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NOTICE OF MEETING

MARKET REVIEW COMMITTEE

A meeting of the Market Review Committee will be held at the offices of Commonwealth
Automobile Reinsurers, 225 Franklin Street, Boston, on

TUESDAY, FEBRUARY 23, 2010 AT 11:00 A.M.

MEMBERS OF THE COMMITTEE

Mr. Richard P. Jones — Chairman
Leslie S. Ray Insurance Agency, Inc.

Mr. James D. Berry Safety Insurance Company
Mr. David H. Cochrane The Commerce Insurance Company
Ms. Paula W. Gold Plymouth Rock Assurance Corporation
Mr. Joseph P. Leahy Leahy & Brown Insurance and Realty
Mr. Douglas R. Long Liberty Mutual Group
Mr. James J. Moran, Jr. Quincy Mutual Fire Insurance Company
Mr. John W. O’Donoghue, Jr. O’Donoghue Insurance Agency, Inc.
Mr. M. John Olivieri, Jr. J.K. Olivieri Insurance Agency, Inc.
Ms. Susan K. Scott The Premier Insurance Company of Mass.
Mr. Joseph A. Vargas Vargas & Vargas Insurance

AGENDA

MR
10.01 Records of Previous Meeting

The Records of the Market Review Committee meeting of January 13, 2010 should be read and
approved.

MR
09.05 Pacific Insurance Agency / Metropolitan P&C Insurance Company

At its January 13, 2010 meeting, Metropolitan informed the Committee that a remedial action
plan had been developed pursuant to the direction of the Committee at its last meeting. The company
indicated that the plan included implementing a system change as of February 18, 2010, to automate the
review process of “Clean in Three” renewals and to eliminate system generated non-renewal notices on
“Clean in Three” business. The Committee discussed the level of progress Metropolitan had made to date



Notice of Meeting -2- February 23, 2010
Market Review Committee

as well as the burden that was placed on the agency to review its renewal book of business in order to
ascertain proper handling by the company. The Committee noted that CAR Rules mandate the renewal of
“Clean-in-Three” business as of April 1, 2009, which was in place since 2007, and to be in non-
compliance, almost a full year later is an egregious violation. The Committee unanimously voted to direct
Metropolitan P & C Insurance Company to conduct an audit of the agency’s in-force book of business as
of April 1, 2009 and to identify the action taken by the company relative to renewal and non-renewal
activity that occurred since that date. The audit would include the identification of the reasons for non-
renewal, provide supporting documentation and was to be submitted to the agency and CAR prior to
being reviewed by the Committee at its next meeting. Attached is a copy of a summary document
reflective of the results of Metropolitan’s audit. Also attached are spreadsheets containing the company’s
actions with regard to the agency’s “Clean-in-Three” book of business. (Docket #MR09.05, Exhibits #6
& #7)

Other Business

To transact any other business that may properly come before this Committee.

Executive Session

The Market Review Committee may convene in Executive Session in accordance with the
provisions of G.L., c. 30A, § 11A1/2.

JOHN D. METCALFE
Sr. Director - Residual Market Services

Attachments

Boston, Massachusetts
February 11, 2010
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MetLife Auto & Homa® L] &
400 Red Brook Bivd Ste 300 Me" Llfe

Owings Mills, MD 21117

February 1, 2010

John D, Metcalfe

Senior Director of Aesidual Market Services
Commonwealth Automobile Reinsurers

225 Franklin Street

Roston, MA 02110

RE: MR 09.05 Pacific Insurance Agency/Metropolitan Property & Casualty Insurance Company
Cr.ar Mr. Metcalfe,

Per the Market Review Hearing on January 13, 2010, Metropolitan Property & Casualty Insurance Company
{MPC) has completed an audit of Pagcific Insurance Agency automobile policies. The audit included all
automabile policies with effective dates from April 1, 2009 to March 31, 2010,

There were 1207 automobile policies 10 review.

518 policies were Clean In Three

433 policies were Not Clean In Three ,

231 policies cancelled in the middle of the term

25 policies have not been reviewed - too early based on renewal date

Clean In Three Policies (518)
= 380 of 518 policies renewed
o 32 of the 380 policles are waiting for the SDIP inquiry to return
« 138 of 518 policies did not renew .
o 104 of 138 policies have replaced coverage
o 26 of 138 policies have not reached the time frame to renew (35 days prior to renewal date)
o 7 of 138 policies have not replaced coverage - MPC will renew immediately
o 1 0of 138 policies needs more investigation — per the Registry, there appears to be dual
coverage for the covered vehicle; MPC is not the listed carrier on the Registry
« 68 of 518 policies were mailed a Non Renewal Notice
o 41 of 68 policies did not renew
= 41 of 41 policies have replaced coverage
s 25 of M1 policies received a Non Renewal Notice due to receipt of 2A form
= 10 of 41 policies received the System Generated Non Renewal Notice
¢ 7 of 10 policies received a 2A form
» 3 of 10 policies have replaced coverage per the Registry
» 6 of 41 policies received a Non Renewal Notice generated by the Underwriter in error
o 14 of 68 policies have not reached the time frame to renew (35 days prior to renewal date)
s 12 of 14 policies received a Non Renewal Notice due to receipt of 2A form
v 2 of 14 policies received the System Generated Non Renewal Notice; both policies
are currently under a non pay cancellation notice
o 130f68 policies renewed

Not Clean In Three Policies (433)
= 11 of 433 policies did not receive a Non Henewal Notice
o 10 of 11 policies have replaced coverage
o 1 of 11 policies have not replaced coverage — MPC will renew immediately

MetLife Auto & Home iz a brand of Matropolitan Property and Casualty Insurance Company and its Affiliates, Warwick, Rl
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« Registry UMI9 screen prints have been sent via Fedex (Tracking #: 871577635310)
The results of the audit have identified 9 policies that need immediate attention.
It you have any questions, please give me a call or send me an email.

Sincerely,

Tracey M. Hornsby
Underwriting Manager

Teiephone: 443-394-4004
Email Address: thomnsby1 @metlife. cofn

cc: Michiel McCabe, Esq.

