
 

 

 
NOTICE OF MEETING 

 
MARKET REVIEW COMMITTEE 

 
 
 A meeting of the Market Review Committee will be held at the offices of Commonwealth 
Automobile Reinsurers, 225 Franklin Street, Boston, on  
 
 

TUESDAY, FEBRUARY 23, 2010 AT 11:00 A.M. 
 
 

MEMBERS OF THE COMMITTEE 
 

Mr. Richard P. Jones – Chairman 
Leslie S. Ray Insurance Agency, Inc. 

 
 Mr. James D. Berry Safety Insurance Company 
 Mr. David H. Cochrane The Commerce Insurance Company 
 Ms. Paula W. Gold Plymouth Rock Assurance Corporation 
 Mr. Joseph P. Leahy Leahy & Brown Insurance and Realty 
 Mr. Douglas R. Long Liberty Mutual Group 
 Mr. James J. Moran, Jr. Quincy Mutual Fire Insurance Company 
 Mr. John W. O’Donoghue, Jr. O’Donoghue Insurance Agency, Inc. 
 Mr. M. John Olivieri, Jr. J.K. Olivieri Insurance Agency, Inc. 
 Ms. Susan K. Scott The Premier Insurance Company of Mass. 
 Mr. Joseph A. Vargas Vargas & Vargas Insurance 
  
 

AGENDA 
 
MR 
10.01 Records of Previous Meeting 
 
 The Records of the Market Review Committee meeting of January 13, 2010 should be read and 
approved. 
 
 
MR 
09.05 Pacific Insurance Agency / Metropolitan P&C Insurance Company 
 
 At its January 13, 2010 meeting, Metropolitan informed the Committee that a remedial action 
plan had been developed pursuant to the direction of the Committee at its last meeting. The company 
indicated that the plan included implementing a system change as of February 18, 2010, to automate the 
review process of “Clean in Three” renewals and to eliminate system generated non-renewal notices on 
“Clean in Three” business. The Committee discussed the level of progress Metropolitan had made to date 
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as well as the burden that was placed on the agency to review its renewal book of business in order to 
ascertain proper handling by the company. The Committee noted that CAR Rules mandate the renewal of 
“Clean-in-Three” business as of April 1, 2009, which was in place since 2007, and to be in non-
compliance, almost a full year later is an egregious violation. The Committee unanimously voted to direct 
Metropolitan P & C Insurance Company to conduct an audit of the agency’s in-force book of business as 
of April 1, 2009 and to identify the action taken by the company relative to renewal and non-renewal 
activity that occurred since that date. The audit would include the identification of the reasons for non-
renewal, provide supporting documentation and was to be submitted to the agency and CAR prior to 
being reviewed by the Committee at its next meeting. Attached is a copy of a summary document 
reflective of the results of Metropolitan’s audit. Also attached are spreadsheets containing the company’s 
actions with regard to the agency’s “Clean-in-Three” book of business.  (Docket #MR09.05, Exhibits #6 
& #7) 
 
 
Other Business 
 
 To transact any other business that may properly come before this Committee. 
 
 
Executive Session 
 

The Market Review Committee may convene in Executive Session in accordance with the 
provisions of G.L., c. 30A, § 11A1/2. 
 
 
 

 JOHN D. METCALFE 
 Sr. Director - Residual Market Services 

 
Attachments 
 
Boston, Massachusetts 
February 11, 2010 
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