
 

 
 
 

ADDITIONAL INFORMATION 
 
 

TO MEMBERS OF THE MARKET REVIEW COMMITTEE 
 
 

FOR THE MEETING OF:  
 

Tuesday, September 12, 2017 at 1:00 p.m. 
 
 

MR 
17.06 Point Insurance Agency, Inc./Arbella Protection Insurance Company 
 
 Attached is additional information received from Arbella and Point Insurance Agency relative to 
the agency’s appeal of Arbella’s termination of the agency’s Exclusive Representative Producer 
commercial automobile appointment.  (Docket #MR17.06, Exhibits #3 and #4)  
 
 

 JOHN METCALFE 
 Director – Residual Market Services 

 
Attachments 
 
Boston, Massachusetts 
September 7, 2017 
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*IMPORTANT: THE TOTAL AMOUNT OF 
POLICIES FROM JAN/01/2017 TO JUL/31/2017 
WAS 3105 ARBELLA POLICIES.

784 POLICIES WERE RENEWED BY ARBELLA
 
2095 ARBELLA POLICIES WERE REWRITTEN 
THROUGH DIFFERENT CARRIERS WITH THE 
MAJORITY GOING TO SAFETY INSURANCE. 

226 POLICIES ARE UNINSURED
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EXHIBIT 1 

Safe Stone Masonry  
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SAFE STONE MASONRY CORP. 
FACTS 

1. THE CORPORATION WAS SETUP ON NOVEMBER 16th, 2013, POINT INSURANCE DID NOT SET 
UP THE CORPORTATION FOR THE INSURED.  THE INSURED CAME TO RAPO AND JEPSEN IN 
2015. 

2. THE INSURED HAD THREE OTHER COMMERCIAL AUTO POLICIES THROUGH OTHER 
CARRIERS PRIOR TO BEING WRITTEN WITH ARBELLA THROUGH RAPO AND JEPSEN. 

3. RE-WRITE APPLICATION SIGNED BY THE INSURED ON NOVEMBER 2nd, 2016. 
4. THE INSURED SIGNED AN UNDISCLOSED DRIVER CERTIFICATION STATEMENT ON 

NOVEMBER 2nd, 2016. 
5. THE INSURED SIGNED FORM WITH REQUEST TO ADD REYMON R. SILVA AS OFFICER OF THE 

BUSINESS ON NOVEMBER 2nd, 2016. 
6. THE INSURED PRINTED DETAILS OF THE USE OF THE VEHICLES WITHIN HIS BUSINESS AND 

SIGNED A BUSINESS USE COMPLIANCE CERTIFICATE ON MARCH 7th, 2017 REAFFIRMING 
THE EXISTENCE OF HIS BUSINESS AND USE OF THE VEHICLES.   

7. PER RULE 61 THE VEHICLES ON THE POLICY ARE ELIGIBLE FOR A COMMERCIAL AUTO 
POLICY DUE TO OWNERSHIP OF THE VEHICLES BEING UNDER A BUSINESS NAME AND 
FEDERAL IDENTIFICATION NUMBER.  
 

SIU INTERVIEW CONTRADICTIONS 
1. MR. SPELLMAN STARTS OFF BY ASKING MR. DE MATOS IF HE HAD A SOCIAL SECURITY 

NUMBER, AND IF HE HAD AN ACTIVE VISA, OR IF HE WAS A PERMANENT RESIDENT 
ALIEN.  THIS TACTIC WAS OBVIOUSLY DESIGNED TO FRIGHTEN THE INSURED WITH 
REGARD TO HIS IMMIGRATION STATUS AND COERCE THE INSURED INTO PROTECTING 
HIMSELF.  FROM THAT POINT, THE INSURED GAVE ELUSIVE AND EVASIVE AND 
CONTRADICTORY ANSWERS.   

2. THE INSURED SAYS HE WAS INVOLVED IN ANOTHER BUSINESS CALLED SILVA STONES, 
PRIOR TO GOING INTO BUSINESS FOR HIMSELF. HE STATES THAT HE DOESN’T KNOW 
THE NAME OF HIS PRIOR BUSINESS PARTNER. 

3. THE INSURED DOESN’T REMEMBER “ANGELA’S” LAST NAME OR BUSINESS NAME 
ALTHOUGH HE SAYS ANGELA WAS THE ONE WHO SET THE BUSINESS UP FOR HIM AND 
SAYS SHE A “GOOD FRIEND” OF HIS FATHER.  HE BARELY KNOWS THE NAME OF HIS 
OWN FATHER’S BUSINESS, OR HIS FATHER’S BUSINESS PARTNER. HE SAYS HE WORKED 
FOR A CAR DEALERSHIP IN MALDEN, BUT CANNOT RECALL THE NAME OF THE 
BUSINESS HE WORKED FOR. HE GOES ON TO SAY THAT HE DOESN’T CHARGE HIS 
FRIENDS TO HAVE THEIR CARS ON HIS POLICY, BUT THEN ADMITS HE CHARGES THEM 
MORE EVERY MONTH TO PAY FOR HIS PART OF THE INSURANCE PREMIUM. 