MetLife Auto & Home is a brand of Metropolitan Proparty and Casualty Insurance Company and Its Affillates, Warwick, RI
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36 2/910 1159735100 |ANNAMARIE CHERY b N Y UwW seni DNR; recd 2A form 2-09-10
37 2/11410 | 9373855840 |JAMES TALBERT b N hi 2A DNR
38 2/13/10 | 0425584141 |JOSE VIEIRA Y N Y 2A DMR
39 2/13/10 | 9933935643 |LUIS BURGOS hd N - Y 2A DNR
40 2/115/10 | 2081707090 |CYNTHIA CUEVAS hd N Y 2A DNR
41 2/15f0 | 2083085850 |LARRAINE POPE Y N Y . 2A DMR
42 21510 | 59347866170 |ARNELL WILLIAMS Y- N hi 2A DNR
43 2116410 | 2703450490 |HECTOR MILLAN A N_. Y 2A DNR
44 217130 | 6032321120 |WANDA VELAQUEZ .. |Y N Y 2ADNR -
45 2/2010 | 5520535351 [SHEILA MCPARTLIN - hd N h 2A DNR
45 2/20/10 | 7545631930 |ERNST BLANC Y N b 24 DNR
47 22110 | 4947226150 |CHRISTOPHER [DAROSA Y N . b 2A DNR
48 2/2310 | 2122396040 |BRIAN WALLACE hd N Y 2A DNR
45 2/25/10 | 6981935850 |AUDREY FEACE . Y N Y 24 DNR
5G 2/26/10 } 7925714840 |VALERIE PERRY Y N b 2A DNR
51 AL | 1676633540 |JAIME FISUEROA hi N Y 2A DNR
52 A0 | 5518588260 |JOSE CRUZ hi M Y 2A DNR
53 3310 | 1571955600 |MAGALIE ZEPHYR hi N Y 2A DNRH
54 410 | 2057318140 [OSWALD RAMOS Y - N Y 2A DNR
55 3510 | 5762793530 \DENTON JAMES hi Y 2A DNR
56 3610 | 2104284470 |MARIA RODRIGUEZ 1Y . Y 2A DNR
57 3/6M10 | 3576543894 |IVAN SANCHEZ I hd cancel notice eff 2-11-10
58 3710 | 1636533040 |KENNETH BEHARRY Y Y 2A DNR
59 370 | 9549811953 |AUGUSTINE NEWTONN Y Y 2A DNR
60 3010 | 1316468732 |ELITA FRAMNCIS Y kd cancel notice eff 2-06-10
61 31010 | 7873808800 |[YAMILETH FLORES Y Y 2A DNR
62 31210 | 7423925820 [JAMES BRODEUR hi hi 2A DMR
63 31210 | 8083108970 |ILVIS RODRIGUEZ bl hi 2A DNR
64 314410 | 2053020720 |RODOLFO ROWE Y hi 2A DNR
65 314410 | 9323800761 |LUIS NUNEZ b b 2A DMR
66 3/14/10 | 9949842650 |[MARSHA BADLEY b Y 2A DNR
67 316A0 | 3483553571 [HYISSIA LEWIS-IVEY - - |Y ki 2A DMR
68 31840 | 7141811520 Y hi 2A DNR

MIGUEL

BRANDAO
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(450)

