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RECORDS OF MEETING

CLAIM ADVISORY

ADALB SUBCOMMITTEE

A meeting of the ADALB Subcommittee was held at the offices of Commonwealth Automobile Reinsurers, 100 Summer Street, Boston on  

THURSDAY, OCTOBER 14, 1999 AT 9:30 a.m.

Members present - 

Robert D. Woods, Jr. – Chairman

CNA Personal Insurance


Mr. David Antocci
The Commerce Insurance Company


Mr. James D. Doherty
Doherty Insurance Agency, Inc.


Mr. Michael Doran
The Premier Insurance Co. of Massachusetts


Mr. Ed Clemens
Sentry Insurance A Mutual Company


Mr. Frank DeSario
Safety Insurance Company


Mr. Steven Tague
Metropolitan P & C Ins. Company

CAR Staff present -


 MACROBUTTON Mr. Joseph J. Maher, Jr.
Vice President, General Counsel, & Secretary


Ms. Valerie B. Gedziun
Vice President – Claims


Ms. Susie Almonte Winters
Claims Analyst

CAR Staff present -


Mr. Jean Laprime
Senior Claims Examiner

Also present –


Mr. David Castro
CGU


Mr. Denis LaFleur
Commerce Insurance Company


Mr. John Lacey
Pilgrim Insurance Company


Mr. Glen Tonnessen
USAA

ADALB Chairman Woods called the meeting to order at 9:30 a.m.

CAAL

99.01
Records of Previous Meeting



A motion was made by Mr. Doran and seconded by Mr. Antocci to approve the Records of the ADALB Subcommittee meeting of June 2, 1999, as written.

CAAL

99.02 ADALB

Mr. Woods discussed activity that had occurred at the most recent Auto Damage Appraisal Licensing Board meeting.  Commerce Insurance Company had requested clarification from the Board on whether a shop was required to itemize a request for supplementary repairs or if it was acceptable for the shop to request a dollar amount without providing the specifics.  Mr. LaFleur advised that Mr. Stephen Veiga, Executive Secretary, responded to Commerce that “a supplemental request with a ‘lump sum’ dollar amount is not consistent with Regulation 212 CMR 2.00” and that “an appraisal must be written before a supplement is requested”.

Mr. Woods then asked the representatives from Commerce Insurance to comment on their discussions with the Department of Revenue.  Mr. Antocci explained that an issue had risen between Commerce Insurance Company and a body shop over the method Commerce was using to calculate what portion of paint and material went down the road with the car and what percentage was consumed in the repair.  As a result of those discussions the Department of Revenue will be issuing a directive discussing the sales and use tax consequences of several different billing methods that may be used by service enterprises engaged in auto repainting.  He indicated his understanding that this directive will revoke the Department of Revenue Letter Ruling 96-4 and may necessitate the ADALB revisiting their Advisory Ruling 97-98-1.  Mr. Woods stated that companies should be aware that this issue may be on an upcoming agenda of the ADALB.

Other Business


Mr. DeSario motioned to add the subject of Aftermarket Parts to the agenda under Other Business.  Mr. Antocci seconded and the motion passed unanimously.  Mr. DeSario asked if the committee members were experiencing any difficulty with shops on the use of Aftermarket Parts in light of recent court decisions.  Mr. Tague commented that regulations in Massachusetts require consideration of Aftermarket Parts in vehicles unless the vehicle has less than 15,000 miles on it or the operational safety of the vehicle is in question.

There being no further business, a motion was made by Mr. Doran and duly seconded by Mr. Antocci to adjourn the meeting.

The motion passed on a unanimous vote.

The meeting adjourned at 11:00 a.m.


VALERIE B. GEDZIUN


Vice President - Claims
Boston, Massachusetts

October 29, 1999

Note:
These Records have not been approved.  They will be considered for approval at the next ADALB Subcommittee meeting.

