
 
NOTICE OF MEETING 

 
GOVERNING COMMITTEE REVIEW PANEL 

 
 
 A meeting of the Governing Committee Review Panel will be held at the Automobile Insurers 
Bureau Conference Center at 101 Arch Street, 7th Floor, Boston, on  
 
 

TUESDAY, APRIL 30, 2024, AT 10:00 A.M. 
 
 

  
MEMBERS OF THE COMMITTEE 

 
Mr. Thomas DePaulo, – Chair 

Cabot Risk Strategies, LLC 
 

 Mr. Christopher Taylor The Hanover Insurance Company 
 Ms. Meredith Woodcock Liberty Mutual Insurance Companies 
   
 

AGENDA 
GCRP 
23.01 Records of Previous Meeting 
 
 The Records of the Governing Committee Review Panel meeting of February 21, 2023 should be 
read and approved. 
 
 
GCRP 
24.03 CAR Conflict of Interest Policy 
 
 The Chair will read a statement relative to CAR’s Conflict of Interest Policy. 
 
 
GCRP 
24.04 Calianos Insurance Agency/Norfolk and Dedham Insurance Company 
  
 Attached is a Request for Review submitted by the Calianos Insurance Agency.  The agency is 
appealing the April 9, 2024 decisions of the Market Review Committee in denying its request for relief 
from the actions of the Norfolk and Dedham Insurance Company relative to its practice of requiring that its 
policyholders issue payment in full of the remaining policy premium balance upon issuance of a third 
cancellation notice. (Docket #GCRP24.04, Exhibit #1) 
 



 
Notice of Meeting - 2 - April 30, 2024 
Governing Committee Review Panel 
 

  

 
 The Market Review Committee discussed the issue of whether Norfolk and Dedham’s practice 
violates Rule 28.C.2 of CAR’s Rules of Operation and whether they deemed the practice as unfair, 
unreasonable, or improper.  Following discussion, the Committee determined that the agency had not 
established that the practice violated CAR Rules nor that the practice is unfair, unreasonable, or improper. 
 
 Also attached are documents submitted to the Market Review Committee by Mr. Calianos and by 
Norfolk and Dedham.  (Docket #GCRP 24.04 Exhibits #2 and #3, respectively) 
 
 Lastly, the Records of the April 9, 2024 Market Review Committee meeting as well as a transcript 
of that meeting, as requested by Mr. Calianos, will be distributed as additional information prior to the 
meeting.     
 
 
Other Business 
 
 To transact any other business that may properly come before this Committee. 
 
 
 
Executive Session 

 
The Governing Committee Review Panel may convene in Executive Session in accordance with 

the provisions of G.L. c. 30A, § 21. 
 

 LYNNE ROSENBURG 
 Director of Operations and Residual Market Services 

Attachments 
 
Boston, Massachusetts 
April 18, 2024 
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THE COMMONWEALTH OF MASSACHUSETTS 
OFFICE OF THE ATTORNEY GENERAL 

ONE ASHBURTON PLACE 
BOSTON, MASSACHUSETTS 02108 

 (617) 727-2200 
 www.mass.gov/ago 
 
 

April 9, 2024 
 

Jason Calianos 
Calianos Insurance Agency 
21 Roxbury Street 
Boston, MA 02119  
 
Re: CAR Market Review Committee Docket MR24.04 
 
Dear Mr. Calianos,  
 
Thank you for providing us with a copy of your Request for Relief under CAR MAIP Rule 40.  
We have been reviewing Norfolk and Dedham’s alleged practice of demanding an accelerated 
payment of unearned premium for certain MAIP policyholders.  As we understand it, the 
policyholder at issue in your Rule 40 Request was on a payment plan for his insurance premium.  
He was late with two payments over the course of the policy, each time paying the missed 
payment (and a $29 fee) during the 20-day cure period provided in the cancellation notice.  On 
the third late payment, he was advised, via a cancellation notice, that he was required to pay the 
full remaining premium within twenty (20) days, despite the fact that these sums were not due 
under the installment plan. 
 