DHR

Renewal | MNotlce

Renewal Process Sent

Date Pol # Flrst Name Last Name CIT (Y/N)| {¥/N) {Y/N) Comments

1 4/1/06 | 6480041610 |CARMEN TORRES hi ki N
2 42/09 | 4382046840 |ANGEL RIVERA hi f N
3 4/3/08 | 1080675340 |JOSE ORTEGA ¥ b N
4 4/3/05 1385377770 |ANA ROMAN hi Y N
5 43/0% | 8885251750 |BETSY QRTIZ hi Y N
6 44/05 | 1364090310 |CARMEN DIAZ-CRUZ Y ki N
7 4/5/08 | 0741037080 |RALDEN SALMON hi ki N
8 4/5/09 | 235298906800 |BRENDALIS QRTIZ hi Y N
g 4/5/08 | 6510605350 |KAREN BEYER ¥ Y N
10 4/5/08 | 6456710572 |DELILAH VILLAFANE ¥ b N
11 4/6/09- | 1814862820 |HELEN JOSEPH b L M
12 46/09 | 1383383040 |MICHAEL QSULLIVAN - ¥ ¥ N
13 4706 | 7283350840 |ANA CORREIRA ¥ Y M
14 48/08 | 1274082580 |SHEILA FOSTER hi Y M
15 4/8/08 | 4852825170 |MARCELING DAVILA Y f N
16 &/8/05 | 4960528230 |CARLOS FPINA ¥ ki M
17 49/08 | 11337325290 |ADELINA MENDES hi Y N
18 4909 | 3357588080 |CECIL PAYNE , Y Y N
19 411/089 | 5239228320 |HELEN WILLIAMS-WALDRON |Y Y N
20 411/09 | 9832041820 |[LUZ ACERRA ¥ Y M
29 413709 | 3020856981 |JOYCE GORE ki Y N
22 41409 | 1285322600 |VEGA BETHZAIDA, hi Y N
23 41408 | 6071100380 |GWENDOLYN |WILLIAMS Ni i N
24 416/09 | 1364149121 |CHERYL GARVEY hi L N
25 417059 | 8723256260 |ADRIAN WASHINGTON Y Y N
26 4M18/09 | 1268675130 |RAFAEL LEMUS ¥ Y N
27 41809 | 1581637051 |EVA SANTANA ¥ ki M
28 41809 | 7270403570 |FLAUVIND CARDQOSO ¥ Y N
29 4/20/09 | 6621817610 |WILLIAM HALL ¥ Y N
0 4/20/09 | 6862511822 |JONATHAN MAY hi ' M
N 421/09 | 9625535930 |ANGEL MONROIG Y ks N
a2 42309 | 1887970510 |PAULINE WALSH N Y N
a3 4/24/08 | 0826888790 [OSCAR HENRIQUEZ hi Wi M
M 42709 | 1624747340 |JAMES PRATT Y Y M
35 427108 | 4098506790 |RAFAEL ALVARADO Vi Y [
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, " (450}
36 4/27/09 | 716643396¢ |[YOLANDA GARCIA hi Y M l
37 4/25/09 | 1957828660 |FRANK ESPING Y Y N
38 4/30/09 | 3504774740 |FAUSTO SANCHEZ Y Y M
35 4/30/09 | 6937958690 |CATALINA PEREZ hi Y M
a0 51/09 | 7253830870 |NANCY KAVANAGH hi Y M
41 51/09 | 7943117370 |RICHARD TORRES hi Y N .
42 5/1/09 | 9549894210 |LENA TALOON hi hd N
43 5/2/09 | 2050875450 |VERA SCRETCHEN hi Y M
44 5/2/09 | 3972621050 |SYLVIA HAMILTON hi hd M
45 5/3/09 | 1213835282 |CRYSTAL LEZAMA hi Y N
48 5/4/09 | 1537825750 |MICHAEL ZUKOWSKI Y Y N
47 5/4/09 | 2940905530 |MILDRED MOLLET Y Y N
48 5/4/09 | 8971484240 |CHRISTINA BARRCS hd Y M
49 5/5/09 | 1566157171 |KATIO DEPINA hi Y N
50 5/5/09 | 2086953074 |MARVIN TUTT hi hd N
51 5/5/09 | 8305256012 |GERTRUDE BREWSTER hi Y N
52 5/6/09 | 7432909800 |BRENDA DYKES hi Y M
53 5/7/09 | 7112899950 |OTELDINO SILVA hi Y M
54 5/8/09 | 0937450240 |HAROLD HICKS hi Y M
55 5M10/09 | 3077754910 |MARIA SILVA hi Y N
56 5/11/09 | 1044456080 |HECTOR SCTO hi Y N
57 511/09 | 1568987120 |ROSALYN FLORES Y Y M
58 5/11/09 | 1573018800 |JOHN BAKER Y hd N
59 5/11/09 | 7027069920 |JOHN BRITT Y Y M
BC 5/11/09 | 9271277000 |JOSEPH TOMILSON Y Y M
61 512/09 | 1522806640 |BETSY SCTO hi hd N
B2 512/09 | 3057434960 |MARIA CARDOSO hi Y M
63 5M13/09 | 1571740680 |DOMINGOS SILVEIRA hi Y N
B4 5/13/09 | 6842808450 |VICTOR ORTEZ hi Y N
65 5/15/09 | 0942462900 |MARGARET THOMPSON i b N
66 5/16/09 | 9949893611 |RICHE WILNER hi hd N
67 5A7/09 | 4501742750 |THOMAS KARNES hi Y M
68 5{17/09 | 4634742490 |CHARLES WISE Y b N
69 5/18/09 | 5341750230 |RAFAELA COTTO hi Y M
70 5/18/09 | 5423601070 |NANCY CABAN hi Y N
71 519/09 | 2003451740 |SUZIE PETION Y Y N
72 5/21/09 | 1438785530 |JOHN APPEL Y Y N
73 5/23/09 | 1535503200 |BIEVENIDC BRUZZO hi Y M
74 5/25/09 | 7221526430 |MATTHEW PCLLINI hi Y M
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75 5/27/09 | 1861236880 |MINERVA RODRIGUEZ h Y N
76 5/27/08 | 7652237030 |CARHIE LEE Y Y N
7V 5/27/09 | 8852000850 |PAUL TANGO b Y N
78 5/28/08 | 1065030390 |HENRY ELUMOGO Y Y N
73 5/30/08 1 2930418650 |JOSE FERNANDES Y b N
a0 5/30/09 | 4312244890 |ISAURA FLORES Y Y M
81 5/30/09 | 4315910570 jCARMEN SO3A Y Y N
B2 5/31/09 | 846342609C IMELISSA GREGORIO Y hd N
83 6/2/09 | 6971501231 {GRACY PIRES Y Y N
84 6/2/09 | 7575265670 |GEORGINA KENNEDY ki Y M
85 6/5/09 | 0771428921 |LATISHA TAYLOR ki ¥ N
88 6/5/09 | 8820028660 |BASILIA HOSA Y - Y N
87 6/6/09 | 7385942220 |JEAN LAFORTUNE Y Y N
88 | 6/6/09 | 9303000460 |CANDIDO SALVADOR-PAULING 1Y Y N
89 6/7/09 | 1513182461 |ANDRES MOREMNO Y Y N
30 6/7/09 | 5839357880 |JOHN RCOCHE : Y Y M
a1 6/7/09 | 9491939680 |EDITH THOMPSON - hi Y N
92 6/8/09 | 8328435871 |ANTONIA BAPTISTA hi hi N
a3 6/9/09 | 8140387950 |ANTHONY COLLYMORE Y hi N
94 6/10/09 | 1746213811 |ADRIAN TROY Y hi N
95 6/10/09 | 1818217321 |LUZ DELVALLE Y hi N
56 6/12/09 | 6693843070 |AMINATA DIALLO Y Y N
97 £8/12/09 | 9549954270 |ERRACHID JAHDAKANE b hi N
28 £/13/09 | 2330575190 |JUAN RODRIGUEZ Y hi N
2 B8/14/09 | 5285605251 |HOLLISTER ELLIOTT Y Y N
100 | 8/15/09 | 0068435530 |SANDRA MCKAIN h Y N
101 6/15/08 | 1548063020 |ADALGISA MENDEZ Y Y N
102 | 6A16/09 | 2374800160 |GENEVA HOLMAN Y Y N
103 | 6/17/09 | 2038420570 |DIEUDONNKE BLAISE Y b N
104 | 617/09 | 4515049000 [JENNIFER SANCHEZ Y Y M
105 | 6A7/09 | 6202148030 |EVA DEJESUS Y hd N
106 | 6/17/09 | 9549947130 |DOSHIE PCWERS Y hd M
107 | 6/18/09 | 031735877¢ |IRIS MONROIG hi hd M
108 | 6/18/09 | 1441634790 |BRIGID KENNY Y Y N
108 | 6/18/09 | 2759623550 |NASEEB MORBAD hi Y N
11¢ | 6/18/09 | 4210055540 |LUIS RUIZ hi Y N
111 6/19/09 | 1416868580 |WENDALL HUBBARD Y hd N
112 | 6/19/09 | 5178649321 |TAHIRA SHAFI Y Y N
113 | &/20/09 MARGARET BECKFQRD Y Y N