4. THE INSURED SAYS HE WORKED AT CARWAY AUTO CENTER IN LOWELL, WHERE HE 
STATES THE FOLLOWING; “WE ARE ABLE TO HELP THEM GET THE CAR INSURED”, BUT 
LATER WHEN SIU ASKS HIM IF HE WAS “HELPING THEM OBTAIN INSURANCE FOR THE 
VEHICLES” THE INSURED ANSWERS “NO. NO. NEVER”, “NEVER. NEVER TRIED THAT”, 
“SO THE INSURANCE, I WOULDN’T DO ANYTHING”.   

5. THE INSURED STATES THAT HE SET UP THE BUSINESS SO THAT HE COULD HAVE A 
LIABILITY POLICY TO DO A JOB IN WELLESLEY. LATER IN THE SIU INTERVIEW HE 
STATES THAT THE ORIGINAL REASON FOR OPENING A COMMERCIAL AUTO POLICY 
WITH ANGELA WAS BECAUSE HE DIDN’T HAVE A DRIVER’S LICENSE.  

6. THE INSURED STATES THAT HE HELPS HIS FRIEND DEBRA CALAVANTI AND DOUGLAS 
BARBOSA WITH INSURANCE BECAUSE THEY DON’T HAVE A LICENSE, THIS BEING AT 
NO CHARGE. LATER HE ADMITS THAT HE HAS THEM PAY MORE TOWARDS THE 
POLICY MONTHLY SO THAT IT OFFSETS A PART OF HIS BILL.  

7.  THE INSURED STATES THAT OUR AGENT HAD SAID THE DRIVER HAD TO BE AN 
“OFFICER OR DRIVER”, MEANING HE UNDERSTOOD THE PERSON HAD TO BE INVOLVED 
WITH HIS BUSINESS, NOT JUST A RANDOM PERSON OR FRIEND. THE INSURED DID NOT 
INFORM US THAT REYMON WAS NOT PART OF THE BUSINESS. INSTEAD HE REQUESTED 
THAT REYMON R. SILVA BE ADDED AS A CORPORATE OFFICER AND DRIVER.  

8. REYMON R. SILVA STATES HE WAS NOT AWARE OF HIS INVOLVEMENT IN THE 
BUSINESS OR INSURANCE POLICY, BUT OUR AGENT WITNESSED THE CONVERSATION 
WHERE MR. DE MATOS CALLS HIM TO REMIND HIM TO SEND A COPY OF THE DRIVER’S 
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LICENSE, MEANING THEY HAD ALREADY SPOKEN ABOUT IT AND HE HAD ALREADY 
AGREED TO PROVIDE HIS LICENSE BEFORE MR. DE MATOS EVEN CAME IN TO OUR 
OFFICE. HE PROVIDED THE DRIVER’S LICENSE PHOTO TO MR. DE MATOS VIA TEXT 
MESSAGE AND MR. DE MATOS E-MAILED IT TO OUR AGENT. FRANKLY, WHY WOULD 
ANYONE GIVE OUT THEIR LICENSE INFORMATION WITHOUT KNOWLEDGE OF WHAT 
IT WAS FOR?  

9. REYMON R. SILVA STATES THAT HE DOESN’T KNOW RONAIR CALDEIRA MARTINS, 
WHICH IS AN ODD STATEMENT. HIS LICENSE IS LISTED UNDER THAT INSURED’S 
POLICY AS WELL. OUR AGENT DID NOT PUT THE LICENSE OF MR. REYMON R. SILVA ON 
RONAIR CALDEIRA MARTINS’ POLICY WITHOUT PERMISSION. RONAIR R. SILVA 
PROVIDED REYMON R. SILVA’S LICENSE TO RAPO AND JEPSEN INSURANCE ON 
NOVEMBER 13TH, 2013 AND SIGNED A STATEMENT THAT SAYS REYMON R. SILVA IS A 
HELPER AND DRIVER FOR HIS COMPANY.  (SEE ATTACHED)   
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VH Improvement/Marcelo Dos Santos 
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VH IMPROVEMENT INC. 
FACTS  

 
1. THE CORPORATION WAS SETUP ON OCTOBER 19th, 2011, POINT INSURANCE 

DID NOT SETUP THE CORPORTATION FOR THE INSURED. 
2. VH IMPROVEMENT HAD MULTIPLE COMMERCIAL AUTO AND WORKER 

COMPENSATION POLICY WITH OTHER CARRIERS BEFORE ARBELLA. (SEE 
ATTACHED) 

3. MARCELO SANTOS, PRESIDENT OF VH IMPROVEMENT REQUESTED TO 
HAVE HIS EMPLOYEE, ROBERT FOLEY TO BE ADDED TO THE POLICY THE 
DAY HE OPENED THE POLICY ON DECEMBER 22, 2016. HE SIGNED THE 
APPLICATION AND BUSINESS USE COMPLIANCE FORM. (SEE ATTACHED) 

4. INSURED’S BUSINESS CARD ALONG WITH HIS DEBIT CARD SHOWING HIS 
BUSINESS NAME WAS PROVIDED TO ARBELLA DURING SIU INTERVIEW. 
(SEE ATTACHED) 

5. PER RULE 61 THE VEHICLES ON THE POLICY IS ONLY ELIGIBLE FOR A 
COMMERCIAL AUTO POLICY DUE TO OWNERSHIP OF THE VEHICLES BEING 
UNDER A BUSINESS NAME AND FEDERAL IDENTIFICATION NUMBER. (SEE 
ATTACHED) 

SIU INTERVIEW CONTRADICTIONS 
1. THE INSURED STATES THAT OUR AGENT DID REQUEST A 

MASSACHUSETTS DRIVER’S LICENSE  FROM ONE OF THE EMPLOYEES 
OF THE BUSINESS THAT HAD ACCESS TO THE BUSINESS’ VEHICLES. 