CAR Rule 28(c)(2) indicates that each assigned risk carrier will use the CAR installment plan for 
MAIP Business.  This plan, and the relevant CAR Rules, do not authorize a carrier to demand 
accelerated payment of policy premium.  Indeed, CAR Rule 28(c)(2) is explicit that a 
policyholder can pay premium via nine (9) months of installments.  If a policyholder misses a 
payment, the consequence is that the policy may be cancelled after twenty (20) days unless the 
policyholder delivers the missing payment along with the $29 fee.  The carrier is not authorized 
to demand anything else.   
 
The CAR Rules provide sufficient protection for the carriers, who already receive a 
downpayment that protects them financially when an installment plan policyholder is late paying 
an installment.  There is nothing in the regulations or CAR Rules that authorizes a carrier to 
require the payment of all the unearned premium in the situation noted above.1  Indeed, it would 
seem that even if this were a commercial policy, where CAR Rules may allow servicing carriers 

 
1 CAR Rules allow carriers to require full premium payment up-front where a policyholder already had a policy 
cancelled in the past two years.  As we understand it, in the present case, the policyholder had not previously been 
cancelled.  Receiving a notice of cancellation (and curing the defect) is not the same thing as actually being 
cancelled. 
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to use their own filed plans to set installment rules, there would be no basis for the accelerated 
payments demanded here.  The payment would still need to be explicitly authorized by the 
carrier’s plan filed with the Commissioner. 

Massachusetts law bars the cancellation of a policyholder who has caught up with his payments 
within a cure period.  See G.L. c. 175, sec. 113A (“the cancellation will not be effective if the 
insured pays the full amount of such deficiency on or prior to the effective date of the 
cancellation”).  See also 211 CMR 97(2)(a). An insurer cannot require additional sums and 
cannot threaten to cancel consumers who fail to pay these unauthorized amounts. 

Please keep us apprised of developments in this matter. 

Sincerely,  

Glenn Kaplan, Division Chief 
Insurance & Financial Services Division 
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CAR Rules of Operation
Rule 21 General Provisions 

Revision Date 2019.07.23 
Page 1 of 1

The Massachusetts Automobile Insurance Plan (MAIP) has been created 
to provide Private Passenger Motor Vehicle Insurance to Eligible Risks, as 
defined by Rule 22, who seek and are unable to obtain such insurance 
through the voluntary market, and to assure that the risks written through 
the MAIP are distributed equitably based upon the Quota Share of each 
Member as defined by Rule 22. 

 
All Private Passenger Motor Vehicle Insurance business must either be 
written voluntarily or be declined and referred for placement through the 
MAIP.   

 
Rules 21 through 40 of CAR’s Rules of Operation are adopted in 
accordance with CAR’s Plan of Operation in order to implement the 
MAIP. 
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CAR Rules of Operation
Rule 21 General Provisions 

Revision Date 2019.07.23 
Page 2 of 1
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CAR Rules of Operation
Rule 22 Definitions

Revision Date 2019.07.23 
Page 1 of 3

When used in the Rules, the following terms shall have the stated 
meanings:

ASSIGNED RISK COMPANY (ARC) means a Member that has been 
appointed pursuant to the Plan and Rules of Operation to issue Private 
Passenger Motor Vehicle Insurance policies assigned through the MAIP 
and is a Servicing Carrier as this term is used in G.L. c. 175, § 113H.
 
ASSIGNED RISK COMPANY PROCEDURES MANUAL means the 
manual of administrative procedures developed by CAR to provide ARCs 
with detailed instructions and information needed to perform their MAIP 
obligations.  
 
ASSIGNED RISK POLICY means a Private Passenger Motor Vehicle 
Insurance policy underwritten by an ARC pursuant to assignment through 
the Massachusetts Automobile Insurance Plan (MAIP). 
 
