
NOTICE OF MEETING 

MAIP STEERING COMMITTEE 

A meeting of the MAIP Steering Committee will be held virtually via Zoom video conferencing 
software on 

WEDNESDAY, JULY 30, 2025, AT 10:00 A.M. 

If you plan to attend this meeting and are not a member of this Committee, please RSVP by 
completing the Visitor Security Form located in the Contact Us/Visitor Information section of CAR’s 
website.  CAR will then forward to you, via email, meeting access information.  Please do not share access 
information provided by CAR but refer others wishing to attend the meeting to CAR's Visitor Security 
Form. 

MEMBERS OF THE COMMITTEE 

Mr. Barry Tagen – Chair 
Pilgrim Insurance Company 

Mr. Matthew Cote Arbella Insurance Group 
Ms. Sheila Doherty Doherty Insurance Agency, Inc. 
Mr. Shaun Farley Vermont Mutual Insurance Group 
Mr. Cory Hanson The Hanover Insurance Company 
Mr. David Hassey Mill City Insurance, Inc. 
Ms. Jean Houghton Norfolk & Dedham Group 
Mr. Robert Jackson GEICO 
Mr. Andrew Lajzer Safety Insurance Company 
Mr. Henry Risman Risman Insurance Agency, Inc. 
Mr. Mark Winiker A-Affordable Insurance
Ms. Qianyi Zhao MAPFRE U.S.A. Corporation

AGENDA 

MSC 
25.01 Records of Previous Meeting 

The Records of the MAIP Steering Committee meeting of March 18, 2025, should be read and 
approved. 



Notice of Meeting - 2 - July 30, 2025 
MAIP Steering Committee 
 
MSC 
25.03 CAR Conflict of Interest Policy 
 
 The Chair will read a statement relative to CAR’s Conflict of Interest Policy. 
 
 
MSC 
22.08 MAIP Physical Damage Maximum Loss Payable 
 
 The Committee should be prepared to consider the proposed amendments to the Assigned Risk 
Producer Procedures Manual - Chapter II - General Responsibilities, Chapter III - Eligibility Requirements, 
and Chapter IV - Application and Policy Assignment Process that address the implementation of the 
$175,000 maximum physical damage limit of loss (Docket #MSC22.08, Exhibit #8). 
 
 
MSC 
25.05 Limited Assignment Distribution Agreement Procedures  
  
 The Committee should be prepared to discuss the recommended amendments to the Assigned Risk 
Company Procedures Manual – Chapter IV - Limited Assignment Distribution Agreement Procedures to 
describe annual monitoring procedures, clarify terminology, and eliminate unnecessary language (Docket 
#MSC25.05, Exhibit #1). 
 
Other Business 
 
 To transact any other business that may properly come before this Committee. 
 
 
Executive Session 
 

The MAIP Steering Committee may convene in Executive Session in accordance with the 
provisions of G.L. c. 30A, § 21. 
 
 
 

 ADRIANNE DONOVAN 
 Residual Market Services Liaison 

 
Attachments 
 
Boston, Massachusetts 
July 15, 2025 



MAIP Steering Committee – July 30, 2025 
Assigned Risk Producer Procedures Manual  

Memorandum of Changes 
 
The following amendments are proposed to Chapters II, III, and IV to address the implementation of a 
maximum physical damage loss of limit, effective January 1, 2026 
 
Chapter II – General Responsibilities 
 

A reference has been added to the list of ongoing ARP requirements to indicate that the producer 
is responsible for informing the risk, if applicable, of the maximum physical damage limit of loss 
and the lien holder of the maximum physical damage limit of loss.  A sample insurance binder 
has been added as a new exhibit.  Subsequent exhibit numbers have been updated as well as 
minor changes to improve the readability of the language. 
 

Chapter III – Eligibility Requirements 
 

A reference to the maximum physical damage limit of loss has been added to the Motor Vehicles 
Eligibility section. 
 

Chapter IV – Application and Policy Assignment Process 
 

A reference to the maximum physical damage limit of loss has been added to the Submission of 
Policy Information section. 
 
 

CAR DOCKET #MSC22.08
 EXHIBIT #8

 PAGE 1 OF 21



MAIP Assigned Risk Producer Procedures Manual 
Chapter II General Responsibilities 

Revision Date 2023.02.152025.09.23 
Page 9 of 42 

 
a 30% down payment based upon the lesser of the assigned 
ARC’s voluntary rate or the MAIP rate must be collected.  
Inform the risk that upon receipt of the new business application 
and any supplemental information necessary to calculate the 
voluntary premium for comparison to the MAIP premium, the 
final premium will be determined and billed by the ARC.  