2. THE INSURED SAID HE CAME INTO THE OFFICE TWICE ON THE SAME 
DAY, THE SECOND TIME TO DROP OFF THE EMPLOYEE’S LICENSE 
INFORMATION. HE E-MAILED IT INSTEAD. (SEE ATTACHED) 

3. THE INSURED STATES THAT OUR AGENT TOLD HIM TO “PUT ANOTHER 
LICENSE ON THE POLICY”, WHAT OUR AGENT DID TELL HIM WAS 
THAT DUE TO THE FACT OF THERE BEING MORE THAN ONE VEHICLE 
ON THE POLICY, IT WOULD BE RECOMMENDED TO HAVE ADDITIONAL 
DRIVERS IF THERE WERE ANYONE ELSE DRIVING THE OTHER 
VEHICLES ON A CONSISTANT BASIS. 

4. ON 7/26/2017 MARCELO SANTOS CAME INTO POINT INSURANCE TO 
MAKE A CHANGE TO HIS POLICY AND FILLED OUT A COVERAGE 
CHANGE REQUEST FORM.  THIS IS AFTER HE WAS INTERVIEWED BY 
ARBLLA SIU AND CONFIRMED IN WRITING THAT ROBERT FOLEY IS AN 
EMPLOYEE AND A DRIVER FOR VH IMPROVEMENT. 
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EXHIBIT 3 

Chun Restaurant Maintenance  
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ROBERTO ESCALANTE-CHUN 
 

FACTS 
1- POINT INSURANCE DID NOT OPEN THE BUSINESS FOR THIS 

INSURED. 
2- ON 01/04/2017 THE INSURED SIGNED THE RENEWAL 

APPLICATION UNDER THE PAINS AND PENALTY OF 
PERJURY AFTET REVIWING EVERY QUESTION AND 
ANSWER ON THE FORM.   

3- PER RULE 61 THE VEHICLES ON THE POLICY ARE ELIGIBLE 
FOR A COMMERCIAL AUTO POLICY DUE TO OWNERSHIP 
OF THE VEHICLES BEING UNDER A BUSINESS NAME AND 
FEDERAL IDENTIFICATION NUMBER. 

 
SIU INTERVIEW CONTRADICTIONS 

 
1- THE INSURED SIGNED THE RENEWAL FORM UNDER THE 

PAINS AND PENALTY OF PERJURY WHERE IT CLEARLY 
STATES HE HAS A “RESTAURANT MAINTENANCE” 
BUSINESS.  HIS STATEMENTS TO MR. SPELLMAN THAT HE 
HAS NO SUCH BUSINESS ARE INCONSISTENT WITH THE 
INFORMATION PROCIDED TO POINT.   
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EXHIBIT 4 

Pilar Obregon  
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PILAR OBREGON 
FACTS 

1- THE SOLE PROPRIETORSHIP WAS SETUP ON JANUARY 11TH, 
2016. POINT INSURANCE DID NOT SETUP THE SOLE 
PROPRIETORSHIP FOR THE INSURED. 

2- THE RENEWAL APPLICATION WAS SIGNED BY THE 
INSURED ON DECEMBER 16TH, 2016. (SEE ATTACHED) 

3- THE COMMERCIAL AUTO INSURANCE RE-WRITE 
APPLICATION WAS SIGNED BY THE INSURED ON JANUARY 
4TH, 2017. (SEE ATTACHED) 

4- THE INSURED’S VEHICLES ARE REGISTERED AND 
FINANCED UNDER BUSINESS NAME AND FEDERAL 
IDENTIFICATION NUMBER. (SEE ATTACHED) 

5- PER RULE 61 VEHICLES ARE ELIGIBLE FOR A COMMERCIAL 
AUTO POLICY DUE TO OWNERSHIP OF THE VEHICLES 
BEING UNDER A BUSINESS NAME AND FEDERAL 
IDENTIFICATION NUMBER. 

SIU INTERVIEW CONTRADICTIONS 
1- MR. OBREGON STATES ON HIS SIU INTERVIEW THAT HE 

WORKS AT RITA’S CATERING, BUT WHILE HE WAS AT OUR 
OFFICE FOR ASSISTANCE FILLING OUT THE RENEWAL 
APPLICATION HE TOLD OUR AGENT THAT HE IS SELF-
EMPLOYED AND OWNS HIS OWN BUSINESS NAMED PILAR 
CATERING. HE SIGNED THE RENEWAL APPLICATION 
UNDER PAINS AND PENALTY OF PERJURY.  

2- MR. OBREGON ALSO OMITS TO BOTH ARBELLA AND POINT 
INSURANCE THAT HE IS ALSO THE OWNER OF A 
RESTAURANT BASED OUT OF REVERE, MASSACHUSETTS 
CALLED SABOR SALVADORENO RESTAURANT LLC.  

CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 63 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 64 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 65 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 66 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 67 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 68 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 69 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 70 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 71 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 72 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 73 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 74 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 75 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 76 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 77 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 78 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 79 OF 220



CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 80 OF 220



 

  

 
EXHIBIT 5 

Jean Claude Nadege 
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NADEGE JEAN CLAUDE 
FACTS 

1- THE SOLE PROPRIETORSHIP WAS SETUP ON OCTOBER 8TH 2014. (SEE 
ATTACHED) 

2- ON DECEMBER 12TH, 2016 INSURED CAME TO THE OFFICE AND 
SUBMITTED A RENEWAL APPLICATION WITH THE MOST CURRENT 
INFORMATION LISTED ON IT. (SEE ATTACHED) 

3- ON JANUARY 12TH, 2017 THE INSURED APPLIED FOR A NEW POLICY 
WHERE SHE REAFFIMERD THE INFORMATION OF THE RENEWAL 
APPLICATION. (SEE ATTACHED SIGNED APP) 

4- ON AUGUST 21ST, 2017 THE INSURED SIGNED THE BUSINESS USE 
COMPLIANCE FORM. (SEE ATTACHED) 

5- PER RULE 61 THE VEHICLE IS ELIGIBLE FOR A COMMERCIAL AUTO 
POLICY DUE TO OWNERSHIP OF THE VEHICLES BEING UNDER A 
BUSINESS NAME AND FEDERAL IDENTIFICATION NUMBER. THE 
VEHICLE IS REGISTERED AND FINANCED UNDER THE INSURED’S 
BUSINESS. 

SIU INTERVIEW CONTRADICTIONS 
 

1 – AMANDA CALLIMAN, ARBELLA UNDERWRITER, 
EMAILED FELIPE FROM POINT ON JANUARY 10TH, 2017, 
WHERE SHE INQUIRES WHY THE INSURED WENT FROM 
BEING IN THE JEWELRY BUSINESS TO HAIR DRESSING 
BUSINESS, BUT IN AN EMAIL FROM MAYRE HAMMOND 
FROM ARBELLA DATED JUNE 8TH, 2017 WHERE SHE STATES 
SUCH CHANGES ARE UNECESSARY AS “THE BUSINESS 
NAME HAS NO LEGAL BEARING”. 
2 – AFTER MS. NADEGE’S INTERVIEW WITH ARBELLA’S SIU 
DEPT. ON FEBRUARY 7TH, 2017, SHE SIGNED A PAPER 
WHERE SHE REITERATES THAT SHE DOES HAVE HER OWN 
HAIR CUTTING BUSINESS. 
3- HER VEHICLE IS REGISTERED AND FINANCED UNDER 
HER BUSINESS NAME AND FEDERAL ID NUMBER.  ON AUG 
10, 2017 SHE REITERATES HER NEED OF A COMMERCIAL 
AUTO POLICY BECAUSE SHE STILL IS ENGAGED IN 
BUSINESS.   
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EXHIBIT 6 

Edilson Lopez 
 

CAR DOCKET #MR17.06
 EXHIBIT #4

 PAGE 94 OF 220



 

 

EDILSON LOPEZ 
FACTS 

1-  WAS REGISTERED WITH THE IRS  ON FEBRUARY 4th, 2015. 
POINT INSURANCE DID NOT SETUP THE SOLE 
PROPRIETORSHIP FOR THE INSURED. 

2- BUSINESS USE COMPLIANCE WAS SIGNED BY THE 
INSURED ON DECEMBER 2nd, 2017.  (SEE ATTACHED) 

3- THE RENEWAL APPLICATION WAS SIGNED BY THE 
INSURED ON JANUARY 18th, 2017. (SEE ATTACHED) 

4- BOTH OF THE INSURED’S VEHICLES ARE REGISTERED AND 
FINANCED UNDER BUSINESS NAME AND FEDERAL 
IDENTIFICATION  NUMBER. (SEE ATTACHED) 

5- PER RULE 61 BOTH VEHICLES ARE ELIGIBLE FOR A 
COMMERCIAL AUTO POLICY DUE TO OWNERSHIP OF THE 
VEHICLES BEING UNDER A BUSINESS NAME AND FEDERAL 
IDENTIFICATION NUMBER 

SIU INTERVIEW CONTRADICTIONS 
1- MR. LOPEZ STATES DURING HIS INTERVIEW THAT POINT’S 

EMPLOYEE ASKED HIM THE “SAME QUESTIONS” THAT MR. 
SPELLMAN WAS ASKING HIM DURING THE INTERVIEW 
WITH RESPECT TO THE SOLE PROPRIETORSHIP. THIS 
PROVES THAT POINT’S EMPLOYEES DILIGENTLY GO 
THROUGH THE RENEWAL APPLICATION, EXPLAINING 
EACH QUESTION AND THE IMPORTANCE OF IT. 

2- MR. LOPEZ PROVIDED POINT INSURANCE WITH ANSWERS 
TO ALL QUESTIONS ON HIS RENEWAL APPLICATION AND 
DID NOT REPRESENT TO POINT INSURANCE THAT HE DID 
NOT IN FACT HAVE A BUSINESS. 

3- THE INSURED APPLIED FOR TWO LOANS UNDER HIS 
FEDERAL ID NUMBER WITH TWO DIFFERENT BANKING 
INSTITUTIONS, SOURCE ONE FINANCIAL CORP. AND 
WESTLAKE FINANCIAL SERVICES. IT IS IMPLAUSIBLE 
THAT TWO DIFFERENT BANKING INSTITUTIONS WOULD 
APPROVE TWO SEPARATE LOANS FOR A COMBINED 
ESTIMATED AMOUNT OF $25,000 WIHOUT ANY SORT OF 
PROOF OF BUSINESS. 
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EXHIBIT 7 

JSantana Plastering, LLC 
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JSANTANA PLASTERING LLC 
 

FACTS 
1- Point Insurance did not open the LLC for this insured. 