1064540523
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6471236380

, {450)
114 6/20/09 | 9858666790 |MILES WILLIAMS ki Y N
115 | 6/21/09 | 0514841660 JLUIS LUGO . _ Y v N
116 6/21/09 | 1222821750 |TAMARA |GOMEZ ki Y N
117 6/21/09 | 2610406211 |EVELYN PINNICK ki Y N
118 | 6/21/09 | 3853624470 |MONICA MARS Y Y N
119 624109 | 1386844590 |ERNESTO DAVILA ki Y N
120 6/24/09 | 2665757650 |AYEKO VINTON ki Y N
121 | 6/24/09 | 3333180310 |ZAIDA PLAZA-MEDINA Y Y N
_ 122 £/24/09 | 3600554540 |MONICQUE HOWARD ki Y N
123 §/25/09 | 5270407730 |MELVIN RIS Y ki N
124 | _6/26/09 | 1044845480 |JUANITA GRAY Y Y N
125 | 6/26/09 | 2853226460 |LESLIE WEBB Iy Y N
126 8f26/09 | 7723155850 |TIMOTHY CHARLES Y Y - IN
127 | 6/26/09 | 3312643072 |HAMPTON ROBERT Y i , Cancelled Fial 6-26-09 Non-Pay
128 | 6/27/09 | 2324239010 |MARIE DESCARTES Y Y N ' _
129 B/27/09 | 8422053870 |ALLAN BRIGGS . Y ki N
130 | 6/28/09 | 1141137460 |JAVIER PAGAN Y Y N
131 | 6/28/09 | 9527767780 |JOHN DONOVAN Y Y N
132 6/30/06 | 1649475050 |EMILY ESDALE Y Y N
133 | 6/30/09 | 8540064800 | GEORGEANN |GAMBLE Y Y N
134 | 6/30/09 | 9949860130 |LEONARD ADONIS Y Y N
135 6/30/00 | 4323064180 |JOHN HARDCIMAN Y N N Coverage replaced eff 6/20/09
136 7A109 3700033250 |ANA ROSARIO Y Y M
137 71/09 9549941180 |VANDA BARBOSA ¥ Y N
138 | 7/2/08 | 2793158551 |MARIA GOMES Y Y N
139 712109 9382903030 JJOANMNE VITALE ' ) Y Y N
140 | 7/3/00 | 1865543862 |RUDOLF BERNARDEZ Y Y N
141 77109 26441558700 |SOMNIA J|CORDERO Y Y N
142 77109 5180377550 |MATILDE ANDRADE Y Y M
143 77109 65765045520 |RUBY HARRIS ki Y M-
1a4 | 7/7/09 | 9949823101 |AINSLEY _ GARCIA Y Y N
145 | 7/8/09 | 1285919120 |WESTON ROACH Y Y N
146 | 7/9/09 | 1821570180 |VITAL DEPINA Y Y N
147 79409 1915694270 |ELEANOR HART ki Y N
148 7009 | 3734214740 |JENNIFER ROSARIC ki Y N
149 7009 | 0798302481 |MARY WILCOX ki Y N
150 | 7/12/09 | 1456693980 |JOSE BAEZ Y Y N
151 712/09 | 5874476260 |BILLY PEREZ Y hi N
152 | 7/12/09 LUZ COLON Y Y N
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153 | 7/13/09 | 1819417520 |AIDA CAMPBELL Y \i
154 | 7114/09 | 1951837600 |BREMDEN WHITE . Y Y N
165 | 7M15/09 | 8323142501 |KENNY LOPEZ . Y \i N
156 | 7/16/08 | 1848802310 |CELESTE INOCENCIO Y \i N
157 | 7A7/09 | 1855112200 |HECTCR CINTRON Y Y N
168 { 7H18/09 | 4445412480 |WENDY KHIGHT Y Y N
159 | 7H8/09 | 6268997290 |EVELYN MATOS Y Y N
160 | 719/09 | 6355233300 |ROSE PERRY Y Y - |N
161 TAS09 | 7974916110 |DORIS GRACIA ¥ Y N :
162 | 7/20/09 | 1883092640 JMICHAEL FREDERICK iki N N -|Coverage replaced eff 7/20/08
163 | 7/21/08 | 1338633311 ]SAUVELR LOMINY Y 1Y N
164 | 7/24/09 | 6138190513 |AMINAH NUNES ki Y N
165 | 7/21/09 | 7554336960 |STANFORD KELLY Y Y - N
166 | 7/21/09 | 9667189630 |DAMARI ROMAN, i N N Coverage replaced 7-21-09 - 2A form
167 | 7/22/09 | 1535761420 |DENISE HAWE Y Y N :
168 | 7/22/09 | 7719340890 |MICHAEL ALLEN \i N N Coverage replaced-7-22-09 - 2A Form
169 | 7/23/09 | 1022793680 |LUCINDC |FONSECA ki N N Coverage replaced 7-23-09 - 2A Form
170 | 7/24/09 | 2564009761 |CARLOS HERNANDEZ ki Y N
171 | 7/25/09 | 1807371880 |HUESTES DICK Y hi N
172 | 7/25/09 | 9549875140 |KHADAR HALL A hi N
173 | ¥/26/09 | 1191533530 |JOHN HAWE Y hi N
174 | 7/27/09 | 0352051880 |ELVIMN SOTC Y Ai N
175 | #27/09 | 0775589021 |DENISE LEWIS - Y N N Coverage replaced 7-27-09 - 2A form
176 | 72708 | 2073861550 |GAIL CREDLE Y N N Coverage replaced 7-27-09 - 2A fom
177 | 7/29/08 | 5465777750 |JULES DUROSKA Y N N Coverage replaced 7-29-09 - 2A form
178 | 7/30/09 | 1410500520 |EFRAIN ESPINO Y Y N
179 | 7/30/09 | 7907157211 |CAROL HAREWOOD Y Y N
180 | 7/A0/08 | 7748811231 |ABNALDO RODRIGUES Y N N Coverage replaced 7-30-09 - 2A form
181 731709 | 1503776570 FCARLOS BOSSA - Y N N Coverage replaced 7-31-09 - 24 form
182 | 7/31/09 | 3201431931 {VERNON NICHOLAS Y N N Coverage replaced 7-31-09 - 2A form
153 81/09 | 4015232771 |DAVID QUINERLY Y Y M
184 8/5/00 | 9545957360 |ABDULLAHI MOHAMED ki Y )
185 8/7/09 | 6402321650 |MARIC DEPINA hi N N Coverage replaced 8-7-09 - Recd 2A
188 8/9/09 | 1677716690 |CESAR CABAN Y N N Coverage replaced 8-09-09 - Recd 2A
187 8/9/09 | 3848320132 |JOYCE CLARK Y W N Coverage replaced 8-9-09 Recvd 2A
188 | 8/11/09 | 3611196010 |JOAQUIM ROSA Ai Y N
189 | 811109 | 9062123110 |FRANCISCO BRANDAQ ki Y N _
190 | 8/11/09 | 4551346800 |STACEY WHITE Y N N Coverage replaced 8-11-09
191 Y M -|N Coverage replaced 8-12-09 Rovd 24