 
If the voluntary rate quote option is not selected, a 25% down 
payment based upon the MAIP rate must be collected.  The ARP 
must inform the risk that the final premium billed by the ARC 
may be less than the MAIP premium quoted, but it will not be 
more.   
 

(5) Confirm each Massachusetts licensed operator’s driving record 
with the RMV’s current merit rating information.  If the operator 
holds an out-of-state or foreign driver’s license, the operator 
may obtain an official driving record or a record from a previous 
insurer and submit it to the ARC.  If the driving record is not in 
English, a translation certified as true and correct by a translator 
must be obtained by the operator and attached to the driving 
record submitted to the ARC.    

 
(6) Verify that the risk has not been and is not now in default in the 

payment of any motor vehicle insurance premiums in the past 24 
months, including verification via the RMV’s Uninsured 
Motorists System (UMS). 

 
c. When applicable, inform the risk of the $175,000 maximum 

physical damage limit of loss.  For vehicles that are financed, the 
ACORD Insurance Binder must reflect that the limit of coverage 
shall not exceed $175,000.  Refer to Exhibit II-A-6. 

 
d. Submit electronic applications for private passenger motor vehicle 

insurance coverage via the online MAIP Policy Application to 
obtain MAIP coverage.  Verify that rating and licensing information 
provided by the applicant is accurate. 

 
d.e. Submit the original application, signed by the applicant and the 

ARP, the required deposit premium, photocopy of out-of-state or 
foreign driver’s license, if applicable, a copy of the voluntary 
premium quote or voluntary premium quote identification number 
as provided by the ARC, if applicable, and any other required 
additional or supplemental information, forms or certificates to the 
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MAIP Assigned Risk Producer Procedures Manual 
Chapter II General Responsibilities 

Revision Date 2023.02.152025.09.23 
Page 10 of 42 

 
assigned ARC within two business days of an application being 
assigned a certification number.  Additionally, report to the ARC all 
coverages bound, including modifications in coverage or additional 
coverage and all registrations and/or titles certified within two 
business days. 

 
However, if after assignment to an ARC, the applicant fails to sign 
the application and remit the required deposit premium, refer to 
Chapter IV, Section B. of this Manual for procedures relative to 
voiding an assigned application.   

 
e.f. Notify CAR and the ARC of suspected fraud in the application for 

insurance or in the underwriting or rating process or in the payment 
of premium obligations or surrounding a loss.  

 
f.g. Cooperate with the ARC and CAR personnel during all audits and 

investigations of MAIP assigned business. 
 

8. Service Fee Requirements 
 

a. Prohibition from Accepting a Fee 
 

An ARP and the ARP’s employees are prohibited from accepting a 
fee or any other monetary or tangible property in connection with 
any of the following:  

 
(1) placing or negotiating insurance policies, 

 
(2) continuing or renewing insurance policies, 
 
(3) selling or offering to sell anything of value not specified in the 

policy of insurance, and/or 
 
(4) referring the insured or parties to an accident to any glass, repair 

or rental facility, or to any legal or medical provider. 
 

b. Prohibition from Charging an Additional Fee 
 

Charging an additional fee for any of the following services is 
prohibited: 

 
(1) certifying a registration on behalf of an ARC, 
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MAIP Assigned Risk Producer Procedures Manual 
Chapter II General Responsibilities 

Revision Date 2023.02.152025.09.23 
Page 11 of 42 

 
(2) placing the applicant’s motor vehicle insurance business with an 

ARC, 
 
(3) providing assistance to the insured in the completion of the 

forms required to procure or to continue motor vehicle 
insurance, and/or 

 
(4) selling of a “service contract” which provides for service or 

advice relating to the issuance, continuance or renewal or an 
insured’s motor vehicle insurance policy. 

 
c. Allowable Fees 

 
Producers may charge the applicant courier fees and other non-
insurance related fees in any of the following situations: 

 
(1) the applicant is provided with a complete description of the non-

insurance related services for which the fee is being charged, 
 
(2) the applicant is advised that there is no obligation to purchase 

the non-insurance related service, 
 
(3) the applicant agrees to pay the fee, and/or 
 
(4) the fee for the services provided is reasonable. 