Insured filed with the MA secretary of State on 06/01/2016 
and with the IRS on 08/24/2016. 

2- On 10/28/2016 the insured and his wife/girlfriend came to the 
Everett office and applied for a Commercial Auto policy. 

3- Insured signed the new business application, signed a request 
to the RMV for his company to be added to the RMV system 
and a business use form where he states his business is 
“PLASTERING”. 

4- Ms. Mariam Beurekjian not only requested to be listed as a 
driver but also paid for the down payment, $1100. 

 
SIU INTERVIEW CONTRADICTIONS 

 
1- Ms. Beurekjian states that she is the driver for the Nissan 

Pathfinder. 
2- Ms. Beurekjian states that she went with Jaime to purchase 

the vehicle and is the sole “co-signer” for that vehicle’s 
financing. 

3-  The only reason for Ms. Beurekjian to be listed as a driver in 
the policy is because she clearly states she is engaged with 
the paperwork for this company and she is a driver of one of 
the vehicles owned by the company. 
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EXHIBIT 8 

Darwin Colindres d/b/a Coll Handyman 
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DARWIN COLINDRES 
FACTS 

1- THE SOLE PROPRIETORSHIP WAS SETUP ON SEPTEMBER 
24th, 2015. POINT INSURANCE DID NOT SETUP THE SOLE 
PROPRIETORSHIP FOR THE INSURED. 

2- THE NEW BUSINESS COMMERCIAL AUTO INSURANCE 
APPLICATION WAS SIGNED BY THE INSURED ON 
FEBRUARY 19th, 2015. (SEE ATTACHED) 

3- BUSINESS USE COMPLIANCE WAS SIGNED BY THE 
INSURED ON JUNE 24th, 2016.  (SEE ATTACHED) 

4- THE RENEWAL APPLICATION WAS SIGNED BY THE 
INSURED ON JANUARY 14th, 2017. (SEE ATTACHED) 

5- THE INSURED’S VEHICLE IS REGISTERED AND FINANCED 
UNDER BUSINESS NAME AND FEDERAL IDENTIFICATION 
NUMBER. (SEE ATTACHED) 

6- PER RULE 61 VEHICLE IS ELIGIBLE FOR A COMMERCIAL 
AUTO POLICY DUE TO OWNERSHIP OF THE VEHICLE BEING 
UNDER A BUSINESS NAME AND FEDERAL IDENTIFICATION 
NUMBER. 

SIU INTERVIEW CONTRADICTIONS 
1- MR. COLINDRES STATES THAT HE DID NOT HAVE A 

BUSINESS, BUT IN FACT, HE DOES HAVE A SOLE 
PROPRIETORSHIP SETUP WITHIN THE IRS, OF WHICH HE 
PROVIDED A 147C FORM. 

2- MR. COLINDRES STATES THAT HE DID NOT HAVE A 
BUSINESS DURING HIS SIU INTERVIEW ON FEBRUARY 23rd, 
2017. LATER, ON AUGUST 10th, 2017, THE INSURED SIGNED A 
STATEMENT CLARIFYING THAT HE IS “ENGAGED IN MANY 
TYPES OF BUSINESS”  AND STILL NEEDS A COMMERCIAL 
AUTO POLICY. 

3- THE INSURED STATES THAT HE DIDN’T KNOW HE HAD A 
COMMERCIAL AUTO POLICY, BUT THE INSURED SIGNED 
THE COMMERCIAL AUTO POLICY APPLICATION. 

4- THE INSURED STATES THAT HE DID NOT KNOW WHAT 
WAS FILLED INTO ARBELLA’S RENEWAL APPLICATION, 
BUT IN FACT THE INSURED PROVIDED ALL OF THE 
INFORMATION LISTED ON THE FORM AND SIGNED OFF ON 
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THE RENEWAL APPLICATION UNDER PAINS AND PENALTY 
OF PERJURY. 
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EXHIBIT 9 

Joao Lima/W and J Painting Corporation  
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W AND J PAINTING CORP. 
FACTS  

1. THE CORPORATION WAS SETUP ON JANUARY 5TH, 2015. 
POINT INSURANCE DID NOT SETUP THE CORPORTATION 
FOR THE INSURED. 

2. INSURANCE POLICY APPLICATION WAS SIGNED BY THE 
INSURED ON JANUARY 6TH, 2016. (SEE ATTACHED) 

3. INSURANCE POLICY RE-WRITE APPLICATION WAS SIGNED 
BY THE INSURED ON JANUARY 8TH, 2017. (SEE ATTACHED) 

4. INSURED PROVIDED COPY OF BUSINESS BANK ACCOUNT 
DEBIT CARD (SEE ATTACHED) 

5. INSURED PROVIDED COPY OF BUSINESS INFORMATIONAL 
PAMPHLET (SEE ATTACHED) 

6. PER RULE 61 THE VEHICLE ON THE POLICY IS ELIGIBLE 
FOR A COMMERCIAL AUTO POLICY DUE TO OWNERSHIP 
OF THE VEHICLE BEING UNDER A BUSINESS NAME AND 
FEDERAL IDENTIFICATION NUMBER. (SEE ATTACHED) 
SIU INTERVIEW CONTRADICTIONS 

1. THE INSURED STATES THAT OUR AGENT SAID HE 
COULD INCLUDE ANYONE WITH A MASSACHUSETTS 
LICENSE, BUT WHAT WAS REALLY SAID IS THAT THE 
INSURED SHOULD INCLUDE ANY EMPLOYEE OR 
HOUSEHOLD MEMBER TO THE POLICY THAT HAS A 
MASSACHUSETTS LICENSE.  