SI12.|"09

7519014810

MIGUEL

LOPEZ



Clean in Three Policy Renewals
Non Renewal Notice NOT Issued

CAR DOCKET #MR09.05
EXHIBIT #7
PAGE 8 OF 14

{450)
192 | 8/12/08 | 8400042010 [FRED HALEY Y N N Coverage replaced 8-12-08
193 | 814/09 | 6120540160 |SERENA ELMORE N Y N , . '
194 | 814409 | 1705903620 |EMILIA DGARQ - . Yo N N Coverage replaced 8-14-0% Rovd 2A
195 | 8/15/09 | 1150077811 |MARIA BARBOSA hi M N Coverage replaced 8-15-08
196 | 8/16/09 | 2637380831 |OCTAVID ALVES Ai Y N
197 B817/09 | 548853101 |ABRAHAM THOMAS d Y N
198 | 8/18/09 | 0710300540 |FREDA. ANDERSON Y Y. N
199 | 8/19/09 | 1320909851 |MANUELA RODRIGUES . Y Y N
200 | 8/19/09 | 1775525910 |PABLO FERNANDEZ ki Y N
201 | BA9/09 | B755640910 |SHARAHA PERRYMAN Y N N form N
202 | B/20/09 | 6459514730 [MIRIAM CAMINERC Y N N Coverage replaced 8-20-09
203 | 8/21/09 | 7354139810 |]THOMAS DISOLA Y \i N '
204 | 8/21/09 | 1527671230 |RUBEN WALLE Y N M. Coverage replaced 8-21-09
205 | 8/21/05 | 1984003440 |DECKEE RAMPERSAD . Y N N Coverage replaced 8-21-09
206 | 8/21/08 | 7320481491 |LUIS HERNANDEZZ Y N N Coverage replaced 8-21-09
207 | 8/22/0% | 1990431060 |ALFRED ABAMS Y Y N .
208 | 82309 | 5611117660 |ANTONIO ALVES Y N N Coverage replaced 8-23-09
209 | 8/24/09 | 1934557080 |JOSE |CRUZ- Y N N Coverage replaced 8-24-09
210 | 8&/25/08 | 119331655C |JUSTO LINO Y Y N
211 | 8/26/09 | 5734641560 [MARIA CENTEID Y Y N
212 | 827/09 | 1211184120 JJOSE CABAN Y Y N
213 | 8/27/09 | 6434372600 JJEAN KENNARD Y N N Coverage replaced 8-27-09
214 | 8/28/09 | 8751455251 |DULCE MONTEIRO - Y Y N
215 | 8729/09 | 1540638630 |NEREIDA CALDERONVALENTIN |Y Y N :
218 | 8/29/09 | 7753340970 |JOSE CHAVEZ ) Ni ] N Coverage replaced 8-25-08
217 | 8/30/09 | 8549917551 |ESTHER DAVIS L N M Coverage replaced 8/30/09
218 9/2/09 | 1755685180 |DOMINGOS GCMES Y Y N
219 9/3/09 | 0328421620 |OLGA JUARBE Y Y N
220 9/3/09 | 7418848870 |EILEEN MCGINNIS \i ¥
221 9/4/09 | 1519680830 |DONALD BRAGDON ki hi M
222 9/4/09 | £311531181 [JOHN BRITCO Y Y N
223 S/5/09 | 1424354210 |LUCAS DEPINA Y Y N
224 §/6/08 | 6791141810 |PEDRO GOMES Y Y N
225 9/8/0% | 1525604530 |LILLIAN HART Y Y N
226 | 910/09 | 1809556080 |SCOCCORO FIGUERQA. Y ki N
227 | 910/09 | 2130423550 |ASHTON. JOSEPH Y Y N
228 1 9M10/09 | 3026955182 |VIRGINIA TAYLOR Y Y N
229 | 910/09 | 3971535762 |CARLENE THOMAS Y i N :
230 | 9410/09 AlDA Y Y N Cancelled 9/10/09 per 24 Fom

