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BULLETIN NO. 1226

Updates to the Assigned Risk Company Procedures Manual
Chapter XI — Compliance Audit

and

Updates to the Manual of Administrative Procedures
Chapter IX — Compliance Audit

At its meeting of September 15, 2026, the Governing Committee approved modifications to
Chapter XI of the Assigned Risk Company Procedures Manual and Chapter IX of the Manual of
Administrative Procedurers to clarify requirements for valid Special Investigative Unit [SIU] referrals
pursuant to the Claims Performance Standards. The Private Passenger and Commercial SIU data uploaded
into CAR’s SIU System for inclusion in audit samples is used to evaluate the effectiveness of the Assigned
Risk Company or Servicing Carrier’s fraud screening and quality of investigation and should include only
SIU referrals investigated by the SIU that exceed normal claims handling.

The Assigned Risk Company Procedures Manual and the Manual of Administrative Procedures
have been updated to reflect these changes and are available on CAR’s website.

PETER BERTONI
Compliance Auditor



