
 

 
 
 
 

ADDITIONAL INFORMATION 
 

TO MEMBERS OF THE MARKET REVIEW COMMITTEE 
 

FOR THE MEETING OF:  
 

Wednesday, December 19, 2018 at 10:30 a.m. 
 
MR 
18.05  Shannon Insurance Agency, LLC / Commerce Insurance Company 
 

Attached is additional information received from the Commerce Insurance Company and the 
Shannon Insurance Agency relative to the agency’s request for review of the company’s termination of the 
agency’s Exclusive Representative Producer commercial automobile appointment.  (Docket #MR18.05, 
Exhibits #3 and #4) 
 
 
 

 JOHN METCALFE 
 Director – Residual Market Services 
 

 
Attachments 
 
Boston, Massachusetts 
December 13, 2018 



December 11, 2018 

VIA E-MAIL 

Market Review Committee 
Commonwealth Automobile Reinsurers 
101 Arch Street, Suite 400 
Boston, MA 02110  

Attn:  Mr. John Metcalfe 

Re:   Shannon Insurance LLC (the “ERP”) – Request for Review of Notice of Termination 
of Limited Servicing Carrier Agreement___________________________________ 

Market Review Committee Chair and Members: 

This correspondence, together with the Affidavit of John V, Kelly, is submitted by The 
Commerce Insurance Company (“Commerce”) for the consideration of Commonwealth 
Automobile Reinsurer's (“CAR”) Market Review Committee in connection with the 
above-referenced Request for Review: 

The ERP's Request for Review was Untimely 

CAR Rule 16 - Terminations, in section B(2), provides that “[t]ermination of an ERP shall 
be governed by Rules 13 and 14.”  CAR Rule 14, in section F. Review/Relief of ERP 
Termination, provides in pertinent part as follows: 

A terminated ERP may request that the termination be reviewed by CAR. 

A completed “Request for Review/Relief” form must be received by CAR within 30 
calendar days of the delivery of the termination notice. 

(Emphasis Supplied). Attached hereto is the Affidavit of John V. Kelly, annexing a true 
and accurate copy of the United Parcel Service receipt for the termination notice 
delivered by Commerce to the ERP (package tracking number 1Z2484300145834605), 
together with a screen shot of the UPS tracking report indicating that the package was 
delivered to the ERP's business location - 429 S. Washington Street, North Attleboro, 
MA - on September 12, 2018. 

The ERP's Request for Relief was received by CAR on December 5, 2018.  Accordingly, 
the Request for Relief was not submitted within 30 calendar days of the delivery of the 
termination notice, as required by the express provisions of CAR Rule 14, and is not an 
appropriate subject for consideration by the Committee.   

The ERP's Request for Relief must, therefore, be rejected by CAR. 
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Commerce's Termination of the ERP was Proper 

In the event that, notwithstanding the fatally late submission of the ERP's Request for 
Relief, the Committee elects to consider the same, the notice of termination delivered 
to the ERP - a copy of which is attached to the Affidavit of John V. Kelly - amply 
establishes the repeated violations of CAR Rules 13 and 14 committed by the ERP which 
form the basis for the ERP's termination.   
 
It should be noted that the violations which form the basis for the termination were 
each committed after Commerce notified the ERP in writing of earlier repeated 
violations and demanded that the ERP conduct its future business with Commerce in 
accordance with CAR Rules.  A copy of Commerce's warning correspondence is included 
as Attachment E to the Notice of Termination. 
 
Based on the foregoing, the ERP's termination by Commerce must be upheld by this 
Committee. 
 

 
Respectfully Submitted, 
 
 
 
 
John V. Kelly 
Executive Vice President, Northeast Region 
The Commerce Insurance Company 
 
 
cc:  Mr. Paul Shannon, Shannon Insurance LLC  
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AFFIDAVIT OF JOHN V. KELLY 

I, JOHN V. KELLY, hereby depose and say as follows: 

1. I am the Executive Vice President, Northeast Region, of The Commerce Insurance Company 

(“Commerce”).  I submit this Affidavit in support of Commerce’s termination of the Limited 

Servicing Carrier Agreement between Commerce and Shannon Insurance LLC (the “ERP”), 

executed on April 27, 2011, as amended effective December 30, 2011.  Except as otherwise 

stated, the statements made herein are based upon my personal knowledge. 

2. Attached as Exhibit 1 is a true and accurate copy of the Notice of Termination delivered to 

the ERP by Commerce, dated September 11, 2018. 

a. Attachments A - D to the Notice of Termination, apart from the cover tables of contents 

listing the ERP’s violations of CAR Rules, are true and accurate copies/system screen 

shots of the business records of Commerce created/stored, in the usual course of 

conducting its business, contemporaneously with the transactions reflected therein. 

b. Attachment E to the Notice of Termination, is a true and accurate copy of the letter sent to 

the ERP by Commerce, dated June 5, 2018. 

3. Attached as Exhibit 2 is a true and accurate copy of the United Parcel Service receipt for the 

Notice of Termination delivered by Commerce to the ERP (package tracking number 

1Z2484300145834605), together with a screen shot of the UPS tracking report indicating that 

the package was delivered to the ERP's business location - 429 S. Washington Street, North 

Attleboro, MA- on September 12, 2018. 

 Signed under the penalties of perjury this 11th day of December 2018. 

 

_______________________________ 

JOHN V. KELLY 
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From: UPS Quantum View <pkginfo@ups.com>  
Sent: Tuesday, September 11, 2018 4:06 PM 
To: Canty, Erin <ECanty@mapfreusa.com> 
Subject: UPS Ship Notification, Tracking Number 1Z2484300145834605 

 
 

 

 
 

 

 

 

 

You have a package coming.  
  

Scheduled Delivery Date:  Wednesday, 09/12/2018 
   

This message was sent to you at the request of COMMERCE INSURANCE COMP-MAPFRE to notify you that 
the shipment information below has been transmitted to UPS. The physical package may or may not have 
actually been tendered to UPS for shipment. To verify the actual transit status of your shipment, click on 
the tracking link below. 

Shipment Details 

 
From: THE COMMERCE INSURANCE COMPANY 

Tracking Number: 1Z2484300145834605  

Ship To: 

PAUL SHANNON 
shannon insurance llc 
429 s main street 
suite #4 
NORTH ATTLEBORO, MA 02760 
US 

UPS Service: UPS NEXT DAY AIR 

Number of Packages: 1 

Scheduled Delivery: 09/12/2018 

Weight: 2.1 LBS 

Reference Number 1: ECANTY 
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Download the UPS mobile app  

 

 

© 2018 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown are 
trademarks of United Parcel Service of America, Inc. All rights reserved. 
 
All trademarks, trade names, or service marks that appear in connection with UPS's services are the 
property of their respective owners. 
 
Please do not reply directly to this e-mail. UPS will not receive any reply message. 
For more information on UPS's privacy practices, refer to the UPS Privacy Notice. 
For questions or comments, visit Contact UPS. 
 
This communication contains proprietary information and may be confidential. If you are not the intended 
recipient, the reading, copying, disclosure or other use of the contents of this e-mail is strictly prohibited 
and you are instructed to please delete this e-mail immediately. 

UPS Privacy Notice  

Help and Support Center  
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