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BULLETIN NO. 1203

Modifications to the Assigned Risk Company Procedures Manual

Chapter XI — Compliance Audit

At its meeting of September 23, 2025, the Governing Committee approved modifications to
Chapter XI — Compliance Audit of the Assigned Risk Company Procedures Manual allowing CAR staff to
make recommendations to the Compliance and Operations Committee earlier in the audit process for
companies with high error rates. Additionally, the Average Error Rate used to benchmark audit results will
now include only companies assessed a Green Light value.

The Assigned Risk Company Procedures Manual has been updated to reflect these changes and is
available on the Company and Producer Manuals pages of the MAIP portion of CAR’s website.

MARK ALVES
Director - Compliance Audit