 
If the ARP enters into a contract to provide non-insurance related 
services to an applicant, in compliance with the above noted 
requirements, the ARP shall give an executed copy of the contract 
to the applicant and must retain an executed copy of the contract in 
the producer’s file that must be made available to the ARC, Division 
of Insurance and CAR upon request. 

 
9. Requirements Upon an Assigned Risk Company’s Notification of 

Expiration of Policy Assignment 
 

An ARC is required to provide an ARP with the list of policies that it 
elects to non-renew at the end of the three-year assignment period, at 
least 120 days in advance of the policy expiration date.  The ARC will 
provide this notification on or about the first business day of each 
month. 
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Chapter II General Responsibilities 
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The ARP should attempt to obtain replacement coverage for the risk in 
the voluntary market, but if unable to do so, the ARP may resubmit the 
risk for placement through the MAIP.  As long as the ARP submits the 
risk at least 60 days prior to the policy’s expiration date and the new 
application 1) accurately identifies the policy effective date of the 
expiring policy as the new policy’s policy effective date and 2) identifies 
that the driver’s license number of the named insured is the same as that 
on the prior MAIP policy, the MAIP Policy Application will be able to 
verify that the insured has been assigned for three consecutive years to 
the same ARC.  Special processing and assignment considerations will 
apply as follows: 
 
a. Upon assignment of the policy, a message in the Remarks section of 

the application will identify that the applicant is an expiring three-
year former MAIP assignment.   

 
b.   The application will be assigned to a different ARC than to which it 

was originally assigned.  Upon policy assignment, the ARP must 
submit a Notice of Transfer of Insurer to the former ARC identifying 
the newly designated ARC. 

 
c. The MAIP Policy Application will calculate a MAIP premium 

amount, but the required down payment will be reflected as zero 
dollars. Under these circumstances, the ARP will not be required to 
collect a down payment from the risk at the time of the assignment.   

 
However, if the ARP submits the risk for placement through the 
MAIP less than 60 days prior to the policy’s expiration date, the 
MAIP Policy Application will calculate a new business down 
payment amount of 25% and the ARP must collect this amount from 
the risk and forward it to the newly assigned company along with 
the application and any required supplemental or additional 
information. 
 

d. The pre-inspection requirement will be waived provided that the 
vehicle(s) to be insured is the same as the vehicle(s) insured under 
the previous policy. 

 
10. Requirements Relative to the Reporting of Assigned Risk Company 

Complaints  
 

a. ARC Violation Reporting 
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Chapter II General Responsibilities 

Revision Date 2023.02.152025.09.23 
Page 13 of 42 

 
Use the Non-Compliance link located on the MAIP Producer page 
of CAR’s website to submit ARC violations of the established ARC 
Performance Standards.  Refer to Exhibit II-A-6 7 for a description 
of the ARC Performance Standards.     
 
Create a complaint report online using the ARC Complaints link.  
Refer to Exhibits II-A-7 8 and II-A-89.  The report will be forwarded 
to both the ARC and to CAR.   The ARC will be provided with 5 
business days to respond to CAR regarding the complaint.  The 
ARC’s response will also be forwarded to the ARP.   

 
Once the ARC’s response is received, CAR will review the 
complaint and any supporting documentation to determine the 
validity of the reported violation and the course of remedial action 
that may be necessary. 

 
If CAR determines the complaint to beis valid, or such complaint 
remains outstanding, CAR shall notify the ARC of the failure to 
comply with the approved performance standard(s) and request that 
the ARC institute corrective measures.  The ARC will be required 
to notify CAR of corrective action in writing within 5 business days 
and may be required to address remedial action in a meeting with 
CAR and/or a committee of CAR. 

 
b. Penalty Provisions 
 

CAR will perform an analysis of each ARC’s compliance with both 
Category I and Category II Performance Standards on a monthly 
basis.   Exhibit II-A-6 7 provides a description of the Category I and 
Category II Performance Standards. 

 
1. Category I 

 
 A flat penalty of $10,000 will be assessed for any validated 

infraction, or combined infractions.   
  

