR to provide ARPs
with detailed information needed to perform their MAIP obligations.

CAR means Commonwealth Automobile Reinsurers.

CAR (car) YEAR OF EXPOSURE means one car insured for 12
months.

COMMISSIONER means the Commissioner of Insurance of
Massachusetts.

ELIGIBLE RISK means any person who qualifies for a Private
Passenger Motor Vehicle Insurance policy under the provisions of G.L.
c.175, § 113H excluding Antique Motor Vehicles pursuant to G.L. c.175,
§ 113U.

GOVERNING COMMITTEE means the committee required by G.L. c.
175, § 113H(B).

EXHIBIT #1
PAGE 86 OF 88



CAR DOCKET #MR24.04

CAR | Rules of Operation

Rule 22
Revision Date
Page

Definitions
2019.07.23
20f3

HOUSEHOLD MEMBER means anyone living in a person’s household
at a single residence who is related to that person by blood, marriage, or
adoption. This includes wards, stepchildren or foster children.

INACTIVE MEMBER means any insurer which is licensed to write
Private Passenger Motor Vehicle Insurance policies or bonds in
Massachusetts, but which did not, in fact, issue any Private Passenger
Motor Vehicle Insurance policies or bonds in Massachusetts voluntarily
during the most recent calendar year and which is not the issuing company
on any outstanding Massachusetts Private Passenger Motor Vehicle
Insurance policies or bonds.

LIMITED ASSIGNMENT DISTRIBUTION AGREEMENT (LADA)
means a contract between an ARC and another Member under which the
Member transfers its obligation to provide Private Passenger Motor
Vehicle Insurance policies to risks assigned to it through the MAIP to the
ARC and the ARC agrees to assume liability for and service all of the
Member’s MAIP assignments in exchange for a negotiated fee.

MAIP means the Massachusetts Automobile Insurance Plan. The MAIP
is the mechanism by which Eligible Risks who are unable to obtain
voluntary coverage are assigned to a Member for the purpose of obtaining
Private Passenger Motor Vehicle Insurance coverage, and by which such
risks are distributed equitably based upon each Member’s Quota Share.

MEMBER means any insurer which is licensed to write Private Passenger
Motor Vehicle Insurance policies or bonds in Massachusetts and which
does not qualify for inactive membership status. Groups of companies
under the same ownership and management will be treated as a single
Member. Groups of companies under either the same ownership or
management, but not both, may elect to be treated either separately or as a
single Member.

MOTOR VEHICLE INSURANCE means direct insurance against
injury or damage, including the legal liability arising out of the ownership,
operation, maintenance or use of motor vehicles, including but not limited
to bodily injury liability insurance, personal injury protection insurance,
property damage liability insurance, physical damage insurance, medical
payments insurance, uninsured/underinsured motorists insurance and
towing and labor insurance.
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NEWLY WRITING COMPANY means any Member which did not
provide physical damage and/or liability coverage under a Private
Passenger Motor Vehicle Insurance policy in the Commonwealth of
Massachusetts in the 12 consecutive calendar months preceding the
calendar date on which the Member’s initial Private Passenger Motor
Vehicle Insurance rates and rate manual became effective.

PERSON means every natural person, firm, partnership, association,
corporation, government or agency.

PLAN OF OPERATION or PLAN means the CAR Plan of Operation.

PRIVATE PASSENGER MOTOR VEHICLE means those vehicles as
defined in a Massachusetts Private Passenger Automobile Insurance
Manual on file with the Commissioner.

QUOTA SHARE means the volume of business assignable through the
MAIP to a Member that qualifies to be appointed as an ARC pursuant to
Rule 30.

RULES OF OPERATION or RULES or RULE means the CAR Rules
of Operation of the MAIP or a Rule of the MAIP.
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March 22, 2024

Market Review Committee
Commonwealth Automobile Reinsurers
101 Arch Street, Suite 400

Boston, MA 02110

RE:  April 9, 2024 Market Review Committee Meeting
MAIP Rule 40 Request by Jason Calianos Insurance Agency

Dear Members:

Thank you for your time and consideration of this matter presented to you pursuant to Jason
Calianos Insurance Agency’s Rule 40 Request. Norfolk & Dedham Mutual Fire Insurance
Company (N&D), submits the following and attached materials for your review.

