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BULLETIN 2009-12

TO: Commonwealth Automobile Reinsurers and Insurance Companies and Insurance
Company Groups That Sell Private Passenger Motor icle Insurance Policies in
Massachusetts

FROM: Nonnie S. Burnes, Commissioner of In

DATE: September 4, 2009

RE: Regulatory Review Standards Applicable to Private Passenger Motor Vehicle

Insurance Rate Filings in the Residual Market for Rates Effective on or after
April 1,2010

In furtherance of my commitment to manage competition in our private passenger motor
vehicle insurance market, I am continuing certain transitional constraints with regard to the rate
filing for the residual market that the Commonwealth Automobile Reinsurers (“CAR”) shall
make for private passenger motor vehicle insurance policies with effective dates on or after April
1, 2010. Iremain steadfast in my resolve to maintain a small residual market, to keep the number
of uninsured drivers to a minimum and to ensure that the rates in the residual market are neither
excessive nor unfairly discriminatory. The goal of this Bulletin is to meet all of these objectives.

I will find a CAR private passenger motor vehicle insurance rate filing to be unfair,
unreasonable, and in violation of public policy if it results in an increase of more than 2% to the
current base rates for bodily injury liability, personal injury protection, or property damage
liability for insureds who meet the following conditions:

1. The insured has been continuously insured without a lapse in coverage during the 12
months preceding the effective date of the policy; and

2. At the time the coverage selections page is issued, the insured has accrued no more than 4
merit rating points under the CAR private passenger automobile insurance rate manual,
and a claim payment has not been made under any or all of the above coverages to or on
behalf of the insured in connection with more than one accident during the three years
preceding the effective date of the policy.
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Insureds who satisfy the first condition shall receive a 10% discount from the bodily
injury liability, personal injury protection, or property damage liability. Insureds who satisfy the
second condition also shall receive a 10% discount on these coverages. For insureds who qualify
for both discounts, the discounts shall be applied multiplicatively to the bodily injury liability,
personal injury protection, or property damage liability base rate in effect on April 1, 2010 so that
the base rate underlying the final premium is not more than 2% higher than the current base rate.

[ also will find a CAR private passenger motor vehicle insurance rate filing to be unfair,
unreasonable, and in violation of public policy if it requests an increase of more than 15% to the
current average base rates for collision and comprehensive. Additional constraints are listed in
Exhibit 1. The CAR base rates applicable to policies with effective dates of April 1, 2009
through March 31, 2010 are shown in Exhibit 2.
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Exhibit 1

Requirements for CAR Private Passenger Motor Vehicle Rate Filing
For Policies with Effective Dates on or after April 1, 2010

Rating Territory The base rate change shall be uniform across all rating territories and
Relativities operator classifications for the following coverages:
° 20/40 Bodily Injury Liability including coverage for injuries to
guest occupants and accidents occurring out of state.
° $5,000 Property Damage Liability
° Personal Injury Protection (Full Coverage)
Changes to the collision and comprehensive coverage base rates may
vary across rating territories and operator classes in accordance with
the statistical experience of policies issued through the MAIP or
previously ceded to CAR. The base rate change to any operator and
rating territory combination shall not be more than 25% for each
coverage.
Rate Changes o The increase in the average annual premium for 20/40 limits
Affecting Base Rates of uninsured motorist coverage shall not exceed $10.
for 20/40 Uninsured
Motorists Coverage
Other Constraints ° The rating territory definitions in the 2009 CAR private

passenger motor vehicle insurance rate manual shall remain in
effect for policies rated in accordance with this manual with
effective dates of April 1, 2010 through March 31, 2011.

o The operator classifications in the 2009 CAR private
passenger motor vehicle insurance rate manual shall remain in
effect for policies rated in accordance with this manual with
effective dates of April 1, 2010 through March 31, 2011.

° The number of merit rating points applicable to at-fault motor
vehicle accidents and traffic law violations, and the percentage
adjustment for each point or incident free year in the 2009 CAR
private passenger motor vehicle insurance rate manual shall remain
in effect for policies rated in accordance with this manual with
effective dates of April 1, 2010 through March 31, 2011.

° The annual mileage discount in the 2009 MAIP private
passenger motor vehicle insurance rate manual shall remain in
effect for policies rated in accordance with this manual with
effective dates of April 1, 2010 through March 31, 2011.
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Exhibit 2
Massachusetts Private Passenger Automobile Insurance Rates
Residual Market Rates - Effective April 1, 2009
Class-Territory Base Rates
Part 1 (A-1)

Class Class Class Class Class Class Class Class

Territory 10 17 18 20 21 25 26 30
1 134 242 152 452 239 408 215 131
2 146 264 169 492 270 443 243 142
3 154 277 183 534 289 481 261 150
4 166 307 189 592 336 532 301 160
5 169 306 213 622 359 560 322 168
6 184 340 210 667 410 601 370 179
7 188 328 232 708 418 638 375 182
8 200 364 240 745 449 670 404 195
9 229 391 273 771 469 693 421 222