2. Category II 
 

If the number of validated infractions exceeds 2% of the ARC’s 
in-force MAIP assigned policies based on the current twelve-
month rolling total of assignments, and there exists a minimum 
of 10 validated infractions, a $5,000 penalty will be assessed.  
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MAIP Assigned Risk Producer Procedures Manual 
Chapter II General Responsibilities 

Revision Date 2023.02.152025.09.23 
Page 14 of 42 

 
Penalties will continue to accrue for validated infractions of both 
Category I and Category II Performance Standards newly identified 
in each month subsequent to the initial assessment, except that the 
validated infractions relating to the Commissions performance 
standard will be assessed a Category I penalty for infractions 
occurring during the 12-month period subsequent to the initial 
assessment. 
 

c. Non-Compliance 
 

Subsequent and repeated non-compliance with the performance 
standards by an ARC will result in notification of such non-
compliance to the Commissioner of Insurance.    

 
A licensed producer aggrieved by any unfair, unreasonable, or 
improper practice of CAR or another Member with respect to the 
operation of the MAIP, may request a formal hearing and ruling by 
the Governing Committee on the alleged practice pursuant to Rule 
40 – Hearings, Review of CAR’s Rules of Operation.  A Request for 
Review/Relief Form is located on the MAIP Producer page of 
CAR’s website (refer to Exhibit II-A-910), under Forms. 
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B. Producer Violation Reporting, Review, Certification Suspension or 

Decertification 
 

CAR will assess each ARP’s performance on a regular basis based upon 
validated producer violations reported to CAR by an ARC. 
 

1. ARP Violation Reporting 
 

ARCs report producer performance violations online to CAR using the 
Non-Compliance link located on the MAIP Company page of CAR’s 
website.  The violation report will be forwarded to both the ARP and to 
CAR.    The ARP has 20 calendar days to respond to CAR regarding the 
validity of the alleged violation.   
 
ARP responses to a reported performance violation should be provided 
using the Non-Compliance link located on the MAIP Producer page of 
CAR’s website.  To respond to or view a violation submitted by an 
ARC, click on the ARP Violations link.  The response is completed 
online and a copy of the response is forwarded to the ARC (refer to 
Exhibits II-B-1 and II-B-2).    CAR will validate the ARP’s response 
and determine if further action is required. 

 
Violations include failure to comply with the producer requirements 
specified in Rule 31 – Assigned Risk Producer Requirements of CAR’s 
Rules of Operation as well as those requirements set forth in this Manual 
and include, but are not limited to, the following: 

 
a. the original application, additional or supplemental information 

and/or required down payment submitted to the ARC more than two 
business days from the date of assignment, 

 
b. insufficient down payment submitted (in accordance with Rule 28 – 

Application Process of CAR’s Rules of Operation) including the 
failure to collect 80% of the calculated MAIP premium or 100% of 
the assigned ARC’s voluntary premium, if known, if the insured’s 
policy had beenwas cancelled for non-payment within the preceding 
24 months, 

 
c. application not eligible for MAIP coverage, 
 
d. information on the application for insurance coverage is 

misrepresented, 
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Exhibit II-A-6 
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Exhibit II-A-67 
Page 1 of 2 
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Exhibit II-A-67 
Page 2 of 2 
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Exhibit II-A-78 
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Exhibit II-A-89 
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Exhibit II-A-910 
Page 1 of 3 
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Exhibit II-A-910 
Page 2 of 3 
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Exhibit II-A-910 
Page 3 of 3 
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Exhibit II-B-1 
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Exhibit II-B-2 
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B. Applicants Not Eligible for MAIP Coverage 
 
1. An Assigned Risk Company (ARC) is required to offer or continue to 

offer motor vehicle insurance to an applicant or insured except under 
the following circumstances: 

 
a. if any person who usually drives the motor vehicle does not hold, is 

not eligible to obtain or fails to obtain a driver’s license as required 
by law, 

 
b. if the applicant or any person who usually drives the motor vehicle 

has failed to pay a company any premium due during the preceding 
12 months, and/or 

 
c. if the applicant has failed to make the motor vehicle(s) available for 

inspection pursuant to 211 CMR 94.  In this circumstance, the 
applicant will not be entitled to physical damage insurance in 
accordance with Rule 27 – Coverages of CAR’s Rules of Operation 
and no ARC will be required to offer or continue to offer physical 
damage coverage to the applicant. 

 
2. An applicant that is otherwise eligible for insurance coverage is not 

eligible for placement through the MAIP if the applicant is one of two 
or more entities, in each of which the same person or group of persons 
or corporations owns a majority interest.  None of such entities will be 
eligible for insurance through the MAIP if any of the entities have failed 
to meet its premium obligations as noted in Section B.1.b. 