ASSIGNED RISK PRODUCER (ARP) means any person licensed as a 
property and casualty insurance producer pursuant to G.L. c. 175, § 162H 
through § 162X inclusive, that has completed the MAIP requirements and 
has been certified by the Governing Committee or its designee to 
immediately submit Private Passenger Motor Vehicle Insurance policies 
for placement through the MAIP with an ARC. 
 
ASSIGNED RISK PRODUCER PROCEDURES MANUAL means the 
manual of administrative procedures developed by CAR to provide ARPs 
with detailed information needed to perform their MAIP obligations. 
 
CAR means Commonwealth Automobile Reinsurers. 
 
CAR (car) YEAR OF EXPOSURE means one car insured for 12 
months. 

COMMISSIONER means the Commissioner of Insurance of 
Massachusetts.
 
ELIGIBLE RISK means any person who qualifies for a Private 
Passenger Motor Vehicle Insurance policy under the provisions of G.L. 
c.175, § 113H excluding Antique Motor Vehicles pursuant to G.L. c.175, 
§ 113U.  
  
GOVERNING COMMITTEE means the committee required by G.L. c. 
175, § 113H(B). 

CAR DOCKET #GCRP24.04
 EXHIBIT #2

 PAGE 86 OF 88



CAR Rules of Operation
Rule 22 Definitions

Revision Date 2019.07.23 
Page 2 of 3

HOUSEHOLD MEMBER means anyone living in a person’s household 
at a single residence who is related to that person by blood, marriage, or 
adoption.  This includes wards, stepchildren or foster children. 

INACTIVE MEMBER means any insurer which is licensed to write 
Private Passenger Motor Vehicle Insurance policies or bonds in 
Massachusetts, but which did not, in fact, issue any Private Passenger 
Motor Vehicle Insurance policies or bonds in Massachusetts voluntarily 
during the most recent calendar year and which is not the issuing company 
on any outstanding Massachusetts Private Passenger Motor Vehicle 
Insurance policies or bonds.

LIMITED ASSIGNMENT DISTRIBUTION AGREEMENT (LADA)
means a contract between an ARC and another Member under which the 
Member transfers its obligation to provide Private Passenger Motor 
Vehicle Insurance policies to risks assigned to it through the MAIP to the 
ARC and the ARC agrees to assume liability for and service all of the 
Member’s MAIP assignments in exchange for a negotiated fee.  

MAIP means the Massachusetts Automobile Insurance Plan.  The MAIP 
is the mechanism by which Eligible Risks who are unable to obtain 
voluntary coverage are assigned to a Member for the purpose of obtaining 
Private Passenger Motor Vehicle Insurance coverage, and by which such 
risks are distributed equitably based upon each Member’s Quota Share.   

MEMBER means any insurer which is licensed to write Private Passenger 
Motor Vehicle Insurance policies or bonds in Massachusetts and which 
does not qualify for inactive membership status.  Groups of companies 
under the same ownership and management will be treated as a single 
Member.  Groups of companies under either the same ownership or 
management, but not both, may elect to be treated either separately or as a 
single Member. 

MOTOR VEHICLE INSURANCE means direct insurance against 
injury or damage, including the legal liability arising out of the ownership, 
operation, maintenance or use of motor vehicles, including but not limited 
to bodily injury liability insurance, personal injury protection insurance, 
property damage liability insurance, physical damage insurance, medical 
payments insurance, uninsured/underinsured motorists insurance and 
towing and labor insurance.
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CAR Rules of Operation
Rule 22 Definitions

Revision Date 2019.07.23 
Page 3 of 3

NEWLY WRITING COMPANY means any Member which did not 
provide physical damage and/or liability coverage under a Private 
Passenger Motor Vehicle Insurance policy in the Commonwealth of 
Massachusetts in the 12 consecutive calendar months preceding the 
calendar date on which the Member’s initial Private Passenger Motor 
Vehicle Insurance rates and rate manual became effective. 