9395756230

FIGUEROA
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231 | 8M12/09 | 7152214560 |DIANA LUGO Y N N Coverage replaced 9-12-09
232 | 13109 | 9302018580 |GLADIS GUTIERREZ Y N N Coverage replaced 9-13-09
233 | 815409 | 1925235280 |WILLIAM SPARKS - Y Yo N ’ N
234 | 916/09 | 1534097042 |HARGLD MENDES Y ki N -
235 | 918/09 | 4857941250 |SCOTT WHITE Y ki N
236 | 9416/08 | 7987543540 |CAROLINE ARYEETEY Y N N Coverage replaced 9/16/09
237 | 916/09 | 9549983640 |ADELFA GOMEZ Y N N form
238 | 917/09 | 9549971480 [PAUL GREEN Y ki N '
239 1 9M19/09 | B7B2950850 |ABIGAIL DUBARRY Y Y N
240 | 9/20/09 | 1382347000 |SABINA GOMEZ Y Y N
241 | 9/20/09 | 1598679570 |NICOLE YILERUN Y i N -
242 | 9/20/09 | 9549984341 |FREDERICK HOPFE Y N N Coverage replaced 9/20/09
243 | 9/21/09 | 0083829900 |BEAUPIN GILBERTE Y Y N _
244 9/21/09 | 1633000360 |[EGBERT ROLLINS Y Y N
245 | 9/21/09 | 2895498915 |MAUREEN HARDIMANN 1Y Y N
246 | 9/21/09 | 320719670C IVERONICA ACOSTA Y Y N
247 | 9/21/09 | 6837748010 |MIBANDOLE PILET ~ Y Y M
248 | 9/22/09 | 5580028300 |GLADYS RODRIGUEZ N Y N :
249 | 9/22/09 | 8365026681 |ELISA QORTIZ hi Y N cang 9/22/09 flat non/pay
250 | 9/23/09 | 1703531110 [TIMOTHY BELLAMY ki N i Coverage replaced $/23/09
251 | 9/24/09 | 00068057881 |LORRAINE LEE A N N Coverage replaced 9/24/09
252 | 9/25/09 | 2098988050 |JOHN DONOWVAN- Y Y N
253 | 9/26/09 | 8545206541 |RENEE TAYLOR Ai Y N pol expired 9/26/09
254 | 9/27/09 | 1125040040 [JUAN VITERI Y Y N pol expired 9/27/09
255 | 9/28/09 | 1296904860 |CIARAN LAMBE Y Y N
256 | 9/28/09 | 1249662750 |JOSE CRUZ ki N N Coverage replaced 9-28-09
257 | S9/28/09 | 4623016320 |MAMIE CARR Y N N Coverage replaced 9-28-09
258 | 9/29/09 | 4296201770 |SERGE TIMAS ki Y N
259 | 9/29/09 | 8023852820 |NATHANIEL LAMBERT Y Y N
260 | 9/29/09 | 9549975740 |ELIZABETH HART Y ki N
261 | 9/29/08 | 9549977810 [JOHNNIE - |CARTER Y ki N
262 | 9/30/09 | 7710732000 |TERRY SUTTON Y Y- N canc 9/30/09 non-pay
263 | 10M/09 | 1673332641 |MANUELA GOMES Y Y N
2684 | 101/09 | 3577534220 |CRISTINA RAMIREZ Y il N canc 10/1/08 non/pay
265 | 101/09 | 7745983760 |CAROLYN ERVIN Y i N '
266 | 10/3/09 | 9627416950 [GINA GOMES-PILET Y Y N
267 | 10/5/08 | 7077727231 |DOLLITA WATSON Y Y N
268 | 10/6/09 | 1463175540 |SHEILA WILLIAMS Y Y N
269 | 10/6/09 SAMUEL NARVAEZ Y Y N

1892672840
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270 | 10/7/09 | 6381505330 |REMALD HAREWQQOD Y Y N
271 10/7/09 | 8754108530 [JOSE BONILLA Ai Y N
272 | 10/9/09 | 5523559530 |HEDWIGE BELLEGARDE Y Y N
273 | 10/110409 | 1683916040 |MARLENE ARMAND Y hi N
274 | 10/11/09 | 3783709130 |JOSE GOMES . Y ki N
275 | 10/11/09 | 8209097150 |ROBERT SCOTT Y N N
276 | 10/11/09 | 6451140321 [MARIA NOGLEIRA Y Y N
277 | 10/112/09 |. 581933752 |DUCAINE CORDON Y Y N
278 | 10/112/09 | 1205018613 |NICOLAS GERMAINN Y \i N
279 | 1012/08 | 1446845080 |ZOILA SANCHEZ Y ki N
280 | 10M2/09 | 1520036921 |JOSE CABAN Y Y N
281 | 10M12/09 1 4854151450 |LATASHA DUHAMNEY Y Y N '
282 | 10415/09 | 2615818940 |PETER . ORUKFPE Y i N pol canc 10415/2009 non-pay
283 | 10/15/09 | 9233561000 [CAROL LAWTON Y Y N pol canc 10f15/2009 non-pay
284 | 10/16/09 | 1982773370 |IMARCARTHUR |PETION Y Y N po! canc 10/16/09 non-pay
285 | 10A116/09 | 4303100600 |MARIA MONTEIRO ki hd N pol canc 10/16/2009 non-pay
286 | 10/16/09 | 5731440270 |THEOPI EFSTATHIOU Y Y N
287 | 10/17/09 | 1248375171 |ALANA YAPP. ki Y N pol canc 10/17/09 non-pay
288 | 10A18/09 | 1451918380 JANN ARALJD i Y N pol canc 10/18/0% non-pay
289 | 10/24/09 | 1496724660 |FANNY LOPEZ b Y N
290 | 10/21/09 | 4870830130 |DIANE HACKETT Y Y N
291 | 10/24/09 | 2890708160 |[MARCO DEBARROS Y. A N
292 | 10/25/09 | 6588118501 |ROSARIO TEIXEIRA ki Y N
293 | 10/26/09 | 1988070690 |KURT BARNES hi hi N
294 | 10/27/09 | 1527167120 |SALAH CHOWDHURY Y Y N
295 | 10/27/09 | 2132157440 |SUETAK - FONG: Y Ai N
286 | 10/27/05 | 9407972850 |JESSIE JOHNSON Y Y N
297 | 10/29/09 | 3687575860 |CHRISTOFHER |GARRISON Y Y N
208 | 10/29/09 | 9110805224 [WALEATA QODWAREE Y Y N
299 | 10/29/08 | 2031074780 |ELIZABETH DRISCOLL Y Y
300 | 10430/058 | 6454236210 INATALIE RAMPERSAD Y Y N
301 11/1/09 | 1512645110 |FARZANA PARVEEN Y Y N
302 | 11/4/09 | 1766084210 |MAXIE BREAUX Y Y N
303 | 11/2/09 | 2116314760 |RICHARD HUFFAM hi Y N
304 | 11/2/09 | 5285106840 |BRETT CURRY ki Y N
305 | 11/3/09 | 0271558330 |CAROLE WILLIAMS Y Y N
308 | 11/3/09 | 2034914311 |TAMMY AMADO Y Y N
307 | 11/3/09 | 5834150323 |EMMA JOHNSOM ki Y. N : .
308 | 11/3/09 ' Y Y N CANCELLED FLAT