 
C. Motor Vehicles Eligible for MAIP Assignment 
 

Any motor vehicle that may be insured under the standard 
Massachusetts Private Passenger Automobile Insurance Policy and that 
meets the private passenger definition in the Massachusetts Private 
Passenger Residual Market Automobile Insurance Manual is eligible for 
MAIP assignment.   
 
For policies effective January 1, 2026 and later, Physical Damage 
coverage is subject to a maximum limit of loss of $175,000 per vehicle. 
 

  D. Re-Eligibility Criteria 
 

An applicant that is denied or is not eligible for insurance coverage 
through the MAIP or that has had insurance cancelled in accordance 

CAR DOCKET #MSC22.08
 EXHIBIT #8

 PAGE 19 OF 21
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insurance related fraud or motor vehicle theft during the most recent 
five-year period or on a vehicle customarily driven or owned by 
applicants convicted within the most recent three-year period of any 
category of driving while under the influence of alcohol or drugs.  
Refer to Rule 27 – Coverages of CAR’s Rules of Operation for a 
full description of the applicable circumstances under which an 
ARC may deny physical damage insurance. 
 
Producers must inform an applicant that meets the physical damage 
insurance coverage criteria specified in Rule 27 that although the 
applicant’s policy may initially be rated with physical damage 
coverage via the MAIP Policy Application, the assigned company 
will ultimately determine whether to issue the policy with physical 
damage insurance coverage. 
 

d. Maximum Physical Damage Insurance Coverage 
 

For policies effective January 1, 2026 and later, Physical Damage 
Coverage is subject to a maximum limit of loss of $175,000 per 
vehicle. 

 
e. Calculation of MAIP Policy Premium and Down Payment Amount 

 
According to the limits and coverages selected, the MAIP Policy 
Application system will determine policy premium based upon the 
approved MAIP rates.  Based upon the quoted MAIP premium 
amount, a 25% new business deposit premium will also be 
determined and displayed on the Coverage page.   
 
In the situation where the applicant had previously been cancelled 
for non-payment of premium, refer to Rule 28.C. – Application 
Process of CAR’s Rules of Operation or to Section B.7.b. of this 
Chapter for information regarding additional premium collection 
requirements. 
 

B. Assignment of an Application to an ARC 
 

Once the application information is complete, the ARP must indicate 
whether the insured’s submitted down payment should be calculated 
based upon 25% of the quoted MAIP premium or 30% of the lower of 
either the assigned ARC’s voluntary premium or the MAIP premium. 
The MAIP Policy Application will then allow the ARP to submit the 
application for assignment and the policy will be assigned to the ARC 
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Exhibit IV-B-1 
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MAIP Steering Committee – July 30, 2025 
Assigned Risk Company Procedures Manual  

Memorandum of Changes 
 
The following amendments are proposed to Chapter IV – Limited Assignment Distribution Agreement 
Procedures to include monitoring procedures, better clarify terminology and eliminate unnecessary 
language. 
 
A. Limited Assignment Distribution Agreement 
 

To ensure clarity of terms, language has been added to define a LADA Provider. 
 

B. Eligibility Requirements for ARCs Receiving Assignments through LADAs and On-going 
Requirements   

 
This section has been renamed and updated to better define the application process and 
requirements to become a LADA Provider, as well as the procedures that will occur if a LADA 
Provider fails to meet the eligibility requirements. 
 

C. Approval of Limited Assignment Distribution Agreements 
 

This section has been rewritten to describe CAR’s review of LADA contracts.  Language 
duplicating that included in the Rules of Operation has been deleted.  
 

D. Calculation of Assignment Volume Limitation 
 

References to ARC have been changed to LADA Provider to ensure consistency and clarity of 
terms. 
 

E. Eligibility Requirements for a Member to be Excused from its Servicing Carrier Obligation 
 

Additional information has been included to better describe the requirements of the market share 
waiver request letter.  Monitoring procedures have been moved from this section to a later section 
reflecting monitoring procedures for all aspects of the LADA participants. 
 

F. (old) Review of MAIP Quota Share Premium Volume 
 
This section has been deleted as it duplicates language in the Rules of Operation and describes LADA 
eligibility impacts when the MAIP quota share premium is less than $5 million. 
 