10 231 458 305 821 540 738 486 234
11 224 497 301 807 543 726 488 254
12 249 474 329 809 583 727 525 242
13 282 516 354 810 587 728 528 275
14 316 540 397 796 606 716 546 307
15 375 602 416 794 655 715 590 360
16 315 614 543 777 634 700 571 323
17 240 463 292 789 468 710 420 241
18 244 605 331 810 583 728 525 277
19 297 592 394 773 592 697 532 330
20 275 604 371 802 608 723 548 304
21 337 608 504 779 640 702 576 468
22 331 608 491 781 629 703 567 452
23 253 561 392 789 581 711 523 256
24 255 501 323 793 521 713 470 259
25 253 567 340 795 600 715 540 276
26 311 615 435 776 639 699 575 300
27 117 221 130 406 202 365 182 120
40 292 548 361 802 572 723 516 307
41 303 545 398 807 605 726 545 311
42 373 602 430 799 653 718 589 378
43 334 593 420 796 653 717 589 361
44 303 625 549 789 641 711 578 -307
45 347 582 415 798 650 717 584 360
Note: The above rates are applicable to insureds with zero merit rating points.

Class 15 rates are 75% of Class 10 final rates for all coverages.
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Exhibit 2

Massachusetts Private Passenger Automobile Insurance Rates
Residual Market Rates - Effective April 1, 2009
Class-Territory Base Rates

Part 2 (A-2)
Class Class Class Class Class Class Class Class
Territory 10 17 18 20 21 25 26 30
1 43 73 47 135 75 121 67 43
2 45 79 33 145 83 131 74 44
3 50 83 56 157 88 142 79 47
4 52 91 58 174 100 156 90 51
5 54 90 65 184 107 165 97 54
6 57 100 65 196 122 176 110 56
7 S8 97 70 208 124 187 111 56
8§ 62 107 73 219 134 196 120 61
9 7 113 83 226 139 204 125 68
10 72 134 91 237 160 212 144 72
11 70 145 90 232 160 209 145 76
1275 139 98 232 173 209 155 73
13 86 155 105 232 174 209 156 83
14 96 163 118 229 178 206 162 92
15 110 180 122 229 193 205 174 103
16 96 184 160 222 186 201 167 98
17 74 135 88 231 139 208 124 74
18 75 176 99 233 173 209 155 85
19 90 177 118 222 174 200 156 100
20 3 182 110 230 180 208 162 95
21 101 182 151 223 187 201 169 141
22 100 182 149 224 185 201 166 136
23 75 169 117 227 172 204 154 77
24 79 146 97 228 154 205 139 79
25 77 169 101 229 177 205 158 86
26 94 184 128 222 187 201 169 91
27 36 66 41 121 63 109 56 40
40 89 164 107 230 168 208 153 92
41 90 164 118 232 177 209 160 92
42 111 180 128 230 191 206 174 111
43 100 177 124 230 193 206 174 107
44 91 186 162 227 189 205 169 92
45 103 174 122 230 191 206 173 107
Note: The above rates are applicable to insureds with zero merit rating points.

Class 15 rates are 75% of Class 10 final rates for all coverages.
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Exhibit 2
Massachusetts Private Passenger Automobile Insurance Rates
Residual Market Rates - Effective April 1, 2009
Class-Territory Base Rates
Part 4 Basic (85000 PDL)
Class Class Class Class Class Class Class Class
Territory 10 17 18 20 21 25 26 30
1 172 307 218 605 375 545 338 180
2 186 323 224 652 402 587 362 190
3 190 331 239 678 406 609 364 202
4 202 345 242 726 435 653 391 221
5 202 349 241 749 461 674 415 227
6 215 355 255 754 476 679 430 230
7 220 360 270 776 508 699 458 240
8§ 222 382 277 801 509 722 459 251
9 230 389 275 815 512 735 461 238
10 232 395 277 822 516 739 463 239
11 229 419 283 814 513 734 461 241
12 254 427 303 834 549 750 495 259
13 265 426 301 833 549 750 495 265
14 277 461 319 836 568 752 510 285
15 297 507 339 849 614 765 552 303
16 261 498 336 832 551 748 496 268
17 240 461 287 833 485 749 437 240
18 263 518 319 851 552 767 497 259
19 274 510 328 826 532 745 480 265
20 254 508 309 846 539 761 485 267
21 299 560 360 833 603 749 542 300
22 378 597 446 831 648 748 583 371
23 229 521 336 845 559 760 504 251
24 278 521 334 848 536 763 482 273
25 264 565 331 850 593 766 534 279
26 316 579 409 831 633 747 569 312
27 166 293 196 572 333 516 299 166
40 245 459 304 833 524 749 472 283
41 250 447 315 833 557 749 501 264
42 251 482 342 855 605 770 545 297
43 288 495 340 854 614 767 552 293
44 229 486 330 832 551 748 495 237
45 293 496 334 854 609 769 548 298
Note: The above rates are applicable to insureds with zero merit rating points.