715185968560

INGRID

LUGO
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308 | 11/3/09 | 8194127580 |FELICIA GUERRERC b Y N
310 | 11/4/09 | 7624874620 |TOMAS FLORES Y Y N
311 11/6/09 | 1707370432 |AtMA |SERRET ki Y N
312 | 11/6/09 | 0B44457260 |RICARDA LOMBA: Y ¥
313 | 11/6/09 | 5873733770 |ANGELA OWENS Y hi
314 | 11/7/09 | 4072537900 |JOYCE FERNANDES Y ki Cancelied Flat 11-7-09 Non-Pay
315 | 11/8/09 | 1128917380 |SARAH SCOTT Y ki ' :
316 | 11/110/08 | 1320835781 |RAMON MARCIAL Y - IN N Coverage replaced 11-10-09
A7 | 1141009 | 8503196300 |ROSE JONES-KING Y b4 , _
318 | 11/13/09 | 5623033560 |FRITZ TERRANCE Y N N Cowverage replaced 11-13-09
319 | 1114/09 | 515117342¢ |ROBERT LOUIJEUNE Y . N N . form
320 | 11/15/08 | 9410915730 JALVARO DEPINA ki Y N
321 | 11/15/09 | 3420645353 |JEAN LAUTURE hi N N coverage
322 | 11/15/09 | 8545981120 |MARK NCONAN Y N N COVEra .
323 | 11A18/08 | 2112580855 |JEAN HERARD Y N N . Coverage replaced 11-16-09
324 | 11/16/09 | 2894359680 |MARIA VIEIRA ki N N Coverage replaced 11-16-10
325 | 11117409 | 9883206530 |SANDHA MONTEIRD | Y M M. form
326 | 11/17/09 | 1403921570 |PAULA GERVASI Y hi 1
327 | 1117109 | 5565435620 |NEUDIRA MONTEIRO Y Y Cancelled 11/17/09 Flai Non-Pay
328 | 11/18/09 | 9435351110 |DIANA QUINONES b hi Cancelled Flat 11/18/09 - Non-Pay
329 | 11/21/09 | 1971954000 |FATIMA |BRANDAQ Y ki N
330 | 11/21/09 | 0730338260 |EDWARD SiLVIA Y N N Coverage replaced 11-21-09
331 | 114/21/09 ] 4146561644 |ANA - GONZALEZ Y N N Coverage replaced 11-21-09
332 | 11/22/09 | 339100312¢ JROSEMARIE CLARK Y N N Coverage replaced 11-22-09
333 | 11/23/09 | 9949800010 JAUTA MASCARENHAS Y Y N
334 | 11/24/00 | 5315951480 |KEVIN RIDGE . Ni Y N
335 | 11/24/09 | 8553158770 |SHIRLEY WILLIAMS i Y N
336 | 11/24/09 | 1547548581 |GEORGE ORTEGA Yo N N Coverage replaced 11-24-03
337 | 11/26/09 | 1356814771 |KEVIN RUSSELL Y N N Coverage replaced 11-26-0%
338 | 11/28/09 | 5794228272 |RICARDO HERNANDEZ Y ki N
339 | 11/28/09 | 3812701580 |BENAULT COMPTE Y N N Coverage replaced 11-28-09
340 | 11/29/09 | 4352634400 |RAMNARIME  JLALLA Y ki N Canc Flat 11/2%08 - Per 2A Form
341 | 11/29/09 | 1487911470 |WILLIE CHESTER Y N N Coverage replaced 11-29-09
342 | 11/29/08 | 15728681610 |FERMIN RUIZ - hd N N Coverage replaced 11-29-09
343 | 11/29/09 {1 3852539470 |BRUNILDA ESPING - Y N N coverage
344 | 11/29/09 | 8106140521 |ROGER DANCHIK Y N N coverage
345 | 11/30/09 | 2270810060 |HELENA JOHNSON hi Y N rewritten to policy number 2270810061
346 | 11/30/09 | 2090541300 |ROSCOE MORRIS hi N M coverage
347 | 12A/09 | 0351266811 |MARJORIE b hd N
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348 | 1211/09 MATTHEW MORAD Y Y N
349 12109 | 2100729550 |GIL TELLADOD . Y Y N ]
350 12/1/09 | 6544948390 |LIVINSTONE GRANT Y b N Canc Flat 12/1/09 - Per 2A Form
351 | 12/3/09 | (0269471310 |EDNA FILS-AIME ¥ hi N
352 | 12/309 | 4573376650 |WILLIAM WATSON Y N N Coverage replaced 12-03-08
253 12/5/09 | 2802322450 |VIRGINIA BUsSH Y N N recd
354 | 12/5/09 | 2969435431 |DOROTHY BOYD Y N N recd
355 | 12/5/09 | 2983548870 |CARLA GONCALVES Y N N Coverage replaced 12-05-09
356 12/5/0% | 4551001400 |MERCEDES SOTO ¥ N N vehicle ;
357 | 12/6/08 | 6693127890 [BURT MATHIS Y N N Coverage replaced 12-06-09
358 | 12f57/09 { 0205301680 |JERICA RIVERA - Y Y N
359 12/7/08 | 9403407340 |MALGORZATA |FUSIEK Y ¥ M
380 12/2/09 | 2076465220 [CHRISTIE SIMONELLI ¥ Y N
361 12/8/09 | 8495637641 |{CATHERINE QUINERLY Y Y. N
362 | 12/13/09 | 2052528180 |FRANCES . STEPHENS Y M N - coverage
363 | 12/15/09 | 3725347350 |AMARO - DEBABRROS b Y N
364 | 12/16/09 | 7324445890 |DENITA ERVIN Y Y N Canc Flat 12/16/09 - Per 2A Form
365 | 1217/09 | 1844337740 |RICKEY HURST - - Y N IN recd
366 | 1219/09 | 9949808490 |BETSY SANTIAGO-LAYNE Y Y N rewritten to policy number 3549508491
367 | 12/119/09 | 5774922530 |PABLC MENDEZ Y ki N '
368 | 1219/09 | 1184314722 |[WALDEMAR FUSIEK Y N N covera
369 | 12/21/09 | 7001617000 |WINSTOMN WILLIAMS Y Yo N Canc Flat 12/21/09 - NONPAY
370 | 12/22/09 | 2156645850 |JOEL PINA \i Y M .
371 | 12/22/09 | 5708875290 |[TERRENCE HINDS hi M N recd
372 | 12/24/09 | 1438982450 |MITRA NATHASINGH ™ Y Ai N
373 | 12/26/09 | 1316536341 |DIANE AYALA-BOUSALEH ¥ Y N
74 | 12/27/09 | 8492520761 |MANUEL BRANDAQ Y ki N
75 | 12/27/09 | 9549973430 |BAYARD BIENAIME Y Y N
376 | 12/28/09 | 5383312040 |KAYON JONES ¥ Y N
377 | 12/28/09 ] 9833988180 |DENISE AGOSTC Y Y N
378 | 12/30/08 | 3613854540 |GEORGE - SIMONELLI Y Y N
379 | 12/30/09 | 4383918550 {SCOTT LARIVEE Y Y N
380 | 12/31/09 | 1477420060 |WINSTON COX Y Y N
381 | 1440 1361596340 |FRANCIS DAVIS b ¥ M
382 1/2H10 3845442743 |JOSE CIRINO 4 ¥ N
383 1/310 | 1102500801 |BARBARA MARTINN Y Y N
384 1/4/10° | 9948810360 |KEABRNEY KIRBY Y Y N
385 1/5A0 4293708071 |RIVERA JAZMIN Y ¥ N
386 1/5/10 Y hi M