2. THE INSURED SAID DURING THE SIU INTERVIEW THAT 
HE WAS ONLY DRIVER OF THE LISTED VEHICLE. WHAT 
HE TOLD OUR AGENT, HOWEVER, IS THAT HIS 
GIRLFRIEND WOULD BE DRIVING THE TRUCK. OUR 
AGENT WAS ALSO VERY CLEAR THAT HE SHOULD NOT 
DRIVE THE CAR UNTIL HIS LICENSE WAS LISTED ON 
THE POLICY. 
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EXHIBIT 10 

Onil Auto Care, Inc.  
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ONIL AUTO CARE INC. 
FACTS 

1- THE CORPORATION WAS SETUP ON MARCH 1st, 2016. POINT 
INSURANCE DID NOT SETUP THE CORPORATION FOR THE INSURED. 

2- BUSINESS USE COMPLIANCE WAS SIGNED BY THE INSURED 
CONFIRMING COMMERCIAL USE OF VEHICLE.  (SEE ATTACHED) 

3- THE RENEWAL APPLICATION WAS SIGNED BY THE INSURED ON 
MARCH 2nd, 2017. (SEE ATTACHED) 

4- THE INSURED’S BUSINESS HAS ACTIVE WORKERS’ COMPENSATION 
COVERAGE. 

5- PER RULE 61 BOTH VEHICLES ARE ELIGIBLE FOR A COMMERCIAL 
AUTO POLICY DUE TO OWNERSHIP OF THE VEHICLES BEING UNDER 
A BUSINESS NAME AND FEDERAL IDENTIFICATION NUMBER 

SIU INTERVIEW CONTRADICTIONS 
1- INSURED INDICATED TO POINT INSURANCE THAT HE MAINTAINED A 

“SIDE” AUTO BODY BUSINESS, A FACT THAT WAS OMITTED IN THE 
INTERVIEW BUT LATER CORROBORATED BY A SIGNED STATEMENT 
FROM THE INSURED. 

2- THE INSURED STATES THAT HE DID NOT REMEMBER RECEIVING THE 
ARBELLA RENEWAL APPLICATION, YET IN THE SAME INTERVIEW 
ADMITS HE CAME INTO OUR OFFICE FOR HELP FILLING OUT THE 
FORMM, THEREBY CONFIRMING HE DID RECEIVE THE FORM FROM 
ARBELLA. 

3- THE INSURED STATES THAT HE WAS NOT INVOLVED IN FILLING OUT 
ARBELLA’S RENEWAL APPLICATION. IN FACT, THE INSURED 
PROVIDED ALL OF THE INFORMATION LISTED ON THE FORM AND 
SIGNED OFF ON THE RENEWAL APPLICATION UNDER PAINS AND 
PENALTY OF PERJURY. 

4- THE INSURED INDICATES THAT OUR AGENCY ALSO QUOTED A 
PERSONAL AUTO POLICY FOR HIM. THAT IS CORRECT. IF THE 
INSURED DOESN’T HAVE A BUSINESS AT ALL, WHY DIDN’T HE 
CHOOSE THE PERSONAL AUTO POLICY OPTION? INSTEAD, HE 
DECIDED TO SETUP A WORKER’S COMPENSATION POLICY, 
CONFIRMING THAT HE DOES HAVE A BUSINESS AND  CONFIRMING 
THE NEED FOR A COMMERCIAL AUTO POLICY. 
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EXHIBIT 11 

Carlos Desouza 
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CARLOS DE SOUZA 
FACTS 

 
1- POINT INSURANCE DID NOT SETUP THE SOLE PROPRIETORSHIP FOR 

THE INSURED. THE SOLE PROPRIETORSHIP WAS SETUP PRIOR TO THE 
INSURED’S FIRST ARBELLA POLICY. 

2- INSURED IS ALSO INCORPORATED UNDER NENEM NUTRITION 
FITNESS INC. (SEE ATTACHED) 

3- INSURED’S CORPORATION HAS A GENERAL LIABILITY POLICY FOR 
PERSONAL TRAINING SERVICES. (SEE ATTACHED) 

4- THE NEW BUSINESS COMMERCIAL AUTO INSURANCE APPLICATION 
WAS SIGNED BY THE INSURED ON SEPTEMBER 19TH, 2011. (SEE 
ATTACHED) 

5- THE RENEWAL APPLICATION WAS SIGNED BY THE INSURED ON 
MARCH 7TH, 2017. (SEE ATTACHED) 

6- THE INSURED’S VEHICLE WAS REGISTERED AND FINANCED UNDER 
BUSINESS NAME AND FEDERAL IDENTIFICATION NUMBER. (SEE 
ATTACHED) 

7- PER RULE 61 VEHICLE IS ELIGIBLE FOR A COMMERCIAL AUTO POLICY 
DUE TO OWNERSHIP OF THE VEHICLE BEING UNDER A BUSINESS 
NAME AND FEDERAL IDENTIFICATION NUMBER. 
 