PERSON means every natural person, firm, partnership, association, 
corporation, government or agency. 
 
PLAN OF OPERATION or PLAN means the CAR Plan of Operation. 

 
PRIVATE PASSENGER MOTOR VEHICLE means those vehicles as 
defined in a Massachusetts Private Passenger Automobile Insurance 
Manual on file with the Commissioner.
 
QUOTA SHARE means the volume of business assignable through the 
MAIP to a Member that qualifies to be appointed as an ARC pursuant to 
Rule 30. 

RULES OF OPERATION or RULES or RULE means the CAR Rules 
of Operation of the MAIP or a Rule of the MAIP.
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NORFOLK & DEDHAM MUTUAL FIRE INSURANCE CO. 

 

222 Ames Street, P.O. Box 9109, Dedham, MA  02027-9109 

DORCHESTER MUTUAL INSURANCE CO. Telephone: (800) 688-1825, Ext. 1185  

FITCHBURG MUTUAL INSURANCE CO. Email:  msears@ndgroup.com 
 

 

 
March 22, 2024 
 
Market Review Committee 
Commonwealth Automobile Reinsurers 
101 Arch Street, Suite 400 
Boston, MA 02110 
 
 
RE:   April 9, 2024 Market Review Committee Meeting 
 MAIP Rule 40 Request by Jason Calianos Insurance Agency 
   
  
Dear Members: 
 
Thank you for your time and consideration of this matter presented to you pursuant to Jason 
Calianos Insurance Agency’s Rule 40 Request.  Norfolk & Dedham Mutual Fire Insurance 
Company (N&D), submits the following and attached materials for your review. 
 
By way of background, N&D issued a policy of insurance to the Insured1 through the MAIP 
with an effective date of 6/15/23.  The Insured was placed on a ten-payment installment 
plan.  However, the Insured failed to adhere to the payment plan.  On 7/26/24 N&D issued 
an invoice due 8/15/24, which the Insured failed to pay.  Following the grace period, N&D 
issued a first notice of cancellation effective 9/15/24, which was rescinded due to the 
Insured’s payment prior to the cancellation effective date.  N&D sent a second notice of 
cancellation due to the insured’s failure to pay an invoice sent on 11/22/23.  The second 
notice of cancellation [attached as Exhibit A] contained the following statement:  
 
PLEASE NOTE: THIS IS YOUR SECOND CANCELLATION NOTICE. IF A THIRD 
CANCELLATION NOTICE IS GENERATED WE WILL REQUIRE PAYMENT OF 
THE ENTIRE BALANCE TO MAINTAIN COVERAGE.  
 
Following payment and rescission of the second notice, the Insured failed to pay the next 
invoice sent on December 26, 2023.  N&D issued a third notice of cancellation [attached 
as Exhibit B] which included the following statement: 
 
POLICY MUST BE PAID IN FULL BY THE DUE DATE BELOW IN ORDER TO 
CONTINUE COVERAGE. 
 
The Insured paid the full premium amount and the cancellation notice was rescinded.  The 
policy is in force.    
 
On January 25, 2023 the agent on the policy complained about N&D’s request for the full 
premium payment on the third cancellation notice.  On January 26, 2023, the agent filed a 

 
1 The Insured’s name is not included in compliance with 201 CMR 17.00: Standards for the Protection of 
Personal Information of Residents of the Commonwealth and M.G.L. c. 93H.   
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NORFOLK & DEDHAM MUTUAL FIRE INSURANCE CO. 

 

222 Ames Street, P.O. Box 9109, Dedham, MA  02027-9109 

DORCHESTER MUTUAL INSURANCE CO. Telephone: (800) 688-1825, Ext. 1185  

FITCHBURG MUTUAL INSURANCE CO. Email:  msears@ndgroup.com 
 

 

complaint with CAR asserting that requesting the full premium is a violation of CAR Rule 
28.C.2.  CAR determined the complaint was not valid. The agent filed a duplicate 
complaint with CAR on January 31, 2024, which CAR advised it deemed duplicative.  The 
complaints and responses are attached as Exhibit C. 
 