By way of background, N&D issued a policy of insurance to the Insured* through the MAIP
with an effective date of 6/15/23. The Insured was placed on a ten-payment installment
plan. However, the Insured failed to adhere to the payment plan. On 7/26/24 N&D issued
an invoice due 8/15/24, which the Insured failed to pay. Following the grace period, N&D
issued a first notice of cancellation effective 9/15/24, which was rescinded due to the
Insured’s payment prior to the cancellation effective date. N&D sent a second notice of
cancellation due to the insured’s failure to pay an invoice sent on 11/22/23. The second
notice of cancellation [attached as Exhibit A] contained the following statement:

PLEASE NOTE: THIS IS YOUR SECOND CANCELLATION NOTICE. IF A THIRD
CANCELLATION NOTICE IS GENERATED WE WILL REQUIRE PAYMENT OF
THE ENTIRE BALANCE TO MAINTAIN COVERAGE.

Following payment and rescission of the second notice, the Insured failed to pay the next
invoice sent on December 26, 2023. N&D issued a third notice of cancellation [attached
as Exhibit B] which included the following statement:

POLICY MUST BE PAID IN FULL BY THE DUE DATE BELOW IN ORDER TO
CONTINUE COVERAGE.

The Insured paid the full premium amount and the cancellation notice was rescinded. The
policy is in force.

On January 25, 2023 the agent on the policy complained about N&D’s request for the full
premium payment on the third cancellation notice. On January 26, 2023, the agent filed a

! The Insured’s name is not included in compliance with 201 CMR 17.00: Standards for the Protection of
Personal Information of Residents of the Commonwealth and M.G.L. c. 93H.
NORFOLK & DEDHAM MUTUAL FIRE INSURANCE CO. 222 Ames Street, P.O. Box 9109, Dedham, MA 02027-9109

DORCHESTER MUTUAL INSURANCE CO. Telephone: (800) 688-1825, Ext. 1185
FITCHBURG MUTUAL INSURANCE CO. Email: msears@ndgroup.com
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complaint with CAR asserting that requesting the full premium is a violation of CAR Rule
28.C.2. CAR determined the complaint was not valid. The agent filed a duplicate
complaint with CAR on January 31, 2024, which CAR advised it deemed duplicative. The
complaints and responses are attached as Exhibit C.

The agent then filed a request for review pursuant to Rule 40, which was initially rejected
by CAR, as agent/complainant failed to aver the complainant was “aggrieved”. The
complainant subsequently amended his Rule 40 request to assert his agency is aggrieved
because N&D’s practice allegedly “unfairly targets [the] agencies [sic] MAIP clients and
seeks to induce cancellation of these policies” which allegedly affects his commissions.
He also asserts: “This practice creates a situation where the client is forced to pay full
premium of the policy if cancelled and rewritten.”

First and foremost, N&D’s practice of requiring payment of the full premium on the third
cancellation notice has long been in place for policies placed through the MAIP as well as
in the voluntary market. Contrary to complainant’s assertions, N&D does not discriminate
between the MAIP and the voluntary market. Complainant asserts that N&D is in violation
of Rule 28, which requires an insurer to utilize an installment payment plan following an
initial deposit payment. Rule 28.C.2. provides: “The remaining balance will be paid over
nine equal monthly installments.”[emphasis added]. Here, the Insured failed to adhere to
the payment plan made available and is thus non-compliant with Rule 28.

N&D procedure does not violate any CAR rule. CAR rules do not specify procedures for
cancellation or payments following the Insured failure to adhere to a payment plan. In fact,
CAR advised N&D that since CAR Rules do not specifically address cancel notices,
insurers are not precluded from adopting the procedure of requiring full payment upon a
third notice of cancellation. CAR reasoned that there are other circumstances in which
requiring full premium is appropriate such as when the insured “has during the preceding
24 months been issued a notice of cancellation for non-payment of an automobile insurance
premium which resulted in cancellation of that policy.” See Rule 28.C.1.a.

N&D procedure for cancellation with respect to this particular policy is consistent with its
procedure with respect to all insureds, whether placed through the MAIP or the voluntary
market, and is done with CAR’s approval. N&D will respectfully defer to and comply with
any change to the Rules or previously accepted practices.

Thank you for your time and attention on this matter.

Sincerely,

Michele C. Sears, Esq.
General Counsel & Corporate Secretary

NORFOLK & DEDHAM MUTUAL FIRE INSURANCE CO. 222 Ames Street, P.O. Box 9109, Dedham, MA 02027-9109
DORCHESTER MUTUAL INSURANCE CO. Telephone: (800) 688-1825, Ext. 1185
FITCHBURG MUTUAL INSURANCE CO. Email: msears@ndgroup.com
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NORFOLK & DEDHAM MUTUAL FIRE INSURANCE COMPANY
POLICY #: NOTICE OF CANCELLATION

ISSUED TO: 11/22/2023

EFFECTIVE 12/20/2023 AT 12:01 A.M. WE WILL CANCEL YOUR PERSONAL AUTO POLICY IN ACCORDANCE WITH THE
POLICY TERMS DUE TO NON-PAYMENT OF PREMIUM. YOU MAY AVOID CANCELLATION AND A LAPSE IN COVERAGE BY
PAYING THE PREMIUM AMOUNT SHOWN BELOW. PAYMENT MUST BE RECEIVED AT OUR OFFICE PRIOR TO 12/20/2023.