F. (new) Monitoring an ARC’s Assignment Volume Limitation 
 

References to ARC are changed to LADA Provider to ensure clarity of terms. 
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G. Annual LADA Review Procedures 
 

A new section has been added to describe the review procedures and associated time frames that 
CAR Staff will perform annually to ensure the continued eligibility of LADA Providers and 
Members, with and without market share waivers. 
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Procedures 
Revision Date 2019.09.19Draft 2025.07.30 

Page 1 of 7 
 

A. Limited Assignment Distribution Agreement 
 
 A Member may enter into a Limited Assignment Distribution 

Agreement (LADA) with an Assigned Risk Company (ARC), under 
which the Member transfers to the ARC, its obligation to provide private 
passenger motor vehicle insurance policies to risks assigned through the 
MAIP.   To ensure clarity of terms, an ARC approved to assume such 
obligations is referred to as a LADA Provider in this Chapter. 
 
A LADA must provide that an ARCthe LADA Provider will assume 
liability for and directly service all of a Member’s MAIP assignments 
and will receive additional MAIP assignments on behalf of the Member 
in exchange for a negotiated fee.  The ARC LADA Provider must offer 
the same premiums and provide the same level of service to the 
Member’s MAIP assignments as it does to its own MAIP assignments.  
The Member must assure that the ARC with which it has contracted 
complies with all MAIP Rules, state laws and regulations. 

 
 For additional information relative to Limited Assignment Distribution 

Agreements, refer to Rule 36 – Limited Assignment Distribution 
Agreements of CAR’s Rules of Operation. 

 
B. Eligibility RequirementsApplication Process for Approval of an 

ARCs to Enter into Receiving Assignments through LADAs and 
On-going Requirements 

 
In order tTo be eligible to enter into a LADA with provide assigned risk 
services to another Member, an ARC must initially submit an request 
application letter to CAR with a copy to the Commissioner of Insurance.  
The application letter must demonstrate that the ARC meets the 
eligibility requirements set forth in CAR Rule of Operation 36.B., 
Eligibility Requirements for ARCs Entering into LADAs.  CAR will 
verify that the company writes at least 1% of the Massachusetts 
voluntary private passenger property damage liability direct written 
exposures, as defined in Rule 29.A., and also meets the eligibility and 
other market share operating requirements contained in Rule 36.B. – 
Limited Assignment Distribution Agreements of CAR’s Rules of 
Operation and that the ARC satisfies the responsibilities and 
requirements contained in Rule 30 – Assigned Risk Company 
Requirements of CAR’s Rules of Operation.  CAR will report its 
findings make its recommendation to CAR’s the Governing Committee, 
and upon Governing Committee approval, CAR will submit the ARC’s 
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MAIP Assigned Risk Company Procedures Manual 
Chapter IV Limited Assignment Distribution Agreement 

Procedures 
Revision Date 2019.09.19Draft 2025.07.30 

Page 2 of 7 
 

applicationrequest to the Commissioner of Insurance for 
approvalconsideration. 
 
Note that the Commissioner may also consider a LADA application 
from a company that does not meet the established market share and 
premium to surplus ratio requirements specified in Rule 36. 
 
If, at any time, an ARC fails to meet one or more of the eligibility 
requirements, the ARC must immediately notify CAR.  If it is verified 
that an ARC no longer meets one or more of the eligibility requirements, 
CAR will provide written notification to the ARC and the 
Commissioner of Insurance.  CAR’s Governing Committee may take 
action as it deems necessary, such as providing the ARC with a period 
of time to remedy the cause of ineligibility or recommending 
termination of the ARC’s ability to serve as a LADA Provider. 
   

 
C. Approval of Limited Assignment Distribution Agreements  

CAR will review all LADA contracts and will assure that the LADA 
contains a provision that the Member’s in-force MAIP policies at the 
time of the execution of the LADA will continue to be serviced by the 
Member until expiration.  The LADA must also state that at least 45 
days prior to policy expiration date, the Member will issue a non-
renewal notice and the ARC will provide the policyholder and the 
producer of record with a renewal offer.  The ARC will be obligated to 
renew the policy for the remainder of the original three-year assignment 
period.  
CAR will review all LADA contracts to ensure: 
 
1. that the provisions of the LADA are consistent with all CAR Rules 

of Operation including but not limited to Rule 36.A, I and J. 
2. that approval of the LADA is not anticipated to result in the ARC 

exceeding the Assignment Volume Limitation as defined in Rule 
36.C. 