The agent then filed a request for review pursuant to Rule 40, which was initially rejected 
by CAR, as agent/complainant failed to aver the complainant was “aggrieved”. The 
complainant subsequently amended his Rule 40 request to assert his agency is aggrieved 
because N&D’s practice allegedly “unfairly targets [the] agencies [sic] MAIP clients and 
seeks to induce cancellation of these policies” which allegedly affects his commissions.  
He also asserts: “This practice creates a situation where the client is forced to pay full 
premium of the policy if cancelled and rewritten.” 
 
First and foremost, N&D’s practice of requiring payment of the full premium on the third 
cancellation notice has long been in place for policies placed through the MAIP as well as 
in the voluntary market.  Contrary to complainant’s assertions, N&D does not discriminate 
between the MAIP and the voluntary market.  Complainant asserts that N&D is in violation 
of Rule 28, which requires an insurer to utilize an installment payment plan following an 
initial deposit payment.  Rule 28.C.2. provides: “The remaining balance will be paid over 
nine equal monthly installments.”[emphasis added]. Here, the Insured failed to adhere to 
the payment plan made available and is thus non-compliant with Rule 28.   
 
N&D procedure does not violate any CAR rule. CAR rules do not specify procedures for 
cancellation or payments following the Insured failure to adhere to a payment plan.  In fact, 
CAR advised N&D that since CAR Rules do not specifically address cancel notices, 
insurers are not precluded from adopting the procedure of requiring full payment upon a 
third notice of cancellation.  CAR reasoned that there are other circumstances in which 
requiring full premium is appropriate such as when the insured “has during the preceding 
24 months been issued a notice of cancellation for non-payment of an automobile insurance 
premium which resulted in cancellation of that policy.”   See Rule 28.C.1.a. 
 
N&D procedure for cancellation with respect to this particular policy is consistent with its 
procedure with respect to all insureds, whether placed through the MAIP or the voluntary 
market, and is done with CAR’s approval.  N&D will respectfully defer to and comply with 
any change to the Rules or previously accepted practices.   
 
Thank you for your time and attention on this matter.    
 
Sincerely, 
 

 
 
Michele C. Sears, Esq. 
General Counsel & Corporate Secretary 
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11/22/2023

NORFOLK & DEDHAM MUTUAL FIRE INSURANCE COMPANY 
NOTICE OF CANCELLATION 

  
 

EFFECTIVE  12/20/2023 AT 12:01 A.M. WE WILL CANCEL YOUR PERSONAL AUTO POLICY IN ACCORDANCE WITH THE 
POLICY TERMS DUE TO NON-PAYMENT OF PREMIUM. YOU MAY AVOID CANCELLATION AND A LAPSE IN COVERAGE BY 
PAYING THE PREMIUM AMOUNT SHOWN BELOW. PAYMENT MUST BE RECEIVED AT OUR OFFICE PRIOR TO 12/20/2023.  

BILLING INFORMATION MAY BE ACCESSED ONLINE 24 HOURS A DAY, SIGN IN OR ENROLL IN MY INSURANCE® AT  
www.ndgroup.com OR BY CALLING US AT 1-800-688-1825 MONDAY - FRIDAY FROM 8:00 AM - 5:00 PM.

