
NOTICE OF MEETING 

MARKET REVIEW COMMITTEE 

A meeting of the Market Review Committee will be held at the Automobile Insurers Bureau 
Conference Center at 101 Arch Street, 7th Floor, Boston, on  

WEDNESDAY, DECEMBER 19, 2018 AT 10:30 A.M. 

MEMBERS OF THE COMMITTEE 

Mr. Charles Boynton, III – Chair 
Boynton Insurance Agency, Inc. 

Ms. Elizabeth Brodeur Safety Insurance Company 
Ms. Sheila Doherty Doherty Insurance Agency, Inc. 
Mr. Andrew Drayer MAPFRE U.S.A. Corporation 
Ms. Roberta Fitzpatrick Arbella Insurance Group  
Mr. Harold Gerbis Quincy Mutual Group 
Mr. Sumner Gilman Economy Insurance Agency, Inc. 
Mr. David McCormick McCormick and Sons Insurance Agency, Inc. 
Ms. Marie-Armel Theodat R. Theodat Insurance Agency, Inc.
Mr. Kenneth Willis Plymouth Rock Assurance Corporation

AGENDA 

MR  
17.01 Records of Previous Meeting 

The Records of the Market Review Committee meeting of November 28, 2017 should be read and 
approved. 

MR 
18.03 CAR Conflict of Interest Policy 

The Chair will read a statement relative to CAR’s Conflict of Interest Policy. 



Notice of Meeting - 2 - December 19, 2018 
Market Review Committee 
 
MR 
18.05 Shannon Insurance Agency, LLC / Commerce Insurance Company 
 
 Attached is a November 6, 2018 Request for Review submitted by Paul F. Shannon, Jr. of the 
Shannon Insurance Agency, LLC, appealing the termination of the agency’s commercial automobile 
Exclusive Representative Producer appointment by the Commerce Insurance Company by letter dated 
September 11, 2018.  The agency has taken the position that it did not receive the termination letter and 
was not aware of the termination until early November, 2018. Commerce’s notice of termination to the 
agency was issued for violations of CAR Rule 14.B.1.d., e., g., j., x., and y., Ongoing Exclusive 
Representative Producer Requirements. Commerce’s Notice of Termination is also attached. (Docket 
#MR18.05, Exhibits #1 and #2).   
 
 
Other Business 
 
 To transact any other business that may properly come before this Committee. 
 
 
Executive Session 
 

The Committee may convene in Executive Session in accordance with the provisions of G.L. c. 
30A, § 21. 
 
 
 

 JOHN METCALFE 
 Director – Residual Market Services 

 
Attachments 
 
Boston, Massachusetts 
December 5, 2018 
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From: Metcalfe, John
To: Adgate, Marian
Subject: Shannon email to me
Date: Wednesday, December 05, 2018 7:13:32 AM

From: Paul Shannon [mailto:paul@insuranceshannon.com] 
Sent: Thursday, November 29, 2018 11:43 AM
To: Metcalfe, John <jmetcalfe@commauto.com>
Subject: Commerce
 
John,
Per our conversation I am writing to state that I never received any overnight letter from
Commerce.
 
I had asked John Kelley at Commerce to provide the tracking number and he did. When I
tracked the letter it said that the letter was left at the front door of our Agency which is
outside. 
 
I then asked him to provide a copy of the letter and the documentation and he sent me an email
and the attachments were either empty or couldn’t  be opened.
 
I have called and emailed him repeatedly to provide a Customer expiration list. This has not
been provided.
 
I have not been properly noticed by Commerce and I am demanding that I be reinstated
immediately.
 
Paul Shannon 
 
Get Outlook for iOS
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