SIU INTERVIEW CONTRADICTIONS 
 

1- THE INSURED INITIALLY STATES THAT HE FILLED OUT MOST OF THE 
RENEWAL APPLICATION, BUT LATER INCONSISTENTLY STATES 
THAT OUR AGENT FILLED OUT THE ENTIRE FORM AND ALL HE DID 
WAS SIGN THE APPLICATION.  

2- THE INSURED STATES THAT SINDY SABINO DRIVES THE CAR 
“MAYBE TWICE A YEAR, THREE TIMES A YEAR THE MOST”, 
ALTHOUGH HE SIGNED A STATEMENT CONFIRMING THAT SHE 
DRIVES HIS VEHICLE AND IS A BUSINESS PARTNER AND PERSONAL 
TRAINER WITHIN HIS BUSINESS.  

3- THE INSURED STATES THAT SINDY SABINO DRIVES THE CAR TO 
WORK AT SALEM BANK WHENEVER HER CAR IS BEING WORKED 
ON,THEREFORE MAKING IT RECOMMENDABLE FOR HER TO BE 
ADDED ON THE POLICY BECAUSE SHE IS NOT ONLY A FAMILY 
MEMBER BUT ALSO OCCASIONALLY DRIVES THE CAR. 
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EXHIBIT 12 

Oseas Lainez-Martinez  
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LAINEZ BROS PAINTING INC. 
FACTS 

1. THE CORPORATION WAS SETUP ON DECEMBER 30th, 2015, POINT 
INSURANCE DID NOT SETUP THE CORPORTATION FOR THE INSURED. 

2. THE INSURED REQUESTED TO CHANGE OWNERSHIP OF THE 
BUSINESS, CHANGES WERE AUTHORIZED BY INSURED WITH 
NOTARIZED SIGNATURES OF BOTH FORMER AND CURRENT 
OFFICERS ON JANUARY 25th, 2017. 

3. RE-WRITE APPLICATION SIGNED BY THE INSURED ON JANUARY 25th, 
2017. 

4. ON MAY 4th, 2017, THE INSURED SIGNED A REQUEST TO DISSOLVE 
THE CORPORATION. 

5. ON APRIL 25TH, 2017 THE FORMER OFFICER’S VEHICLE WAS RE-
WRITTEN WITH ANOTHER CARRIER THROUGH POINT INSURANCE. 

6. PER RULE 61 THE VEHICLE ON THE POLICY IS ELIGIBLE FOR A 
COMMERCIAL AUTO POLICY DUE TO OWNERSHIP OF THE VEHICLE 
BEING UNDER A BUSINESS NAME AND FEDERAL IDENTIFICATION 
NUMBER.  

SIU INTERVIEW CONTRADICTIONS 
1. THE INSURED STATES THAT HE AND HIS BROTHER NEVER 

SIGNED A FORM AUTHORIZING THE CHANGE OF OWNERSHIP. AS 
MENTIONED ABOVE, HOWEVER, TRANSFER OF OWNERSHIP WAS 
SIGNED BY BOTH BROTHERS. 

2. THE INSURED STATES THAT HE NEVER SIGNED THE RE-WRITE 
INSURANCE APPLICATION. AS MENTIONED ABOVE, HOWEVER, 
THE APPLICATION WAS SIGNED BY THE INSURED. 

3. THE INSURED STATES THAT HE TOLD OUR AGENT THAT HE DID 
NOT HAVE A BUSINESS. HE NEVER TOLD OUR AGENT THAT; HE 
BROUGHT HIS BROTHER WITH HIM TO TRANSFER OWNERSHIP 
OF THE BUSINESS. OUR AGENT SIMPLY DID AS THEY ASKED, 
WITHOUT ANY KNOWLEDGE OF WHY THEY WERE REQUESTING 
THE CHANGES. 
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EXHIBIT 13 

Yvette Services   
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YVETTE M SOTO 
 

FACTS 
 

1- POINT INSURANCE DID NOT OPEN THE SOLE 
PROPRIETORSHIP FOR THIS INSURED. 

2- ON 01/21/2017 THE INSURED SIGNED HER COMMERCIAL 
AUTO APP AND A BUSINESS USE FORM WHERE SHE 
STATES SHE USES HER VEHICLE FOR BUSINESS PURPOSES. 

3- THE INSURED’S VEHICLE IS REGISTERED AND FINANCED 
UNDER THE BUSINESS FEDERAL ID NUMBER AND COULD 
ONLY BE INSURED UNDER A COMMERCIAL POLICY 
WITHOUT THE TITLE BEING RELEASED BY THE FINANCE 
COMPANY. 

 
 

SIU INTERVIEW CONTRADICTIONS 
1- INSURED ADMITS SHE KNEW HER POLICY WAS “FOR A 

BUSINESS” SINCE THE INCEPTION OF THE POLICY. 
2- SHE ADMITS SHE HAS “THE CLEANING” BUSINESS. 
3- SHE TOLD POINT THAT SHE STILL OCCASIONALLY 

OPERATED HER CLEANING BUSINESS.   
4- BECAUSE THE INSURED’S VEHICLE IS FINANCED UNDER 

THE FEDERAL ID NUMBER, SANTO DOMINGO FINANCE 
WOULD NEED TO RELEASE THE TITLE IIN ORDER FOR THE 
INSURED TO RE-REGISTER IT PERSONALLY. 

