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Members Present

Mr. John Olivieri, Jr — Chair World Insurance Associates, LLC

Mr. Matthew Chesson The Hanover Insurance Company

Ms. Sharon Murphy Acadia Insurance Company

Ms. Jean Houghton Norfolk & Dedham Group

Ms. Nicole Martorana FBInsure, LLC

Mr. Henry Risman Risman Insurance Agency, Inc.

Substituted for:

N/A

Not in Attendance:

N/A

25.01 Records of Previous Meeting

The Committee unanimously voted to approve the Records of the Commercial Program Oversight
Committee meeting of July 16, 2025. The Records have been distributed and are on file.

26.04 2025 Servicing Carrier Annual Report Review

Mr. Richard Dalton provided an overview of the proposed 2025 Servicing Carrier Annual Report
template, which was distributed with the meeting notice. He explained that the template is organized into
several sections, including a section containing specific questions related to current market issues, an
expense section, and a section addressing more general topics and associated data for Servicing Carrier
comment. Mr. Dalton also reviewed the schedule included in the Annual Report template, outlining the
anticipated dates for the distribution of the Annual Reports to the Servicing Carriers, the submission of the
completed reports to CAR, and the Committee’s review of those Annual Reports. Following discussion,
the Committee directed staff to proceed with the distribution to the Servicing Carriers in accordance with
the schedule presented.

RICHARD DALTON
Residual Market Liaison

Boston, Massachusetts
May 27, 2026
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MEETING ATTENDEES
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Company / Agency

PLEASE PRINT

M. John Olivieri, Jr.

World Insurance Associates, LLC

Matthew Chesson

The Hanover Insurance Company

Jean Houghton

Norfolk and Dedham Group

Nicole Martorana

FBInsure, LLC

Sharon Murphy

Acadia Insurance Company

Henry Risman

Risman Insurance Agency, Inc.

Jennifer Costa

Arbella Insurance Group

John Magadieu

Arbella Insurance Group

David Zawilinski

Arbella Insurance Group

Matthew Devine

Arbella Insurance Group

Michael Brady

Pilgrim Insurance Company

Paul Drennan

MAPFRE U.S.A. Corporation

Steven Torres

TSH &D — CAR Counsel

Margaret Barao

Division of Insurance

Mark Alves CAR Staff
Wendy Browne CAR Staff
Shannon Chiu CAR Staff
Richard Dalton CAR Staff
Adrianne Donovan CAR Staff
Richard Heath CAR Staff
Matthew Hirsh CAR Staff
Natalie Hubley CAR Staff
Cheryl Kopas CAR Staff
Katy Proctor CAR Staff
Tiffany Manning CAR Staff
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Lynne Rosenburg CAR Staff
Evan Ross CAR Staff
Alison Ruggiero CAR Staff
Robin Tigges CAR Staff
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