 
Upon approval of the LADA by the Governing Committee,  Once the 
LADA has been approved, all assignments with effective dates specified 
in the LADA for the all Members subject to the LADA will be made to 
the LADA ProviderARC.     
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D. Calculation of Assignment Volume Limitation 
 

When the MAIP quota share premium is greater than $5 million, each 
ARC LADA Provider with a LADA will be subject to a limitation on 
the additional MAIP assigned exposures it may write on behalf of other 
Members.  The limitation represents the maximum percentage of the 
total MAIP assignments that an ARC LADA Provider may service 
through LADAs.  This limitation is calculated established monthly and 
monitored as follows: 
 
1. For each Member, determine voluntary market share, as specified in 

Chapter X.A.1. – Quota Share and Credit Programs of this Manual 
for the most recently available 12 policy effective months.  Refer to 
Exhibit IV-D-1, Columns (A) and (B). 

 
2. Identify the voluntary market share of those Members eligible to 

enter into LADAs, i.e. those with less than or equal to 5% voluntary 
market share and those granted a waiver of the market share criteria 
by the Commissioner of Insurance.  Refer to Exhibit IV-D-1, 
Column (C), and Row (1). 

 
3. Identify the number of ARCs actively receiving assignments 

through LADAs, including only those ARCs having a market share 
of at least 10% of all MAIP assignments made under LADAs.  Refer 
to Exhibit IV-D-1, Columns (E), (F) and (G) and Row (2). 

 
4. Calculate the assignment volume limitation percentage by dividing 

the market share of Members eligible to enter into LADAs as 
calculated in Section D.2. by the number of active ARCs LADA 
Providers receiving assignments through LADAs as identified in 
Section D.3. and then add 10%.  Refer to Exhibit IV-D-1, Row (3).  

 
5. Calculate the maximum assignment volume of quota share premium 

that can be written by an ARC LADA Provider through LADAs as 
the assignment limitation percentage as determined in Section D.4. 
times the total MAIP quota share premium from the current Quota 
Share Report and described in Chapter X.A.2. of this Manual.  Refer 
to Exhibit IV-D-1, Rows (3), (4) and (5). 

 
6. For each active ARCLADA Provider receiving assignments through 

LADAs, identify the volume of assignments received through 
LADAs.  Refer to Exhibit IV-D-1, Column (D) and Row (6). 
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E. Eligibility Requirements for a Member to be Excused from its 
Servicing Carrier Obligations 

 
A Member may be excused from its Servicing Carrier obligations and 
be eligible to enter into a LADA with an ARC if the Member has a 
MAIP Quota Share and writes five percent or less of the Massachusetts 
voluntary private passenger direct property damage liability written car 
years of exposure as defined in Rule 29.A.1. – Assignment Process of 
CAR’s Rules of Operation and in Section A.1. of Chapter X – Quota 
Share and Credit Programs of this Manual.   
 
Those Members with a market share of five percent or greater may apply 
to the Commissioner of Insurance to waive the market share 
requirement.   Members requesting the market share waiver must submit 
a request letter to the Commissioner of Insurance with copy to CAR.  
The letter should describe how approval of the waiver will serve in the 
best interest of the residual market. 
 
CAR will monitor the continued eligibility of those Members that have 
previously entered into a LADA with an ARC.  If a Member is no longer 
eligible, the Member and the Governing Committee will be notified and 
the Member will be required to seek a waiver from the Commissioner 
of Insurance.  If a waiver is not granted or revoked, CAR will notify the 
Member and LADA provider by June 30 that the LADA will 
terminateexpire on the contract expiration date or as of December 31 of 
that calendar year, at the end of 90 days, whichever is later.  

 
F. Review of MAIP Quota Share Premium Volume 

 
CAR will monitor the MAIP quota share premium volume as follows 
and will report its findings to the Governing Committee.   
 
1. In accordance with Rule 36.G. – Limited Assignment Distribution 

Agreements of CAR’s Rules of Operation, if the MAIP quota share 
premium is $10 million or less, the eligibility requirements for 
Members to be excused from their Servicing Carrier obligations are 
waived.  In this case, any Member with a MAIP Quota Share may 
enter into a LADA.    