BALANCE OF TOTAL PREMIUM DUE   $       2,020.47 
OR 

MINIMUM PREMIUM DUE                      $         432.07

POLICY # : 
ISSUED TO:

PLEASE RETURN LOWER PORTION WITH YOUR PAYMENT

Policy Number 
  

Due Date 
12/19/2023

Agent 
  21055400

AUTHORIZED REPRESENTATIVE

Insured  
 

 9 0000432071 0002020477 01 20231220 1

CALIANOS INSURANCE AGENCY 
21 ROXBURY STREET 
ROXBURY, MA 02119 

Agent  

* CANCELLATION PENDING   *
Please write your policy number on your check or money 

order made payable to: 
NORFOLK & DEDHAM MUTUAL

Return To THE NORFOLK &  DEDHAM GROUP® 
 PO BOX 4104 
WOBURN, MA  01888-4104       

AGENT

PLEASE NOTE:  THIS IS YOUR SECOND CANCELLATION NOTICE.  IF A THIRD CANCELLATION NOTICE IS GENERATED WE 
WILL REQUIRE PAYMENT OF THE ENTIRE BALANCE TO MAINTAIN COVERAGE.

IMPORTANT NOTICE  
TO POLICY HOLDERS

Please read carefully the information on the reverse side of this notice, which 
continues your legal rights relative to this cancellation.

Specific Reason(s) for Cancellation (Company must specify the particular reason(s) and must state the substance of the matter(s) relied on for 
cancellation):   NON-PAYMENT OF THE INSURANCE PREMIUM FOR THE POLICY IDENTIFIED ABOVE. 

You are hereby notified that the Massachusetts Motor Vehicle Liability Policy, herein designated, issued to you by the above named company is hereby 
cancelled in accordance with its terms, such cancellation to become effective at 12:01 AM on the date stated above. Section 113A of Chapter 175 of the 
General Laws, as amended required 20 days’ advance written notice of cancellation. 

The premiums earned on this policy to the effective date of the cancellation will be adjusted in accordance with the terms of the policy. In accordance 
with the provisions of Section 113A of Chapter 175 of the General Laws, amended, a notice of this cancellation will be sent to the Registrar of Motor 
Vehicles of the Commonwealth of Massachusetts on the effective date of the cancellation stated above. This cancellation will not take effect if the full 
amount due shown above is paid on or prior to the effective date of cancellation.
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THE NORFOLK &  DEDHAM GROUP® 

PO BOX 4104 
WOBURN, MA  01888-4104                      

CALIANOS INSURANCE AGENCY 
21 ROXBURY STREET 
ROXBURY, MA 02119 

 
   INFORMATION ABOUT MINIMUM INSURANCE REQUIREMENTS  
 
Massachusetts law requires that every motor vehicle registered in Massachusetts carry minimum motor vehicle liability insurance. The 
Registrar of Motor Vehicles will revoke your registration and license plates on the effective date of cancellation shown in this notice 
unless:  
 
 1. We reinstate your required minimum motor vehicle insurance; or  
 2. Before the date of cancellation shown in this notice you obtain minimum motor vehicle insurance     
     from another insurance company. The new insurance company must notify the Registrar before the    
     date of cancellation in this notice that it has insured your motor vehicle.  
      If you are unable to obtain motor vehicle insurance from another insurance company, you may be 
     eligible to obtain motor vehicle insurance through the Massachusetts residual market plan. Almost   
     all insurance agents and all insurance companies are authorized to help you apply for motor    
                  vehicle insurance through the plan. If you apply for motor vehicle insurance through the plan, you 
                  will not be able to choose an insurer, but you will be assigned to an insurance company. In some 
                  cases, you may not be able to obtain coverage through the plan that is identical to the coverage 
                  that was cancelled; or 
 3. Before the effective date of cancellation shown in the notice you file with the Commissioner of 
     Insurance a  written complaint on a form prescribed and furnished by the Commissioner of 
     Insurance. The form is available on the Division of Insurance website by searching "Cancellation 
     Appeal Form" at www.mass.gov/doi or can be obtained by calling the Division's Consumer Service 
     Section at  617-521-7794 or 877-563-4467.  
 
Unless one of the three above actions occurs,  the registration for your motor vehicle will be revoked on the effective date of 
cancellation shown in this notice. 
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