Class 15 rates are 75% of Class 10 final rates for all coverages.
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Exhibit 2

Massachusetts Private Passenger Automobile Insurance Rates
Residual Market Rates - Effective April 1, 2009
Class-Territory Base Rates
Part S Basic (B)

Class Class Class Class Class Class Class Class

Territory 10 17 18 20 21 25 26 30
1 14 34 22 54 31 49 28 14
2 15 37 25 60 33 54 30 14
3 16 38 25 64 38 58 34 16
4 17 44 27 71 42 64 38 16
5 17 42 29 74 45 67 41 18
6 17 48 29 78 52 70 47 20
7 19 45 31 85 53 77 48 18
8 20 50 33 89 57 80 51 20
9 23 55 37 92 60 83 54 23
10 23 59 43 95 69 86 62 23
11 25 67 40 94 70 85 63 27
12 25 65 45 94 73 85 66 28
13 28 72 48 94 75 85 68 29
14 33 76 53 95 77 86 69 32
15 41 83 56 93 83 84 75 39
16 43 80 67 91 82 82 74 46
17 24 61 38 94 59 85 53 24
18 30 81 45 96 76 86 68 34
19 34 81 51 94 78 85 70 39

20 34 83 51 93 77 84 69 39
21 46 81 68 93 85 84 77 58
22 46 82 67 93 84 84 76 56
23 25 81 50 92 73 83 66 28
24 26 65 43 94 65 85 59 27
25 30 82 47 93 78 84 70 32
26 35 80 55 92 82 83 74 37
27 i3 30 17 43 26 43 23 13
40 28 74 47 94 75 85 68 31
4] 29 75 54 95 75 86 68 33
42 38 83 56 93 83 84 75 40
43 36 82 57 93 84 84 76 38
44 39 82 68 92 83 83 75 45
45 36 82 58 94 85 85 77 39
Note: The above rates are applicable to insureds with zero merit rating points.

Class 15 rates are 75% of Class 10 final rates for all coverages.
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Exhibit 2

Massachusetts Private Passenger Automobile Insurance Rates
Residual Market Rates - Effective April 1,2009
Class-Territory Base Rates
Part 7 $500 Deductible (Collision)

Class Class Class Class Class Class Class Class
Territory 10 17 18 20 21 25 26 30
1 259 570 343 1042 576 937 518 257
2 270 378 345 1088 564 979 508 268
3 274 605 369 1108 595 997 537 273
4 286 629 374 1144 635 1030 571 285
5 289 634 384 1161 666 1044 600 288
6 308 677 407 1196 705 1077 633 306
7 326 693 439 1192 737 1073 664 319
8§ 333 683 459 1190 735 1071 661 330
9 333 684 436 1184 737 1066 663 330
10 325 701 438 1188 758 1069 682 328
11 351 783 479 1156 768 1041 691 350
12 389 805 502 1162 842 1044 756 388
13 392 730 534 1170 848 1053 763 387
14 435 809 581 1143 887 1029 798 431
15 519 848 626 1140 927 1026 834 507
16 459 823 567 1111 789 1000 711 441
17 366 772 482 1174 732 1057 659 365
18 447 855 569 1145 858 1031 772 437
19 463 869 648 1111 894 1000 804 461
20 496 868 629 1129 890 1015 802 481
21 516 883 723 1121 1012 1009 911 620
22 572 875 743 1110 978 999 880 770
23 395 876 696 1142 925 1029 833 444
24 432 842 612 1140 864 1026 777 430
25 455 888 671 1158 928 1042 836 479
26 537 884 734 1111 965 1000 868 589
27 246 543 316 1009 534 908 481 245
40 397 765 542 1153 829 1037 747 405
41 370 787 569 1162 870 1046 783 385
42 428 843 648 1154 928 1038 836 417
43 460 837 626 1137 932 1023 838 449
44 418 842 551 1140 789 1026 711 402
45 479 826 630 1142 927 1027 835 466
Note: The above rates are applicable to insureds with zero merit rating points.

Class 15 rates are 75% of Class 10 final rates for all coverages.
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Exhibit 2

Massachusetts Private Passenger Automobile Insurance Rates
Residual Market Rates - Effective April 1, 2009

Territory

Note:

O 00~ O\ L B L) N e

Class
10

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
395
238
178
270
321
103
163
165
200
210
343
221

Class 15 rates are 75% of Class 10 final rates for all coverages.

Class-Territory Base Rates
Part 9 $500 Deductible (Comprehensive)

Class
17

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
395
238
178
270
321
103
163
165
200
210
343
221

Class
18

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
395
238
178
270
321
103
163
165
200
210
343
221

Class
20

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
395
238
178
270
321
103
163
165
200
210
343
221

Class
21

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
393
238
178
270
321
103
163
165
200
210
343
221

Class
25

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
395
238
178
270
321
103
163
165
200
210
343
221

Class
26

109
111
116
113
118
122
127
131
129
138
147
152
171
178
220
356
127
259
284
257
350
395
238
178
270
321
103
163
165
200
210
343
221




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