8351524380

ALFONSC

DIAZ
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387 1/540° | 9945811800 |[JUNIE JOSEPH Y Y N
388 1/910 34159318871 |RUBEN LOPES ki Y N
389 1/9A0 (341355130 |WiLLIAM BOWLES ki Y N
390 | 171010 | 0174815890 |OSWALDO PEREZ b ¥ N - Forced Renewal
3N 11210 | B805102740 |OSCAR HENRIQUEZ Y Y N Forced Renewal
392 114410 | 0851052510 |DULCE FERNANDES | ki Y N Forcad Renewal
393 | 171440 | 9849812230 |DOROTHY BURGESS L Y N Forced Renewal
394 | 11410 | 7192139744 |ADOLPH GURLEY b L N - '
395 | 1450 | 3532065420 |ROBERT VICKS - ¥ ki N ACTY DNR IATERM
356 1116/10 | 3650324550 |SHILLER FILS-AIME ki Y N Forced Renewal
397 | 11610 | 2853636670 |SALLY ENCARNACION ¥ ' N : ,
388 116540 | 6210252940 |[MICHAEL PULLEN Y ¥ N ACTY DNR IATERM
399 14710 | 0791248230 |HELEN ~ |BROWN i L N Forced Renewal
400 144710 | 1931719360 |ELIZABETH ROBINSON ¥ Y [ Forced Renewal
41 11910 | 4680871210 JANA ORTEGA ¥ ¥ M Forced Renewal
402 11910 | 8261378671 |OBED RIVERA ki Y N Forced Renawal
403 1/20190 | 0698053403 |POLICIA THEAGENE Y Y [ Forced Renawal
404 1/20/10 | 6833757030 |NELSON PINA ki hil M Forced Renewal
405 | 1/24H10 | 1250802570 |STEPHEN LANDBUM Y Y N Forced Renewal
408 | 1/2410 | 2691633990 |LASHAWNDRA |GABBIDON ki ¥ N
407 1/24410 | 8613141180 |KEVIN COX ki k4 N
408 124110 | 9549810810 |JOSE ORTIZ ki N N Coverage replaced 1-24-10
409 | 1/26M10 | 5971592750 |CHARLES JOHNSON Y . 1y N Forced Renewal
410 | 1/27A10 | 1510168210 |ALFREDD CABAN hi Y N
411 172810 | 4402002071 |ALAMUTU RAZAC b Y N Forced Renewal
412 12810 | 8322780750 |RUTH LAWTON Y Y [ Forced Renewal
M3 | 1/28/10 | 9542506270 |DAVID CORDERD hi Y N Forced Renewal
414 1/28/10 | 0844226450 |JOEL SERRANC Y ki N
415 143010 | 2063372150 |JOHN SIMONELLY Y ki N
416 131710 | 6163136520 JDENISE PARKS hi Y N Forced Henewal
417 21110 1128507770 |PAULA GALLELLD Y Y N
418 2{2{10 4335506090 |PORFIRIO LOPEZ Y Y [ Forced Renewal
419 21410 8649753170 |CARLOS FONTES Y Y N Forced Renewal
420 2/4410 6826010300 |CARLISLE ADAMS - ki Y N
421 2/6/10 207263170 |PATRICK LOUGHLIN hi Y M Forced Renewal
422 2/7TH0. | 4220892583 |MICHAEL PATTERSON hi ¥ N
423 2/910 | B043234030 |TAMEKA PERRYMAN Y ¥ N
424 2/9A10 5948812480 |MICHELLE | ESTHRADA Y b N ) ’
425 | 211810 | 0980627692 |MARWAN ANGELD Wi Y- N Forced Renewal
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426 211810 | 4233833870 ROSARIC ki Y N Eoroeu[ Brenewal
427 | 2/20M10 | 2118837240 |RICARDO DELEON Y Y N Forced Aenewal
428 | 2/2410 | 1625139150 |LOURDES VILLAFANE L Y N

429 2/24M10 | 43154536811 |KEILA PRICE Y B N Eoroéd Renewal
430 | 2/26/10 | 1593130060 |TESSIE - |BROWN hi 1T N Forced Renewal
431 2/26/10 | 2127078034 |MARCELINO - |MIBANDA, Y i N Forced Renewal
432 .1 22740 | 5319344080 |BRUCE HOPKXINS ki - IN N Coverage replaced 2-27-10
433 | 2/28A10 | 7144245510 [JUANITA KHIGHT Y. N M Coverage replaced 2-28-10
434 310 | 0653640750 |CHERAY WHITE ¥ ¥ [ Forced Renewal
435 3110 4115806320 |TESLA PEREZ - hil ki N Forced Renewal
436 30 | 7123575970 JJOHN HART ¥ ¥ N Forced Renawal
437 371410 | 0400404803 |MARIA PEREZ Y M [ mailed

438 3/3110 1442772601 |MICHAEL MCCANN Y Y N Forced Renewal
439 3610 5288157790 |JEAN CORDON Y N

440 3/6/10 5462546730 |ARMETT SMITH b N

441 3F7H0 12018128951 |WILLIE HUGGINS Y N

442 39410 | 7089706280 |JOHN HAWE Y N

443 | 31010 | 4664038480 |NENA JOHNSON Y N

44 | 3140 | 0564409111 |DONNA, ROBERTS hi N

445 | M50 | 1854747380 |EUGENIA SILVEIRA Y [

446 31510 § 7833136300 |ALEXiS LOPEZ Y N

447 | 310 | 6485546481 [JOSE DIAS ROSA ¥ M

448 | 317110 | 7043922331 JCARMEN ALGARIN ¥ [

4453 31810 | 9591325740 (DEBORAH OMALLEY kil N

450 | 314910 CRISTIANG SILVA ¥ M

2114308910