 
2. If the MAIP quota share premium exceeds $10 million, the 

Governing Committee, as it deems appropriate, may reinstate the 
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five percent market share eligibility requirement, solicit for 
additional ARCs to service MAIP business under LADAs, continue 
to offer all Members with a MAIP Quota Share the option to enter 
into a LADA, or take any other appropriate action. 

 
F. Monitoring an ARC’s LADA Provider’s Assignment Volume 

Limitation 
 

The Limited Assignment Distribution Agreement (LADA) Volume 
Limitation report is posted to the MAIP website monthly.   
 
CAR will review the volume of MAIP assignments written by ARCs 
LADA Providers under LADAs on a monthly basis in order to 
determine the ARC’s LADA Provider’s capacity to continue to accept 
MAIP assignments under LADAs.   

 
If an assignment volume limitation exists under Rule 36.C. and as 
described in Section D. of this Chapter, CAR’s review will include an 
estimate as to when an ARC might approach, meet, or exceed the 
limitation.  CAR will provide the ARC and the Governing Committee 
with written notification on the status of the ARC’s capacity to continue 
to accept MAIP assignments under LADAs. 

 
If an ARC LADA Provider servicing MAIP assignments exceeds or is 
expected to exceed the established assignment volume limitation, CAR 
will notify the ARC LADA Provider and the Governing Committee will 
be notified.  The ARC LADA Provider will be provided with at least 20 
days advance written notice of the Governing Committee meeting at 
which the matter will be discussed.  The Governing Committee will 
consider remedies as described in Rule 36F.  During the period between 
notification to the ARC LADA Provider and the date of the Governing 
Committee meeting, the ARC LADA Provider may continue to accept 
assignments under its LADAs.  The Governing Committee may prevent 
the ARC from entering into any new LADAs, solicit for additional 
ARCs to offer LADAs or take another appropriate action. 

 
G. Annual LADA Review Procedures 

 
CAR will annually monitor the continued eligibility of each ARC 
serving as a LADA Provider, the eligibility of each Member that has 
been excused from its Servicing Carrier obligations, and existing market 
share waivers that have been approved by the Commissioner of 
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Insurance.  The procedures described below will ensure that Members 
and LADA Providers are notified by June 30 that a LADA will 
terminate as of December 31 of that calendar year in the event a 
Member’s market share waiver is revoked by the Commissioner of 
Insurance, or a Member is otherwise no longer eligible to be excused 
from its Servicing Carrier obligations, or the LADA Provider is no 
longer eligible to provide LADA services. 
 
1. No later than January 1, CAR will confirm the eligibility of ARCs 

serving as LADA Providers pursuant to the eligibility requirements 
set forth in Rule 36.B and C.  CAR will also solicit confirmation 
from the LADA Providers that all existing LADA contracts have 
been renewed for the upcoming year.  Finally, CAR will confirm the 
quality of the LADA Providers’ data reporting, policy processing, 
and claims handling pursuant to the ARC responsibilities outlined 
in Rule 30. 

 
If it is verified that a LADA Provider no longer meets one or more 
of the eligibility requirements to provide LADA services, CAR will 
provideissue written notification to the LADA Provider and the 
Commissioner of Insurance.  CAR’s Governing Committee may 
take action as it deems necessary, such as providing the LADA 
Provider with a period of time to remedy the cause of ineligibility or 
recommending termination of the ARC’s ability to serve as a LADA 
Provider. 

 
2. No later than March 1, Members with market share waivers must 

notify the Commissioner whether they request a continued waiver 
or if they intend to assume direct responsibility for MAIP 
assignments.  Members wishing to renew the waiver should describe 
why doing so would be in the best interest of the residual market and 
include any other supporting information it considers appropriate for 
consideration. 

 
3. No later than April 1, CAR will forward to the Commissioner a 

March quota share report updated with January statistical data, 
reflecting the market shares of all Members, including those 
requesting continued market share waivers.  CAR will also forward 
the most recent LADA Volume Limitation Report, demonstrating 
the capacity for MAIP business to be written by each LADA 
provider. 
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4. Upon receipt of the Commissioner’s decision, if the waiver(s) are 
continued, no further action is needed.  If the waiver(s) are revoked, 
the Member must prepare to service MAIP assignments directly for 
policies effective the following January 1 and later, including 
satisfying all obligations described in Rule 30. 

 

CAR DOCKET #MSC25.05
 EXHIBIT #1

 PAGE 9 OF 9




