
NOTICE OF MEETING 

GOVERNING COMMITTEE REVIEW PANEL 

A meeting of the Governing Committee Review Panel will be held at the Automobile Insurers 
Bureau Conference Center at 101 Arch Street, 7th Floor, Boston, on  

WEDNESDAY, FEBRUARY 13, 2019 AT 1:00 P.M. 

MEMBERS OF THE PANEL 

Mr. James Hyatt – Chair 
Arbella Insurance Group 

Mr. Thomas DePaulo Cabot Risk Strategies, LLC 
Ms. Kellie Thibodeau The Hanover Insurance Company 

AGENDA 

GCRP  
18.01 Records of Previous Meeting 

The Records of the Governing Committee Review Panel meeting of March 15, 2018 should be read 
and approved. 

GCRP 
19.03 CAR Conflict of Interest Policy 

The Chair will read a statement relative to CAR’s Conflict of Interest Policy. 

GCRP 
19.04 Shannon Insurance Agency, LLC / Commerce Insurance Company 

Attached is a Request for Review submitted by Paul F. Shannon, Jr., principal of the Shannon 
Insurance Agency, LLC.  The agency is appealing the December 19, 2018 decision of the Market Review 
Committee in denying its request for relief from the termination action of the Commerce Insurance 
Company.  (Docket #GCRP19.04, Exhibit #1) 
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Note that additional document submissions previously provided by the parties to the Market 

Review Committee for its meeting of December 19, 2018 are available on CAR’s website.  Refer to the 
Market Review Committee’s Notice of Meeting, Additional Information and Records of Meeting 
documents for these meetings with assigned Docket #MR18.05, Exhibits #1 through 4. 
 

  
Other Business 
 
 To transact any other business that may properly come before this Panel. 
 
 
Executive Session 
 

The Panel may convene in Executive Session in accordance with the provisions of G.L. c. 30A, § 
21. 
 
 
 

 JOHN METCALFE 
 Director – Residual Market Services 

 
Attachment 
 
Boston, Massachusetts 
January 30, 2019 
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From: Metcalfe, John
To: Adgate, Marian
Subject: FW: FW: Decision of CAR"s Market Review Committee - December 19, 2018 - Shannon Insurance Agency,

LLC/Commerce Insurance Company
Date: Wednesday, January 30, 2019 9:04:02 AM
Attachments: image001.png

Here is the email specifying that the agency’s Request for Review is intended to appeal the MRC
decision
 
John D. Metcalfe
Director of Residual Market Services

Phone | 617.880.7291
Email | jmetcalfe@commauto.com

                                                           101 Arch Street – Suite 400
                                                                  Boston, MA  02110

                                                 www.commauto.com

 
From: Paul Shannon [mailto:paul@insuranceshannon.com] 
Sent: Friday, January 11, 2019 11:54 AM
To: Metcalfe, John <jmetcalfe@commauto.com>
Subject: Re: FW: Decision of CAR's Market Review Committee - December 19, 2018 - Shannon
Insurance Agency, LLC/Commerce Insurance Company
 
John,
Per our conversation, I am appealing the decision of the market review committee. 
Best regards,
 
Paul F Shannon Jr. 
 
On Tue, Jan 8, 2019 at 12:00 PM Metcalfe, John <jmetcalfe@commauto.com> wrote:

Paul,
 
The Request for Review you just submitted is a little unclear as to what specifically you are
petitioning for. In the “Details of Aggrievement(s) section of your request you cite various alleged
actions by Commerce but do not reference anything about the termination or decision of the
Market Review Committee. In fact the entire document does not reference either. Is this a
request separate from those matters or are you contesting the grounds for termination by
Commerce and/or the decision of the Market Review Committee upholding that action?
 
Upon your response I will begin to set up a meeting and date for review of your request.
 
John   
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John D. Metcalfe
Director of Residual Market Services

Phone | 617.880.7291
Email | jmetcalfe@commauto.com

                                                           101 Arch Street – Suite 400
                                                                  Boston, MA  02110

                                                 www.commauto.com

 
From: Paul Shannon [mailto:paul@insuranceshannon.com] 
Sent: Tuesday, January 08, 2019 11:42 AM
To: Metcalfe, John <jmetcalfe@commauto.com>
Subject: Re: Decision of CAR's Market Review Committee - December 19, 2018 - Shannon
Insurance Agency, LLC/Commerce Insurance Company
 
John 
See attached,
Paul
 
On Thu, Dec 20, 2018 at 11:47 AM Metcalfe, John <jmetcalfe@commauto.com> wrote:

At the December 19, 2018 meeting of the Market Review Committee, the committee
considered a Request for Review/Relief submitted by Paul Shannon of the Shannon
Insurance Agency, LLC, requesting a review and relief from the actions of the Commerce
Insurance Company relative to the termination of the agency’s Exclusive Representative
Producer appointment for commercial automobile residual market business.
 
The Market Review Committee considered the agency’s petition in its Request for
Review/Relief and, noting that the reasons for the termination were not unfair,
unreasonable nor improper, voted to uphold the termination and denied the agency’s
request for relief.
 
Please note that CAR Rule 31, D, 3   states, “If an Exclusive Representative Producer’s
(ERP’s) appointment has been terminated by a Servicing Carrier for violations of any
obligation(s) delineated in Rule 14, with the exception of Section C. Production Criteria, and
having exhausted the appeal rights pursuant to Rules 14.F. and 20, the ERP is ineligible for
MAIP certification or continuation of an existing MAIP certification. The ERP shall be
ineligible to reapply for certification as an ARP until such time as the producer is eligible to
reapply for appointment as an ERP.”
 
The decision of the Market Review Committee (MRC) may be appealed to CAR’s
Governing Committee pursuant to CAR Rule 20. A Request for Review of the MRC’s
decision must be made within 30 days of the receipt of this email.
 
The receipt by CAR of a completed “Request for Review/Relief” form will stay the
ERP’s termination until the ERP has exhausted all appeal rights pursuant to Rule 20 –
Review and Appeal.
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Please use this link to access a copy of the Request for Review/Relief form:
http://www.commauto.com/manuals/rulesofop/pdf/current/ReviewForm.PDF

If you have any questions, please contact me.

John D. Metcalfe
Director of Residual Market Services
Phone | 617.880.7291
Email | jmetcalfe@commauto.com

 101 Arch Street – Suite 400
 Boston, MA  02110

 www.commauto.com
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