BILLING INFORMATION MAY BE ACCESSED ONLINE 24 HOURS A DAY, SIGN IN OR ENROLL IN MY INSURANCE® AT
www.ndgroup.com OR BY CALLING US AT 1-800-688-1825 MONDAY - FRIDAY FROM 8:00 AM - 5:00 PM.

BALANCE OF TOTAL PREMIUM DUE $ 2,020.47
OR
MINIMUM PREMIUM DUE $ 432.07

Specific Reason(s) for Cancellation (Company must specify the particular reason(s) and must state the substance of the matter(s) relied on for
cancellation): NON-PAYMENT OF THE INSURANCE PREMIUM FOR THE POLICY IDENTIFIED ABOVE.

You are hereby notified that the Massachusetts Motor Vehicle Liability Policy, herein designated, issued to you by the above named company is hereby
cancelled in accordance with its terms, such cancellation to become effective at 12:01 AM on the date stated above. Section 113A of Chapter 175 of the
General Laws, as amended required 20 days’ advance written notice of cancellation.

The premiums earned on this policy to the effective date of the cancellation will be adjusted in accordance with the terms of the policy. In accordance
with the provisions of Section 113A of Chapter 175 of the General Laws, amended, a notice of this cancellation will be sent to the Registrar of Motor

Vehicles of the Commonwealth of Massachusetts on the effective date of the cancellation stated above. This cancellation will not take effect if the full
amount due shown above is paid on or prior to the effective date of cancellation.

PLEASE NOTE: THIS IS YOUR SECOND CANCELLATION NOTICE. IF A THIRD CANCELLATION NOTICE IS GENERATED WE

WILL REQUIRE PAYMENT OF THE ENTIRE BALANCE TO MAINTAIN COVERAGE.
/7/61 chaly

AUTHORIZED REPRESENTATIVE

IMPORTANT NOTICE Please read carefully the information on the reverse side of this notice, which
TO POLICY HOLDERS continues your legal rights relative to this cancellation.

PLEASE RETURN LOWER PORTION WITH YOUR PAYMENT

Policy Number Insured Due Date Agent
h 12/19/2023 21055400

I - Co000432071 0002020477 01 20231220 1

CALIANOS INSURANCE AGENCY Agent
21 ROXBURY STREET
ROXBURY, MA 02119

Return To THE NORFOLK & DEDHAM GROUP® * CANCELLATION PENDING *
PO BOX 4104 Please write your policy number on your check or money
WOBURN, MA 01888-4104 order made payable to:

NORFOLK & DEDHAM MUTUAL
AGENT
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CALIANOS INSURANCE AGENCY
21 ROXBURY STREET
ROXBURY, MA 02119

INFORMATION ABOUT MINIMUM INSURANCE REQUIREMENTS

Massachusetts law requires that every motor vehicle registered in Massachusetts carry minimum motor vehicle liability insurance. The
Registrar of Motor Vehicles will revoke your registration and license plates on the effective date of cancellation shown in this notice
unless:

1. We reinstate your required minimum motor vehicle insurance; or

2. Before the date of cancellation shown in this notice you obtain minimum motor vehicle insurance
from another insurance company. The new insurance company must notify the Registrar before the
date of cancellation in this notice that it has insured your motor vehicle.
If you are unable to obtain motor vehicle insurance from another insurance company, you may be
eligible to obtain motor vehicle insurance through the Massachusetts residual market plan. Almost
all insurance agents and all insurance companies are authorized to help you apply for motor
vehicle insurance through the plan. If you apply for motor vehicle insurance through the plan, you
will not be able to choose an insurer, but you will be assigned to an insurance company. In some
cases, you may not be able to obtain coverage through the plan that is identical to the coverage
that was cancelled; or

3. Before the effective date of cancellation shown in the notice you file with the Commissioner of
Insurance a written complaint on a form prescribed and furnished by the Commissioner of
Insurance. The form is available on the Division of Insurance website by searching "Cancellation
Appeal Form" at www.mass.gov/doi or can be obtained by calling the Division's Consumer Service
Section at 617-521-7794 or 877-563-4467.

Unless one of the three above actions occurs, the registration for your motor vehicle will be revoked on the effective date of
cancellation shown in this notice.

THE NORFOLK & DEDHAM GROUP®
PO BOX 4104
WOBURN, MA 01888-4104
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