5- POINT INSURANCE HAS RECORDED THAT A PERSONAL 
QUOTE WAS DONE FOR THE INSURED, BUT A PERSONAL 
POLICY WAS NOT ISSUED BECAUSE THE INSURED’S 
LIENHOLDER DID NOT RELEASE THE TITLE FOR RE-
REGISTRATIONS PURPOSES. 
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EXHIBIT 14 

Lemus Services    
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LEMUS SERVICES INC. 
FACTS 

1. THE CORPORATION WAS SETUP ON APRIL 2ND, 2015, POINT 
INSURANCE DID NOT SETUP THE CORPORTATION FOR THE INSURED. 

2. NEW BUSINESS APPLICATION SIGNED BY THE INSURED ON APRIL 
2ND, 2015. 

3. BUSINESS USE COMPLIANCE SIGNED BY THE INSURED STATING 
THAT HE USES VEHICLES FOR CLEANING SERVICES ON NOVEMBER 
10TH, 2016. (SEE ATTACHED) 

4. INSURED HAS A GENERAL LIABILITY POLICY FOR CLEANING 
SERVICES UNDER THIS CORPORATION. (SEE ATTACHED) 

5. THE INSURED SIGNED THE ARBELLA RENEWAL APPLICATION ON 
MARCH 21ST, 2017. (SEE ATTACHED) 

6. PER RULE 61 THE VEHICLE ON THE POLICY IS ELIGIBLE FOR A 
COMMERCIAL AUTO POLICY DUE TO OWNERSHIP OF THE VEHICLE 
BEING UNDER A BUSINESS NAME AND FEDERAL IDENTIFICATION 
NUMBER.  

SIU INTERVIEW CONTRADICTIONS 
1. WHEN ASKED ABOUT HOW MANY CARS THE INSURED HAS, THE 

INSURED RESPONDS “CARS? TWO I THINK”, AND WHEN ASKED 
“WHAT KIND?”, HE RESPONDS “I’M NOT SURE”. HOW DOES ONE 
NOT KNOW HOW MANY AND WHAT KIND OF VEHICLES HE 
BUSINESS OWNS?  

2. MR. SPELLMAN ASKS QUESTIONS WITH THE INTENT OF GETTING 
A SPECIFIC ANSWER HE WANTS RATHER THAN JUST ASKING A 
STRAIGHT FORWARD QUESTION. THE FOLLOWING ARE TWO 
PERFECT EXAMPLES. “DID THEY EVER MENTION TO YOU ABOUT 
IT BEING CHEAPER, COSTING LESS MONEY, TO DO IT AS A 
BUSINESS?”, TO MR. SPELLMAN’S DISAPPOINTMENT THE 
INSURED SAID “NO”. LATER HE ASKS “SO WHAT DID THEY TELL 
YOU ABOUT GETTING A MASSACHUSETTS LICENSE? WHAT DID 
THEY TELL YOU ABOUT THAT?”, TO MR. SPELLMAN’S 
DISAPPOINTMENT THE INSURED SAID “NOTHING”. 

3. THE LISTED DRIVER IS A FAMILY MEMBER WHICH 
REQUIREDHER TO BE LISTED AS A DRIVER ACCORDING TO 
ARBELLA’S ONLINE APPLICATION. 

4. WHEN ASKED “OKAY. DID YOU TELL HER, I DON’T NEED THIS, I 
DON’T HAVE A BUSINESS?” THE INSURED RESPONDS “NO, I 
DIDN’T TELL HER”. LATER IN THE CONVERSATION, MR. 
SPELLMAN MAKES A SIMILAR QUESTION AND THE INSURED 
AGAIN STATES “NO.  I DIDN’T SAY ANYTHING.” 

5. THE INSURED STATES TO MR. SPELLMAN THAT HE ONLY SIGNED 
THE SIGNATURE PAD AT OUR OFFICE. THAT IS NOT TRUE.  HE 
ALSO SIGNED THE PAPER APPLICATION WHICH IS ATTACHED. 
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EXHIBIT 15 

KRY Services    
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ANDY R KRY, d/b/a Kry 
Services 

 
FACTS 

 
1- POINT INSURANCE DID NOT CREATE THE SOLE 

PROPRIETORSHIP FOR THIS INSURED. 
2- INSURED’S VEHICLE IS REGISTERED AND FINANCED 

UNDER HIS BUSINESS NAME AND FEDERAL ID NUMBER. 
VEHICLES STILL IS FINANCED WITH DIGITAL FEDERAL 
CREDIT UNION THROUGH BUSINESS. 

3- ON 02/08/2017 THE INSURED SIGNED UNDER THE PAINS 
AND PENALTY OF PERJURY A RENEWAL APPLPICATION 
WHERE HE STATED HIS LINE OF BUSINESS WAS 
“JANITORIAL SERVICES” 

 
SIU INTERVIEW CONTRADICTIONS 

 
1- INSURED ADMITS HE FILLED OUT THE RENEWAL FORM. 
2- POINT INSURANCE CAN’T BE HELD LIABLE FOR A 

RENEWAL APPLICATION THAT THE INSURED FILLED OUT 
ON HIS OWN, SIGNED IT UNDER THE PAINS AND PENALTY 
OF PERJURY. 

3- INSURED NOW LIVES OUT OF STATE AND WAS 
UNREACHABLE FOR A STATEMENT IN RESPONSE TO 
ARBELLA’S SUBMISSION.  
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